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Honorable Mayor and Members of the Village Council

John C. Gilbert, Village Manager

Fiscal Year 2013 Capital lmprovement Project- lnformation
Technology- Software Upgrade

RECOMMENDATION

It is recommended that the Village Council author¡ze the Village Manager to purchase
Microsoft sofh^/are licenses of Exchange Server, SQL server, Server 2008, and other
servers, desktops, and laptops software licenses. The funding source shall be the Capital
lmprovement Projects fund under lnformation Technology - CIP Software not to exceed
$23,527.

BACKGROUND

ln order to maintain the Police Mission Critical Computer Network, the servers,
workstations, and laptops must undergo periodic updates and upgrades of all application
and operating system sofü,vare. The continuous updates and upgrades willfix known bugs
and other software vulnerabilities that could be exploited to compromise the Network's
integrity and security. These upgrades and updates require the application and operating
system software be re-licensed as new version upgrades are made available by Microsoft.

These periodic updates and relicensing is required of all servers, workstations, and laptops
to maintain the network secure and free of known potential threats. The software licenses
included in this purchase include Exchange eMail Server, SQL Server, Server 2008, etc.
These purchased are based upon the State of Florida Contract Number 252-001-09-1
with SHI lnternational Corporation.
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RESOLUTION NO. 2013.

A CAPITAL PROJECT AUTHORIZING RESOLUTION OF
THE VILLAGE COUNCIL OF' THE VILLAGE OF KEY
BISCÄYNE, FLORIDA, AUTHORIZING TIIE PT]RCHASE OF'
MICROSOF'T SOFT\ryARE LICENSES OF' EXCHANGE
SERVER, SQL SERVE& SERVER 2008, AND OTHER
SER\1ERS, DESKTOPS, AND LAPTOPS SOFTWARE
LICENSES; PROVIDING FOR A WAIVER OF'
COMPETITIVE BIDDING; PROVIDING FOR
IMPLEMENTATION AND AUTIIORIZING THE VILLAGE
MANAGER TO COMPLETE THE PURCHASE OF THE
SOFTWARE LICENSES AND EXECUTE AGREEMENTS;
AND PROVIDING FOR AN EFFECTIVE DATE.

\ilIIEREASBursuant to Section 3.07(b) of the Village Charter, the Village Council desires

to atthoize an expenditure for the purchase ofMicrosoft Software License of Exchange Server, SQL

Server, Server 2008, and other seryers, desktops, and laptops application and operating system

software licenses covered under a Microsoft Enterprise Agreement (the "Purchase"); and

WHEREAS, in order to maintain the Police Mission Critical Computer Network (the

'î{etwork'), the servers, workstations, and laptops must undergo periodic updates and upgrades or

all application and operating system software; and

\ilIIEREAS, the continuous updates and upgrades will fix known bugs and other software

vulnerabilities that could be exploited to compromise the Network's integrity and security; and

WHEREAS, said upgrades and updates require the application and operating system

software be re-licensed as new version upgrades are made available by Microsoft; and

WIIEREAS, the Village may, pursuant to Section 2-86 of the Village Code of Ordinances

(the "Village Code"), enter into bids or contracts entered into by another govemmental authorit¡

provided that the governmental authority has gone through a competitive bidding procedure leading

to the award of the bid or contract in question; and



WHEREAS, the Village Council desires to make the Purchase, based upon the State of

Florida Contract Number 252-001-09-1 (the "State Contract") with SHI Intemational Corporation

(the "SHI"), which was entered into on April 1,2009 and renewed through March 37,2015; and

WHEREAS, the Village Council finds that this Resolution is in the best interest and welfare

of the residents of the Village.

NO\il, THEREFORE, IT IS HEREBY RESOLVED BY THE VILLAGE COUNCIL

oF TIrE VILLAGE OF KEy BISCAYNE, FLORTDA, ÄS FOLLOTVS:

Section 1. Recitals Adopted. That each of the recitals stated above is hereby adopted

and confirmed.

Section 2. Waiver of Competitive Bidding. The Village Council, in accordance with

Section 2-86 of the Village Code, hereby waives competitive bidding based upon the State Contract.

