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Community Interest and Opinion Survey 

Executive Summary Report 
 

 

Overview and Methodology 
 

ETC Institute conducted a Citizen Survey for the Village of Key Biscayne during the summer of 

2015 to help establish priorities for the future improvement of parks, recreation facilities, natural 

areas, programs and services within the community.  The seven-page survey and cover letter 

were mailed to a random sample of 5,000 households in the Village of Key Biscayne.  A Spanish 

version of the survey and cover letter were also made available.  

 

The goal was to complete a total of 500 surveys. This goal was far exceeded, with a total of 628 

households completing the survey (a 12.6% response rate).  The results for the sample of 628 

households have a 95% level of confidence with a precision rate of at least +/- 3.9%.  In order to 

better understand how well services are being delivered by the Village, ETC Institute geocoded 

the home address of respondents to the survey.  The map below shows the physical distribution 

of survey respondents based on the location of their home. 
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Major Findings 
 

 Household Use of Major Facilities: Seventy percent (70%) of respondents indicated, 

over the past 12 months, they have used the Village of Key Biscayne Community Center. 

Other facilities households have used include: Village Parks & Playgrounds (69%), sports 

fields (31%), and adult and adults 55 years or older activities in Key Biscayne 

Community Center (18%). 

 

 Household Satisfaction with Programs, Facilities and Services Proved by the Village 

Community Center:  The highest levels of satisfaction with programs, facilities and 

services provided by the Village Community Center, based upon the combined 

percentage of “very satisfied” and “satisfied” responses from residents who had an 

opinion, were: hours of operation (80%), courtesy of Center staff (80%), knowledge of 

Center staff (70%), quality of the swimming pool (66%), and quality of instructors for 

group exercise classes (59%).  

 

 THREE Programs, Facilities and Services That Are Most Important to Households’ 

Enjoyment of the Community Center: Based on the percentage of respondents’ top 

three most important programs, facilities and services to their enjoyment of the 

Community Center, 26% indicated that the quality of gymnasium is most important.  

Other most important programs, facilities and services include: quality of cardiovascular 

equipment/fitness area (18%), quality of the swimming pool (16%), and availability of 

parking (15%). 

 

 Household Use of the Community Center: Thirty-five percent (35%) of respondents 

indicated that they (on average) use the Community Center several times per week. Other 

usage levels are as follows: less than once a month (17%), daily (13%), several times per 

month (9%), once per week (8%), and don’t know (18%). 

 

 

 Level of Agreement With Various Actions to Improve Existing Community Center 

and/or Possibly Develop Additional Indoor Programming Spaces at Other 

Locations:  The highest levels of agreement with various actions to improve the existing 

Community Center and/or possibly develop additional indoor programming spaces at 

other locations, based upon the combined percentage of “strongly agree” and “agree” 

responses from residents, were: develop additional parking spaces for Community Center 

(58%), expand the Fitness Center area at the Community Center, including purchasing 

additional equipment (56%), develop indoor performance venues (45%), and develop 

additional program space for adults (39%). 

 

 THREE Actions That Are Most Important to Households to Improve Existing 

Community Center and/or Develop Additional Indoor Program Spaces at Other 

Locations: Based on the percentage of respondents’ top three most important actions to 

improve the existing Community Center and/or develop additional indoor program spaces 

at other locations, 39% indicated that expand the Fitness Center area at the Community 

Center, including purchasing additional equipment is most important.  
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Other most important actions include: develop additional parking spaces for Community 

Center (34%), develop additional indoor performance venues (25%), and develop 

additional program space for adults (21%). 

  

 Household Level of Agreement that the Village Should Develop Additional 

Programming Spaces at the Community Center: Twenty-five percent (25%) of 

respondents indicated they strongly agree that The Village should develop additional 

programming spaces at the Community Center. Other levels of agreement are: strongly 

disagree (26%), agree (17%), disagree (13%), and not sure (19%).  

 

 Level of Agreement With Developing Additional Programming Spaces Exclusively 

for Adults 55 Years or Older:  The highest levels of agreement with developing 

additional programming spaces exclusively for adults 55 years or older, based upon the 

combined percentage of “strongly agree” and “agree” responses from residents, were: 

build a new structure at the existing library site that would house a new Public Library on 

the 1
st
 floor, a new cultural/arts space on the 2

nd
 floor, as well as a dedicated space for 

adults 55 and older (49%), develop a larger room at the Community Center to be used 

exclusively by adults 55 years or older (35%), and build a new center of approximately 

12-15,000 square feet for exclusive use by adults 55 years or older (19%). 

 

 Option for Additional Programming Spaces for Adults 55 Years or Older That 

Residents Feel is Best for Village of Key Biscayne to Take: Thirty-eight percent (38%) 

of respondents indicated they feel building a new structure in the existing library site that 

would house a new Public Library on the 1
st
 floor, a new cultural/arts space on the 2

nd
 

floor, as well as a dedicated space for adults 55 years or older would be best for the 

Village of Key Biscayne to take. Other options residents feel would be best for the 

Village of Key Biscayne to take are: develop a larger room at the Community Center to 

be used exclusively by adults 55 years or older (19%), and build a new center of 

approximately 12-15,000 square feet for exclusive use by adults 55 years or older (8%). 

 

 How Often Households Use Recreational Facilities: Fifty-three percent (53%) of 

respondents indicated they (on average) use youth athletic fields either “several times 

daily” or “a few times per week”. Other recreational facilities with similar levels of usage 

include: passive recreational space (45%), playground (38%), and Key Biscayne Beach 

Park (37%). 

 

 Household Satisfaction with Sport Field Services:  The highest levels of satisfaction 

with sport field services, based upon the combined percentage of “very satisfied” and 

“satisfied” responses from residents, were: mowing of fields (55%), field drainage (42%),  

and lining of fields (39%). 

 

 Level of Agreement That Residents Think the Village of Key Biscayne Should 

Purchase Land in the Village for the Development of Additional Parks, Trails, 

Sports Facilities, etc.: Forty-six percent (46%) of respondents strongly agree that the 

Village of Key Biscayne should purchase land for development of additional parks, trails, 

sports facilities, etc. Other levels of agreement are: agree (21%), not sure (16%), strongly 

disagree (11%), and disagree (6%). 
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 Level of Agreement With Various Actions the Village of Key Biscayne Could Take 

to Improve Outdoor and Indoor Recreation Facilities: The highest levels of 

agreement with various actions the Village of Key Biscayne could take to improve 

outdoor and indoor recreation facilities, based upon the combined percentage of “strongly 

agree” and “agree” responses from residents, were: make improvements to the 

Community Center that are most important to you and members of your household 

(62%), develop additional parking to access the Community Center (56%), acquire open 

space for active recreation (53%), and acquire open space for passive activities (52%). 

 

 THREE Actions That Are Most Important to Households to Improve Indoor and 

Outdoor Parks and Recreation Facilities: Based on the percentage of respondents’ top 

three most important actions to improve indoor and outdoor parks and recreation 

facilities, 29% indicated making improvements to the Community Center is most 

important.  Other most important actions include: develop additional parking to access 

the Community Center (27%), acquire open space for passive activities (26%), and 

acquire open space for active recreation (25%). 

  

 Reasons that Prevent Households from Using Parks, Recreation and Sports 

Facilities or Programs More Often: Based on the percentage of respondents, 29% 

indicated that lack of parking prevents them from using parks, recreation and sports 

facilities or programs more often. Other reasons that prevent households from using 

facilities or programs more often include:  fees are too high (17%), program times are not 

convenient (17%), program or facility is not offered (15%), and facilities are not well 

maintained (15%). 

 

 Household Satisfaction with Services Provided by the Village of Key Biscayne:  The 

highest levels of satisfaction with services provided by the Village of Key Biscayne, 

based upon the combined percentage of “very satisfied” and “satisfied” responses from 

residents who had an opinion, were: overall quality of fire rescue (91%), overall quality 

of police services (76%), overall quality of streets (73%), and overall quality of 

Community Center (65%).  

 

 THREE Items That Should Receive the Most Emphasis From Village Leaders Over 

the Next 2 Years: Based on the percentage of respondents’ top three items, 47% 

indicated that the overall traffic conditions within the community should receive the most 

emphasis from Village Leaders over the next 2 years.  Other items that should receive the 

most emphasis include: overall quality of beach maintenance (28%), overall quality of 

traffic enforcement (23%), and overall quality of sports fields (19%). 
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by percentage of respondents (multiple selections could be made)

Q1. Major Indoor and Outdoor Sports, Fitness and Recreation 
Facilities Households Have Used Over the Past 12 Months

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Adult & adults 55 years or older activities in 
Key Biscayne Community Center
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30%

36%
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33%
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30%

29%
29%

22%
25%
20%

17%
17%

24%
27%

34%
28%
33%

34%
35%

31%
40%

41%
37%
39%

36%
41%
43%

37%
41%

49%
44%

26%

3%

4%

5%

7%

7%
14%
11%
12%

11%
15%

7%
10%

18%
16%

20%
16%
15%

24%
21%
19%

25%
46%

Hours of operation
Courtesy of Center staff

Knowledge of Center staff
Quality of the swimming pool

Quality of instructors for group exercise classes
Cleanliness of the Center

Quality of instructors for youth programs/classes
Group exercise classes

Availability of Youth activities
Quality of gymnasium

Quality of instructors for Adult classes
Adult & adults 55 or older programs/classes

Quality of the strength training equipment
Availability of Adults 55 or older activities

Quality of cardiovascular equipment/fitness area
Quality of indoor playground
Availability of Adult activities

Availability of open space
Quality of Adults spaces
Quality of computer lab

Quality of teen room/game room
Availability of parking

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2/1)

Q2. Satisfaction With Programs, Facilities and Services Provided by the 
Village Community Center

by percentage of respondents who used programs, facilities and services and rated the item as a 1 to 5 on 
a 5-point scale (excluding don't use)

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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31%

26%
18%

16%
15%

14%
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11%
9%
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8%
7%

6%
6%
6%

5%
5%
4%

3%
3%

2%
1%

Quality of gymnasium
Quality of cardiovascular equipment/fitness area

Quality of the swimming pool
Availability of parking

Quality of the strength training equipment
Availability of Youth activities

Group exercise classes
Cleanliness of the Center

Quality of indoor playground
Quality of teen room/game room

Adult & adults 55 or older programs/classes
Availability of Adults 55 or older activities

Quality of instructors for group exercise classes
Quality of instructors for youth programs/classes

Availability of Adult activities
Availability of open space

Hours of operation
Quality of Adults spaces
Courtesy of Center staff

Quality of instructors for Adult classes
Knowledge of Center staff

Quality of computer lab
None chosen

0% 10% 20% 30%

Most Important 2nd Most Important 3rd Most Important

Q3. THREE Programs, Facilities and Services MOST 
IMPORTANT to Households’ Enjoyment of the Community Center

by percentage of respondents who selected the item as one of their top three choices 

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Daily
13%

Several times/week
35%

Once per week
8%

Several times/month
9%

Less than once/month
17%

Don't know
18%

Q4. How Often Households (On Average) Use the Community 
Center

by percentage of respondents

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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36%

23%

16%

19%

18%

18%

18%

17%

21%

18%

22%

23%

20%

19%

18%

15%

11%

25%

30%

33%

40%

44%

40%

40%

37%

40%

17%

15%

22%

20%

17%

23%

25%

30%

32%

 Develop additional parking spaces

 Expand the Fitness Center area

 Develop additional indoor performance venues

 Develop additional program space for adults

 Expand the Game Room for teen activities

 Renovate the bathroom/locker rooms

 Develop additional gymnasium space 

Develop additional fitness equipment/exercise area

 Develop a larger swimming pool

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4)

Not Sure (3) Disagree (2/1)

Q5. Level of Agreement with Actions to Improve Existing Community 
Center and/or Possibly Develop Additional Indoor Programming Spaces 

at Other Locations
by percentage of respondents who rated the action as a 1 to 5 on a 5-point scale 

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

25%

39%

34%

25%

21%

20%

19%

18%

16%

14%

Expand the Fitness Center area

Develop additional parking spaces

Develop additional indoor performance venues

Develop additional program space for adults

Develop additional gymnasium space 

Expand the Game Room for teen activities

Develop additional fitness equipment/exercise area

Develop a larger swimming pool

Renovate the bathroom/locker rooms

None chosen

0% 10% 20% 30% 40%
Most Important 2nd Most Important 3rd Most Important

Q6. THREE Actions MOST IMPORTANT to Households to Improve 
Existing Community Center and/or Develop Additional Indoor Program 

Spaces at Other Locations
by percentage of respondents who selected the item as one of their top three choices 

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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Strongly Agree
25%

Agree
17%

Not Sure
19%

Disagree
13%

Strongly Disagree
26%

Q7. Level of Agreement that The Village Should Develop 
Additional Programming Spaces at the Community Center

by percentage of respondents

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

28%

17%

11%

21%

18%

8%

23%

34%

31%

28%

31%

50%

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Not Sure (3) Disagree (2/1)

Q8. Level of Agreement with Developing Additional Programming 
Spaces Exclusively for Adults 55 Years or Older

by percentage of respondents who rated the action as a 1 to 5 on a 5-point scale 

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Develop a larger room at the 
Community Center to be used 

exclusively by adults 55 years or 
older

Build a new structure at the existing 
library site that would house a new 

Public Library on the 1st floor, a new 
cultural/arts space on the 2nd floor, as 

well as a dedicated space for adults 
55 years or older

Build a new center of approximately 
12-15,000 square feet for exclusive 

use by adults 55 years or older
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38%

19%

8%

35%None chosen

0% 10% 20% 30% 40%

by percentage of respondents 

Q9. Option Residents Feel is Best for the Village of Key Biscayne 
to Take

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Develop a larger room at the 
Community Center to be used 

exclusively by adults 55 years or 
older

Build a new structure at the existing 
library site that would house a new Public 

Library on the 1st floor, a new 
cultural/arts space on the 2nd floor, as 
well as a dedicated space for adults 55 

years or older

Build a new center of approximately 
12-15,000 square feet for exclusive 

use by adults 55 years or older

15%

8%

12%

8%

6%

9%

38%

37%

26%

29%

30%

19%

11%

24%

20%

24%

20%

12%

36%

32%

42%

39%

45%

61%

 Youth athletic fields

 Passive recreational space

 Playground

 Key Biscayne Beach Park

 Adult athletic fields

 Dog park

0% 20% 40% 60% 80% 100%

Several times daily (5) A few times per week (4)

Once per week (3) Less than once per month/Never (2/1)

Q10. How Often Households (On Average) Use Recreational 
Facilities 

by percentage of respondents who rated the action as a 1 to 5 on a 5-point scale (excluding don’t use)

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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43%

33%

28%
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14%
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32%

40%

48%

Mowing of fields

Field drainage

Lining of fields

Time available for games/practices

Field grading

Overall quality of fields

Turf quality

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4)

Neutral (3) Dissatisfied (2/1)

Q11. Overall Satisfaction with Sport Field Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don’t know)

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Strongly Agree
46%

Agree
21%

Not Sure
16%

Disagree
6%

Strongly Disagree
11%

Q12. Should the Village of Key Biscayne Purchase Land 
in the Village for the Development of Additional Parks, 

Trails, Sports Facilities, etc.?
by percentage of respondents

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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30%
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26%

21%
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24%

33%

32%

32%

32%

28%
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14%

23%

23%

26%
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32%

25%

32%

34%

38%

44%

49%

Make improvements to the Community Center

Additional parking to access Community Center

Acquire open space for active recreation

Acquire open space for passive activities

Acquire & develop pocket parks within community

Develop new sports fields without artificial turf

Develop a new outdoor amphitheater

Larger pool/expand footprint of Community Center

Develop new sports fields with artificial turf

Build center exclusively for adults 55 or older

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4)

Not Sure (3) Disagree (2/1)

Q13. Level of Agreement with Various Actions the Village of Key 
Biscayne Could Take to Improve Outdoor and Indoor Recreation 

Facilities
by percentage of respondents who rated the action as a 1 to 5 on a 5-point scale 

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Build a multipurpose facility housing a new library, expanded
 art space & dedicated space for adults 55 years or older

Provide expanded dedicated space for adults 55 and 
older at the Community Center

21%

29%

27%

26%

25%

23%

21%

14%

12%

11%

11%

11%

7%

Make improvements to the Community Center

Additional parking to access the Community Center

Acquire open space for passive activities

Acquire open space for active recreation

Acquire & develop pocket parks within community

Develop new sports fields without artificial turf

Develop a new outdoor amphitheater

Develop new sports fields with artificial turf

Larger pool/expand footprint of Community Center

Build center exclusively for adults 55 or older

None chosen

0% 10% 20% 30%

Most Important 2nd Most Important 3rd Most Important

Q14. THREE Actions MOST IMPORTANT to Households to 
Improve Indoor and Outdoor Parks and Recreation Facilities

by percentage of respondents who selected the item as one of their top three choices 

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Build a multipurpose facility housing a new library, expanded art 
space & dedicated space for adults 55 years or older

Provide expanded dedicated space for adults 55 and 
older at the Community Center
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by percentage of respondents (multiple selections could be made)

Q15. Reasons That Prevent Households From Using Parks, 
Recreation and Sports Facilities or Programs More Often

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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 Overall quality of fire rescue

 Overall quality of police services

 Overall quality of streets

 Overall quality of Community Center

 Overall quality of sidewalks

 Visibility of police in neighborhoods

 Quality and access to public education

 Overall quality of special events

 Adequacy of village street lighting

 Overall quality of beach maintenance

 Overall quality of code enforcement

 Overall quality of zoning

 Communication by Village officials to residents

 Overall quality of sports fields

 Overall quality of traffic enforcement

 Overall traffic conditions within the community
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Neutral (3) Dissatisfied (2/1)

Q16. Satisfaction with Services Provided by the Village of
 Key Biscayne

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't use)

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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Q17. THREE Items That Should Receive the MOST EMPHASIS 
From Village Leaders Over the Next 2 Years

by percentage of respondents who selected the item as one of their top three choices 

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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Ages 5-9
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Ages 10-14
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Ages 20-24
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6%

Ages 35-44
13%
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16%
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13%

Ages 65-74
10%
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6%

Q20.  Demographics: Ages of People in Household
by percentage of household occupants

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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Under 35
5%

35 to 44
18%

45 to 54
27%

55 to 64
20% 65+

29%

Q21. Demographics: Age of Respondents
by percentage of respondents (excluding not provided)

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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20%

6-10 years
14%

11-15 years
18%

16-20 years
14%

21-25 years
8% 26-30 years

7%

Over 30 years
17%

Not provided
2%

Q22. Demographics: Years Lived in the Village of Key Biscayne
by percentage of respondents

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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Male
46%

Female
54%

Q23. Demographics: Gender
by percentage of respondents

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

6 months or less
5%

7 to 11 months
19%

12 months
75%

Not provided
1%

Q24. Demographics: How Many Months Per Year Respondents 
Typically Live in Key Biscayne

by percentage of respondents

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)
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37%

62%

Not provided
1%

Q25. Demographics: Do you live in a single family home or an 
apartment/condominium?

by percentage of respondents

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

Multi-family housing, such as 
an apartment or condominium

Single family residence

Q26. Demographics: How Respondents Would 
Like to Receive Their Next Survey

by percentage of respondents (multiple selections could be made)

Source:  Leisure Vision/ETC Institute for the Village of Key Biscayne (2015)

70%

34%

4%

1%

1%

1%

1%

Mail

Email

Via the Village website

Social Media

Phone 

Text message

None chosen

0% 20% 40% 60% 80%
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2015 Importance Assessment Matrix for The Village of 
Key Biscayne - Community Center/Potential Indoor Spaces

(points on the graph show deviations from the mean importance and unmet need ratings given by respondents to the survey)

mean importance

Lower Importance Higher Importance

Special Interest/Lower Priority
lower importance/high satisfaction

Opportunities for Improvements

higher importance/high satisfaction
Continued Emphasis

higher importance/low satisfaction
Lower Importance
lower importance/low satisfaction

Importance Ratings

Source:  Leisure Vision/ETC Institute (2015)

 

 

Cleanliness of the Center

Group 
exercise 
classes

Courtesy of Center staff

Quality of instructors for adult classes
Availability of youth activities

Availability of open space

Availability of 
adults 55 years or 

older activities

Knowledge of Center staff

Quality of computer lab

Availability of parking

Adult and adults 55 
years or older 

programs and classes

Quality of the swimming pool

Quality of adults spaces

Hours of operation

Availability of adult activities

Quality of strength training equipment

Quality of 
gymnasium

Quality of cardiovascular 
equipment/fitness area

Quality of 
instructors for 
group exercise 
classes

Quality of instructors for youth 
programs and classes

Quality of indoor playground

Quality of teen room/game room
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2015 Importance Assessment Matrix for The Village of 
Key Biscayne - Improve Existing Community Center and/or 

Develop Additional Indoor Program Spaces
(points on the graph show deviations from the mean importance and unmet need ratings given by respondents to the survey)

mean importance

Lower Importance Higher Importance

Special Interest/Lower Priority
lower importance/high agreement higher importance/high agreement

higher importance/low agreement
Lower Importance
lower importance/low agreement

Importance Ratings

Source:  Leisure Vision/ETC Institute (2015)

 

 

Develop additional parking 
spaces for Community Center

Develop additional 
gymnasium space 

for basketball/volleyball etc.

Expand the Fitness 
Center area at the 
Community Center

Develop additional indoor performance venues

Develop additional fitness equipment and 
exercise areas to be used exclusively by adults 

55 years or older

Develop additional program space for adults

Renovate the bathroom/locker 
rooms at the Community Center

Expand Game Room for teen activities at  Comm. Ctr

Develop a larger swimming pool 
at the Community Center

Continued Emphasis

Opportunities for Improvements
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2015 Importance Assessment Matrix for The Village of Key 
Biscayne - Outdoor and Indoor Recreation Facilities

(points on the graph show deviations from the mean importance and unmet need ratings given by respondents to the survey)

mean importance

Lower Importance Higher Importance

Special Interest/Lower Priority
lower importance/high agreement higher importance/high agreement

higher importance/low agreement
Lower Importance
lower importance/low agreement

Importance Ratings

Source:  Leisure Vision/ETC Institute (2015)

 

 
Provide expanded 
dedicated space for 
adults 55 and older at 
the Community Center

Develop additional parking to 
access the Community Center

Develop a new outdoor amphitheater

Acquire and develop 
pocket parks in the 

community

Acquire open 
space for 

active recreation

Acquire open space for 
passive activities

Build a multipurpose facility housing a new 
library, expanded art space and a dedicated 
space for adults 55 years or older

Develop a new sports field 
without artificial turf

Make improvements to the Community 
Center that are most important to you and 

members of your household

Add a larger pool and expand the 
footprint of the Community Center

Develop new sports fields 
with artificial turf

Build a new stand-alone center dedicated to the 
exclusive use of adults 55 years or older

Continued Emphasis

Opportunities for Improvements
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2015 Emphasis Assessment Matrix for 
The Village of Key Biscayne Services

(points on the graph show deviations from the mean emphasis and unmet need ratings given by respondents to the survey)

mean emphasis

Lower emphasis Higher emphasis

Special Interest/Lower Priority
lower emphasis/high satisfaction higher emphasis/high satisfaction

higher emphasis/low satisfaction
Lower emphasis
lower emphasis/low satisfaction

Emphasis Ratings

Source:  Leisure Vision/ETC Institute (2015)

 

 

Overall quality of sidewalks

Quality and access to public education

Overall quality of sports fields

Overall quality of fire rescue

Communication by Village officials to residents
Overall quality of code enforcement

Overall quality of zoning

Overall traffic conditions within the community

Overall quality of police services

Overall quality of traffic enforcement

Overall quality of Community Center

Visibility of police in neighborhoods
Overall quality of special events

Overall quality of beach maintenance
Adequacy of village street lighting

Overall quality of streets

Continued Emphasis

Opportunities for Improvements
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Overview 
 
Respondents were given the opportunity to provide written comments to survey Questions 18 and 19.  
While the results in this section are not statistically valid, they provide useful insights for interpreting the 
reasons  behind  citizens’  survey  responses.  The  results  were  recorded  verbatim,  so  spelling  and 
grammatical errors have not been corrected. 