Section 3. Authorization. The Village Council hereby authorizes the Village Manager

to negotiate with SHI for the Purchase at a cost not to exceed 923,527. The terms of the Purchase

shall be the same or better than what is provided in the State Contract, which is attached as Exhibit

(.A.t)

Section 2. Contract Approved. That the purchase of the of Microsoft Software

Licenses ofExchange Server, SQL Server, Server 2008, and other servers, desktops, and laptops

application and operating system software licenses covered from SHI's state of Florida Contract

quotation under a Microsoft Enterprise Agreement; altached hereto as Exhibit "4", is hereby

approved.
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Section 3. Authorization. That Village Council hereby authorizes the Village Manager

to negotiate with SHI for the Purchase at a cost not to exceed 923,527. The terms of the Purchase

shall be the same or better than what is provided in the State Contract, which is attached as Exhibit

((Atr.

Section 4. fmplementation. That the Village Manager is hereby authorized to take any

and all action necessary to implement the purposes of this Resolution, and is authorized to sign any

necessarypurchase agreements, subject to the approval of the Village Attorney as to form and legal

sufficiency.

Section 5. Effective Date. That this Resolution shall be effective immediately upon

adoption hereof.

PASSED AND ADOPTED this _ day of February,2013.

MAYOR FRANKLIN H. CAPLAN

ATTEST:

CONCHITA H. ALVAREZ, MMC, VILLAGE CLERK

APPROVED AS TO FORM AND LEGAL SUFFICIENCY:

VILLAGE ATTORNEY
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state of florida contract number included in notes sect¡on.

Pricing Proposal

City of Key Biscayne
Jose Calvo
88 W Mclntyre St
Key Biscayne, FL 33149
UNTEDSTATES
Phone: (305) 365-8990, 1109
Fax:

Email JRCALVO@kbpd.net

All Prices are in US Dolla(USD)

P¡oduct atv Your Price Total

Microsofl Enterprise Desktop Professional Platform - License & software assurance
- EA Annual Payment (1 of 3)

Microsoft - Par#: 407-00041
Note: lncludes Windows OS Upgrade, Office Pro, and Core CAL (client access

licenses for Windows, Exchange, SharePoint, SGCM, Forefront, and Lync)

$270.00 $13,500.00

Microsoft \Mndows Rights Management Serv¡ces - License & software assurance -
1 user CAL - EA Annual Payment (1 of 3)

Microsoft - Part#: T98-00797

$14.75 $737.50

Microsoft Core lnfrastructure Server Suite Standard - License & software
assurance - 1 server (up to 2 CPU) - EA Annual Payment (1 of 3)

Microsofi - Part#: YJD-00202
Note: CIS Standard ¡ncludes licenses for System Center Standard and \Mndows

Server Standard

$679.27 $2,0s7.81

Microsoft Exchange Server - License & software assurance - 1 server - EAAnnual
Payment (1 of3)

Microsoft - Paft#i 312-02177

$286.67 $573.34

Microsofl Lync Server Standard Edition - License & software assurance - 1 server -
EAAnnual Payment (1 of3)

Microsoft - Part#: 6NH-00235

$286.67 $286.67

Microsoft SQL Server Standard Core Edition - License & software assurance - 2
cores - Enterprise, Select, SPLA, Select Plus - Wn - All Languages

Microsoft - Partr: 7NQ-00302

$1,452.69 $2,905.38

Microsoft Office SharePoint Server - L¡cense & software assurance - I server -

EDU - Enterprise, Select, Select Plus - Wn - All Languages
Microsoft - Pat#: HU -00232

$1,987.00 $1,987.00

Telephone Consulting hours (12 Hours)
SHI lntemational Corp - Part#: Services

Additfonal Comments

$1,500.00 $1,500.00

State of Florida Microsoft Contract No. 252-001-09-1

Total: $23,527.70



Retrieve your quote:

https://www.sh¡d¡rect.com/Quotes/Quoteinfo. asox

The Products offered under this proposal are subject to the SHI Return Policv, unless there is an existing agreement between
SHI and the Customer.



Document Revision Authorization

By signing below, you agree to allow the SHI Microsoft Contracts audit team to make necessary changes

and minor revisions to your Microsoft Enrollment including, but not limited to:

o Correcting typographical errors

Adding/changing enrollment numbers

Adding/changing amendment numbers

Additionally, you acknowledge and consent that:

o You will be notified of any change the SHI Microsoft Contracts team makes while submitting your
Enrollment to Microsoft.

o No alteration by the SHI Microsoft Contracts team will alter your terms and/or pricing for your
Enrollment.

Customer Name

City of Key Biscayne

Customer Representative Signature

Customer Printed Name and Title

Jose Calvo - lnformation Systems Administrator

Date

/r;¡¡rit'¡rJir,e trrlÍ¡r¡ûxt, trltat ltl (lot¡ f u¡rparf. :ì(it- ì r,!.'/t ll F r H/\FfÌ1.r-r/lFit líri I FfillÀ t I (lt{



Micrcson 
I 
Volume Licensing

Program Signature Form

MBA/MBSA number

Agreement number

u0275474

01873214

SGN-

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the associated active
number be indicated here, or lisfed below as new.

This signature form and all contract documents identified in the table below are entered into between the
Customer and the Microsoft Affiliate signing, as of the effective date identified below.

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read and
understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

<Choose Aoreement> oocümÈni Nú"iË"i ãicli¿e, .,.

<Choose Aoreement>
t

<Choose Agreement> .,":',1':i

<Choose Aqreementj'J
! ': I : I ..::':
. Documeht ñr¡mbei ói Code

<Choose Aoreement> I Dbcument ñuniber or Code

Enterprise Enroilment ;. 
1, r'|;,

<Choose Enrollment/Reoistration>
1. I ;'

Document Number or Codê

<Choose EnrollmenUReq¡stration>
.bocument 

Numbèr'or Code

<Choose EnrollmenÛRe-äÌstr:ation> Document Number or Code

.ä ¡à¿Sà'tt¡ rolrmenuneo ¡stration> Document Number or Code

Amendment

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENGXOct201 1 )
Page 1 ol2



Microsoft AffiliateCustomer

Name of Entity (must be legal entity name)*

City of Key Biscayne

Printed First and Last Name* Jose Calvo

Printed Title* lnformation Systems Administrator

Signature Date*

Microsoft Licensing, GP

Printed First and Last Name

Printed Title

Signature Date

(date Microsoft Affiliate countersigns)

Effective Date

(may be different than Microsoft's signature date)

* indicates required field

Optional 2nd Gustomer signature or Outsourcer signature (if

Microsoft Lícensi ng, GP
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 8951 1-1137
USA

Prepared By:

ProgramSignForm(MSSign)(NA, LatAm)ExBRA, MLI(ENG)(Oct201 1 )
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Enterprise Enrollment - Custom

Enterprise Enrollmenl number
(Microsoft lo complete)

Previous Enrollment number
(Reseller to complete)

Proposal lD

Earliest expiring previous
Enrollment end date 1

State and Local

K451

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature
form as of the effective date. Enrollment Affiliate represents and warrants it is the same Customei, or an
Affiliate of the Custome¡ that entered into the Enterprise Agreement identified on the program signature
form.

This Enrollment consists of: (1) these terms and c
identified on the signature form, (3) the Product Sel
form or Previous AgreemenUEnrollment form that
Enrollment. This Enrollment may only be entered int

All terms used but not de .located at liri the event of
any conflict the terms o-f¡t mçnt.'contr '.. ¡ ,.

_-: .- _],'¡ij 
,.;Y..:,. i-,.r,.,. ., 

,. 
, ;, :

Term. This Enrollment will expire on'the last day ofih,e montfr, 36 full calendar months from the effective
date unless othenruisgrenewed. Any reference in this Enrollment to "dayì' will be a calendar day.

order. fnê näòetler will provide Enrolled Aftiliate wíth Enrolle oduct pricing and
ices,'and"billing terms for all Products ordered will be deteimined 'betweån 

Ènioir"J
ario' tne Res-erertne n""uiiãi *ir piãu¡ou n¡;;";ãä ;ih i äåìq,v rrom this
nt.

Prior Enrollment(s). lf renewing Software Assurance or Subscription licenses from another Enrollment
or agreement, the previous Enrollment or agreement number and end date must be identified in the
respective boxes above. lf renewing from multiple Enrollments or agreements, or transferring Software
Assurance or MSDN details, the Previous AgreemenVEnrollment form must be used.

Terms and Conditions

1. Definitions.
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

"Additional Product" means any Product identified as such in the Product List and chosen by Enrolled
Atflliate under this Enrollment.