 
 

Q18. Please share any thoughts you have to improve the quality of, and access to public education. 
 

 Improve 1‐8K facilities. 

 Some teachers just do not care. School should have a more active physical activity. 

 The library needs some love; and push to do something with the property behind the Oasis. 

 We are in paradise. 

 I use the state parks for recreation and exercise. I love the parks. 

 More parenting programs to prevent drug and alcohol use. 

 Public education is bad, crowded, lack of English speaking, and money power. 

 We need a bigger gym. 

 Build a new building for the public school. 

 We need major help with renovations and updating our school. Money should be spent on that 

rather than the community center. 

 School building needs to be larger, which would solve over population issue; and add technology 

and better after school programs. 

 Either build another school, or make a larger school. You've allowed for this town to 

overpopulate, now deal with it. 

 Use the parks and ball fields North of town. 

 Access is as good as can be expected in an island community. 

 Improve installations, which are now deplorable; better teachers; less students per class; 

enforcement of proof of residence; traffic in the morning and afternoon shows that many 

students actually don't live here. 

 Move dog park from the front of my condo. 

 Why is the extreme overcrowding of our public school not addressed, nor discussed by the 

Village Counsel, or our Mayor? A village's vitality is determined by the quality of its school 

system, yet we hear nothing from elected officials about how the overcrowding issue is being 

addressed. Put a plan into place to address the overcrowding. The public school situation is dire. 

 More communication. 

 Flooding; we live on Ocean Lane Drive and the flooding is horrendous. It spills over into our 

parking lot, making it impossible to enter the vehicles. The traffic laws are not enforced during 

the times children are picked up in school. People park on the street disrupting traffic flow. 

During these times you can park your car anywhere including entering the gyms parking lot. 

 We need a community police, know your neighbor; get out of the police patrol car. 

 We could have a better room for meetings and special events. The noise from the gym is awful 

and embarrassing to guest speakers. 

 Install electric cars chargers, go green, and I am not talking about golf carts. 
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 Traffic is getting worse and worse. 

 People in Key Biscayne, or who can afford to buy here, all have computers and access to 

education. I guess we should not worry about the public in general. 

 Maritime & Science Tech Academy and Key Biscayne Center School are great. 

 Galen Street sidewalks; safety bumps. 

 Enlarge the school and its employees so that the facility is not overcrowded. This is the most 

important thing for my family in the whole survey. 

 Do not rely on expensive gimmicks, like electronic white boards. These do not help kids learn. 

Hundreds of generations learned just fine with a blackboard. Don't be tricked by the sales force 

of these things. 

 Discipline. Elementary school education is very poor. 

 More ticket for speeding cars, 24 hours a day, not only rush time. 

 Upgrade façade of shopping centers. Improve traffic lights on Crandon; too much wasted time 

allowing useless streets to enter Crandon.  

 Reduce class sizes. Promote and expand volunteer tutoring program. 

 Reduce class sizes and access to Key Biscayne Public School by non‐residents. 

 Provide more classes as are offered at Coral Gables High School, for arts, crafts, etc. 

 The police are always parking on the grass on Main Street. Traffic flow could be improved with 

replacing traffic lights with round‐a‐bouts. 

 Been a resident of Key Biscayne for 39 years. Traffic is awful. Money spending is ridiculous. Not 

everybody in Key Biscayne is filthy rich. 

 The K‐8 Center is grossly overcrowded. New facilities needed and new development must 

contribute to impact and improvements. 

 Make it more accessible. 

 Address school overcrowding on Island and offer advanced adult education at Maritime and 

Science Tech in evening and/or in expanded library. 

 We have a terrible traffic problem. Impossible to leave Key Biscayne in the summer after 3pm. 

Help, please. 

 Our biggest problem is now traffic. 

 The cafeteria conditions are unacceptable. Cafeteria staff from those who serve food to the 

utter lack of help and supervision are serious defects that affect daily life at the K‐8 Center. No 

quality control; no hygiene. 

 We never receive any information about services of Community Center. 

 Provide adult education classes at Key Biscayne Elementary in the evenings. 

 I understand it is outstanding. 

 To build a bigger school. More classrooms and more teachers. 

 Class room size and lockers. 

 The elementary school is very over crowded due to so many children attending that do not live 

on the island. Everyone knows about it, but does not do anything. Our kids’ education suffers as 

a result.  

 Public education was a Key Biscayne strength, but with overcrowding, it is a huge liability. 

 Seems like there are plenty of options for such a small island. 

 Very important for property values. 
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 In my opinion, we should build classrooms over the NE corner of the current teachers surfaced 

parking lot. 

 How much will it cost to do the survey? We pay taxes. Maybe public education can answer it. 

 Suggest English only. 

 Only students that live in the Key should go to public schools in the Key. 

 Do not permit children who do not live here, go to school here. Bring your child walking, or by 

bike. 

 Excellent K‐8 school. 

 Have Key Biscayne Community School return to PreK4‐6th grades. 

 Maritime & Science Tech is great , and now more children will start there sooner. The 

overcrowding at the Key Biscayne Community School should improve. 

 Track down non‐residents that use address to enroll their kids in the school. Just look at the 

entrance of the Key in the mornings. 

 More space for public school = smaller classrooms. 

 The plan for the high school and relief for K‐8. Overcrowding will improve quality of public 

education. 

 We need more sidewalks. Children should not ride their bikes on streets. 

 Smaller classes. 

 The school doesn't have a gym; the parking is never enough. Everything can be better. 

 Construction of High School.  

 Students should be legal residents of the U.S.; Provide transportation to school for children so 

they don't need to risk using bicycles.  

 Village should strive for more cooperation with District. 

 Carts and traffic. 

 Better programs. 

 Should be more enforcement on good driving. Where you can and cannot park. No texting and 

driving. 

 Less children per class and more music classes. 

 Less children per class and more classes, like music. 

 Ensure that people reside in the Key. Currently there are students using other addresses that 

live outside Key Biscayne school. 

 Encouraging public health education; have teen activities. 

 I believe there is a need of garbage cans on the sidewalks. Traffic light at each corner with fire 

station is too long, more than 4 minutes.  

 Better enforcement of residence requirements for school. 

 Overcrowding at the public school and not parking for parents. Very unhappy with services at 

the public school, especially for children with disabilities. 

 The Key Biscayne School, K‐8 is extremely run down and overcrowded. 

 Larger elementary school; and enforce rules of admittance into public school. 

 The playing fields are a shame and a liability with all the holes. It is unsafe to let children play 

there. 

 We need to make sure the schools are not overcrowded, due to off island residents. 

 Free, or low cost education for seniors. Introduce more fun to the classes. 
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 Reduce class sizes.  

 Public school needs the most attention. 

 Zoning officials should return phone calls. I have called numerous times and no one ever calls 

back. Sidewalk repairs should match original design and color. City Manager's office also does 

not return phone calls. 

 School is overcrowded. Needs more space for more kids. 

 Improve quality of teachers. 

 As an adult over 60, but still active and working, after work activities, like crafts and lectures are 

needed. 

 Better checking of students going to Community School, who do not live in Key Biscayne. School 

is overcrowded. 

 I believe that this item is time, the problem enters when new immigrants don't know the rules, 

or apply them.  

 Be sure of quality; others in a computer class thought it was a scam. 

 Beach needs to be kept clean, need more football and baseball fields. 

 I like and approve the public education access. 

 It is excellent as it is now. 

 Improving. 

 Fields should also be available. For adults. 

 It is okay the way it is. 

 I think it is perfect as is. 

 Improve partnership with Miami Dade School System. The public schools are awful. 

 More public education. 

 Don't use public education in Key Biscayne, but I heard classes are crowded and facilities are 

very old. 

 Should have some sort of drivers ed for foreigners transitioning to our system. Seems to be lack 

of understanding of blinking lights, merging, and yield rules, along with entering a highway, etc. 

 The public education lacks knowledgeable and motivated teachers. There is great opportunity 

for improvement in this area. 

 I think the overcrowding is an issue, but hope Maritime and Science Tech Academy will partially 

solve it. 

 The flooding is horrible when it runs. Residents do not follow traffic rules. Too many kids on golf 

carts. 

 The school should be much more secure with strict enforcement of off areas and better security. 

Doors must be closed as now a days any person can access the school at any time. 

 A larger Voluntary Pre‐K program for toddlers of residents of Key Biscayne and a toddler 

program at Community Elementary School for 3 year olds. 

 Special kudo's on great 4th of July celebration, both parade and fireworks. 

 Move more grades to Maritime & Science Tech. 

 Expand public school. 

 Make sure that everyone who attends public school in Key Biscayne has the right to do so. 

 School sport fields; number of kids per room is too high and spaces are too small; and, parking. 
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 I believe we still need a high school in Key Biscayne. The Cambridge program at Maritime & 

Science Tech Academy is still a magnet program students that do not manage to admire. 

 Need an alternative to Winn Dixie, such as Publix, Whole Foods, Trader Joe, but no Walgreens. 

 More parks; better dog park with artificial turf. 

 Bigger rooms and more classes. Less crowded and bilingual programs extended. 

 Make Key Biscayne K‐8 Center School a magnet school, or more and more kids will go to private 

schools. 

 Classrooms too large; too much emphasis on standardized tests. 

 Have access to Key Biscayne public school. A bigger state‐of‐the‐art facility and be efficient 

allowing only people from Key to study here. I've seen a lot of people that share rent or share 

address just to go. 

 Traffic in 2015 was bad. Lights from side streets are much too long and back up traffic on 

Crandon Boulevard. 

 Temporary teachers are not good for the students, and everything points to that trend. 

 Please validate residency of students to make sure they are Key Biscayne residents. 

 The school should provide languages programs such as French, or Spanish as a second language; 

and the bilingual program should be available for everyone to whom Spanish is their mother 

tongue. 

 New K‐8 construction needed. Building and layout inadequate. 

 Less kids in each class and recess periods. 

 The main problem with Key Biscayne K‐8 Center is the overcrowding. 

 Keep working and demand good quality in Maritime & Science Tech. Ask for community 

help/volunteers. 

 Perhaps adult/community‐ed (M‐DCPS), could offer interesting and relevant courses in 

cooperation with the Community Center. 

 Lockers for K‐8 Center. Our children's backs are being injured from carrying heavy back packs, 

some as much as 21 pounds.  

 Better enforcement of eligibility by students. 

 Traffic in Key Biscayne and speed on the streets. 

 Too many children are attending our K‐8 school who do not live on Key Biscayne. This is a major 

reason for the overcrowding. The rules should be enforced. 

 School was okay, but could have been a bit more competitive given expectations. New high 

school is good resolution. Work in progress. 

 Artificial turf, which is hot, sticky, and fake, should be outlawed. We are a green island. 

 Students should be from Key Biscayne. 

 More strictly enforce traffic violations and cyclist violations, like going through red lights. 

 Love our K‐8 Center. 

 The public school is grossly overcrowded. The teachers and staff are disrespectful to students 

and parents. 

 Today public school have too many students. Need more space. 

 Complete demolition of north portion of K‐8 Center. To be redeveloped on baseball field. 

Replace field to north. 
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 We have experienced more cars in our village and this traffic is terrible. We should adopt better 

answer. 

 The village must provide for the growing student population in collaboration with the village. 

Land acquisition should focus on providing additional space for schools. The village has allowed 

significant population growth and change without concern for education. 

 The school is overcrowded and it affects the kids ability to learn. Education is more important 

than anything else. Please address this issue as soon as possible. 

 Full support to the Cambridge Program at Maritime & Science Tech. Increased interaction 

between K‐8 Center, Cambridge/MAST, Biscayne Nature Center, and Key Biscayne Foundation 

Citizen Scientist Program.  

 By the bridge entering Key Biscayne there has been a group of people that gather later in the 

evenings, not only is this scary, but also dangerous with potential DUI's, accidents, etc. Needs to 

be policed and take care of. 

 Library needs to be completely renovated and at least quadrupled in size. It has been the same 

since it opened. Village has grown in population. Needs to be larger and updated. 

 Keep doing the emails. 

 The school is too big, the facilities are overrun. 

 More communication. 

 More early public education and secular. More Pre‐K spots. 

 Reduce overcrowding and hire more teachers and aides subsidized by the Village. 

 Continuation to Maritime & Science Tech for high school for Key Biscayne students. 

 Classes are too large and school is in poor condition. 

 The education in the school should be following the IB program. 

 Better police enforcement with bicycles. 

 High school open to all Key Biscayne residents. We pay high taxes. We should have our own high 

school. 

 Poor facilities and overcrowded. 

 More interesting courses that as residents we could enjoy. Family oriented. 

 Traffic problems at school. 

 Offer iPhone classes for adults over 55 years. Classes in how to use Smart T.V.'s and condo 

gardening; 'how to' classes. 

 Enforce school district ‐ too many kids attend K‐8 fraudulently with fake, or misused I.D.'s and 

addresses. 

 Need more space. Need more clearly explained options and rules, re: new Maritime & Science 

Tech. 

 The school is overcrowded; teacher quality I low. General behavior of students, very 

disappointed. 

 Expand the elementary school. Classes are too crowded. 

 Build a running track. 

 Key Biscayne has a generally high level quality of education for all ages. New facilities for high 

school at Virginia Key is a big plus. 

 Public education with Maritime & Science Tech is fair. The problem is the lack of finding and 

space at Key Biscayne K‐8 Center.  
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 Not sure which route makes financial sense and the best way to approach a facility with all the 

space needed. A standalone center, or multipurpose center and library and adult 55+ space. 

More room is needed for adults 55+ and new expanded and improved library is needed for the 

community.  

 The elementary school traffic is a mess. 

 Optimize computer labs and instructions, especially for seniors and children. 

 Bigger and better facilities. 

 Need bigger school; set up Key Biscayne school board. 

 Motor bikes on sidewalks; skate boards on roads; and cars parked under No Parking signs. 

 Check sidewalk conditions often and trim bushes, so we can use the sidewalks. 

 Crowding and quality of teachers are below par.  Poor leadership. This is quality of Miami 

education, not accessibility. 

 Find space for high school kids closer to Key Biscayne. 

 The movies being shown at the Adult room are okay, but the television set is too small. Get a 

bigger screen.  

 Put some more money in our K8 school that really needs expansion instead of the older 

generation that is rapidly moving out of Key Biscayne.  

 Resolve overcrowding of K8 school. 

 Provide college admission courses and after school tutoring classes.  

 Open and adult, or continuing studies branch, or a well‐known university to offer target specific 

courses and programs, like cooking, language, etc.  

 People speeding, lack of police control, and the beach should be in better shape.  

 Key Biscayne K‐8 Center is a great school, but overpopulation of the school is out of control. 

Children don't have the proper spaces, classrooms, technology space, to learn.  

 Middle and high school need to be reinforced.  

 More outdoor space needed. The dog park is lost space that could be used for other things. 

 Enlarge the opportunities for bilingual programs 

 A high school within Key Biscayne 

 Keeping things clean.  

 Too much population. Insufficient parking . Not much green space. 

 I understand it is outstanding 

 To build a bigger school. More classrooms, more teachers 

 Buy land for outdoor parks. Buy a lot for Stefanos/Walgreens. 

 The gym is very dirty. The quality of gym equipment is poor.  

 The school is over populated, which lowers its quality. The classrooms should have less students. 

 It is necessary to have a high school within or close to the island. Access to MAST is almost 

impossible 

 The only problem with the school is that there are students than there should be. Many people 

lie about their residency, many south Americans who live and spend their summer here put 

their kids in the school. This is a big problem that should be looked into to avoid.  

 Enlarge the public school 

 Build a high school 

 You should limit access to those who do not meet requirements. Set limits to capacity. 
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 Improve or expand the administration, lacking information of the school 

 Expand the public school and separate the elementary and middle schools. Have a high school 

 I don’t use it 

 Provide the public school with resources to add more classrooms and teachers especially for the 

smaller children 

 Improve social worker salaries and the school 

 Centers or study halls. Kids and teenagers need a space to do homework and projects in groups 

with access to WIFI and computers, a big table, paper board, access to DVD player, etc. They go 

to Starbucks now but it’s too small. 

 Make a new public school with more quality 

 Increase bilingual programs 

 Improve the library! Community classes in the park for tai chi, yoga, dance…art, music, etc. 

 Sensor traffic lights should be kept on at all times to decongest traffic. 
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Q19. What specific issues do you recommend the Village of Key Biscayne focus on to improve the 
quality of like in Key Biscayne? 
 

 Improvements in traffic lights and police enforcement of parking rules. 

 We need a Bay Park, where we can take paddle boats, kayaks, and be able to enjoy the bay side 

of island. 

 Bury the power lines; Local 911; Greater influence over Dade County actions, which impact the 

village; Use of modern technology to alleviate traffic woes. 

 More speeding tickets and traffic violation enforcement. 

 Overcrowding, traffic; prevent expansion of tennis center; and prevent boat show at Marine 

Stadium. 

 Safety, in general, for all residents should be number one. Landscaping all over should be 

improved, not only Crandon Boulevard, with our climate we should grow colorful plants and all 

kinds of flowers; promote it. Make the two gas stations improve their landscaping The 

Crandon/Harbor intersection does not look good. Improving traffic on Crandon Boulevard is a 

necessity; during summer and weekends is awful. 

 Traffic and traffic lights. 

 Enforce traffic regulations on bikers. Huge problem as they ride in packs blocking complete lanes 

and operate as if entitled to do so. Push for barricaded bike lanes on Rickenbacker. 

 More activities and spaces dedicated to babies and toddlers. 

 Make sure access in and out of the village is not ruined by construction and operations of new 

parks between the village and mainland. 

 Quality of people‐this is U.S., no Venezuela, Spain, Argentine, or Columbia. 

 Improve traffic movement and bicycle street poles to save their lives. Impose restrictions on 

bikers. Biker lanes should have poles to avoid racing and prevent accidents. Sharing the road has 

proven to be very risky. 

 Focus on zoning and traffic conditions. 

 Concerts on the Village Green Park. 

 The traffic is horrendous. The lights are not timed properly and are a mess. 

 Public education; traffic; and Village Green Park. 

 No pocket parks. 

 Traffic, traffic lights, and parking spaces. 

 Acquire and develop more sports fields without artificial turf. Traffic enforcement, especially 

when school gets in and out; street lighting. 

 Stop building so big. This town used to be nice, small and quaint with frequent visitors, now it's 

overcrowded with rude South Americans who don't like to follow rules. 

 Control the bicycle riders, not take space from cars. Beach maintenance and do not plow up 

clean packed spaces. 

 Improve streets; no more traffic bumps, they harm small cars. 

 Check the timing of the traffic lights to ensure smoother and faster flow and get rid of golf carts. 

 Improve traffic flow mornings and afternoons; more parking, especially for golf carts; more open 

space/green space. In general, quality of life is very good on Key Biscayne. It's just the latest 
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overcrowding that has been a concern. Let's limit new buildings and condos to avoid further 

problems. 

 Solve traffic south of Key Colony going north. 

 More proper green space for kids and adults alike. Turf the fields to prevent costs on 

maintenance from overuse. 

 Flooding, over population, and another market to compete with Winn Dixie; repair sidewalk and 

find parking spaces for people picking up their children at the school; and cite those that 

decided the middle of the street is a parking area. 

 Do not allow more construction; do not allow Walgreen construction. We have CVS and Key 

Pharmacy; we need a farmer's market; fresh market. Whole Foods or something like that. Winn 

Dixie is not enough. 

 Automobile traffic is dreadful. Public transportation should be enhanced, like shuttles, increased 

car service for the elderly. These options come immediately to mind. 

 Community police; bicycle patrol, walking at different places, like CVS, Winn Dixie, etc.; traffic 

congestion. 

 Police should be enforcing speeding and cars that don't give right of way to pedestrians. There 

will be a fatal accident with police on Crandon Boulevard who is not paying attention to 

children; too busy looking at his phone; very inattentive. 

 Improve traffic lights delay; police presence at all times. 

 Stop looking for issues to spend money on. 

 Does very well. 

 Traffic. 

 Need to upgrade to intelligent, coordinating traffic lights as traffic has become a huge problem. 

 I suggest for super old ladies, like me, perhaps a ride around town, or Coral Gables. No more 

than an hour ride, to get some fresh air, see the sky, and enjoy the green trees. It would need to 

be where they could pick me up from my home and drop me off afterwards. 

 Save village money to re‐sand the beach; lower real estate taxes. 

 Keep beach clean and do not go over your budget. 

 Keep the adult soccer tournament, at most; punching bag at the Community Center; better 

equipment for the gym; enforce that people do not throw cigarettes at the beach. 

 Pay more attention to Calusa Park maintenance. Consider squash/hardball courts at Community 

Center. Put windscreens and umbrellas at Calusa tennis; add playground equipment to Calusa 

Park. Traffic congestion. Parking at shopping centers. In and out at Harbor Plaza causes traffic tie 

ups. When parks or marina are closed, be sure to put advisories before people get to toll booths. 

 Improving the school and hiring more personnel should be priority #1. 

 Why should Key Colony have direct access to the mall? They should have to drive around like 

everyone else, since they took away our turn there. It's ridiculous to have two main 

intersections within 100 yards of each other, (Harbor Dr./Ocean Dr.). It would cut the traffic 

jams that pile up traffic. We would also have a shorter wait for the light. That access causes all 

the back traffic that we get stuck in everyday. 

 Public transportation: there should be shuttles each 15 minutes to Viscaya Metro Station to 

have fewer cars in the streets. Bike usage should be estimated by building bike space 

throughout the island. Golf cars should be driven by licensed drivers only. 
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 Stop spending tax dollars on things we do not need, like more parks, bigger buildings, public art, 

and 'exclusive' anything. Public expeditions should benefit the overwhelming majority of tax 

payers. Improved storm water drainage and buried utility lines are of vital importance to the 

long term viability of Key Biscayne‐a glass sundial and a little park do not. I agree, however, with 

purchasing the private beach club land and facilities, that was not mentioned within this survey. 

 Bury electrical cable. Buy more land for fields and parks. Improve public education. 

 Keep dogs off the beach. 

 Limited number of people that live out of Key Biscayne to use school and community center. 

 Traffic. Stop growth of more buildings. Too crowded. 

 Resolve traffic jams in Crandon Boulevard. Instruct police to seriously enforce speed limits as 

posted. 

 Enforce speed limits and traffic regulations. 

 Would expand size of bike lanes and enforce use of bike lanes, so that pedestrians can walk on 

pathways without getting run over by a bicyclist. Add a Jacuzzi to the pool area. Provide towels, 

even for a nominal fee at pool.  Leave library alone. It's a beautiful slice of Key Biscayne. 

 Traffic: density issues, safety, zoning, all interplay, including preventing Boat Show, on Virginia 

Key. More trash and litter clean up along sidewalks, in bushes, on beaches, especially along 

Crandon Boulevard. Bike safety and courtesy for bicyclists and pedestrians. Continue great 

recycling and green efforts. 

 More police. 

 Improve Community Center, include new cafeteria and café with sitting areas. Improve presence 

of police in streets and cameras to reduce robberies and improve security. 

 I like the idea of more open green spaces like pocket parks. 

 Traffic and building and zoning permits. Village let anybody with enough money build whatever. 

 Without a quality K‐8 center, property values will decrease. Fix the overcrowding at the K‐8 and 

enforce traffic laws for pedestrians, bikes and vehicles. 

 Bikers from outside Key Biscayne should be disciplined and make them obey Key Biscayne rules. 

They have a big attitude. 

 Traffic. 

 Beach nourishment forcing Miami Harbor authorities to pay. Widen bike lanes through Crandon 

Park and sign 'single file' 'no passing' for bikes. Have police enforce bikes to obey traffic rules. 

No Key Biscayne residents should be taken to county holding facilities where staph infections 

are regularly contracted. That is cruel treatment in the Constitutional sense. 911 calls commonly 

go unanswered. Detectives spend more time eating than trying to solve crimes. 

 Traffic is too heavy. Also, drivers that are speeding in the Rickenbacker, terrible. We need more 

policemen to ticket drivers. 

 Have the police more available to direct traffic when we have problems. 

 Better and timely communication. Stop debating everything and study everything. You are 

elected to make decisions, so make them. Senior activity should all be at the Community Center, 

not separate buildings, like the library. Let young kids have to commute between facilities. 

Seniors may not be as mobile. I find it unbelievable that the council always gets caught with 

their pants down. Last week it was our vice‐mayor stating that the village must take a more 

active role in the resolution of bike and local traffic on the Causeway. No kidding, it has been 

that way for many years, and now he feels that we need to be active? 
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 Get the bicycles off the road. Make them obey traffic laws. 

 Key Biscayne's sidewalks are basic to the free movement of our youth. Many streets lack 

sidewalks altogether, making it difficult for pedestrians and cars to circulate safely. The traffic 

light at Key Colony causes congestion. The intersection of Sunset and Crandon is extremely 

dangerous and complicated to cross. 

 Bicycle trails inside the island. 

 I am very concerned with the crossing for pedestrians on Crandon as well as exits from parking 

lots on Crandon. 

 Improve traffic flow. Enforce traffic rules. Enforce pedestrian and bike rules. 

 Limiting the amount of condominiums being re‐built to control the amount of inhabitants. 

 More street lights and smart traffic lights. 

 Control development. Improve and add supermarket. Population has increased and only one 

supermarket serving residents, plus visitors to the beach. 

 Traffic. Limit access to non‐residents during the week. 

 I am concerned that Key Biscayne will very soon be a neighborhood of 'lot line' McMansions and 

lose its island feel. Suggest that architectural reviews emphasize a return to an island flavor and 

avoid geometric modern designs. Also, focus on better utilization of existing green areas and 

acquisition of new playing fields and green space. 

 We are very satisfied as it is. We might need transportation to go shopping in Key Biscayne. Do 

we have that service? If not, why? 

 Compliance by motor vehicles and bicycles of existing regulations and allow more secure spaces 

for pedestrians, since bicycles take the sidewalks. 

 Golf carts used by teenagers must be all the time under control. Sometimes the speed is 

excessive. 

 Traffic lights are badly programmed and create unnecessary traffic jams, particularly near Key 

Colony on Crandon Boulevard. Traffic in Crandon Boulevard when driving to Boggs Park on 

Sunday's is a total and complete mess and I have difficulty getting to my home. The police traffic 

guidance is the worst in the world. 

 More open space for passive and light activity. An outdoor amphitheater is a must have. 

 I would like to see more police on Crandon Boulevard, keeping the bicyclist in lanes, especially 

Saturday and Sunday mornings, when the packs are out riding. I rarely, if ever, see a policeman 

on Crandon during these times. This would keep everyone safe. 

 Serious consideration should be given to the intolerable situation caused by bicyclers that do 

not respect the traffic laws and regulations. Flagrant violations are committed in front of police 

officers, who seem to be oblivious of these violations. Most of these bicyclers are rude and very 

aggressive. 

 Better management of traffic to expedite working schedules of residents, Monday through 

Friday, 8am to 6pm. Enhance traffic management during special events to reduce traffic 

congestion for residents, leaving for, and returning to island from work. 

 Stop the increase in density, no more new buildings, this may reduce traffic and overcrowding of 

facilities. Better maintained public areas, parks, sidewalks, parking lots, and lights. 

 Keep the beach clean, especially on weekends. 

 Please disregard expanding dog park. Should be small and hidden. 
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 Parking in general. The worst is Winn Dixie, even with my handicap tag. Do not touch the garden 

around the library to enlarge it. 

 Improve the flow of traffic. 

 Do not let the boat show complex be done, because of the traffic and also furnish the 

construction of a park through the area with the restaurant at the entrance of the village. 

 A way to information about the Community Center service, activities, etc. to residents 66, or 

more. Many of them do not know what is offered. The rich out. Create a program of volunteers, 

teens, or any interested, to help the elderly. Most teens need community hours. 

 Recreational space, teen activities, i.e., social teen room for teens only; field space and traffic 

enforcement. 

 Traffic, traffic, traffic. 

 Better traffic enforcement with cyclists and golf carts. Many are under aged golf cart drivers. 

Cyclists have no respect for traffic laws, or motorists. 

 Install parking access control in the Community Center. 

 Increase toll for non‐residents. Control parking access in the Community Center. 

 Reduce the enrollment at the elementary school by removing non‐resident kids. Improve traffic 

flow on Crandon. 

 Traffic lights synch is totally out of wacko. The green should not be overtaken by players and 

exercisers, doing their workouts all over the fountain. 

 Increased traffic is an issue. Restrict any new commercial activity, such as store, supermarket, 

etc. that would make traffic even worse; or areas that would be used by non‐residents, such as 

picnicking, amphitheaters, etc. 

 Buy and create green spaces, parks, and theater for gathering. 

 More sand on the beach. 

 Elementary public education and number. Quality sports fields. 

 Traffic flow and adequate size; well‐marked bike laws. Seems like we have way too many police 

employed, and all their packages that go with them, for such a small village. 

 Safety, street lighting, traffic, community center, and public education. 

 We need more light in our streets and more green spaces. Please do not use our village green 

for dog parks; use Calusa Park. 

 Keep up the good fight on events north of Key Biscayne, which will affect us. Stop drivers from 

running stop signs, texting while driving, and speeding on Crandon. 

 I would like to see more police out of their cars. We are a friendly small town and there should 

be more of a relationship between residents and police; a friendly smile goes a long way. I think 

it is also important not to isolate young people and the elderly from each other. That is why it’s 

called a Community Center. 

 Stop the bicycle coming from out of the Keys; charge them as much as vehicles. 

 No encroachment, or loss of any portion of the Village Green. Do not expand the current public 

library, because it will increase traffic during evening commute time when most students are 

using the library. 

 Traffic and golf cart enforcement. No more condos, or high rises; and more vehicle parking. 
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 Traffic is bad; rules are not emphatically enforced. There are too many events planned in Key 

Biscayne that congest traffic. The village should be more strict with permits. Stop building more 

multi‐family units. We are a small island. 

 Security; too many robberies are happening. Construction: ensure contractors not bother the 

neighbors with parking and debris. 

 Develop a pedestrian tunnel from the tennis center to the parking lot across from the tennis 

center; Crandon beaches. Widen the bike path on the west side of Crandon Boulevard between 

Harbor Drive and the tennis center, to allow for safe walking and/or bikes during tennis 

tournaments. 

 No more building. Improve traffic. Stop the City of Miami from continuing to add to our traffic 

problem, like with the Marine Stadium, Boat Show, tennis, Virginia Key projects, etc. Charge the 

bikers a toll to come into the Key. Charge more to everyone who doesn't live here; more to 

cross, increase the tolls. Concentrate on quality, not quantity. Charge more to go into Bill Baggs 

Park. Put the library somewhere else, or renovate it only. No more unnecessary construction. 

 Build a boardwalk on the beach. 

 Traffic is horrendous and the traffic lights are not in sync. It's worse when policemen are 

controlling the lights, like on Crandon and Harbor Drive. 

 Fight the marine stadium. 

 The Beach Park is accessed by non‐residents on an increase. Very problematic. Enforcement and 

revision of systems and services required as soon as possible. 

 A better supermarket, on like the Fresh Market, or Milam's. 

 Traffic, especially during tennis and at weekends when it backs up due to Crandon Beaches, 

Virginia Key, etc. Parking on the bay is appalling around the green and at each mall. 

 Why was there no referendum on the dog park to see really how many people support it? We 

are very upset about the amount of money being spent on it without an overall vote. The 

advocates are outspoken while the rest are not.  For green space; buy the Beach Club which has 

public access to the beach and is next to the beautiful beach park, which is not used a lot, but 

clearly available for use, and has no additional cost to the village. 

 Stop construction of multi‐family buildings. We are overcrowded already. 

 Build more sidewalks. Plant more trees on the sides of the streets and don't over prune. 

 Traffic and police presence and enforcement of traffic rules. 

 I am very happy here and think they do a pretty good job. 

 Keep taxes in line with inflation; not over it. 

 Prohibit bicycle riding on sidewalks. 

 Control density; regulate traffic, lights, police presence; protect our beach‐plan more 

restoration. 

 Reinforce no pets at beach and restaurants. 

 Maintain the beach cleanliness. 

 I live at 240 Fernwood Road. After the streets were redone, I now get a major lake of water in 

front of my house and driveway every time it rains. Please have the city fix this drainage issue if 

possible. My house after 1 1/2 years of construction of the medical center’s parking lot, across 

the street, lost all its grass along the street from trucks parking in my yard and driving across my 

grass while doing the construction. They never repaired the sod/grass making my above flooding 
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issue even worse. Please repair my grass adjoining the street on Fernwood. Also, on Fernwood, 

we have no street lights at night, which is a big safety risk. Please install lights there. 

 To make sure that the cyclists follow the traffic laws. They crowd the streets and rarely follow 

the traffic lights. 

 We need to limit the traffic coming in. Keep green areas, we are seeing more and more 

developments. We need to make sure that Key Biscayne is the safest community for our 

children in all aspects: traffic, police, security systems. We would like a speed bump on 

Cranwood Drive. Some people go too fast and kids are playing. 

 Open book shop. Night life. 

 Traffic enforcement; code enforcement; biker’s enforcement; visibility of police. There is too 

much speeding, littering, disrespectful bikers; and dog owners. 

 We need more parking for cars all over the island. Eliminate 'golf cart only' parking and let them 

be 'all vehicles' ( motorcycles, cars, golf carts, etc.) 

 Enforce laws to golf carts. Many teens driving fast; carts parked in the wrong spots and leaving 

part of it on the street. 

 Playground lighting: since we have amazing weather, we could enjoy it more if we would have 

lights in the Village Park. Add, and the frequency of the traffic lights. There are so little traffic 

lights in the Village full of families and children. Cars never stop at the crosswalk. 

 The traffic problems, encourage more use of golf carts by providing golf cart chargers 

throughout village. 

 Soccer fields; traffic congestion; school building and school presentations. 

 Bicycle lane at Causeway is extremely dangerous for riders and drivers, as well. 

 The fields for playing soccer and football. 

 Expand sports to include tennis; more parking, better traffic flow on Crandon Boulevard. Control 

Entry Block Development; use eminent domain, or other means to incorporate that land into 

public use property and connect with Calusa Park. Stop expansion of tennis facility and Miami 

Marine Stadium to alleviate traffic congestion, on Causeway, which is the #1 issue for Key 

Biscayne residents. 

 Buy the Beach Club. More interaction between police and fire, and the public. 

 Traffic, no manners or respect rules. Learners teens driving without supervision; speed limit not 

respected; teens in the streets of beach shouting and drinking alcohol. 

 Entrance, bicycles, and police. 

 Make cyclists comply with traffic laws; do not allow parking on Harbor Drive, West Mashta, 

Wood, Heather, or Fernwood; require lawn and service people to park in employer's driveway; 

do not allow leaf blowers, or at least restrict use to quieter varieties. 

 There are a lot of roller bladers. Please stop putting brick everywhere and those weird designs 

and patterns on the sidewalk. It is so uncomfortable. Also, please fix the many cracked and 

uneven sidewalks, especially on Harbor Drive. 

 Steep the traffic. 

 Focus on balancing the budget and reducing debt. Streets get used by everyone, everyday. 

 The traffic interaction between pedestrians, bicycles, golf carts, cars, landscape and construction 

trucks, along with off street parking in neighborhood streets is chaotic. 

 Improve traffic and light coordination. 

 Improve traffic lights on Crandon Boulevard. 
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 Street lights; beach maintenance; traffic enforcement. 

 Traffic conditions, especially when driving kids in and out of school. Promote students to use 

bikes to go to school. Movie theater. 

 Traffic needs to be less. They are building too much and traffic has become a nightmare. 

 Improve pedestrian visibility, like blinking lights when people are in the walkways. 

 More control on working construction sites. They take up all neighborhoods and leave area 

filthy. 

 Ensure and supervise local residence for school attendance. 

 Don't allow more buildings, too many people on the island. Traffic; and clean our beaches more 

often. 

 Better school conditions in regard to crowding; and align traffic lights. 

 Require police to execute all bicycle laws. Total evaluation of all streets to determine adequate 

drainage; surface imperfections, including brick areas; decrease road 'bump' heights; evaluate 

all electronic monitoring systems to regulate traffic lights; and implement better traffic 

movement. 

 Drinking and driving is a problem in this community. Witness the deaths from drunk drivers who 

live in Key Biscayne. Fixing this problem should be top priority. 

 Better zoning, etc. urban planning of commercial spaces, like housing. 

 Safety and noise ordinance. 

 Traffic, street maintenance, and zoning enforcement. 

 Coordinate traffic lights, stop more offenders, especially people texting and making U‐turns with 

one hand because they are holding a phone. It is an offense to drive dangerously, but this is not 

enforced. More use of unmarked police cars, joint with Miami Dade. Limit the construction of 

'MacMansions'. The village is being ruined by more traffic, etc. 

 Do not allow additional crowd events to block the flow of traffic. 

 The Community Center is a very good space for residents. It has the opportunity to be great, 

though, if better management is put to it. The Key Biscayne K‐8 Community School does not 

offer many sports options for the children, so the community center could help a lot. Volleyball, 

handball, basketball, for all ages and genders. 

 Traffic: Key Colony, Galen Street beautification. 

 Traffic and parking. 

 We who live here are so fortunate to begin with. It is difficult to discern what could make an 

awesome quality of life incrementally better. All that the Village and its public servants do to 

provide the amazingly well kept and well balanced features of our community deserves great 

commendation.  

 Traffic and no major events that back up traffic. No Walgreens at entrance. 

 Some streets need street lighting urgently. 

 Public school. 

 New pool for adults; traffic congestion Sunday afternoon and evenings; special events traffic; no 

bikers before dawn or after dark. On Causeway, bikers only in segregated and protected paths; 

no patrons. 

 Traffic management during major events. 

 Some streets don't have lights. Regulate more, the use of gold carts, especially younger people. 
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 Traffic is horrendous. I have lived here over 25 years. I dread driving to shop. Too much 

development has been allowed, like Ocean Village were the Sheraton used to be. Too much. Too 

much. 

 Lighting for the streets. More playing fields for our kids. Responsive and for less arrogant 

building/zoning and code enforcement. 

 Greener and better maintained public areas and sidewalks and lights; a clear downtown place to 

walk and shop; and stop the increase in density. No more new buildings. 

 Control overbuilding, traffic, and more after hour activities for working adults. 

 Smaller home zoning; improved drainage system for flooding issues; traffic control for bicycles, 

golf carts, who get away with doing whatever they want, regulated vehicles. 

 Traffic, number of habitants, overpopulated. 

 I feel like I am going to run someone over; pedestrian, cyclist, skateboarder, gold cart, etc. When 

I use my car on the island, it is nerve racking. I do not know how you go about remedying this. I 

try to walk when I can. 

 Enforce the traffic laws of bicyclists in the village. 

 Another grocery store. 

 Since we moved here in 2004, traffic has become uncontrollable. Despite deaths, speeding limits 

have not been enforced in the village, in the county area. It is dangerous to walk or ride a bike, 

except in Bill Baggs. People honk at me, pass me daily even though I go the speed limit and 

sometimes 5 miles above it. In general, there is a disregard for rules and discourteous attitudes. 

 Separate building for seniors, or enlarge area for seniors in Community Center. Beach cleaning is 

not good. Crandon Park cleans well, but it stops at Community Center E. Our beach cleaning is 

terrible. Many days there is so much seaweed you can hardly get to the ocean. They only clean 

in the morning, so it depends on what time tide comes in. 

 Golf cart rules and parking should be dealt with. Too often you have minors driving wreck less 

and on main roads, disturbing traffic. Parking assignment needs to change. They should not be 

allowed to take one car space, at least 3 golf carts in one. They also have too many spaces 

allotted to them and not used. 

 Well maintained public spaces; better soccer fields; lights and more sidewalks. 

 Reduce the police department staffing by eliminating patrols outside of village boundaries. 

 Traffic flow. Kids don't walk to school, which causes more traffic issues. School shuttle bus? 

 A senior center/theater. Indoor swimming pool, given frequent rain and lightning. 

 Fix traffic lights, keep beach clean, keep bicyclists under control. 

 The quality of life has seriously declined in the last decade. There are far too many people out 

here. This place used to feel and be very special. Now feels like just another part of Miami. 

Traffic every day, our boulevard is less than a mile and we have seven banks. You can't find 

parking at the grocery store anymore. We have a new building on Sunrise that looks like it 

belongs on Brickell. Greed and over‐development are ruining this place. It's a classic case of the 

tragedy of the commons. 

 Field construction and access are crucial as well as containing the development of the village so 

as not to become over congested. 

 Need beach nourishment. 

 Buy land to expand public parks and public facilities. 
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 The control of rising sea levels, flooding, and quality of beach. Garbage on beach is awful. 

Seaweed and smell of sewage on beach. 

 Code enforcement. 

 Stop development. Cannot even enter or leave the Key on holidays, special event days, or even 

during snowbird season. The Key is getting crowded with cars, people, and traffic. The garbage 

left behind is ruining our lovely island. Police should begin ticketing for littering and make more 

recycle bins available across communal spaces throughout the Key. Police should also stop 

people who are swerving in their cars, to many drunk drivers and too many clueless drivers on 

cell phones, oblivious to their fellow drivers, walkers, and bikers. 

 Limit the number of trainers in fitness center workout room. They come in with several people 

and hog the equipment, or get in the way. Sometimes boxing in walking isles, or taking over 

every inch of space. 

 More parks; better and expanded community center; better prices for residents older than 55 

years at community center. 

 The village of Key Biscayne is extremely slow to implement new items required for the village. It 

takes extremely long months to discuss and make decisions. The mayor and the council should 

expedite this process. The quality of our streets to reduce speed from vehicles is damaging our 

cars. You should remove them and install other types of material. Miami Beach has excellent 

material to reduce the speed of vehicles. Excellent survey. Please apply our suggestions. 

 Bikers who break traffic laws must be fined. Community Center parking must be improved. Must 

fight proposal to add commercial venue at Marine Stadium, to avoid traffic nightmare. Don't let 

city bully, or hide facts. 

 Stop new multi‐house projects. There is enough population. 

 Get under age youth off the roads in their parents golf carts. 

 Pedestrian, car, bicycle interaction; enforce laws on all; put police on street; bicycles and golf 

carts. 

 The traffic has become horrendous. Too many buildings and they keep building more. Need a 

better grocery store. 

 Is there any way to minimize the noise impact of construction of gardening services here on the 

Key? Every block of every street is affected, can hardly drive, walk, bike down the streets. And, 

can't there be some ceiling of noise allowance on gardening tools? 

 We should try to limit traffic. 

 More open spaces and parks. No more buildings. 

 Educational campaign for improving driving courtesy; enforce no golf cars on Crandon; enforce 

cyclist to follow traffic laws.  

 Create sidewalks on the west side of Crandon, where the houses are, so we can go for a walk 

without being on the street and worrying about cars coming and going. Do not plant shrubs that 

may block vision in the middle of Crandon. I drive a regular car and sometimes it makes it 

difficult to see when turning. If possible, remove the seaweeds instead of burying them in the 

sand. 

 More vehicular and bike lanes. 

 Traffic is a problem. 

 Sidewalks, landscaping, and lights. 

 Traffic and speeding, far too crazy. 
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 Traffic and sports field. 

 Police does not enforce laws. Cyclists are bullies and golf carts a menace. 

 Remove, or relocate the dog park. It's prime real estate to be using it for a dog bathroom and it 

smells. Traffic in Key Biscayne is an issue. Also, cyclists invading the car lanes. 

 We need an animal shelter on Key Biscayne and not a million dollar dog park. 

 Take care of the Village Green. Improve the maintenance of the grass. Increase street lighting 

and sidewalks, not only in Crandon Boulevard. 

 The problem is with serious cyclist who bike outside the separating line and do not stop for red 

lights, or at street corners. The traffic light at Key Colony has to be adjusted. 

 Get rid of the tennis tournament. Nice event, but too long and it has gotten too big for us. Time 

for it to go. 

 My personal preference is to maintain the quaint nature of the Garden District, and to have 

zoning permit be more helpful to buildings trying to make repairs. Fees can be egregious and 

harshly applied. 

 There seems to be an over emphasis on children that needs to be counter balanced by an 

emphasis on older adults, 50‐70 years, and elderly, 70 and above. Better publication of events, 

maybe a glass board outside community center similar to menu postings outside restaurants. 

 Traffic within Village. Fight boat show and Virginia Key development. Build pickle ball courts. If 

we cannot reach, or leave our homes due to traffic on and off Key due to special events, we will 

have to move of Key. 

 Crossing yellow blinking lights for pedestrian crossing, like Bayshore in Coconut Grove; safety. 

 Traffic is increasing exponentially, all streets are becoming more dangerous for children; traffic 

accessing the state park in the weekends is crazy and there is never one police car to be seen. 

Cars do not even stop at crossings on Crandon Boulevard. All the construction workers speed. 

Are the police waiting for children to be killed by a car because of traffic? 

 Expand field trips for residents to theater, shopping, casino, sporting events, etc. Build facility 

for 55+ population. 

 Traffic. The wait in front of Key Colony is never ending. Too many cars, especially at 3‐4pm. 

 Enforcement of traffic laws and police on crosswalks, especially at night, you can see cars racing 

in Crandon and Rickenbacker Causeway. 

 The village need to enforce trash location, fresh cans at residences, trash at construction sites, 

etc. Our island looks like a third world country in different areas. Residences and construction 

companies need to be more diligent in keeping our island clean. 

 Actively enforce compliance with laws by cyclists. 

 Preschool at public school, even if it cost residents/parents of Key Biscayne, money. 

 Traffic coordination on Crandon. More attention to kids driving golf carts and parents letting 

kids ride on back of golf carts unbuckled. 

 Traffic light coordination. 

 I would like to see a dog park built and finished on the Village Green, using artificial turf. 530 

should be developed as a passive park with the ability to have events and concerts there. 

 Improve beach and traffic. 