Page 1 of 14
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"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product List and chosen by Enrolled Affìliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
may only be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"lndustry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer),
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs
an industry or task-specific software program (e.9. a computer-aided design program used by an architect
or a point of sale program) ("lndustry Program"). The device may include features and functions derived
from Microsoft software or third-party software. lf the device performs desktop functions (such as email,
word processing, spreadsheets, database, network or lnternet browsing, or scheduling, or personal
finance), then the desktop functions: (1) may only be used for the purpose of supporting the lndustry
Program functionality; and (2) must be technically integrated with-Jhe lndustry Program or employ
technically enforced policies or architecture to operate only w[e,rir,ççd with the lndustry Program
functionality.

"Qualifìed Device" means any personal desktop compute¡,.'þ:
device that is used by or for the benefit of Enrolled Atfiliatels : (1) any
computer that is designated server and not Device,
(3) any device running an a

orvirtual desktop i

any

or similar

:ì-'*:j-:"
"Qualified Üs'iiiï means. a-peis
Qualified Devibe, or (2) áccès
License or any Enterprise Onli
an Online Service solely under a License identified

2. Purpose.
This Enrollment enables Enrolled Affiliate's Enterprise to obtain, or subscribe to, Licenses for Enterprise
Products, Enterprise Online Services, and Additional Products. Enrolled Affiliate may choose between
on-premise software and Online Services as well as the ability to transition Licenses to Online Services
while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purchased
without Enterprise-wide coverage.

3. Product Use Rights, Qualifying Systems Licenses and Transitions.
ln addition to applicable terms of the Enterprise Agreement, the following terms apply to this Enrollment:

Page 2 ot 14
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a,

b.

Product Use Rights. For Enterprise Products, if a new Product version has more restrictive
use rights than the version that is current at the start of the applicable initial or renewal term
of the Enrollment, those more restrictive use rights will not apply to the Enrolled Affiliate's use
of that Product during the term.

Qualifying systems Licenses. The operating system Licenses granted under this program
is upgrade Licenses only. Full operating system Licenses are not available undei th¡s
program. lf Enrolled Affiliate selects any Desktop Platform, Windows Desktop Operating
System Upgrade, or Windows lntune, all Qualified Devices on which Enrolled Affiliate expects
to run the Windows Desktop Operating System Upgrade must be licensed to run, and have
installed on them, one of the qualifying operating systems identifìed in the Product List. Note
that the list of operating systems that qualify for the Windows Desktop Operating System
Upgrade varies with the circumstances of the order. That list is more extensive at tñe time of
the initial order than it is for some subsequent orders and system refreshes during the term of
this Enrollment. Exclusions are subject to change when new versions of Windows are
released.

For example: The following are not considered qualifying operating systems: (1) ANy
windows Home or starter edition; (2) Embedded systems; and (3) Linux. These are
examples of exclusions only and may change. Pleas.e-.gee Product List for all current
qualifying operating systems. -.- ' -'r ' -

sÀ

ir:¿
(ii) i.i f

*:,,iilr: ítio¡,
1_/LÃir:1' þfO

as.of the
';¡äli 'such
ssurance
Softwarei coverage 

*rày'not' 
exèêeo

Assurance was curre'nt at the Assurance may not
be applied to Licenses transferred

Transition will

(¡) New version rights will be granted for perpetual Licenses covered by Software Assurance
up to the end of the Transition Period.

(ii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affíliate will have
perpetual Licenses for a proportional amount equalto the total of installments paid versus
total amounts due (paid and payable) for the Transitioned product.

(iii) For L&SA not paid in full or granted a perpetual License in accordance with the above or
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the
Transition Period.

4. Pricing.
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all

Products ordered under this Enrollment are subject to Section 2(e)(i) of the Enterprise

Page 3 of 14
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5.

Agreement, as amended, throughout the term of the Enrollment. Price Level's will be
captured in the Product Selection Form.

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller.
Microsoft's prices for Resellers are fixed throughout the Enrollment term based upon current
prices at the time of the initial order for the Product. This includes the following:

(¡) Any future pricing (if applicable); and

(ii) Prices for Transitions, including any prices related to the use of a Product during the
Transition Period (if applicable).

Order requiremenfs.
a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolled

Affiliate's Enterprise must have a minimum of 250 Qualified Users or Qualified Devices.

(¡) lnitial Order, lnitial order must include at least 250 Licenses from one of the four groups
outlined in the Product Selection Form.

Enrolled

c. True-up orders. Enrolled Affiliate must submit an annual true-up order that accounts for
changes since the initial order or last true-up order, including: (1) any increase in Licenses,
including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2)
Transitions (if permitted); or (3) Subscription License quantity reductions (if permitted).
Microsoft, at its discretion and as permitted by applicable law, may validate the customer
true-up data submitted through a formal product deployment assessment, using an approved
Software Asset Management ('SAM') Partner.

The true-up order must be received by Microsoft between 60 and 30 days prior to the
Enrollment anniversary date. The third-year anniversary true-up order is due within 30 days
prior to the Expiration Date. Enrolled Atfiliate may true-up more often than at each
Enrollment anniversary date except for Subscription License reductions.

(i) Enterprise Products. Enrolled Affiliate must determine the current number of Qualifìed
Devices and Qualified Users (if ordering user-based Licenses) and order the License
difference (if any), including any Enterprise Online Services.

Page 4 of 14
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(ii) Addítional Products. For Products which have been previously ordered, Enrolled
Affìliate must determine the Additional Products used and order the License difference (if
any).

(iii) Online Services. For Online Services identified as eligible for true-up orders in the
Product List, Enrolled Affiliate must first reserve the additional Licenses prior to use.
Microsoft will provide a report of Reserved Licenses in excess of existing orders to
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for the
prior year based upon the month in which they were reserved.

(ív) Late true-up order. lf the true-up order is not received when due:

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2l Transitions and Subscription License reductions cannot be reported until the
following Enrollment anniversary date (or at Enrollment renewal, as applicable).

(v) Transítions. Enrolled Atfiliate must report all Transitions. Transitions may result in an
increase in Licenses to be included on the true-up order and a reduction of Licenses for
prior orders. Reductions in Licenses will be effective at end of the Transition Period.
Associated invoices will also reflect this change.

(vi)Subscription License Reductions. Enroiled nfitiåie'.may
Subscription Licenses on a prospective basisjf p:flTl!!gd.

q :,.ì. ¡ .h .: ..

reduced if tfe total quantity of l,ice¡
group exceeds the

reduce the quantity of
Product List as follows:

¡censes may be
)¡ an applicable
;'ðrirne Product

lnvoÍçs will be adjusted to.reflect ns'¡n SutSãr¡ption Licenses at the tr:ue-up
orde¿Enr,qllm.ent anniversary date as of suchTate.

,--- ",.!!-' :.. - .::¡:;r:: . -..-
te statement. A¡ update state¡ent mtis'1,:6" rrbfüpdate statement. A¡ uplqte state¡ent mtisl,6" ¡¡o true-up or¿er it,

.'as.of ..the,,initial order ollast_true,úp .order, Ën¡qffg! ise, haé_ ¡o! (1j
chänged lhe number of Qualified DevÌces and Qualified ugers ticensed witn fhierþrÈé
Product's or Eriterprise Online Services; and (2) increaseô its usage of Additional
Products. This update statement must be signed by Enrolled Afflliate's authorized
representative. The update statement must be received by Microsoft between 60 and 30
days prior to the Enrollment anniversary date. The last update statement is due at least
30 days prior to the Expiration Date.

d. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled
Affiliate may step-up to a higher edition or suite as follows:

(¡) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) lf step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

Page 5 of 14
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7.

(iii) lf Enrolled Affiliate has previously ordered an Online Service as an Additional Product
and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up
may be reported as a Transition.

(iv) lf Enrolled Affiliate Transitions a License, it may be able to further step-up the
Transitioned License. lf Enrolled Affiliate chooses to step-up and the step-up License is
separately eligible to be Transitioned, such step-up Licenses may result in a License
reduction at the Enrollment anniversary date following the step-up.

6. Payment terms.
For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enrollment term. lf spread payments are elected, unless indicated othen¡vise, Microsoft will
invoice Enrolled Affiliate's Reseller in three equal annual installments. The first installment will be
invoiced upon Microsoft's acceptance of this Enrollment and on each Enrollment anniversary date.
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay
annually or upfront for Onlíne Services and upfront for all other Licenses.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term feature that allows Online
Services to continue month-to-month ("Extended Term") is available. During the
Extended Term, Online Services will be invoiced monthly at the then-current
published price for Enrolled Affìliate's price level as of the Expiration Date plus a 3%
administrative fee for up to one year. lf Enrolled Affiliate does want an Extended
Term, Government Partner must submit a request to Microsoft. Microsoft must
receive the request not less than 30 days prior to the Expiration Date.