 Promote the use of bicycles and golf carts. They should have a dedicated lane on Crandon 

Boulevard. Also, fine and discourage bicycle groups that ride on car lanes. 
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 A better traffic flow on Crandon Boulevard after 3pm on weekdays. 

 High voltage cables that are easily touchable by anyone. I've had gardeners with electric shocks 

while working. Also, under windy conditions these cables have created sparks that have started 

fires. High voltage cables need to be covered and underground. Golf, Pacific, Atlantic Road. 

 Fix storm water drainage so our streets don't flood out during a big rainstorm and we don't 

need a kayak to return home. Intersection of Allendale and Palmwood; Intersection of Allendale 

and West Heather, are all dangerous. Get rid of crazy neighbor at corner of Redwood and 

Allendale. He leaves garbage and mannequins that are scary in his yard. Horrible. 

 Improve parking spaces for school, community center, village offices, parking spaces in streets. 

Educate drivers and cyclist to respect traffic laws and to share the road and educate kids to use 

helmets and to know their rights and responsibilities as cyclists. Promote outdoor activities and 

improve Beach Club. 

 Traffic and parking. 

 High quality education spaces for all our students; traffic; and maintain a high GPA still deserve a 

high school in Key Biscayne. Marine & Science Tech is not our local high school. Coral Gables still 

is our high school. Elementary and middle school at Key Biscayne is overcrowded. 

 Police must enforce noise violation. Parties disturb life; some residents are extremely egoistic 

and do not respect neighbors. 

 Maintaining playing fields. 

 Bring the police bike patrol back to patrol the shopping centers for parking violations and cruise 

the island. Good to be visible to the community and kids. Would be an inexpensive asset. 

 Speedway and Harbor Drive‐high chances of fatal accident. 

 Smart traffic lights. Public transportation to and from Marine & Science Tech; every 20 minutes. 

 More parks. Turn La Carreta and other building as you enter the Key into a park. 

 Traffic and parking shortage are two major problems. Don't know if there are any solutions for 

either. Too many cars and people living on the Key. People just don't seem to care enough to 

pitch in and help out. Many privileged people that don't worry about children on the Key. 

 Sidewalks are used by bikes, tricycles, dogs and pedestrians. I understand that children have to 

use sidewalks, but adults should use the road. It is necessary for some kind of enforcement. 

 Enforce traffic laws to golf carts. Lots of children and early teens driving golf carts and have no 

idea of traffic laws. 

 Pedestrian cross. It's very dangerous. People and cars don't stop when people are crossing. 

 Spend less time enforcing code and zoning issues that originate from residential neighbors’ 

complaints. Far too much time is given to personal opinion as opposed to what makes sense for 

the community. 

 Adapt the island to new type of people living in the island: younger families and kids; transform 

into more fun island; Paradise island: beach is shameful‐dirty and narrow. 

 Key Colony traffic signal. 

 The sports fields are a disgrace to Key Biscayne. It is embarrassing when other teams come to 

play at Key Biscayne. 

 Having come from Brickell, I think the quality of life here is generally fantastic. 

 Develop a performing venue with banked seating and good acoustics for concerts, plays, 

lectures, etc. 
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 Improve sports field, accelerate permits for new commercial buildings, close streets and make 

them pedestrian only, like between Dog Park and Fire Department. Make access more golf cart 

friendly. 

 Traffic lights; nasty. 

 Cleanliness of the streets, too many plastic and debris on the floor. Do not need more big 

buildings; bigger, or another public park for kids with shade.  

 Traffic. 

 They need to build a parking lot for condo residence. Most units come with one space, most 

residence have 2, or more. Utilize the parking spaces we have not being used at night. 

 The horse is out of the barn‐place is out of control with building, traffic, etc. 'Island Paradise' is a 

joke. 

 Keep it as it is, but stop constructing new buildings. 

 Traffic must be addressed. Need police officers consistently at Harbor Dr. and Key Colony areas. 

 The Village Green North needs restrooms for the kids and people in general who are training, or 

enjoying the park. Sports fields must be built for kids to practice in better conditions without 

taking over the park space. 

 Traffic and parking. 

 Improve the lighting, the flood problem in streets; improve the professionalism of the Key 

Biscayne Village officers; it doesn't work efficiently. 

 Something has to be done to bring back the civility and friendliness that characterized Key 

Biscayne, residents and police. A public relations campaign to raise awareness of the special 

place we live in and how unique it is. Traffic calming, or streets close to school. 

 Traffic; Avoid accepting events such as the Boat Show. 

 Stop the van that robs bikes at night. The new service to clean the beach is horrible. The beach is 

not nice. 

 Keep up with police presence and security. Enforce rules of traffic, especially with bikers in the 

island, and if able to do so, in the Rickenbacker. 

 Need to be more pedestrian friendly. It is extremely difficult to cross the street when walking. 

Need to put more pedestrian crosswalks that may light up on the street so drivers must stop 

when walking. 

 Improve traffic. Take action and execute on infrastructure projects. Expand the Community 

Center to the north and double the available indoor space, quickly. 

 Please pay attention to beach erosion and increasing sea levels. We need more awareness. 

 Keep out special events and no new development. 

 Traffic problems; quality of streets; more police visibility. 

 Buses on Crandon and other major streets that transport residents to the Community Center, 

the library, and playing fields, to reduce traffic. Tackle earnestly the need to respect pedestrians 

and bikers, by motorists. Improve our public tennis courts and hire qualified professionals for all 

ages and competition. Look at Flamingo Park in South Beach. Better adult programs: fitness, 

learning meditation, hobbies, Community Center book club, speaker, authors, etc. 

 Traffic enforcement, especially stop signs; provide support for village employees who do not 

know how to smile and have a tendency to bully people: code enforcement, for example; 

enforce policies at the recreation center, like age requirements in adult classes, wiping pools of 
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sweat off equipment and floors, etc.; enforce golf cart age of driver rules. There are too many 12 

years olds with no judgement, are driving; establish ban on talking on cell phones while driving. 

 Please make cyclists follow traffic rules and forbid them to cross in front of traffic in 

Rickenbacker Causeway, putting everyone's lives at risk, so they can exit the highway on the left 

instead of using the bike exit on the right. It is outrageous the police do nothing to stop cyclist 

from this dangerous behavior. 

 Traffic control and unlicensed teens who are driving golf carts. 

 There are not enough programs for kids who are overweight. The gym is not allowed to be used 

by teens, therefor there should be programs designed for kids to be able to lose weight and get 

in shape and to live a healthy lifestyle. The Community Center does no good providing all these 

services for parents and adults over 55, while there are no exercise programs for kids to lose 

weight. Yet the people offering these opportunities are at the Village Green Park and elsewhere, 

while the Community Center is losing the opportunity of enrolling these kids. Kids over 13 

should be allowed, with parental consent, to enroll in classes and exercise so they can also be 

healthy. 

 Golf carts used by minors; speed and traffic. 

 The traffic problem is critical. The Boat Show and continued events will be a nightmare. We 

must make every effort to establish a Causeway Authority. Purchasing land or renting land for 

athletic fields and parks is also critical. 

 Traffic control. Access to highway at peak hours. Event traffic. Lack of health center, or clinic. 

 Stop spending and concentrate on maintenance. Just because the village has money doesn't 

mean it should be spent in a lot of stupid stuff. 

 Traffic issue; density; buy commercial property on Crandon to rent to coffee house and 

bookstore instead of Walgreens Pharmacy. 

 Why can't teams use Crandon Park fields for games instead of wearing out the grass in our Key 

Biscayne Park?  There is no grassy space for picnic, etc. 

 More fields for kids to play outdoor games, like basketball and rugby. Consider artificial turf for 

main sports areas. Natural grass will not last. 

 Crossing the streets on all crosswalks in front of Winn Dixie. Everywhere they are using flashing 

light in roadways and flashing lights when you push button. Crossing the street is an accident 

waiting to happen. Very few people stop for anyone, adults or kids. 

 Traffic is horrendous. People in cars and on bikes do not know rules of the road and very little is 

enforced by police. Pedestrians and children on bikes take their lives into their hands everyday. 

People do not respect pedestrians. It is a disgrace. 

 A large two lane traffic circle at Harbor Drive and Crandon Boulevard as soon as possible. 

 More efficient traffic lights. Add traffic lights. 

 We need to be investing in alternative means of transportation to get people out of their cars. 

The capacity for vehicular traffic has been exceeded. We need trollies and dependable bus 

service. Bus rapid transit could be an option. Improved frequency, reliability, and connectivity of 

buses to and from Key Biscayne would get residents and visitors out of their cars. 

 The beach maintenance is nearly as fast as with the previous contractor. No heavy equipment, 

as was promised. 
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 Drainage is still a problem on Rickenbacker. I also think we should bury wire cables and remove 

from yards. Street lighting can also be improved. An amphitheater is a great idea, only if run 

properly and great music can be booked. 

 Building zoning and population cap. Police enforcement of laws not controlling traffic lights. 

Also, please be responsible with money, spending one million on a dog park should be illegal. 

 Improve public school and traffic. Keep away tourists. Don't let the island to grow in population. 

Island is already too dense. 

 Traffic. 

 Traffic. 

 In a town of Indiana state, much like this one, they replaced all the street lights with round‐a‐

bouts, reducing traffic injuries by 80% and accidents by 40%; Carmel, IN. 

 Retain village feeling. Beware of overcrowding. 

 Key Biscayne has a very nice quality of services, but entering the first bridge should be taken 

care of. More and more people gather to drink, etc. and even though is Dade County is our way 

to get to Key Biscayne and we are exposed to that potential harm. 

 More park space and community events. Additional grocery store, Whole Foods, or Publix. 

 New ways of redirecting the traffic, access to the island, where there are problems. Another way 

of getting out of Key island in case of an emergency, or natural disaster. 

 Pedestrian crossing on Crandon Boulevard. 

 55+ classes are not available during summer because there is no room. Improve traffic 

conditions; improve dog park, it needs maintenance; improve beach maintenance. 

 Find a way to make more bike paths to separate bikes from traffic and walkers. Seems like 

sidewalks could be widened in many areas to allow more separation. Also, the path to Calusa is 

a good start, but continued focus on connecting the village to the parks would allow us to get 

more use out of the parks rather than building new parks. I also think some trolley or public 

transportation should be tested.  

 Because so many children using the Center, adults 55 and older should have their own center. 

 Traffic control and improvement. Fight hard against new marina site of Boat Show. And, prevent 

additional use of Boat Show area if approved for Boat Show. Spend lots of money to defend our 

lifestyle from this incursion. 

 Smart traffic lights and/or lengthen the southbound exit to Key Colony. 

 Restrict new construction. Limit the size of allowed new dwellings. No one has taken 

responsibility for an over taxed infrastructure caused by all the over development. It has been 

greed, at best, by many village council members and accumulate tax dollars. We are overbuilt. 

We have no roads, or supermarket that can accommodate everyone. People have moved to the 

Key expecting the village to accommodate them instead of their embracing the village for what 

it is, or was.  

 Traffic conditions: put all resources necessary to keep city of Miami from bringing Boat Show. 

Spend money in upgrading all traffic lights to be synchronized from village to entrance of 

Causeway. 

 The traffic situation on weekends from people coming in the Key to use Bill Bagg State Park. The 

park fills up very early, but motorists coming into the Key are not aware of the situation until 

they reach the park, causing traffic jams with people making U‐turns to leave. Signs should be 

posted at entrance to the Key, at toll booth. 
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 Improve traffic patterns, use a trolley system, free for residents, to alleviate congestion on roads 

in the village. 

 That council member be more aware of what Key Biscayne is all about. 

 Forget the graveyard art in sidewalks. Enforce zoning, stop variances. Enforce notice ordinance 

day and night. Stop auto raises of salary and pensions for employees, including  police. Other 

cities have more forward thinking in their art displays. We appear to be hanging on. 

 Stop wasting our money on sundials and million dollar dog parks. 

 Trash on streets, like Harbor Dr.. Need to have daily pick up of debris on streets. Speeding on 

Harbor Dr. need more circles, or other traffic calming. 

 Beach quality, slow down traffic. Underground electricity. Stop building massive high houses on 

small lots and prevent Miami from blocking our main road by forcing them to build another 

bridge, the Gene Stern project. The future of the island is there. 

 Noise reduction. Leaf blowers, lawn mowers, trimmers, etc. should be required on quiet models. 

 Traffic management during peak hours and days. Focus on keeping the outdoors natural. Focus 

on outdoor space. 

 Focus on improving Community Center, acquiring pocket parks, alleviate parking situation. 

Create awareness of parking etiquettes for users of golf carts. 

 Evaluate traffic situation. 

 Remove and replace the head of Planning and Zoning. We need a fresh and neutral face. 

 Better traffic conditions. 

 Noise abatement from leaf blowers and sirens. Continue with litigation opposing Boat Show at 

the historic Marine Stadium property. Require a traffic impact study to strengthen the Village's 

position. Situate theater and performance space at Key Biscayne entrance site. 

 Reducing traffic‐trolley? Lights at pedestrian crosswalks. 

 Lighting posts and cables should be underground. We forget what happens when storms come: 

transformer explosions and lack of electricity. 

 Traffic rules and regulations, especially with traffic for new residents from other countries. 

 Police sirens are too noisy. 

 More parks, little neighborhood parks. Public schools. 

 School. 

 Public education and pocket parks. 

 Smaller, slower public transportation buses. Police must enforce speed limits in early mornings. 

Stop wasting money on police boats, with incompetent drivers. 

 Need to focus most on street flooding. It is out of control. Need new, or updated equipment in 

the gym. Would prefer wider variety of classes at the gym. The only class consistently offered is 

spinning. What about Pilates, more Boot Camp like classes, Zumba , and bar classes. 

 Traffic: Crandon traffic lights should have better timing, especially the one at Key Colony. Public 

high school open to everyone. 

 Irregular zoning approval and enforcement. Bureaucratic city office use as much space as the 

community center with much less attendance. Too crowded. 

 Transfer our children about safely: drugs, drinking, sex, self‐safety. 

 Limit the size of McMansions; keep properties from becoming in disrepair. 

 No more high buildings. 

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 48



 Purchase land to develop passive parks/activities and to lower population density. Patrol and 

clean beaches. 

 Open space. Beach. Space for K‐8 Center. Too much attention to dogs and seniors. 

 Sports/ 

 Zoning. Construction is sprawling everywhere and much larger buildings and houses in small 

spaces, or building to the edge. 

 Improve sports fields; particularly soccer. 

 The beach should be cleaned daily; too much seaweed. Have better parking in Community 

Center; organization. 

 Police needs to be more involved in Key Biscayne. Need to be on top of bike riders who invade 

car lanes every morning when going to work. There are no policemen to control bikers. The 

police force is always available to give traffic violations when leaving the Key; not fair. 

 Traffic is a real problem, especially during the season when many tourists and snow birds return. 

Recreation areas and green space for outdoor activities are in very short supply. Village Green 

facilities are extremely overworked. Additional control and restriction of construction of single 

family homes as to size limitations and lot line use is needed. Action to provide the relocated 

dog park is a poor use of the land needed for recreation facilities. Usage of the dog park is 

currently minimal and relocating it will be a terrible use of the land and it will still have limited 

use. 

 Bury power lines. Improve traffic control at peak times. Put the cops to work. 

 Definitely need to get the traffic flow figured out and the timing of the lights. Building and 

outdoor amphitheater at some point is a super idea. And, expanding space, theater, 

performance indoor for events is smart. Take care of the needs of younger kids and adults as 

well. We have an awesome community. 

 Motorists awareness of cyclists. Too many deaths. The Village must transition to fewer cars, 

sub's, etc., to golf carts, bikes, and scooters. Strictly enforce speeding tickets. Stop catering to 

the Harbor Drive crowd. Police drunk drivers entering the Key after a night of partying on South 

Beach. 

 Traffic conditions. 

 Bury the electrical lines. Avoid additional street lights, traffic calming, or sidewalks. Improve 

enforcement of speed limits and golf cart laws. Improve customer service in building an zoning 

permit office. 

 Parking is an issue in Key Biscayne. Hard to find parking at school, Community Center, shopping 

center, Village Green, etc. 

 Golf cart traffic; light timing of streets; and quality of sidewalks. 

 Use tax dollars wisely. 

 Control Crandon Boulevard traffic in a meaningful way. Enforce cars stopping for passengers. 

Enforce bikers stopping for red lights and following traffic laws. Open forums with council and 

community for real dialogue. 

 The traffic; the beach; and the street lighting are very important. 

 Enforce no cell phones and texting while driving. Dogs on the beach. 

 It is dangerous to walk, or ride a bike on Key Biscayne. Many drivers do not obey signs. 

 Provide outdoor equipment for exercising, like bars, string‐based machines, etc.; Show trainers 

to use indoor gym for their sessions to one on one, or one to two people. 
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 I would rather see the library space utilized for 'quieter' activities, like lectures, etc., not 

categorized by age group. Cross‐generational time is important, even though most 55+ activities 

may be at the library. It wouldn't be exclusive. 

 Too many restrictions to beach use, like kite surfing, watercrafts/jet skis. Dog walking. 

 There is too much traffic and not enough parking space. Cars go very fast on Crandon Boulevard; 

never see a police car stopping the violators. Key Biscayne should enforce safety of pedestrian 

crossing on Crandon Boulevard at crosswalk with lights like the ones in Carol Way and the 

airport, so everybody could be safe. 

 Enforce traffic rules, almost everyone ignores the stop signs; Enforce rules in fitness center; too 

many under aged kids. 

 Anything to reduce density and traffic as well as improve parks, green space, and beach and 

ocean quality. Keep environment healthy, clean, and less crowded. 

 Beach erosion. Police department does a great job. 

 Stop developing and stop allowing huge mansions that look like a French palace on a tropical 

island. No more high rises either. High rise buildings are an eye sore to this little island. Too 

crowded. 

 Traffic, across to island itself; beach erosion. It will be the deciding factor in the perception of 

our lifestyle.  

 Speeding in the Key by teenagers; golf carts with babies on them with nanny, or teenage drivers. 

Bikes out of control; no skate boarding on Crandon Boulevard. Enforcement of One Ways in 

parking lots in shopping centers. Issue tickets. 

 Improve our K8 school. It needs more classrooms, more playgrounds, etc.  If you care about the 

community our need to start there. 

 Education to kids. Civic education; community. 

 Better traffic patterns and traffic lights sequence. 

 No more condominium buildings; and bicycles separate from streets. 

 Make use of the horrible abandoned space entering the city before the gas station.  

 Reduce the use of cars. Encourage electric transit, like golf carts. Promote the use of bicycles 

and walking. The village should pay more attention and devote more resources to the protection 

of our environment.  

 Reduce density. 

 Resolving traffic congestion entering and exiting the Key at certain peak hours, like mornings, 

early afternoons, and early evenings.  

 Support and help families and parents for teen activities to build good mannners, citizenship, 

self‐thinking, talent development, entertainment, etc., with the goal of building a better 

community inside and out; promote global values, participation, and respect. 

 Do this survey more often to know how many kids and adults live here.  

 Closure of lanes on the weekends in the mornings for bicycles.  

 Village's main priority should be addressing the capacity and infrastructure of the school. 

Classrooms are insufficient, technology and proper support tools are almost non‐existent, and 

most classrooms exceed the ratio of students and teachers because there is no space to add 

more classrooms.  

 Building and zoning department is exceedingly inefficient. They take ages to review plans 

without constant hounding. 
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 After 40 years, Key Biscayne has lost its small island community. Feel over‐developed. Not 

enough small Mom‐Pop Hatch, restaurants. I feel over controlled.  

 Outdoor parks. Support for public schools. KBCS ‐ K8 center 

 Lighting on the streets.  

 Traffic. Zoning. 

 Keep fighting to not permit the boat show and other events in the stadium. The entry and exit of 

the island during events is impossible. 

 Watch increasing traffic and improve security. More surveillance to diminish thefts  

 Keeping things clean 

 Expand the school. Control access to the kids school outside of Key Biscayne. 

 No more buildings. More green areas. 

 More security. It was the safest place and now there’s theft, of tires, bicycles, golf carts. I don't 

want it to become an insecure place. 

 Older kids games for kids park. Improve the parks bathrooms, improve sidewalks for bicycles 

 Traffic on the streets. More police presence in public places like Winn Dixie where my car has 

been ran into twice. A squad car should always be present at CVS, Winn Dixie and 7‐Eleven. I 

have lived here 52 years and everything has changed for the worse.  

 More activities for adolescents . Improve the fields.  

 Don’t let the boat show to be done because of the traffic and also finish the construction of w. 

park to tree area with the restaurant was at the entrance of the village.  

 Send by mail or any other way information about the community center service, activities, etc. 

to residents 65 or more.  Many of them do not know what is offered. Reach out! Create a 

program of volunteers (teens or any interested to help the elderly) Most teens need community 

hours.  

 The problem is parking spaces. To me, golf carts have more privileges than cars for parking 

spaces. They are not safe for elderly. No more golf car parking space. 

 Buy land for a Walgreens and more parks! 

 The police that control the traffic make it worse (especially on Ocean Lane Dr.) The school needs 

to address the problem of overpopulation urgently. 

 For me, there is one reoccurring theme, because of the number of families moving to Key 

Biscayne in the last few years: better public schools, community center, and parking is pure 

chaos!! 

 Buy the aquarium and convert it into a high school or purchase the stadium to build a high 

school. Both of those spaces only bring outside traffic and do not benefit the residents of Key. 

Biscayne. The police should enforce traffic laws with cyclist who do not respect or behave like 

vehicles. Find a way to separate cyclists and vehicles. The island is a residential area not a 

recreation park for cyclists.  

 Don’t leave construction half done and maintain privacy and the privilege to live on the island.  

 It is not easy, this island is over populated 

 Don't increase taxes 

 Improve the system of lighting on all the streets, with the power lines underground. They look 

ugly and can be knocked down by inclement weather. Trash should be collected 3 times a week, 

and commercial dumpsters should keep closed and in a good clean condition. Especially 
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locations that serve food that causes a lot of trash, bad odors, and bring rats and other animals. 

I think we have enough "recreation facilities" while failing to bring up major items such as these 

in this survey. 

 Improve and expand the community center. We need activities and distractions for adolescents 

14 yrs.  and older.  

 Restrict works, construction of new homes. No more large retail space 

 Education and wildlife conservation. The beach is too contaminated from residents who leave 

their waste there. There is a lot of plastic and cigarette butts in the area. The children play with 

balloons and leave them. In general, there is not information on proper waste disposal at the 

beach 

 Programs and facilities for people 55 years and older 

 That parks should be for walking, not sports stadiums. The elderly live in K.B. too!  

 Create tutoring programs for persons of all ages. Offer child care services in the community 

center on the weekends and at night.  

 Prevent at all costs construction at the entrance of the village.  

 Improve traffic inside and out 

 Volleyball nets/courts on the beach 

 Form neighborhood committees in different fields to bring new ideas.  

 Substitute the Winn Dixie with a market with better quality, more variety, better service, and 

better prices. Or authorize the entrance of a new market.' 

 Specialists in communication/marketing who can help monitor the needs of residents, providing 

feedback and creating adequate products and services. 

 Increase public areas; traffic‐off times 

 Extend the tennis centers with reduced fees for people of all ages. Residents don’t have a place 

to play for families or groups.  

 Improve the dog park. Maintain its cleanliness, trim trees, and landscape.  

 Improve the gym and have police patrol more on the streets. Always be vigilant to guard against 

crime/theft. Install video cameras on streets.  