2) Gancellation during Extended Term. lf Enrolled Affiliate has opted for the Extended
Term and later determines not to continue with the Extended Term, Government
Partner must submit a notice of cancellation for each Online Service. Cancellation
will be effective at the end of the month following 30 days after Microsoft has
received the notice.

(iii) Online Services not eligible for an Extended Term. lf Online Services are not
identified as eligible for an Extended Term in the Product List, the Licenses will be

Page 6 of 14
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cancelled and will terminate as of the Expiration Date. Any associated media must be
uninstalled and destroyed and Enrolled Affiliate's Enterprise must discontinue use.
Microsoft may request written certification to verify compliance.

(iv) Gustomer Data. Upon expiration or termination of a License for Online Services,
Enrolled Affiliate must tell Microsoft whether to:

f ) disable its account and then delete its Customer Data ("Data Deletion"); or

2) retain its Customer Data in a limited function account for at least g0 days after
expiration or termination of the License for such Online Service (the "Retention
Period") so that Enrolled Affiliate may extract its Customer Data.

3) lf Enrolled Affiliate indicates Data Deletion, Enrolled Affiliate will not be able to extract
its Customer Data. lf Enrolled Affiliate indicates it wants a Retention Period, Enrolled
Affiliate will be able to extract its Customer Data through Microsoft's standard
processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any
applicable costs to the extent allowed by applicable law. lf Enrolled Affiliate does not
indicate either Data Deletion or a Retention Períod, Microsoft will retain Enrolled
Affiliate's Customer Data in accordance with the Retention Period.

4l Following the expiration of the Retention egrioil'.Microsoft will disable Enroiled
Affiliate's account and then delete its Customer Data.

" ' ''"' l- i'' ''15) Enrolled Affiliate agrees that, other tnb;ilæ ,,. Microsoft has no
Data.

of Enrolled
te

d. Termin '..r..!.:,, '.,,._þ/*i'-.- ,4¡ jl,

'¡1: ¿nl¿ ci¡ligätiodtio- sülrriiiÍ:ii¡peþrø¡,'þsyJ¡.vdiþé3:þi"''ì'írr dr,î¡'6¿¡,;"ñ;"t i.
cätsèo oyi non-åþproþ¡i cäused by non-åþproþ;r..i_9.!!Þn;q¡ruEsË.leiççijj:!^;.Ié'ie,ttiçibÎeachìs oy iis narure
not curable w¡tnin go tiäyé"i,ildÞ;çti.rl ¡àtfi"0{,øi-'rù,ust jivê'Úre other party 30
days notice and opportun

' ; tr!(iii) Early termination.

lf (1) an Enrolled Affiliate terminates its Enrollment as a result of a breach by Microsoft, or
(2) if Microsoft terminates an Enrollment because the Enrolled Affiliate has ceased to be
an Affìliate of Customer, or (3) Enrolled Affiliate terminates an Enrollment for non-
appropriation of funds, or (4) Microsoft terminate an Enrollment for non-payment due to
non-appropriation of funds, then the Enrolled Affiliate will have the following options:
¡ lt may immediately pay the total remaining amount due, including all installments, in which

case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered; or

' lt may pay only amounts due as of the termination date, in which case the Enrolled
Affiliate will have perpetual Licenses for:

1l all copies of Products (including the latest version of Products ordered under SA coverage in
the current term) for which payment has been made in full, and

2l the number of copies of Products it has ordered (including the latest version of Products
ordered under Software Assurance coverage in current term) that is proportional to the total of
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installment payments paid versus total amounts due (paid and payable) if the earlytermination
had not occurred.

Nothing in this section shall affect perpetual License rights acquired either in a separate agreement or in
a prior term of the terminated Enrollment.

(¡v) Effect of termination or expiration. When an Enrollment expires or is

terminated,. Enrolled Affiliate must order Licenses for all copies of Products it has run for
which it has not previously submitted an order. Any and all unpaid payments or
any order of any kind, including subscription services, remain due and payable.
Except as provided in the subsection titled "Early termination," all unpaid
payments for Licenses immediately become due and payable.

' Enrolled Affiliate's right to Software Assurance benefits under this agreement
ends if it does not renew Software Assurance.