 More centered on improvements for minors. For example, theaters, skate rinks, dance halls, etc. 

Control drugs inside of the island, the police are controlling. Street and neighborhood lighting 

 Creation and amplification of public spaces 

 More activities for adolescents, i.e. bowling alley, cafeteria 

 There is no excuse for vehicle bottle necks between Sonesta Dr. and Harbor Dr.  

 Prevent cars and other from parking on the grass and sidewalks by the beach. 
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Q1. Please check ALL of the major indoor and outdoor sports, fitness and recreation facilities provided 
by the Village of Key Biscayne that you and your household have used over the past 12 months. 
 
 Q1. The major indoor and outdoor sports facilities 
 provided that you have used Number Percent 
 Village of Key Biscayne Community Center 439 69.9 % 
 Adult and adults 55 years or older activities in Key Biscayne 
    Community Center 111 17.7 % 
 Fields at Mast Academy 75 11.9 % 
 Sports fields (baseball, softball, soccer, football, etc.) 196 31.2 % 
 Village Parks & Playgrounds 435 69.3 % 
 None chosen 86 13.7 % 
 Total 1342 
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a 
scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your 
satisfaction with each of the following by circling the number to the right of each item.   
 
(N=628) 
 
 Very    Very  
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Don't Use  
A. Quality of the swimming 
pool 9.6% 18.0% 11.5% 2.5% 0.3% 58.1% 
 
B. Quality of gymnasium 7.0% 23.2% 17.4% 5.6% 3.0% 43.8% 
 
C. Quality of cardiovascular 
equipment/fitness area 5.6% 18.2% 19.6% 8.3% 2.7% 45.7% 
 
D. Quality of the strength 
training equipment 4.8% 18.5% 18.9% 6.7% 2.9% 48.2% 
 
E. Quality of Adults spaces 4.3% 14.3% 20.1% 8.3% 1.9% 51.1% 
 
F. Quality of teen room/game 
room 2.4% 9.4% 16.6% 6.4% 2.9% 62.4% 
 
G. Quality of indoor 
playground 5.1% 11.9% 16.1% 4.6% 1.8% 60.5% 
 
H. Quality of computer lab 2.7% 5.7% 12.6% 3.2% 1.8% 74.0% 
 
I. Cleanliness of the Center 13.2% 29.0% 20.9% 7.3% 3.0% 26.6% 
 
J. Availability of open space 6.7% 18.3% 23.4% 10.8% 4.8% 36.0% 
 
K. Hours of operation 21.8% 36.0% 12.6% 1.6% 0.3% 27.7% 
 
L. Knowledge of Center staff 19.6% 31.5% 17.7% 3.5% 0.3% 27.4% 
 
M. Courtesy of Center staff 28.2% 31.4% 12.7% 2.2% 0.5% 25.0% 
 
N. Availability of parking 6.1% 15.0% 18.8% 20.2% 13.7% 26.3% 
 
O. Adult and adults 55 years 
or older programs and classes 
(fitness programs, bingo, trips, 
etc.) 5.4% 8.6% 11.9% 2.2% 0.8% 71.0% 
 
P. Group exercise classes 6.7% 17.4% 15.1% 3.8% 1.3% 55.7% 
 
Q. Quality of instructors for 
group exercise classes 11.1% 15.1% 15.1% 2.4% 0.5% 55.7% 
 
 
 
 
 
 
 
 

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 55



 
 
 
 
 
Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a 
scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your 
satisfaction with each of the following by circling the number to the right of each item (cont.) 
 
 Very    Very  
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Don't Use  
R. Quality of instructors for 
Adult classes 6.5% 9.9% 12.4% 1.4% 0.6% 69.1% 
 
S. Quality of Instructors for 
Youth programs and classes 6.4% 14.2% 11.8% 2.7% 1.1% 63.9% 
 
T. Availability of Youth 
activities 5.7% 16.1% 14.2% 3.7% 0.8% 59.6% 
 
U. Availability of Adult 
activities 4.9% 12.4% 17.8% 4.9% 1.1% 58.8% 
 
V. Availability of Adults 55 
years or older activities 4.6% 9.2% 12.1% 3.8% 1.3% 68.9% 
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WITHOUT DON’T USE 
Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a 
scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your 
satisfaction with each of the following by circling the number to the right of each item. (Without "Don't 
Use”) 
 
(N=628) 
 Very    Very 
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  
A. Quality of the swimming pool 22.8% 43.0% 27.4% 6.1% 0.8% 
 
B. Quality of gymnasium 12.5% 41.4% 30.9% 9.9% 5.4% 
 
C. Quality of cardiovascular equipment/ 
fitness area 10.3% 33.4% 36.1% 15.2% 5.0% 
 
D. Quality of the strength training equipment 9.2% 35.7% 36.6% 12.9% 5.5% 
 
E. Quality of Adults spaces 8.8% 29.3% 41.0% 16.9% 3.9% 
 
F. Quality of teen room/game room 6.4% 25.0% 44.1% 16.9% 7.6% 
 
G. Quality of indoor playground 12.9% 30.2% 40.7% 11.7% 4.4% 
 
H. Quality of computer lab 10.4% 22.1% 48.5% 12.3% 6.7% 
 
I. Cleanliness of the Center 18.0% 39.5% 28.4% 10.0% 4.1% 
 
J. Availability of open space 10.4% 28.6% 36.6% 16.9% 7.5% 
 
K. Hours of operation 30.2% 49.8% 17.4% 2.2% 0.4% 
 
L. Knowledge of Center staff 27.0% 43.4% 24.3% 4.8% 0.4% 
 
M. Courtesy of Center staff 37.6% 41.8% 17.0% 3.0% 0.6% 
 
N. Availability of parking 8.2% 20.3% 25.5% 27.4% 18.6% 
 
O. Adult and adults 55 years or older 
programs and classes (fitness programs, 
bingo, trips, etc.) 18.7% 29.7% 41.2% 7.7% 2.7% 
 
P. Group exercise classes 15.1% 39.2% 34.2% 8.6% 2.9% 
 
Q. Quality of instructors for group exercise 
classes 25.2% 34.2% 34.2% 5.4% 1.1% 
 
R. Quality of instructors for Adult classes 21.1% 32.0% 40.2% 4.6% 2.1% 
 
S. Quality of Instructors for Youth programs 
and classes 17.6% 39.2% 32.6% 7.5% 3.1% 
 
 
 
 
 
 
 

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 57



 
 
 
WITHOUT DON’T USE 
Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a 
scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your 
satisfaction with each of the following by circling the number to the right of each item. (Without "Don't 
Use”) (cont.) 
 
 Very    Very 
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  
T. Availability of Youth activities 14.2% 39.8% 35.0% 9.1% 2.0% 
 
U. Availability of Adult activities 12.0% 30.1% 43.2% 12.0% 2.7% 
 
V. Availability of Adults 55 years or older 
activities 14.9% 29.7% 39.0% 12.3% 4.1% 
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Q3. Which THREE of the items listed above are the MOST IMPORTANT to you and members of your 
household's enjoyment of the Community Center?  
 
 Q3. Most Important Number Percent 
 Quality of the swimming pool 45 7.2 % 
 Quality of gymnasium 102 16.2 % 
 Quality of cardiovascular equipment/fitness area 36 5.7 % 
 Quality of the strength training equipment 21 3.3 % 
 Quality of Adults spaces 11 1.8 % 
 Quality of teen room/game room 16 2.5 % 
 Quality of indoor playground 24 3.8 % 
 Quality of computer lab 1 0.2 % 
 Cleanliness of the Center 12 1.9 % 
 Availability of open space 8 1.3 % 
 Hours of operation 2 0.3 % 
 Knowledge of Center staff 1 0.2 % 
 Courtesy of Center staff 5 0.8 % 
 Availability of parking 11 1.8 % 
 Adult and adults 55 years or older programs and classes 
    (fitness programs, bingo, trips, etc.) 21 3.3 % 
 Group exercise classes 29 4.6 % 
 Quality of instructors for group exercise classes 9 1.4 % 
 Quality of instructors for Adult classes 4 0.6 % 
 Quality of Instructors for Youth programs and classes 11 1.8 % 
 Availability of Youth activities 45 7.2 % 
 Availability of Adult activities 5 0.8 % 
 Availability of Adults 55 years or older activities 12 1.9 % 
 None chosen 197 31.4 % 
 Total 628 100.0 % 
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Q3. Which THREE of the items listed above are the MOST IMPORTANT to you and members of your 
household's enjoyment of the Community Center?  
 
 Q3. 2nd Most Important Number Percent 
 Quality of the swimming pool 33 5.3 % 
 Quality of gymnasium 39 6.2 % 
 Quality of cardiovascular equipment/fitness area 54 8.6 % 
 Quality of the strength training equipment 32 5.1 % 
 Quality of Adults spaces 10 1.6 % 
 Quality of teen room/game room 18 2.9 % 
 Quality of indoor playground 16 2.5 % 
 Quality of computer lab 5 0.8 % 
 Cleanliness of the Center 25 4.0 % 
 Availability of open space 8 1.3 % 
 Hours of operation 6 1.0 % 
 Knowledge of Center staff 6 1.0 % 
 Courtesy of Center staff 5 0.8 % 
 Availability of parking 33 5.3 % 
 Adult and adults 55 years or older programs and classes 
    (fitness programs, bingo, trips, etc.) 15 2.4 % 
 Group exercise classes 29 4.6 % 
 Quality of instructors for group exercise classes 18 2.9 % 
 Quality of instructors for Adult classes 7 1.1 % 
 Quality of Instructors for Youth programs and classes 16 2.5 % 
 Availability of Youth activities 18 2.9 % 
 Availability of Adult activities 14 2.2 % 
 Availability of Adults 55 years or older activities 15 2.4 % 
 None chosen 206 32.8 % 
 Total 628 100.0 % 
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Q3. Which THREE of the items listed above are the MOST IMPORTANT to you and members of your 
household's enjoyment of the Community Center?  
 
 Q3. 3rd Most Important Number Percent 
 Quality of the swimming pool 22 3.5 % 
 Quality of gymnasium 20 3.2 % 
 Quality of cardiovascular equipment/fitness area 26 4.1 % 
 Quality of the strength training equipment 33 5.3 % 
 Quality of Adults spaces 5 0.8 % 
 Quality of teen room/game room 21 3.3 % 
 Quality of indoor playground 17 2.7 % 
 Quality of computer lab 1 0.2 % 
 Cleanliness of the Center 33 5.3 % 
 Availability of open space 12 1.9 % 
 Hours of operation 20 3.2 % 
 Knowledge of Center staff 3 0.5 % 
 Courtesy of Center staff 10 1.6 % 
 Availability of parking 49 7.8 % 
 Adult and adults 55 years or older programs and classes 
    (fitness programs, bingo, trips, etc.) 13 2.1 % 
 Group exercise classes 23 3.7 % 
 Quality of instructors for group exercise classes 12 1.9 % 
 Quality of instructors for Adult classes 8 1.3 % 
 Quality of Instructors for Youth programs and classes 11 1.8 % 
 Availability of Youth activities 18 2.9 % 
 Availability of Adult activities 17 2.7 % 
 Availability of Adults 55 years or older activities 19 3.0 % 
 None chosen 235 37.4 % 
 Total 628 100.0 % 
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your 
household's enjoyment of the Community Center 
 
 Q3. Sum of Top 3 Choices Number Percent 
 Quality of gymnasium 161 25.6 % 
 Quality of cardiovascular equipment/fitness area 116 18.5 % 
 Quality of the swimming pool 100 15.9 % 
 Availability of parking 93 14.8 % 
 Quality of the strength training equipment 86 13.7 % 
 Availability of Youth activities 81 12.9 % 
 Group exercise classes 81 12.9 % 
 Cleanliness of the Center 70 11.1 % 
 Quality of indoor playground 57 9.1 % 
 Quality of teen room/game room 55 8.8 % 
 Adult and adults 55 years or older programs and classes 
    (fitness programs, bingo, trips, etc.) 49 7.8 % 
 Availability of Adults 55 years or older activities 46 7.3 % 
 Quality of instructors for group exercise classes 39 6.2 % 
 Quality of Instructors for Youth programs and classes 38 6.1 % 
 Availability of Adult activities 36 5.7 % 
 Hours of operation 28 4.5 % 
 Availability of open space 28 4.5 % 
 Quality of Adults spaces 26 4.1 % 
 Courtesy of Center staff 20 3.2 % 
 Quality of instructors for Adult classes 19 3.0 % 
 Knowledge of Center staff 10 1.6 % 
 Quality of computer lab 7 1.1 % 
 Total 1246 
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Q4. Which ONE of the following statements best represents how often you and other members of your 
household (on average) use the Community Center? 
 
 Q4. How often you use the Community Center? Number Percent 
 Daily 82 13.1 % 
 Several times per week 219 34.9 % 
 Once per week 50 8.0 % 
 Several times per month 54 8.6 % 
 Less than once per month 108 17.2 % 
 Don't know 115 18.3 % 
 Total 628 100.0 % 
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing 
Community Center and/or to possibly develop additional indoor programming spaces at other locations.  
On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree", please indicate 
whether you agree or disagree with each action below by circling the number to right of the action.  
 
(N=628) 
 
 Strongly    Strongly 
 Agree Agree Not Sure Disagree Disagree  
A. Expand the Fitness Center area at the 
Community Center, including purchasing 
additional equipment 36.0% 18.2% 30.4% 6.5% 8.9% 
 
B. Develop additional gymnasium space for 
basketball/volleyball etc 17.7% 17.7% 40.1% 13.1% 11.5% 
 
C. Develop additional indoor performance 
venues (auditorium/theater) 22.5% 22.0% 33.3% 10.8% 11.5% 
 
D. Develop additional program space for 
adults 16.4% 23.2% 40.4% 10.0% 9.9% 
 
E. Develop additional fitness equipment and 
exercise areas to be used exclusively by 
adults 55 years or older 17.7% 15.4% 37.1% 13.5% 16.2% 
 
F. Develop additional parking spaces for 
Community Center 36.5% 21.0% 25.2% 8.3% 9.1% 
 
G. Expand the Game Room for teen activities 
at the Community Center 18.5% 20.2% 43.9% 9.2% 8.1% 
 
H. Develop a larger swimming pool at the 
Community Center 17.2% 10.5% 39.8% 16.2% 16.2% 
 
I. Renovate the bathroom/locker rooms at the 
Community Center 18.2% 18.6% 39.8% 12.9% 10.5% 
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Q6. Which THREE of the actions listed above are MOST IMPORTANT to you and your household to 
improve the existing Community Center and/or possibly develop additional indoor program spaces at 
other locations. 
 
 Q6. Most Important Number Percent 
 Expand the Fitness Center area at the Community Center, 
    including purchasing additional equipment 145 23.1 % 
 Develop additional gymnasium space for basketball/volleyball 
    etc 43 6.8 % 
 Develop additional indoor performance venues (auditorium/ 
    theater) 57 9.1 % 
 Develop additional program space for adults 23 3.7 % 
 Develop additional fitness equipment and exercise areas to be 
    used exclusively by adults 55 years or older 37 5.9 % 
 Develop additional parking spaces for Community Center 77 12.3 % 
 Expand the Game Room for teen activities at the Community 
    Center 38 6.1 % 
 Develop a larger swimming pool at the Community Center 46 7.3 % 
 Renovate the bathroom/locker rooms at the Community Center 8 1.3 % 
 None chosen 154 24.5 % 
 Total 628 100.0 % 

  
 
 
 
 
Q6. Which THREE of the actions listed above are MOST IMPORTANT to you and your household to 
improve the existing Community Center and/or possibly develop additional indoor program spaces at 
other locations. 
 
 Q6. 2nd Most Important Number Percent 
 Expand the Fitness Center area at the Community Center, 
    including purchasing additional equipment 57 9.1 % 
 Develop additional gymnasium space for basketball/volleyball 
    etc 45 7.2 % 
 Develop additional indoor performance venues (auditorium/ 
    theater) 58 9.2 % 
 Develop additional program space for adults 63 10.0 % 
 Develop additional fitness equipment and exercise areas to be 
    used exclusively by adults 55 years or older 34 5.4 % 
 Develop additional parking spaces for Community Center 73 11.6 % 
 Expand the Game Room for teen activities at the Community 
    Center 43 6.8 % 
 Develop a larger swimming pool at the Community Center 31 4.9 % 
 Renovate the bathroom/locker rooms at the Community Center 30 4.8 % 
 None chosen 194 30.9 % 
 Total 628 100.0 % 
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Q6. Which THREE of the actions listed above are MOST IMPORTANT to you and your household to 
improve the existing Community Center and/or possibly develop additional indoor program spaces at 
other locations. 
 
 Q6. 3rd Most Important Number Percent 
 Expand the Fitness Center area at the Community Center, 
    including purchasing additional equipment 43 6.8 % 
 Develop additional gymnasium space for basketball/volleyball 
    etc 35 5.6 % 
 Develop additional indoor performance venues (auditorium/ 
    theater) 39 6.2 % 
 Develop additional program space for adults 43 6.8 % 
 Develop additional fitness equipment and exercise areas to be 
    used exclusively by adults 55 years or older 44 7.0 % 
 Develop additional parking spaces for Community Center 63 10.0 % 
 Expand the Game Room for teen activities at the Community 
    Center 41 6.5 % 
 Develop a larger swimming pool at the Community Center 22 3.5 % 
 Renovate the bathroom/locker rooms at the Community Center 48 7.6 % 
 None chosen 250 39.8 % 
 Total 628 100.0 % 

 
 
 
 
 
 
Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to 
improve the existing Community Center and/or possibly develop additional indoor program spaces at 
other locations. 
 
 Q6. Sum of Top 3 Choices Number Percent 
 Expand the Fitness Center area at the Community Center, 
    including purchasing additional equipment 245 39.0 % 
 Develop additional parking spaces for Community Center 213 33.9 % 
 Develop additional indoor performance venues (auditorium/ 
    theater) 154 24.5 % 
 Develop additional program space for adults 129 20.5 % 
 Develop additional gymnasium space for basketball/volleyball 
    etc 123 19.6 % 
 Expand the Game Room for teen activities at the Community 
    Center 122 19.4 % 
 Develop additional fitness equipment and exercise areas to be 
    used exclusively by adults 55 years or older 115 18.3 % 
 Develop a larger swimming pool at the Community Center 99 15.8 % 
 Renovate the bathroom/locker rooms at the Community Center 86 13.7 % 
 Total 1286 
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Q7. Developing additional programming spaces at the Community Center would likely require 
expanding the footprint of the Community Center to the North. It would also require moving the existing 
swimming pool further to the North and will reduce park space in the Village Green.Knowing that, 
would you agree or disagree that the Village should develop additional programming spaces at the Key 
Biscayne Community Center? 
 
 Q7. Would you agree or disagree? Number Percent 
 Strongly Agree 158 25.2 % 
 Agree 105 16.7 % 
 Not Sure 120 19.1 % 
 Disagree 82 13.1 % 
 Strongly Disagree 163 26.0 % 
 Total 628 100.0 % 
 
  
 
 
Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card 
games, art classes, exercise classes, etc., are held in the adult lounge at the Community Center, and are 
programmed exclusively for adults and adults 55 years or older. The multipurpose room, art room, 
computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center 
are also used by adults and adults 55 years or older. The Village of Key Biscayne is considering 
developing additional programming spaces exclusively for adults 55 years or older at the Community 
Center or at other locations.  Three (3) options are currently being considered.  Please indicate whether 
you agree or disagree with each option below by circling the number to the right of the option. 
 
(N=628) 
 
 Strongly    Strongly 
 Agree Agree Not Sure Disagree Disagree  
A. Develop a larger room at the Community 
Center to be used  exclusively by adults 55 
years or older. 16.9% 18.3% 33.9% 12.4% 18.5% 
 
B. Build a new structure at the existing library 
site that would house a new Public Library on 
the 1st floor, a new cultural/arts space on the 
second floor, as well a dedicated space for 
adults 55 years or older. 27.9% 20.5% 23.4% 10.7% 17.5% 
 
C. Build a new center of approximately 12-15, 
000 square feet for exclusive use by adults 55 
years or older. 11.1% 8.3% 30.6% 18.2% 31.8% 
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Q9. Which of the options in Question #8 above do you feel is best for the Village of Key Biscayne to take? 
 
 Q9. Which of the options do you feel is best? Number Percent 
 Develop a larger room at the Community Center to be used 
    exclusively by adults 55 years or older 119 18.9 % 
 Build a new structure at the existing library site that would 
    house a new Public Library on the 1st floor, a new cultural/arts 
    space on the second floor, as well a dedicated space for adults 
    55 years or older 238 37.9 % 
 Build a new center of approximately 12-15,000 square feet for 
    exclusive use by adults 55 years or older 52 8.3 % 
 None chosen 219 34.9 % 
 Total 628 100.0 % 
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Q10. Please indicate how often you and members of your household (on average) use each of the 
following recreational facilities in the Village of Key Biscayne by circling the appropriate number to the 
right of each.  
 
(N=628) 
 
    Less than   
 Several A few times Once per once per   
 times daily per week week month Never Don't Use  
A. Youth athletic fields 8.0% 20.1% 5.9% 8.4% 11.0% 46.7% 
 
B. Adult athletic fields 3.0% 15.6% 10.4% 10.5% 12.9% 47.6% 
 
C. Key Biscayne Beach Park 5.7% 19.7% 16.9% 18.3% 8.4% 30.9% 
 
D. Playground 7.0% 15.4% 12.1% 14.2% 10.5% 40.8% 
 
E. Passive recreational space 5.1% 24.0% 15.3% 13.9% 6.8% 34.9% 
 
F. Dog park 3.5% 7.6% 4.6% 6.4% 18.2% 59.7% 
 

 
 
 
 

WITHOUT DON’T USE 
Q10. Please indicate how often you and members of your household (on average) use each of the 
following recreational facilities in the Village of Key Biscayne by circling the appropriate number to the 
right of each. (Without "Don't Use") 
 
(N=628) 
 
    Less than  
 Several A few times Once per once per  
 times daily per week week month Never  
A. Youth athletic fields 14.9% 37.6% 11.0% 15.8% 20.6% 
 
B. Adult athletic fields 5.8% 29.8% 19.8% 20.1% 24.6% 
 
C. Key Biscayne Beach Park 8.3% 28.6% 24.4% 26.5% 12.2% 
 
D. Playground 11.8% 26.1% 20.4% 23.9% 17.7% 
 
E. Passive recreational space 7.8% 36.9% 23.5% 21.3% 10.5% 
 
F. Dog park 8.7% 19.0% 11.5% 15.8% 45.1% 
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of 
Key Biscayne on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."  
 
(N=628) 
 
 Very    Very  
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Don't Know  
A. Mowing of fields 11.5% 25.3% 20.9% 3.7% 5.6% 33.1% 
 
B. Field drainage 7.3% 20.4% 24.0% 9.1% 5.1% 34.1% 
 
C. Lining of fields 7.3% 16.1% 23.1% 7.3% 6.7% 39.5% 
 
D. Field grading 7.2% 15.0% 20.5% 10.7% 9.4% 37.3% 
 
E. Turf quality 5.6% 11.5% 18.5% 13.2% 18.9% 32.3% 
 
F. Overall quality of fields 6.7% 15.6% 19.6% 12.7% 15.1% 30.3% 
 
G. Time available for games/ 
practices 5.6% 15.4% 24.5% 5.7% 6.2% 42.5% 
 
 
 
 
 
WITHOUT DON’T KNOW 
Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of 
Key Biscayne on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
(Without "Don't Know") 
 
(N=628) 
 
 Very    Very 
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  
A. Mowing of fields 17.1% 37.9% 31.2% 5.5% 8.3% 
 
B. Field drainage 11.1% 30.9% 36.5% 13.8% 7.7% 
 
C. Lining of fields 12.1% 26.6% 38.2% 12.1% 11.1% 
 
D. Field grading 11.4% 23.9% 32.7% 17.0% 15.0% 
 
E. Turf quality 8.2% 16.9% 27.3% 19.5% 28.0% 
 
F. Overall quality of fields 9.6% 22.4% 28.1% 18.3% 21.7% 
 
G. Time available for games/practices 9.7% 26.9% 42.7% 10.0% 10.8% 
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Q12. Should the Village of Key Biscayne purchase land in the Village for the development of additional 
parks, trails, sports facilities, etc.? Would you agree or disagree? 
 
 Q12. Would you agree or disagree? Number Percent 
 Strongly Agree 287 45.7 % 
 Agree 131 20.9 % 
 Not Sure 101 16.1 % 
 Disagree 37 5.9 % 
 Strongly Disagree 72 11.5 % 
 Total 628 100.0 % 
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve 
outdoor and indoor recreation facilities.  Please indicate whether you would agree or disagree to each 
action by circling the number to the right of the action. 
 
(N=628) 
 
 Strongly    Strongly 
 Agree Agree Not Sure Disagree Disagree  
A. Acquire open space for passive activities 
(i.e. trails, picnicking) 27.1% 24.7% 22.0% 12.9% 13.4% 
 
B. Acquire open space for active recreation (i. 
e. developing soccer, baseball, softball fields, 
etc.). 27.9% 25.0% 24.0% 10.4% 12.7% 
 
C. Develop new sports fields (i.e. baseball, 
soccer) with artificial turf 15.8% 12.1% 28.3% 18.0% 25.8% 
 
D. Develop new sports fields (i.e. baseball, 
soccer) without artificial turf 18.9% 23.1% 33.1% 10.2% 14.6% 
 
E. Make improvements to the Community 
Center that are most important to you and 
members of your household 32.3% 30.4% 23.4% 6.4% 7.5% 
 
F. Add a larger pool and expand the footprint 
of the Community Center 15.1% 15.1% 32.0% 16.2% 21.5% 
 
G. Develop additional parking to access the 
Community Center 29.8% 26.3% 21.0% 11.9% 11.0% 
 
H. Develop a new outdoor amphitheater 13.9% 22.3% 32.2% 14.2% 17.5% 
 
I. Provide expanded dedicated space for 
adults 55 and older at the Community Center 12.9% 20.7% 32.2% 15.3% 18.9% 
 
J. Build a new stand-alone center dedicated 
to the exclusive use of adults 55 years or older 10.5% 11.8% 28.8% 18.5% 30.4% 
 
K. Build a multipurpose facility housing a 
new library, expanded art space and a 
dedicated space for adults 55 years or older 20.9% 22.9% 24.4% 11.1% 20.7% 
 
L. Acquire and develop pocket parks within 
the community 26.3% 25.2% 29.0% 6.8% 12.7% 
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Q14. Which THREE of these actions do you feel are MOST IMPORTANT for the Village of Key 
Biscayne to take to improve indoor and outdoor parks and recreation facilities?  
 
 Q14. Most Important Number Percent 
 Acquire open space for passive activities (i.e. trails, picnicking) 78 12.4 % 
 Acquire open space for active recreation (i.e. developing 
    soccer, baseball, softball fields, etc.) 81 12.9 % 
 Develop new sports fields (i.e. baseball, soccer) with artificial 
    turf 23 3.7 % 
 Develop new sports fields (i.e. baseball, soccer) without 
    artificial turf 31 4.9 % 
 Make improvements to the Community Center that are most 
    important to you and members of your household 77 12.3 % 
 Add a larger pool and expand the footprint of the Community 
    Center 30 4.8 % 
 Develop additional parking to access the Community Center 54 8.6 % 
 Develop a new outdoor amphitheater 16 2.5 % 
 Provide expanded dedicated space for adults 55 and older at 
    the Community Center 16 2.5 % 
 Build a new stand-alone center dedicated to the exclusive use 
    of adults 55 years or older 15 2.4 % 
 Build a multipurpose facility housing a new library, expanded 
    art space and a dedicated space for adults 55 years or older 43 6.8 % 
 Acquire and develop pocket parks within the community 35 5.6 % 
 None chosen 129 20.5 % 
 Total 628 100.0 % 
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Q14. Which THREE of these actions do you feel are MOST IMPORTANT for the Village of Key 
Biscayne to take to improve indoor and outdoor parks and recreation facilities?  
 
 Q14. 2nd Most Important Number Percent 
 Acquire open space for passive activities (i.e. trails, picnicking) 42 6.7 % 
 Acquire open space for active recreation (i.e. developing 
    soccer, baseball, softball fields, etc.) 42 6.7 % 
 Develop new sports fields (i.e. baseball, soccer) with artificial 
    turf 26 4.1 % 
 Develop new sports fields (i.e. baseball, soccer) without 
    artificial turf 31 4.9 % 
 Make improvements to the Community Center that are most 
    important to you and members of your household 65 10.4 % 
 Add a larger pool and expand the footprint of the Community 
    Center 20 3.2 % 
 Develop additional parking to access the Community Center 59 9.4 % 
 Develop a new outdoor amphitheater 26 4.1 % 
 Provide expanded dedicated space for adults 55 and older at 
    the Community Center 32 5.1 % 
 Build a new stand-alone center dedicated to the exclusive use 
    of adults 55 years or older 19 3.0 % 
 Build a multipurpose facility housing a new library, expanded 
    art space and a dedicated space for adults 55 years or older 46 7.3 % 
 Acquire and develop pocket parks within the community 53 8.4 % 
 None chosen 167 26.6 % 
 Total 628 100.0 % 
 
  

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 74



 
 
  

 
Q14. Which THREE of these actions do you feel are MOST IMPORTANT for the Village of Key 
Biscayne to take to improve indoor and outdoor parks and recreation facilities?  
 
 Q14. 3rd Most Important Number Percent 
 Acquire open space for passive activities (i.e. trails, picnicking) 45 7.2 % 
 Acquire open space for active recreation (i.e. developing 
    soccer, baseball, softball fields, etc.) 32 5.1 % 
 Develop new sports fields (i.e. baseball, soccer) with artificial 
    turf 22 3.5 % 
 Develop new sports fields (i.e. baseball, soccer) without 
    artificial turf 23 3.7 % 
 Make improvements to the Community Center that are most 
    important to you and members of your household 40 6.4 % 
 Add a larger pool and expand the footprint of the Community 
    Center 21 3.3 % 
 Develop additional parking to access the Community Center 54 8.6 % 
 Develop a new outdoor amphitheater 32 5.1 % 
 Provide expanded dedicated space for adults 55 and older at 
    the Community Center 24 3.8 % 
 Build a new stand-alone center dedicated to the exclusive use 
    of adults 55 years or older 10 1.6 % 
 Build a multipurpose facility housing a new library, expanded 
    art space and a dedicated space for adults 55 years or older 46 7.3 % 
 Acquire and develop pocket parks within the community 59 9.4 % 
 None chosen 220 35.0 % 
 Total 628 100.0 % 
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Q14. The sum of the THREE actions you feel are MOST IMPORTANT for the Village of Key Biscayne 
to take to improve indoor and outdoor parks and recreation facilities 
 
 Q14. Sum of Top 3 Choices Number Percent 
 Make improvements to the Community Center that are most 
    important to you and members of your household 182 29.0 % 
 Develop additional parking to access the Community Center 167 26.6 % 
 Acquire open space for passive activities (i.e. trails, picnicking) 165 26.3 % 
 Acquire open space for active recreation (i.e. developing 
    soccer, baseball, softball fields, etc.) 155 24.7 % 
 Acquire and develop pocket parks within the community 147 23.4 % 
 Build a multipurpose facility housing a new library, expanded 
    art space and a dedicated space for adults 55 years or older 135 21.5 % 
 Develop new sports fields (i.e. baseball, soccer) without 
    artificial turf 85 13.5 % 
 Develop a new outdoor amphitheater 74 11.8 % 
 Provide expanded dedicated space for adults 55 and older at 
    the Community Center 72 11.5 % 
 Develop new sports fields (i.e. baseball, soccer) with artificial 
    turf 71 11.3 % 
 Add a larger pool and expand the footprint of the Community 
    Center 71 11.3 % 
 Build a new stand-alone center dedicated to the exclusive use 
    of adults 55 years or older 44 7.0 % 
 Total 1368 
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using 
parks, recreation and sports facilities or programs of the Village of Key Biscayne more often. (Check all 
that apply.) 
 
 Q15. Reasons that prevent you from using  Number Percent 
 Facilities are not well maintained 94 15.0 % 
 Program or facility not offered 95 15.1 % 
 Facilities lack the right equipment 66 10.5 % 
 Use facilities in other cities 21 3.3 % 
 Lack of quality programs 83 13.2 % 
 Classes are full 79 12.6 % 
 Program times are not convenient 108 17.2 % 
 Fees are too high 109 17.4 % 
 Poor customer service by staff 18 2.9 % 
 I do not know what is being offered 88 14.0 % 
 Facility operating hours not convenient 30 4.8 % 
 Registration for programs is difficult 14 2.2 % 
 Lack of parking 181 28.8 % 
 Other 104 16.6 % 
 None chosen 141 22.5 % 
 Total 1231 
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Q15. Other 
 
Q15 Other 
FACILITY AT RESIDENCE 
AGE 
ALREADY PAY FOR THOSE 
BUSY 
CAN'T REACH SENIOR COORDINATOR 
COMMUNICATION 
CROWDED, NOT CLEAN 
DISINCLINED 
DISRESPECTFUL PATRONS 
DO NOT HAVE KIDS YET 
DO NOT USE 
DOG PARK IS MUDDY/UNMAINTAINED 
DOING OTHER SPORTS 
DON'T LIKE MEMBERSHIPS 
DON'T NEED THEM 
DON'T NEED THOSE FACILITIES 
DON'T USE 
DON'T USE ANY 
DON'T USE MOST OF THESE 
EXPAND TEEN SOCIAL ACTIVITIES 
FALTA DE EQUIPO EN EL GIMNASIO 
FIELD IS ALWAYS FULL 
FITNESS EQUIPMENT IS OLD 
FREE ACCESS IN CONDO FOR GYM 
FULLFILLED AT HOME 
GAME ROOM IN BAD CONDITION 
GOLF CART PARKING IS OBSURD 
GROUP CLASSROOM IS FILTHY 
HOT YOGA 
I'M BUSY 
I USE OCEAN CLUB FACILITIES 
LACK OF PERSONAL DISCIPLINE 
LACK OF PERSONAL TIME 
LACK OF SQUASH COURTS 
LACK OF SUPERVISION IN FIT CTR 
LACK OF TENNIS PROGRAMS 
LACK OF TIME 
LACK OF TIME 
LACK OF TIME 
LACK OF TIME/OTHER INTERESTS 
LAZINESS 
LIVE IN OCEAN CLUB 
LIVE IN RESORT 
MAQUINAS GYM VICTAS Y PEQUENO 
MORE ACTIVITIES FOR TODDLERS 
MORE LATE DAY YOGA AND TAI CHI 
MY CHOICE ENTIRELY 
NINO, AUN SON MUY CHICOS 
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Q15. Other 
 
Q15 Other 
NO INTEREST 
NO LOUSO 
NO REASON 
NO SPACE. PARKS ARE TOO PACKED 
NO TENNIS COURTS 
NONE 
NONE 
NOT ENOUGH GYM EQUIPMENT 
NOT ENOUGH SENIOR PROGRAMS 
NOT ENOUGH TIME 
NOT INTERESTED 
NOT INTERESTED 
NOT INTERESTED/NO TIME 
NOT OF INTEREST 
NOW ABOUT MORE ON TRAVEL 
OBNOXIOUS PERSONAL TRAINERS 
PARK IS WORN OUT 
PERSONAL FACILITIES 
PHYSICAL DISABILITY 
POOL IS ALWAYS BUSY 
POOL IS ALWAYS FULL 
RESIDENTIAL FACILITIES 
RESIDENTIAL FACILITIES 
RESIDENTIAL GYM 
SENIOR CITIZEN 
SPINNING BIKES ARE TOO OLD 
THERE IS ONLY SOCCER 
TIEMPO 
TIME 
TIME 
TIME 
TIME DEVOTED TO OTHER PURSUITS 
TODDLER ROOM HRS EARLIER PLZ 
TOO BUSY 
TOO BUSY 
TOO BUSY 
TOO BUSY WORKING 
UNDERAGE TEENS USING GYM 
USE OTHER FACILITIES 
USE OTHER FACILITIES 
VERY FEW CHOICES FOR CLASSES 
VERY POOR GIRLS PROGRAM 
WE ARE TOO OLD 
WE HAVE OUR OWN 
WORK 
WORK ALL DAY 
WORK LATE 
WORK TOO LATE 
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate 
your satisfaction with the following services provided by the Village of Key Biscayne 
 
(N=628) 
 
 Very    Very  
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied Don't Use  
A. Overall quality of fire 
rescue 57.3% 23.7% 7.6% 0.5% 0.2% 10.7% 
 
B. Overall quality of police 
services 41.6% 30.3% 14.8% 4.8% 2.7% 5.9% 
 
C. Overall quality of zoning 15.8% 25.0% 28.5% 10.7% 7.0% 13.1% 
 
D. Overall quality of code 
enforcement 14.8% 26.1% 29.3% 8.9% 6.7% 14.2% 
 
E. Overall quality of beach 
maintenance 12.4% 33.8% 21.7% 17.7% 9.2% 5.3% 
 
F. Overall quality of streets 23.2% 47.3% 16.1% 7.6% 2.5% 3.2% 
 
G. Overall quality of 
Community Center 14.2% 43.9% 24.5% 6.7% 1.0% 9.7% 
 
H. Overall quality of sports 
fields 5.9% 24.8% 23.2% 13.9% 8.9% 23.2% 
 
I. Overall quality of special 
events 10.5% 35.5% 29.6% 6.2% 2.2% 15.9% 
 
J. Overall traffic conditions 
within the community 5.4% 10.7% 17.4% 30.6% 32.8% 3.2% 
 
K. Overall quality of traffic 
enforcement 9.7% 21.3% 26.9% 18.0% 19.4% 4.6% 
 
L. Adequacy of village street 
lighting 15.0% 34.2% 22.0% 15.8% 11.1% 1.9% 
 
M. Overall quality of 
sidewalks 18.8% 42.4% 18.9% 11.3% 5.4% 3.2% 
 
N. Quality and access to 
public education 15.1% 27.4% 20.4% 7.2% 5.3% 24.7% 
 
O. Communication by Village 
officials to residents 12.6% 28.8% 33.4% 11.9% 7.2% 6.1% 
 
P. Visibility of police in 
neighborhoods 17.7% 37.9% 20.5% 13.1% 7.3% 3.5% 
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WITHOUT DON’T USE 
Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate 
your satisfaction with the following services provided by the Village of Key Biscayne. (Without "Don't 
Use") 
 
(N=628) 
 
 Very    Very 
 Satisfied Satisfied Neutral Dissatisfied Dissatisfied  
A. Overall quality of fire rescue 64.2% 26.6% 8.6% 0.5% 0.2% 
 
B. Overall quality of police services 44.2% 32.1% 15.7% 5.1% 2.9% 
 
C. Overall quality of zoning 18.1% 28.8% 32.8% 12.3% 8.1% 
 
D. Overall quality of code enforcement 17.3% 30.4% 34.1% 10.4% 7.8% 
 
E. Overall quality of beach maintenance 13.1% 35.6% 22.9% 18.7% 9.7% 
 
F. Overall quality of streets 24.0% 48.8% 16.6% 7.9% 2.6% 
 
G. Overall quality of Community Center 15.7% 48.7% 27.2% 7.4% 1.1% 
 
H. Overall quality of sports fields 7.7% 32.4% 30.3% 18.0% 11.6% 
 
I. Overall quality of special events 12.5% 42.2% 35.2% 7.4% 2.7% 
 
J. Overall traffic conditions within the 
community 5.6% 11.0% 17.9% 31.6% 33.9% 
 
K. Overall quality of traffic enforcement 10.2% 22.4% 28.2% 18.9% 20.4% 
 
L. Adequacy of village street lighting 15.3% 34.9% 22.4% 16.1% 11.4% 
 
M. Overall quality of sidewalks 19.4% 43.8% 19.6% 11.7% 5.6% 
 
N. Quality and access to public education 20.1% 36.4% 27.1% 9.5% 7.0% 
 
O. Communication by Village officials to 
residents 13.4% 30.7% 35.6% 12.7% 7.6% 
 
P. Visibility of police in neighborhoods 18.3% 39.3% 21.3% 13.5% 7.6% 
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Q17. Which THREE of the items listed above should receive the MOST EMPHASIS from Village leaders 
over the next 2 years?  
 
 Q17. Most Emphasis Number Percent 
 Overall quality of fire rescue 28 4.5 % 
 Overall quality of police services 22 3.5 % 
 Overall quality of zoning 20 3.2 % 
 Overall quality of code enforcement 13 2.1 % 
 Overall quality of beach maintenance 65 10.4 % 
 Overall quality of streets 16 2.5 % 
 Overall quality of Community Center 24 3.8 % 
 Overall quality of sports fields 34 5.4 % 
 Overall quality of special events 3 0.5 % 
 Overall traffic conditions within the community 160 25.5 % 
 Overall quality of traffic enforcement 39 6.2 % 
 Adequacy of village street lighting 37 5.9 % 
 Overall quality of sidewalks 4 0.6 % 
 Quality and access to public education 42 6.7 % 
 Communication by Village officials to residents 10 1.6 % 
 Visibility of police in neighborhoods 34 5.4 % 
 None chosen 77 12.3 % 
 Total 628 100.0 % 
 
  

  
 
 
 
Q17. Which THREE of the items listed above should receive the MOST EMPHASIS from Village leaders 
over the next 2 years?  
 
 Q17. 2nd Most Emphasis Number Percent 
 Overall quality of fire rescue 13 2.1 % 
 Overall quality of police services 38 6.1 % 
 Overall quality of zoning 26 4.1 % 
 Overall quality of code enforcement 13 2.1 % 
 Overall quality of beach maintenance 52 8.3 % 
 Overall quality of streets 15 2.4 % 
 Overall quality of Community Center 34 5.4 % 
 Overall quality of sports fields 43 6.8 % 
 Overall quality of special events 7 1.1 % 
 Overall traffic conditions within the community 87 13.9 % 
 Overall quality of traffic enforcement 77 12.3 % 
 Adequacy of village street lighting 39 6.2 % 
 Overall quality of sidewalks 21 3.3 % 
 Quality and access to public education 16 2.5 % 
 Communication by Village officials to residents 14 2.2 % 
 Visibility of police in neighborhoods 26 4.1 % 
 None chosen 107 17.0 % 
 Total 628 100.0 % 

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 82



 
 
 

 
Q17. Which THREE of the items listed above should receive the MOST EMPHASIS from Village leaders 
over the next 2 years?  
 
 Q17. 3rd Most Emphasis Number Percent 
 Overall quality of fire rescue 14 2.2 % 
 Overall quality of police services 28 4.5 % 
 Overall quality of zoning 27 4.3 % 
 Overall quality of code enforcement 17 2.7 % 
 Overall quality of beach maintenance 56 8.9 % 
 Overall quality of streets 9 1.4 % 
 Overall quality of Community Center 33 5.3 % 
 Overall quality of sports fields 42 6.7 % 
 Overall quality of special events 16 2.5 % 
 Overall traffic conditions within the community 45 7.2 % 
 Overall quality of traffic enforcement 31 4.9 % 
 Adequacy of village street lighting 31 4.9 % 
 Overall quality of sidewalks 30 4.8 % 
 Quality and access to public education 25 4.0 % 
 Communication by Village officials to residents 25 4.0 % 
 Visibility of police in neighborhoods 45 7.2 % 
 None chosen 154 24.5 % 
 Total 628 100.0 % 
 
   
 
 
 
 
Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village 
leaders over the next 2 years 
 
 Q17. Sum of Top 3 Choices Number Percent 
 Overall traffic conditions within the community 292 46.5 % 
 Overall quality of beach maintenance 173 27.5 % 
 Overall quality of traffic enforcement 147 23.4 % 
 Overall quality of sports fields 119 18.9 % 
 Adequacy of village street lighting 107 17.0 % 
 Visibility of police in neighborhoods 105 16.7 % 
 Overall quality of Community Center 91 14.5 % 
 Overall quality of police services 88 14.0 % 
 Quality and access to public education 83 13.2 % 
 Overall quality of zoning 73 11.6 % 
 Overall quality of fire rescue 55 8.8 % 
 Overall quality of sidewalks 55 8.8 % 
 Communication by Village officials to residents 49 7.8 % 
 Overall quality of code enforcement 43 6.8 % 
 Overall quality of streets 40 6.4 % 
 Overall quality of special events 26 4.1 % 
 Total 1546 
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Q20. Counting yourself, how many people in your household are? 
 
 Mean Sum  
 
Number 3.1 1900 
 
Under 5 years 0.2 98 
 
Ages 5-9 0.3 158 
 
Ages 10-14 0.3 189 
 
Ages 15-19 0.2 145 
 
Ages 20-24 0.1 78 
 
Ages 25-34 0.2 99 
 
Ages 35-44 0.4 255 
 
Ages 45-54 0.5 326 
 
Ages 55-64 0.4 241 
 
Ages 65-74 0.3 207 
 
Ages 75+ 0.2 104 

  
 
 
 
 
 
Q21. What is your age? (Without "Not Provided") 
 
 Q21. What is your age? Number Percent 
 Under 35 32 5.3 % 
 35 to 44 110 18.2 % 
 45 to 54 164 27.2 % 
 55 to 64 122 20.2 % 
 65+ 176 29.1 % 
 Total 604 100.0 % 
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Q22. How many years have you lived in the Village of Key Biscayne?    
 
 Q22. How many years have you lived in the Village of 
 Key Biscayne? Number Percent 
 5 or fewer years 125 19.9 % 
 6-10 years 90 14.3 % 
 11-15 years 114 18.2 % 
 16-20 years 85 13.5 % 
 21-25 years 52 8.3 % 
 26-30 years 44 7.0 % 
 Over 30 years 105 16.7 % 
 Not provided 13 2.1 % 
 Total 628 100.0 % 
 
  
 
 
 
Q23. Your gender 
 
 Q23. Your gender: Number Percent 
 Male 288 45.9 % 
 Female 340 54.1 % 
 Total 628 100.0 % 
 
   
 
 
 
Q24. Approximately how many months per year do you typically live in Key Biscayne 
 
 Q24. How many months per year do you typically live in 
 Key Biscayne? Number Percent 
 6 months or less 29 4.6 % 
 7 to 11 months 119 18.9 % 
 12 months 474 75.5 % 
 Not provided 6 1.0 % 
 Total 628 100.0 % 
  

 
 
 

 
Q25. Do you live in a single family home or an apartment/condominium? 
 