(v) Modification or termination of an Online Service for regulatory reasons.
Microsoft may modify or terminate an Online Service where there is any current
or future government requirement or obligation that: (1) subjects Microsoft to any
regulation or requirement not generally applicable to businesses operating there;
(2) presents a hardship for Microsoft to co4tinue operating the Online Service
without modification; and/or (3) causes Midrosöft to believe these terms or the

nt or obligation. For
in connection with

,çgulated as a
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Enrollment Details

1. EnrolledAffiliate'sEnterprise.
ldentify which Affiliates are included in the Enterprise. Check only one box in this section:

X Enrolled Affiliate

fl Enrolled Affiliate and the following Affiliate(s):

n Enrolled Affiliate and allAffiliates, with following Affitiate(s) exctuded:

2.

1àftêr the

Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others.

Name of entity (must be legal entity name)* Citv of Kev Biscavne
Contact name* First Jose Last Calvó
Contact email address* jrcalvo@kbpd.net
Street address* 88 W Mclntyre St
City* Key Biscayne State/Province* FL
Postal code* 33149-
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx)
Country* USA
Phone*(305) 365-8990 Fax
Tax lD

b. Notices contact and Online Administrator. This contact (1) receives the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
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grant onl¡ne access to others, and (3) is authorized for applicable Online Services to add or
reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

X Same as primary contact
Name of entity*
Gontact name* Fírst Last
Gontact email address*
Street address*
City* State/Province*
Postal code*
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx)
Country*
Phone* Fax
Language preference. Choose the language for notices. English
n fnis contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.

c. Microsoft Account Manager. Microsoft Account Manager for this Enrolled Affiliate is:

Microsoft account manager name: ',.':..

Microsoft account manager email addres r: -' I ;','' '

FORM).

" Name of entity*
Gontact name*: First Last
Gontact email address*
Street address*
Gity* State/Province* Postal code*
Country*
Phone* Fax
n tn¡s contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

f. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* SHI lnternational Corp
Street address (PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset State/Province* NJ Postal code* 08873
Gountry* USA
Gontact name* Daniel Bellinger
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Phone* 813-340-5677 Fax
Gontact email address* daniel_bellinger@shi.com

The undersigned confirms that the information is correct.

Name of Reseller* SHI lnternational

Signature*.

Printed name*
Printed title* Microsoft Contracts Specialist
Date*

Changing a Reseller. lf Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller. lf Enrolled Affiliate or
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft
and the other party using a form provided by Microsoft at least 90 days prior to the date on
which the change is to take effect.

g. If Enrolled Affiliate requires a separate
Supplemental Contact lnformation form.
Adm in istrator re mai n s the defau lt.

. Additionalnoticescontact

. Software manager
a

a

contact for'ffiþ¡a of the following, attach the
Otherwisé, "thÞ" notices contact and Online

,.'rÈil i ;-.¡

3.

ls a purchase
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Enterprise and Enterprise Subscription Enrollment
Product Selection Form - Amendment lD CTM -SplitCC

The following Amendment replaces the standard Enterprise and Enterprise Subscription
Enrollment Product Selection Form and Amends the "Order Requirements" Section of the
Enrollment.

This Amendment enables the Enrolled Affiliate the ability to meet the initial Enrollment Order
requirements with Products other than Enterprise Products and Enterprise Online Services
Products. These Products are captured under the Platform Option of "Enterprise Product
Components" specified in Step 1 below. Enrolled Affiliate may select "Enterprise Product
Components" for all Qualified Users/Devices without the requirement of also having Enterprise
Products or Enterprise Online Services specified on this Amendment.

or Enterprise

E Enterprise Products.

Qualified Devices: 50
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Client Access License (CAL), Choose 1 option for either Core CAL or Enterprise CAL
llj Core CAL, including Bridge CAL's (if applicable)

Core CAL 50
Core CAL Bridqe for Office 365
Core CAL Bridqe for Windows lntune
Core CAL Bridge for Office 365 and Windows lntune

Enterprise CAL (ECAL)
ECAL
ECAL Bridqe for Office 365
ECAL Bridqe for Windows lntune
ECAL Bridqe for Office 365 and Windows lntune

The Client Access License selection must be the same across the Enterprise. Specify whether
licensing CAL per Device or User: User

Windows CAL
Exchange Standard CAL
SharePoint Standard CAL
Lync Server Standard CAL
System Center Conf ig u ration M anage¡: ç ¡ ¡.¡l ¡1¡ ¡- . .---l--
Forefront End Point Protection i.,.. ;. ;-i -. r ;---=-
Windows Remoþ Desktop Services'CAl':,.^ 

- -;t'4,,f'::; 
.: .. .':íi'

Exchahþe-:EnterpriseCAL,'1.::.: :1,.,'..":;.,i.;:j,,; -I
.ShaÉePointtEnterprise CAI : ' '. ' !,:. .: i:';',. t:E

.li ,LVnc Seiver Enterp4Þè CAL.iil':' ,1.' 
=-Tr ,--1,- I

System I Cehter,elient Manaqerhent Sr¡¡te lt¡ t-

Forefront Proteðtion Suite '. r., ;'. 't. - ; ---- r, . ¡
Forefront Unified Accésd GatèuiäyrCAE

The Client Access License sÞlection rhust
licensing CAL per Device or, Usér: Usei '

Windows Desktop '
Windows OS Upqrade

'Windows VDA
Windows lntune'
.¿¡ Windows lntune

I Windows lntune Add-on{
Other Enterpríse Products

Microsoft Desktop Optimization Pack (MDOP)o

lf selecting Windows Desktop or Windows lntune option, Enrolled Affiliate acknowledges
the following:

a. The Windows Desktop Operating System Upgrade licenses offered through this Enrollment
are not full licenses. The Enrolled Affiliate and any included Affiliates have qualifying
operating system licenses for all devices on which the Windows Desktop Operating Sysiem
Upgrade or Windows lntune licenses are run.

b. ln order to use a third party to reimage the Windows Operating System Upgrade, Enrolled
Affiliate must certify that Enrolled Affiliate has acquired qualifying operating system licenses.
See the Product List for details.

Step 3. lndicate new Enterprise Products and Online Services Enrolled Affiliate has selected for
optional future use where not selected on the initial enrollment order (above):
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Pro Plus for Otfice 365

Step 4. Establish the Enrolled Affiliate's Price Level. Enrolled Affiliate must first count the quantity of
Software Assurance and Licenses in each of the groups as described below by using the
quantities entered in the above table. lf Enrolled Affiliate does not order an Enterprise Product or
Enterprise Onlíne Service associated with an applicable Product pool, the price level for
Additional Products in the same poolwill be price level"D" throughout the term of the Enrollment.
Do not include Bridge CALs, as License quantities are determined by the corresponding
Enterprise Online Service(s).

' Enterprise Online Services may not be available in all locations. Please see the Product List for a list of
locations w

lnooitionatP , b3Windows lnt do
a MDoP requi e,
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Microsoft lVo I u me Lice ns i n g

1.

2.

(¡)

(i¡)

Enterprise Enrollment
Amendment lD W29

On the first page of the Enrollment, the following is added after the second paragraph:

By entering into this Enrollment, the Enrolled Affiliate agrees that (1) it also has 250 or more
Qualified Devices or Qualified Users; or (2) as a condition of entering into this Enrollment with 25-
249 Qualified Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs
as part of the Enrollment and therefore no CD ROMs will automatically be shipped. lf Enrolled
Affiliate is enrolling with 25-249 Qualifled Devices or Qualified Users and it would like to receive
CD ROM Kits and updates, Enrolled Afflliate may order these through its Reseller for a fee.

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or
an Enrollment that has the Updated EAAmendment terms and conditions applied. The submittal
of this Amendment may not be contingent on submittal of a new Enterprise Agreement.

Section 5a of the Enrollment titled "Order Requireme¡fs'1,-iS hereby amended and restated
in its entirety with the following: . t '''l'...

By checking the above box, a new section is added to the Enrollment entitled "Software Assurance
addition."

Enrolled Affiliate ís permitted to and will include in its initial order under this Enrollment Software
Assurance quantities from eligible Program's identified in the table below, even though Enrolled Affiliate is
not otherwise eligible to order such Software Assurance without simultaneously ordering a License.

Enrolled Affiliate agrees that any perpetual Licenses received through the New Software Assurance shall
supersede and replace the underlying Licenses, and the underlying Licenses are not to be transferred
separately from any Licenses received through the New Software Assurance. Any remaining payment
obligations with respect to the underlying Licenses shall continue in effect.

lnitial Order.
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Sub 250 Enterprise Enrollment
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