 Q25. Do you live Number Percent 
 Single family residence 232 36.9 % 
 Multi-family housing, such as an apartment or condominium 390 62.1 % 
 Not provided 6 1.0 % 
 Total 628 100.0 % 
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Q26. The Village would like to survey residents on a reoccurring basis.  How would you like to receive 
your next survey?   
 
 Q26. How would you like to receive your next survey? Number Percent 
 Phone 5 0.8 % 
 Social Media 6 1.0 % 
 Email 212 33.8 % 
 Text Message 5 0.8 % 
 Mail 440 70.1 % 
 Via the Village website 25 4.0 % 
 None chosen 8 1.3 % 
 Total 701 
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Section 6: 

             Cross-tabular Data by Age  
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Q1. Please check ALL of the major indoor and outdoor sports, fitness and recreation facilities provided by the Village of Key Biscayne that 
you and your household have used over the past 12 months. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q1. The major indoor and outdoor sports facilities providedthat you have used 
    
Village of Key Biscayne 
Community Center 

  
76.9% 85.5% 72.6% 62.3% 65.3%

 
69.9%

    
Adult and adults 55 years or 
older activities in Key 
Biscayne Community Center 

  
 

0.0% 4.5% 7.9% 13.1% 39.2%

 

17.7%
    
Fields at Mast Academy  19.2% 19.1% 22.6% 8.2% 0.6%  11.9%
    
Sports fields (baseball, 
softball, soccer, football, etc.) 

  
50.0% 60.0% 46.3% 19.7% 8.0%

 
31.2%

    
Village Parks & Playgrounds  80.8% 87.3% 76.8% 64.8% 56.8%  69.3%
    
None chosen  7.7% 9.1% 9.1% 18.0% 15.9%  13.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
A. Quality of the swimming pool 
    
Very Satisfied  42.9% 18.1% 23.5% 29.8% 21.7%  22.8%
    
Satisfied  14.3% 51.4% 49.4% 38.3% 28.3%  43.0%
    
Neutral  42.9% 22.2% 23.5% 25.5% 39.1%  27.4%
    
Dissatisfied  0.0% 8.3% 3.7% 2.1% 10.9%  6.1%
    
Very Dissatisfied  0.0% 0.0% 0.0% 4.3% 0.0%  0.8%

  
 
 
 
 
B. Quality of gymnasium 
    
Very Satisfied  7.7% 13.5% 13.0% 16.7% 8.6%  12.5%
    
Satisfied  61.5% 40.5% 46.1% 42.4% 34.3%  41.4%
    
Neutral  15.4% 31.1% 30.4% 19.7% 38.6%  30.9%
    
Dissatisfied  7.7% 10.8% 7.8% 12.1% 10.0%  9.9%
    
Very Dissatisfied  7.7% 4.1% 2.6% 9.1% 8.6%  5.4%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
C. Quality of cardiovascular equipment/fitness area 
    
Very Satisfied  0.0% 5.7% 13.0% 16.4% 7.5%  10.3%
    
Satisfied  42.9% 41.4% 34.3% 26.9% 28.4%  33.4%
    
Neutral  35.7% 34.3% 33.3% 32.8% 44.8%  36.1%
    
Dissatisfied  14.3% 12.9% 17.6% 14.9% 13.4%  15.2%
    
Very Dissatisfied  7.1% 5.7% 1.9% 9.0% 6.0%  5.0%

  
 
 
    

D. Quality of the strength training equipment 
    
Very Satisfied  0.0% 4.3% 12.7% 14.5% 5.2%  9.2%
    
Satisfied  33.3% 43.5% 40.2% 33.3% 22.4%  35.7%
    
Neutral  33.3% 36.2% 32.4% 31.9% 50.0%  36.6%
    
Dissatisfied  25.0% 11.6% 10.8% 11.6% 15.5%  12.9%
    
Very Dissatisfied  8.3% 4.3% 3.9% 8.7% 6.9%  5.5%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
E. Quality of Adults spaces 
    
Very Satisfied  11.1% 13.3% 4.9% 14.0% 6.6%  8.8%
    
Satisfied  22.2% 28.3% 36.6% 28.0% 25.3%  29.3%
    
Neutral  66.7% 36.7% 41.5% 38.0% 41.8%  41.0%
    
Dissatisfied  0.0% 21.7% 15.9% 14.0% 18.7%  16.9%
    
Very Dissatisfied  0.0% 0.0% 1.2% 6.0% 7.7%  3.9%

  
 
 
 
 
F. Quality of teen room/game room 
    
Very Satisfied  0.0% 6.7% 5.3% 15.6% 3.3%  6.4%
    
Satisfied  7.7% 28.0% 28.9% 25.0% 10.0%  25.0%
    
Neutral  61.5% 32.0% 42.1% 40.6% 73.3%  44.1%
    
Dissatisfied  23.1% 24.0% 17.1% 3.1% 13.3%  16.9%
    
Very Dissatisfied  7.7% 9.3% 6.6% 15.6% 0.0%  7.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
G. Quality of indoor playground 
    
Very Satisfied  17.6% 10.7% 14.5% 19.4% 8.1%  12.9%
    
Satisfied  41.2% 40.5% 26.1% 19.4% 21.6%  30.2%
    
Neutral  23.5% 28.6% 47.8% 38.7% 59.5%  40.7%
    
Dissatisfied  5.9% 14.3% 11.6% 9.7% 10.8%  11.7%
    
Very Dissatisfied  11.8% 6.0% 0.0% 12.9% 0.0%  4.4%

  
 
 
    

H. Quality of computer lab 
    
Very Satisfied  12.5% 7.7% 6.5% 16.0% 16.7%  10.4%
    
Satisfied  12.5% 23.1% 23.9% 20.0% 16.7%  22.1%
    
Neutral  50.0% 43.6% 52.2% 44.0% 55.6%  48.5%
    
Dissatisfied  12.5% 12.8% 15.2% 12.0% 8.3%  12.3%
    
Very Dissatisfied  12.5% 12.8% 2.2% 8.0% 2.8%  6.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
I. Cleanliness of the Center 
    
Very Satisfied  16.7% 13.0% 19.4% 24.1% 17.4%  18.0%
    
Satisfied  44.4% 46.0% 35.1% 30.4% 44.0%  39.5%
    
Neutral  27.8% 24.0% 36.6% 25.3% 25.7%  28.4%
    
Dissatisfied  0.0% 12.0% 5.2% 15.2% 11.0%  10.0%
    
Very Dissatisfied  11.1% 5.0% 3.7% 5.1% 1.8%  4.1%

  
 
 
    

J. Availability of open space 
    
Very Satisfied  5.3% 6.7% 8.4% 18.8% 12.9%  10.4%
    
Satisfied  42.1% 26.7% 26.1% 27.5% 30.6%  28.6%
    
Neutral  47.4% 37.8% 40.3% 30.4% 35.3%  36.6%
    
Dissatisfied  0.0% 23.3% 15.1% 15.9% 14.1%  16.9%
    
Very Dissatisfied  5.3% 5.6% 10.1% 7.2% 7.1%  7.5%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 93



  
 
 
 
Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
K. Hours of operation 
    
Very Satisfied  38.1% 34.0% 27.2% 33.8% 29.4%  30.2%
    
Satisfied  47.6% 51.0% 52.2% 43.2% 49.0%  49.8%
    
Neutral  9.5% 12.0% 19.1% 18.9% 18.6%  17.4%
    
Dissatisfied  4.8% 3.0% 0.7% 2.7% 2.9%  2.2%
    
Very Dissatisfied  0.0% 0.0% 0.7% 1.4% 0.0%  0.4%

  
 
 

 

   

L. Knowledge of Center staff 
    
Very Satisfied  25.0% 29.0% 26.9% 31.2% 26.2%  27.0%
    
Satisfied  40.0% 51.0% 40.3% 36.4% 42.7%  43.4%
    
Neutral  30.0% 16.0% 27.6% 23.4% 27.2%  24.3%
    
Dissatisfied  5.0% 4.0% 5.2% 7.8% 2.9%  4.8%
    
Very Dissatisfied  0.0% 0.0% 0.0% 1.3% 1.0%  0.4%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
M. Courtesy of Center staff 
    
Very Satisfied  45.0% 41.2% 42.1% 31.6% 36.8%  37.6%
    
Satisfied  30.0% 44.1% 40.6% 43.0% 38.6%  41.8%
    
Neutral  25.0% 10.8% 15.0% 20.3% 19.3%  17.0%
    
Dissatisfied  0.0% 2.9% 2.3% 3.8% 4.4%  3.0%
    
Very Dissatisfied  0.0% 1.0% 0.0% 1.3% 0.9%  0.6%

  
 
 
 
 
N. Availability of parking 
    
Very Satisfied  11.8% 5.0% 5.2% 10.5% 11.6%  8.2%
    
Satisfied  17.6% 14.9% 23.7% 19.7% 20.5%  20.3%
    
Neutral  41.2% 24.8% 27.4% 18.4% 26.8%  25.5%
    
Dissatisfied  23.5% 41.6% 25.9% 23.7% 23.2%  27.4%
    
Very Dissatisfied  5.9% 13.9% 17.8% 27.6% 17.9%  18.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
O. Adult and adults 55 years or older programs and classes (fitness programs, bingo, trips, etc.) 
    
Very Satisfied  0.0% 23.1% 9.4% 16.2% 26.6%  18.7%
    
Satisfied  25.0% 23.1% 21.9% 27.0% 32.9%  29.7%
    
Neutral  75.0% 46.2% 62.5% 45.9% 27.8%  41.2%
    
Dissatisfied  0.0% 7.7% 6.3% 2.7% 11.4%  7.7%
    
Very Dissatisfied  0.0% 0.0% 0.0% 8.1% 1.3%  2.7%
 
 
 
 
 
 
P. Group exercise classes 
    
Very Satisfied  22.2% 6.8% 14.7% 18.2% 21.5%  15.1%
    
Satisfied  33.3% 45.8% 42.7% 34.5% 35.4%  39.2%
    
Neutral  44.4% 28.8% 32.0% 29.1% 40.0%  34.2%
    
Dissatisfied  0.0% 16.9% 6.7% 12.7% 3.1%  8.6%
    
Very Dissatisfied  0.0% 1.7% 4.0% 5.5% 0.0%  2.9%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q. Quality of instructors for group exercise classes 
    
Very Satisfied  30.0% 29.3% 23.8% 26.4% 27.0%  25.2%
    
Satisfied  30.0% 31.0% 36.3% 30.2% 36.5%  34.2%
    
Neutral  40.0% 27.6% 32.5% 39.6% 33.3%  34.2%
    
Dissatisfied  0.0% 12.1% 6.3% 1.9% 3.2%  5.4%
    
Very Dissatisfied  0.0% 0.0% 1.3% 1.9% 0.0%  1.1%

  
 
 
 
 
 
R. Quality of instructors for Adult classes 
    
Very Satisfied  20.0% 15.6% 19.1% 17.5% 33.9%  21.1%
    
Satisfied  20.0% 25.0% 38.3% 27.5% 30.4%  32.0%
    
Neutral  60.0% 46.9% 42.6% 42.5% 30.4%  40.2%
    
Dissatisfied  0.0% 9.4% 0.0% 10.0% 3.6%  4.6%
    
Very Dissatisfied  0.0% 3.1% 0.0% 2.5% 1.8%  2.1%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
S. Quality of Instructors for Youth programs and classes 
    
Very Satisfied  18.2% 20.8% 19.2% 25.0% 4.0%  17.6%
    
Satisfied  36.4% 41.7% 46.2% 21.4% 24.0%  39.2%
    
Neutral  27.3% 26.4% 24.4% 39.3% 68.0%  32.6%
    
Dissatisfied  18.2% 8.3% 7.7% 7.1% 4.0%  7.5%
    
Very Dissatisfied  0.0% 2.8% 2.6% 7.1% 0.0%  3.1%

  
 
 
 
 
 
T. Availability of Youth activities 
    
Very Satisfied  8.3% 14.1% 14.6% 21.9% 13.3%  14.2%
    
Satisfied  41.7% 46.2% 40.4% 34.4% 26.7%  39.8%
    
Neutral  41.7% 28.2% 30.3% 34.4% 60.0%  35.0%
    
Dissatisfied  8.3% 11.5% 12.4% 3.1% 0.0%  9.1%
    
Very Dissatisfied  0.0% 0.0% 2.2% 6.3% 0.0%  2.0%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
U. Availability of Adult activities 
    
Very Satisfied  16.7% 15.7% 13.0% 14.3% 9.3%  12.0%
    
Satisfied  16.7% 23.5% 30.4% 31.0% 36.0%  30.1%
    
Neutral  50.0% 45.1% 44.9% 31.0% 41.3%  43.2%
    
Dissatisfied  16.7% 15.7% 11.6% 11.9% 10.7%  12.0%
    
Very Dissatisfied  0.0% 0.0% 0.0% 11.9% 2.7%  2.7%

  
 
 
 
 
 
V. Availability of Adults 55 years or older activities 
    
Very Satisfied  0.0% 28.6% 15.2% 10.3% 16.1%  14.9%
    
Satisfied  25.0% 28.6% 18.2% 30.8% 35.6%  29.7%
    
Neutral  75.0% 42.9% 48.5% 33.3% 33.3%  39.0%
    
Dissatisfied  0.0% 0.0% 15.2% 12.8% 13.8%  12.3%
    
Very Dissatisfied  0.0% 0.0% 3.0% 12.8% 1.1%  4.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center?  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q3. Sum of Top 3 Choices 
    
Quality of the swimming pool  15.4% 30.0% 17.7% 18.9% 5.1%  15.9%
    
Quality of gymnasium  34.6% 26.4% 33.5% 28.7% 17.0%  25.6%
    
Quality of cardiovascular 
equipment/fitness area 

  
38.5% 12.7% 23.2% 27.0% 10.2%

 
18.5%

    
Quality of the strength 
training equipment 

  
19.2% 10.0% 17.7% 20.5% 7.4%

 
13.7%

    
Quality of Adults spaces  0.0% 1.8% 4.3% 1.6% 7.4%  4.1%
    
Quality of teen room/game 
room 

  
15.4% 21.8% 10.4% 5.7% 1.7%

 
8.8%

    
Quality of indoor playground  23.1% 29.1% 3.7% 4.1% 4.0%  9.1%
    
Quality of computer lab  0.0% 0.9% 1.2% 0.8% 1.7%  1.1%
    
Cleanliness of the Center  11.5% 14.5% 15.9% 10.7% 5.7%  11.1%
    
Availability of open space  0.0% 7.3% 5.5% 0.8% 4.0%  4.5%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q3. Sum of Top 3 Choices (Cont.) 
    
Hours of operation  7.7% 2.7% 4.9% 4.9% 5.1%  4.5%
    
Knowledge of Center staff  0.0% 0.0% 1.2% 1.6% 1.7%  1.6%
    
Courtesy of Center staff  7.7% 1.8% 0.0% 6.6% 4.0%  3.2%
    
Availability of parking  11.5% 10.9% 18.9% 12.3% 15.3%  14.8%
    
Adult and adults 55 years or 
older programs and classes 
(fitness programs, bingo, trips, 
etc.) 

  
 
 

0.0% 1.8% 1.8% 4.9% 19.3%

 

7.8%
    
Group exercise classes  7.7% 20.0% 13.4% 12.3% 10.2%  12.9%
    
Quality of instructors for 
group exercise classes 

  
0.0% 10.0% 7.9% 6.6% 4.0%

 
6.2%

    
Quality of instructors for 
Adult classes 

  
3.8% 2.7% 2.4% 0.8% 5.1%

 
3.0%

    
Quality of Instructors for 
Youth programs and classes 

  
7.7% 16.4% 9.1% 0.8% 0.0%

 
6.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q3. Sum of Top 3 Choices (Cont.) 
    
Availability of Youth activities  23.1% 28.2% 20.1% 5.7% 1.7%  12.9%
    
Availability of Adult activities  0.0% 5.5% 5.5% 4.1% 9.1%  5.7%
    
Availability of Adults 55 
years or older activities 

  
0.0% 0.0% 1.8% 7.4% 17.0%

 
7.3%
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Q4. Which ONE of the following statements best represents how often you and other members of your household (on average) use the 
Community Center? 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q4. How often you use the Community Center? 
    
Daily  11.5% 20.0% 17.7% 10.7% 7.4%  13.1%
    
Several times per week  50.0% 41.8% 36.6% 36.1% 28.4%  34.9%
    
Once per week  7.7% 12.7% 6.1% 5.7% 6.8%  8.0%
    
Several times per month  11.5% 9.1% 9.1% 5.7% 9.1%  8.6%
    
Less than once per month  11.5% 11.8% 15.2% 20.5% 20.5%  17.2%
    
Don't know  7.7% 4.5% 15.2% 21.3% 27.8%  18.3%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 103



  
 
 
 
Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
A. Expand the Fitness Center area at the Community Center, including purchasing additional equipment 
    
Strongly Agree  38.5% 39.1% 42.1% 37.7% 27.3%  36.0%
    
Agree  38.5% 21.8% 17.1% 18.9% 14.2%  18.2%
    
Not Sure  23.1% 25.5% 26.2% 22.1% 43.2%  30.4%
    
Disagree  0.0% 6.4% 8.5% 7.4% 5.7%  6.5%
    
Strongly Disagree  0.0% 7.3% 6.1% 13.9% 9.7%  8.9%

  
 
 
    

B. Develop additional gymnasium space for basketball/volleyball etc 
    
Strongly Agree  34.6% 25.5% 25.6% 15.6% 5.7%  17.7%
    
Agree  30.8% 25.5% 20.7% 11.5% 11.9%  17.7%
    
Not Sure  26.9% 27.3% 32.9% 44.3% 55.7%  40.1%
    
Disagree  3.8% 11.8% 13.4% 11.5% 14.8%  13.1%
    
Strongly Disagree  3.8% 10.0% 7.3% 17.2% 11.9%  11.5%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
C. Develop additional indoor performance venues (auditorium/theater) 
    
Strongly Agree  38.5% 20.0% 26.8% 18.9% 20.5%  22.5%
    
Agree  19.2% 21.8% 21.3% 23.8% 22.7%  22.0%
    
Not Sure  26.9% 32.7% 25.6% 31.1% 42.0%  33.3%
    
Disagree  3.8% 13.6% 14.0% 12.3% 6.3%  10.8%
    
Strongly Disagree  11.5% 11.8% 12.2% 13.9% 8.5%  11.5%

  
 
 
    

D. Develop additional program space for adults 
    
Strongly Agree  15.4% 10.0% 12.8% 14.8% 24.4%  16.4%
    
Agree  23.1% 17.3% 21.3% 23.0% 28.4%  23.2%
    
Not Sure  42.3% 46.4% 43.3% 41.8% 34.1%  40.4%
    
Disagree  11.5% 11.8% 14.6% 8.2% 6.3%  10.0%
    
Strongly Disagree  7.7% 14.5% 7.9% 12.3% 6.8%  9.9%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
E. Develop additional fitness equipment and exercise areas to be used exclusively by adults 55 years or older 
    
Strongly Agree  11.5% 3.6% 13.4% 18.9% 29.0%  17.7%
    
Agree  11.5% 2.7% 17.1% 21.3% 18.2%  15.4%
    
Not Sure  50.0% 42.7% 38.4% 28.7% 37.5%  37.1%
    
Disagree  15.4% 23.6% 14.0% 11.5% 8.5%  13.5%
    
Strongly Disagree  11.5% 27.3% 17.1% 19.7% 6.8%  16.2%

  
 
 
    

F. Develop additional parking spaces for Community Center 
    
Strongly Agree  30.8% 41.8% 40.2% 29.5% 34.7%  36.5%
    
Agree  30.8% 25.5% 18.9% 21.3% 19.3%  21.0%
    
Not Sure  30.8% 11.8% 21.3% 25.4% 36.4%  25.2%
    
Disagree  0.0% 13.6% 9.8% 9.8% 4.0%  8.3%
    
Strongly Disagree  7.7% 7.3% 9.8% 13.9% 5.7%  9.1%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
G. Expand the Game Room for teen activities at the Community Center 
    
Strongly Agree  23.1% 30.9% 27.4% 10.7% 8.5%  18.5%
    
Agree  34.6% 29.1% 21.3% 18.9% 13.6%  20.2%
    
Not Sure  38.5% 32.7% 32.9% 45.9% 59.7%  43.9%
    
Disagree  0.0% 4.5% 11.0% 13.1% 9.1%  9.2%
    
Strongly Disagree  3.8% 2.7% 7.3% 11.5% 9.1%  8.1%

  
 
 
 
 
H. Develop a larger swimming pool at the Community Center 
    
Strongly Agree  34.6% 23.6% 22.6% 16.4% 8.0%  17.2%
    
Agree  19.2% 17.3% 9.8% 9.8% 4.5%  10.5%
    
Not Sure  26.9% 40.9% 29.3% 36.1% 54.0%  39.8%
    
Disagree  15.4% 12.7% 22.0% 14.8% 14.8%  16.2%
    
Strongly Disagree  3.8% 5.5% 16.5% 23.0% 18.8%  16.2%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
I. Renovate the bathroom/locker rooms at the Community Center 
    
Strongly Agree  30.8% 20.0% 22.0% 18.0% 11.4%  18.2%
    
Agree  11.5% 23.6% 20.1% 13.9% 17.0%  18.6%
    
Not Sure  38.5% 35.5% 32.9% 44.3% 47.7%  39.8%
    
Disagree  11.5% 14.5% 16.5% 9.8% 11.9%  12.9%
    
Strongly Disagree  7.7% 6.4% 8.5% 13.9% 11.9%  10.5%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q6. Sum of Top 3 Choices 
    
Expand the Fitness Center 
area at the Community Center, 
including purchasing 
additional equipment 

  
 
 

57.7% 41.8% 44.5% 42.6% 27.8%

 

39.0%
    
Develop additional 
gymnasium space for 
basketball/volleyball etc 

  
 

38.5% 36.4% 27.4% 11.5% 5.7%

 

19.6%
    
Develop additional indoor 
performance venues 
(auditorium/theater) 

  
 

34.6% 21.8% 26.2% 26.2% 22.7%

 

24.5%
    
Develop additional program 
space for adults 

  
7.7% 8.2% 13.4% 20.5% 36.4%

 
20.5%

    
Develop additional fitness 
equipment and exercise areas 
to be used exclusively by 
adults 55 years or older 

  
 
 

0.0% 1.8% 12.8% 23.0% 34.7%

 

18.3%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. (cont.) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q6. Sum of Top 3 Choices  (Cont.) 
    
Develop additional parking 
spaces for Community Center 

  
23.1% 40.9% 32.9% 27.0% 38.6%

 
33.9%

    
Expand the Game Room for 
teen activities at the 
Community Center 

  
 

30.8% 34.5% 27.4% 9.8% 9.7%

 

19.4%
    
Develop a larger swimming 
pool at the Community Center 

  
30.8% 24.5% 19.5% 13.9% 7.4%

 
15.8%

    
Renovate the bathroom/ 
locker rooms at the 
Community Center 

  
 

15.4% 20.9% 17.7% 10.7% 8.0%

 

13.7%
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Q7. Developing additional programming spaces at the Community Center would likely require expanding the footprint of the Community 
Center to the North. It would also require moving the existing swimming pool further to the North and will reduce park space in the Village 
Green.Knowing that, would you agree or disagree that the Village should develop additional programming spaces at the Key Biscayne 
Community Center? 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q7. Would you agree or disagree? 
    
Strongly Agree  30.8% 30.9% 28.0% 22.1% 21.0%  25.2%
    
Agree  23.1% 27.3% 13.4% 15.6% 13.1%  16.7%
    
Not Sure  19.2% 12.7% 19.5% 14.8% 26.7%  19.1%
    
Disagree  11.5% 15.5% 10.4% 13.9% 13.6%  13.1%
    
Strongly Disagree  15.4% 13.6% 28.7% 33.6% 25.6%  26.0%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
A. Develop a larger room at the Community Center to be used  exclusively by adults 55 years or older. 
    
Strongly Agree  3.8% 3.6% 11.6% 15.6% 33.5%  16.9%
    
Agree  11.5% 10.0% 21.3% 15.6% 21.0%  18.3%
    
Not Sure  42.3% 35.5% 37.8% 32.8% 29.0%  33.9%
    
Disagree  11.5% 20.0% 13.4% 9.8% 9.7%  12.4%
    
Strongly Disagree  30.8% 30.9% 15.9% 26.2% 6.8%  18.5%

  
 
    

B. Build a new structure at the existing library site that would house a new Public Library on the 1st floor, a new 
cultural/arts space on the second floor, as well a dedicated space for adults 55 years or older. 
    
Strongly Agree  46.2% 25.5% 31.7% 31.1% 22.2%  27.9%
    
Agree  26.9% 22.7% 22.0% 20.5% 15.3%  20.5%
    
Not Sure  15.4% 27.3% 20.7% 19.7% 29.5%  23.4%
    
Disagree  3.8% 10.9% 11.6% 6.6% 13.6%  10.7%
    
Strongly Disagree  7.7% 13.6% 14.0% 22.1% 19.3%  17.5%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
C. Build a new center of approximately 12-15,000 square feet for exclusive use by adults 55 years or older. 
    
Strongly Agree  3.8% 2.7% 14.6% 12.3% 13.6%  11.1%
    
Agree  0.0% 3.6% 12.2% 7.4% 9.1%  8.3%
    
Not Sure  30.8% 30.9% 26.2% 29.5% 35.2%  30.6%
    
Disagree  30.8% 20.0% 15.2% 14.8% 21.0%  18.2%
    
Strongly Disagree  34.6% 42.7% 31.7% 36.1% 21.0%  31.8%
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Q9. Which of the options in Question #8 above do you feel is best for the Village of Key Biscayne to take? 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q9. Which of the options do you feel is best? 
    
Develop a larger room at the 
Community Center to be used 
exclusively by adults 55 years 
or older 

  
 
 

3.8% 7.3% 15.9% 15.6% 33.5%

 

18.9%
    
Build a new structure at the 
existing library site that would 
house a new Public Library 
on the 1st floor, a new 
cultural/arts space on the 
second floor, as well a 
dedicated space for adults 55 
years or older 

  
 
 
 
 
 
 

69.2% 48.2% 41.5% 41.0% 23.3%

 

37.9%
    
Build a new center of 
approximately 12-15,000 
square feet for exclusive use 
by adults 55 years or older 

  
 
 

0.0% 4.5% 9.8% 8.2% 10.2%

 

8.3%
    
None chosen  26.9% 40.0% 32.9% 35.2% 33.0%  34.9%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
A. Youth athletic fields 
    
Several times daily  6.7% 28.3% 15.0% 3.7% 5.9%  14.9%
    
A few times per week  53.3% 43.5% 46.0% 25.9% 19.6%  37.6%
    
Once per week  13.3% 8.7% 12.4% 14.8% 5.9%  11.0%
    
Less than once per month  13.3% 14.1% 11.5% 27.8% 15.7%  15.8%
    
Never  13.3% 5.4% 15.0% 27.8% 52.9%  20.6%

  
 
 
    

B. Adult athletic fields 
    
Several times daily  0.0% 7.1% 10.3% 0.0% 0.0%  5.8%
    
A few times per week  31.3% 32.1% 36.4% 27.3% 17.0%  29.8%
    
Once per week  25.0% 28.6% 18.7% 18.2% 7.5%  19.8%
    
Less than once per month  31.3% 20.2% 13.1% 29.1% 20.8%  20.1%
    
Never  12.5% 11.9% 21.5% 25.5% 54.7%  24.6%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don't Use”) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
C. Key Biscayne Beach Park 
    
Several times daily  0.0% 6.1% 10.5% 9.2% 8.2%  8.3%
    
A few times per week  39.1% 25.5% 33.9% 35.5% 20.4%  28.6%
    
Once per week  43.5% 28.6% 21.8% 23.7% 19.4%  24.4%
    
Less than once per month  13.0% 29.6% 23.4% 21.1% 34.7%  26.5%
    
Never  4.3% 10.2% 10.5% 10.5% 17.3%  12.2%

  
 
 
 
 
 
D. Playground 
    
Several times daily  23.5% 21.6% 6.9% 7.0% 8.0%  11.8%
    
A few times per week  47.1% 39.2% 25.5% 24.6% 12.6%  26.1%
    
Once per week  17.6% 23.7% 16.7% 21.1% 19.5%  20.4%
    
Less than once per month  0.0% 9.3% 27.5% 29.8% 35.6%  23.9%
    
Never  11.8% 6.2% 23.5% 17.5% 24.1%  17.7%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
E. Passive recreational space 
    
Several times daily  5.9% 13.3% 8.3% 8.2% 3.1%  7.8%
    
A few times per week  64.7% 45.6% 33.3% 31.5% 29.9%  36.9%
    
Once per week  11.8% 25.6% 25.0% 24.7% 21.6%  23.5%
    
Less than once per month  11.8% 11.1% 23.3% 26.0% 25.8%  21.3%
    
Never  5.9% 4.4% 10.0% 9.6% 19.6%  10.5%

  
 
 
    

F. Dog park 
    
Several times daily  0.0% 3.8% 9.5% 13.0% 6.0%  8.7%
    
A few times per week  16.7% 22.6% 21.4% 21.7% 8.0%  19.0%
    
Once per week  0.0% 18.9% 8.3% 8.7% 10.0%  11.5%
    
Less than once per month  16.7% 13.2% 19.0% 21.7% 10.0%  15.8%
    
Never  66.7% 41.5% 41.7% 34.8% 66.0%  45.1%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
A. Mowing of fields 
    
Very Satisfied  28.6% 15.1% 13.5% 20.0% 21.4%  17.1%
    
Satisfied  23.8% 38.7% 38.3% 44.0% 35.7%  37.9%
    
Neutral  28.6% 25.8% 30.8% 28.0% 38.1%  31.2%
    
Dissatisfied  9.5% 8.6% 8.3% 0.0% 2.4%  5.5%
    
Very Dissatisfied  9.5% 11.8% 9.0% 8.0% 2.4%  8.3%

  
 
 
 
    

B. Field drainage 
    
Very Satisfied  15.0% 10.4% 8.4% 12.5% 14.8%  11.1%
    
Satisfied  25.0% 32.3% 28.2% 40.3% 28.4%  30.9%
    
Neutral  35.0% 30.2% 36.6% 31.9% 45.7%  36.5%
    
Dissatisfied  15.0% 17.7% 18.3% 11.1% 4.9%  13.8%
    
Very Dissatisfied  10.0% 9.4% 8.4% 4.2% 6.2%  7.7%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
C. Lining of fields 
    
Very Satisfied  22.2% 10.0% 11.8% 10.1% 15.5%  12.1%
    
Satisfied  22.2% 21.1% 23.5% 40.6% 26.8%  26.6%
    
Neutral  38.9% 32.2% 32.8% 42.0% 47.9%  38.2%
    
Dissatisfied  11.1% 21.1% 16.8% 4.3% 2.8%  12.1%
    
Very Dissatisfied  5.6% 15.6% 15.1% 2.9% 7.0%  11.1%

  
 
 
    

D. Field grading 
    
Very Satisfied  15.8% 9.8% 9.8% 9.6% 16.0%  11.4%
    
Satisfied  21.1% 20.7% 21.3% 28.8% 28.0%  23.9%
    
Neutral  26.3% 25.0% 30.3% 41.1% 38.7%  32.7%
    
Dissatisfied  21.1% 22.8% 18.9% 13.7% 10.7%  17.0%
    
Very Dissatisfied  15.8% 21.7% 19.7% 6.8% 6.7%  15.0%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
E. Turf quality 
    
Very Satisfied  9.5% 7.9% 6.8% 8.0% 11.1%  8.2%
    
Satisfied  14.3% 12.9% 13.6% 25.3% 19.8%  16.9%
    
Neutral  23.8% 18.8% 25.0% 32.0% 38.3%  27.3%
    
Dissatisfied  28.6% 22.8% 21.2% 14.7% 12.3%  19.5%
    
Very Dissatisfied  23.8% 37.6% 33.3% 20.0% 18.5%  28.0%

  
 
 
 
 
F. Overall quality of fields 
    
Very Satisfied  9.1% 7.8% 9.6% 9.0% 13.1%  9.6%
    
Satisfied  22.7% 20.6% 19.1% 26.9% 27.4%  22.4%
    
Neutral  27.3% 19.6% 23.5% 32.1% 42.9%  28.1%
    
Dissatisfied  18.2% 22.5% 23.5% 14.1% 4.8%  18.3%
    
Very Dissatisfied  22.7% 29.4% 24.3% 17.9% 11.9%  21.7%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 120



  
 
 
 
Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
G. Time available for games/practices 
    
Very Satisfied  14.3% 11.8% 7.5% 9.4% 11.1%  9.7%
    
Satisfied  35.7% 31.8% 24.2% 26.6% 22.2%  26.9%
    
Neutral  35.7% 32.9% 41.7% 46.9% 55.6%  42.7%
    
Dissatisfied  7.1% 9.4% 12.5% 12.5% 3.2%  10.0%
    
Very Dissatisfied  7.1% 14.1% 14.2% 4.7% 7.9%  10.8%
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Q12. Should the Village of Key Biscayne purchase land in the Village for the development of additional parks, trails, sports facilities, etc.? 
Would you agree or disagree? 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q12. Would you agree or disagree? 
    
Strongly Agree  57.7% 53.6% 47.6% 45.1% 36.4%  45.7%
    
Agree  11.5% 24.5% 22.6% 18.9% 22.2%  20.9%
    
Not Sure  23.1% 12.7% 14.6% 16.4% 18.2%  16.1%
    
Disagree  3.8% 3.6% 7.3% 4.1% 8.5%  5.9%
    
Strongly Disagree  3.8% 5.5% 7.9% 15.6% 14.8%  11.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
A. Acquire open space for passive activities (i.e. trails, picnicking) 
    
Strongly Agree  34.6% 26.4% 23.2% 26.2% 29.0%  27.1%
    
Agree  26.9% 28.2% 28.0% 26.2% 21.0%  24.7%
    
Not Sure  26.9% 20.9% 21.3% 23.0% 21.0%  22.0%
    
Disagree  7.7% 18.2% 15.2% 9.8% 10.8%  12.9%
    
Strongly Disagree  3.8% 6.4% 12.2% 14.8% 18.2%  13.4%

  
 
 
 
 
B. Acquire open space for active recreation (i.e. developing soccer, baseball, softball fields, etc.). 
    
Strongly Agree  30.8% 44.5% 34.8% 16.4% 17.6%  27.9%
    
Agree  46.2% 29.1% 25.0% 22.1% 22.2%  25.0%
    
Not Sure  15.4% 15.5% 19.5% 29.5% 31.8%  24.0%
    
Disagree  3.8% 10.0% 9.8% 13.1% 10.8%  10.4%
    
Strongly disagre  3.8% 0.9% 11.0% 18.9% 17.6%  12.7%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 123



  
 
 
 
Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
C. Develop new sports fields (i.e. baseball, soccer) with artificial turf 
    
Strongly Agree  23.1% 24.5% 18.3% 13.1% 8.5%  15.8%
    
Agree  19.2% 10.9% 15.2% 13.9% 9.7%  12.1%
    
Not Sure  38.5% 18.2% 23.2% 33.6% 34.1%  28.3%
    
Disagree  3.8% 19.1% 23.8% 15.6% 17.0%  18.0%
    
Strongly Disagree  15.4% 27.3% 19.5% 23.8% 30.7%  25.8%

  
 
 
 
 
D. Develop new sports fields (i.e. baseball, soccer) without artificial turf 
    
Strongly Agree  23.1% 32.7% 22.0% 11.5% 11.4%  18.9%
    
Agree  34.6% 28.2% 24.4% 14.8% 23.3%  23.1%
    
Not Sure  23.1% 22.7% 28.0% 43.4% 38.6%  33.1%
    
Disagree  7.7% 10.0% 14.0% 9.0% 9.1%  10.2%
    
Strongly Disagre  11.5% 6.4% 11.6% 21.3% 17.6%  14.6%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
E. Make improvements to the Community Center that are most important to you and members of your household 
    
Strongly Agree  38.5% 34.5% 37.8% 27.0% 30.7%  32.3%
    
Agree  30.8% 40.9% 30.5% 32.8% 23.3%  30.4%
    
Not Sure  15.4% 16.4% 19.5% 24.6% 29.5%  23.4%
    
Disagree  11.5% 5.5% 6.7% 6.6% 6.3%  6.4%
    
Strongly Disagree  3.8% 2.7% 5.5% 9.0% 10.2%  7.5%

  
 
 
 
 
F. Add a larger pool and expand the footprint of the Community Center 
    
Strongly Agree  26.9% 19.1% 15.2% 12.3% 13.6%  15.1%
    
Agree  19.2% 17.3% 17.1% 18.0% 10.8%  15.1%
    
Not Sure  34.6% 33.6% 26.8% 28.7% 36.4%  32.0%
    
Disagree  3.8% 15.5% 22.0% 15.6% 15.3%  16.2%
    
Strongly Disagree  15.4% 14.5% 18.9% 25.4% 23.9%  21.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
G. Develop additional parking to access the Community Center 
    
Strongly Agree  23.1% 30.9% 29.3% 30.3% 30.7%  29.8%
    
Agree  34.6% 23.6% 26.8% 21.3% 27.8%  26.3%
    
Not Sure  19.2% 18.2% 19.5% 22.1% 25.0%  21.0%
    
Disagree  3.8% 16.4% 15.9% 12.3% 6.8%  11.9%
    
Strongly Disagree  19.2% 10.9% 8.5% 13.9% 9.7%  11.0%

  
 
 
 
 
H. Develop a new outdoor amphitheater 
    
Strongly Agree  7.7% 12.7% 16.5% 15.6% 11.9%  13.9%
    
Agree  30.8% 25.5% 24.4% 23.0% 18.2%  22.3%
    
Not Sure  42.3% 30.9% 25.6% 31.1% 39.2%  32.2%
    
Disagree  7.7% 18.2% 18.3% 10.7% 12.5%  14.2%
    
Strongly Disagree  11.5% 12.7% 15.2% 19.7% 18.2%  17.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
I. Provide expanded dedicated space for adults 55 and older at the Community Center 
    
Strongly Agree  0.0% 0.9% 10.4% 10.7% 26.1%  12.9%
    
Agree  7.7% 10.0% 19.5% 22.1% 29.5%  20.7%
    
Not Sure  57.7% 38.2% 34.1% 28.7% 26.1%  32.2%
    
Disagree  15.4% 21.8% 19.5% 15.6% 8.0%  15.3%
    
Strongly Disagree  19.2% 29.1% 16.5% 23.0% 10.2%  18.9%

  
 
 
    

J. Build a new stand-alone center dedicated to the exclusive use of adults 55 years or older 
    
Strongly Agree  3.8% 2.7% 13.4% 7.4% 16.5%  10.5%
    
Agree  11.5% 5.5% 11.6% 15.6% 11.4%  11.8%
    
Not Sure  30.8% 29.1% 25.0% 28.7% 33.5%  28.8%
    
Disagree  23.1% 23.6% 20.7% 14.8% 15.3%  18.5%
    
Strongly Disagree  30.8% 39.1% 29.3% 33.6% 23.3%  30.4%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 127



  
 
 
 
Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
K. Build a multipurpose facility housing a new library, expanded art space and a dedicated space for adults 55 years or 
older 
    
Strongly Agree  42.3% 14.5% 23.2% 22.1% 19.9%  20.9%
    
Agree  30.8% 22.7% 26.2% 18.9% 21.6%  22.9%
    
Not Sure  19.2% 24.5% 22.0% 23.0% 28.4%  24.4%
    
Disagree  0.0% 16.4% 10.4% 11.5% 10.2%  11.1%
    
Strongly Disagree  7.7% 21.8% 18.3% 24.6% 19.9%  20.7%

  
 
 
 
 
 
L. Acquire and develop pocket parks within the community 
    
Strongly Agree  30.8% 30.9% 25.6% 27.0% 21.6%  26.3%
    
Agree  26.9% 35.5% 27.4% 25.4% 18.8%  25.2%
    
Not Sure  30.8% 22.7% 29.9% 22.1% 37.5%  29.0%
    
Disagree  7.7% 6.4% 6.7% 7.4% 6.8%  6.8%
    
Strongly Disagree  3.8% 4.5% 10.4% 18.0% 15.3%  12.7%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities?  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q14. Sum of Top 3 Choices 
    
Acquire open space for 
passive activities (i.e. trails, 
picnicking) 

  
 

34.6% 26.4% 23.8% 28.7% 25.0%

 

26.3%
    
Acquire open space for active 
recreation (i.e. developing 
soccer, baseball, softball 
fields, etc.) 

  
 
 

26.9% 41.8% 32.3% 13.9% 14.2%

 

24.7%
    
Develop new sports fields (i.e. 
baseball, soccer) with artificial 
turf 

  
 

15.4% 23.6% 14.0% 7.4% 4.0%

 

11.3%
    
Develop new sports fields (i.e. 
baseball, soccer) without 
artificial turf 

  
 

19.2% 27.3% 14.6% 7.4% 7.4%

 

13.5%
    
Make improvements to the 
Community Center that are 
most important to you and 
members of your household 

  
 
 

23.1% 35.5% 34.8% 29.5% 22.7%

 

29.0%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? (cont.) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q14. Sum of Top 3 Choices (Cont.) 
    
Add a larger pool and expand 
the footprint of the 
Community Center 

  
 

26.9% 13.6% 13.4% 13.1% 5.7%

 

11.3%
    
Develop additional parking to 
access the Community Center 

  
19.2% 27.3% 29.3% 26.2% 25.0%

 
26.6%

    
Develop a new outdoor 
amphitheater 

  
19.2% 7.3% 14.0% 14.8% 10.2%

 
11.8%

    
Provide expanded dedicated 
space for adults 55 and older 
at the Community Center 

  
 

0.0% 0.9% 5.5% 9.0% 26.7%

 

11.5%
    
Build a new stand-alone 
center dedicated to the 
exclusive use of adults 55 
years or older 

  
 
 

3.8% 0.9% 8.5% 7.4% 9.7%

 

7.0%

Build a multipurpose facility 
housing a new library, 
expanded art space and a 
dedicated space for adults 55 
years or older 

  
 
 
 

19.2% 11.8% 24.4% 24.6% 23.3%

 

21.5%
    
Acquire and develop pocket 
parks within the community 

  
19.2% 27.3% 22.6% 29.5% 18.8%

 
23.4%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q15. Reasons that prevent you from using 
    
Facilities are not well 
maintained 

  
11.5% 23.6% 17.7% 12.3% 9.7%

 
15.0%

    
Program or facility not offered  19.2% 20.0% 18.9% 9.8% 11.9%  15.1%
    
Facilities lack the right 
equipment 

  
19.2% 10.9% 15.2% 9.0% 5.7%

 
10.5%

    
Use facilities in other cities  3.8% 2.7% 6.1% 4.1% 1.1%  3.3%
    
Lack of quality programs  7.7% 16.4% 15.2% 14.8% 9.7%  13.2%
    
Classes are full  11.5% 16.4% 15.2% 15.6% 8.0%  12.6%
    
Program times are not 
convenient 

  
19.2% 25.5% 17.1% 19.7% 10.2%

 
17.2%

    
Fees are too high  23.1% 13.6% 18.3% 16.4% 18.8%  17.4%
    
Poor customer service by staff  0.0% 0.9% 4.9% 3.3% 2.8%  2.9%
    
I do not know what is being 
offered 

  
19.2% 13.6% 12.8% 15.6% 13.6%

 
14.0%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) (cont.) 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q15. Reasons that prevent you from using (Cont.) 
    
Facility operating hours not 
convenient 

  
3.8% 5.5% 4.9% 5.7% 2.8%

 
4.8%

    
Registration for programs is 
difficult 

  
7.7% 2.7% 2.4% 1.6% 1.7%

 
2.2%

    
Lack of parking  15.4% 29.1% 23.2% 34.4% 32.4%  28.8%
    
Other  7.7% 12.7% 14.6% 17.2% 22.7%  16.6%
    
None chosen  19.2% 15.5% 23.2% 24.6% 22.7%  22.5%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
A. Overall quality of fire rescue 
    
Very Satisfied  57.1% 68.4% 67.8% 53.3% 68.4%  64.2%
    
Satisfied  38.1% 25.5% 23.0% 33.6% 23.4%  26.6%
    
Neutral  4.8% 6.1% 7.9% 11.2% 8.2%  8.6%
    
Dissatisfied  0.0% 0.0% 1.3% 0.9% 0.0%  0.5%
    
Very Dissatisfied  0.0% 0.0% 0.0% 0.9% 0.0%  0.2%

  
 
 
 
 
B. Overall quality of police services 
    
Very Satisfied  39.1% 46.2% 44.9% 34.2% 51.5%  44.2%
    
Satisfied  39.1% 33.0% 32.3% 36.0% 26.7%  32.1%
    
Neutral  17.4% 13.2% 15.2% 17.5% 16.4%  15.7%
    
Dissatisfied  4.3% 6.6% 4.4% 7.0% 3.6%  5.1%
    
Very Dissatisfied  0.0% 0.9% 3.2% 5.3% 1.8%  2.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
C. Overall quality of zoning 
    
Very Satisfied  21.1% 17.0% 19.6% 20.8% 16.1%  18.1%
    
Satisfied  21.1% 40.0% 29.1% 23.6% 26.8%  28.8%
    
Neutral  36.8% 32.0% 33.8% 29.2% 34.2%  32.8%
    
Dissatisfied  5.3% 8.0% 12.8% 15.1% 13.4%  12.3%
    
Very Dissatisfied  15.8% 3.0% 4.7% 11.3% 9.4%  8.1%

  
 
 

 

   

D. Overall quality of code enforcement 
    
Very Satisfied  23.5% 22.4% 17.7% 19.3% 12.6%  17.3%
    
Satisfied  35.3% 35.7% 29.3% 24.8% 33.6%  30.4%
    
Neutral  23.5% 29.6% 38.1% 36.7% 32.2%  34.1%
    
Dissatisfied  5.9% 6.1% 9.5% 11.0% 12.6%  10.4%
    
Very Dissatisfied  11.8% 6.1% 5.4% 8.3% 9.1%  7.8%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
E. Overall quality of beach maintenance 
    
Very Satisfied  24.0% 6.5% 16.9% 13.2% 13.4%  13.1%
    
Satisfied  24.0% 29.0% 35.6% 36.0% 40.2%  35.6%
    
Neutral  28.0% 22.4% 23.8% 21.9% 21.3%  22.9%
    
Dissatisfied  20.0% 25.2% 15.6% 16.7% 18.9%  18.7%
    
Very Dissatisfied  4.0% 16.8% 8.1% 12.3% 6.1%  9.7%

  
 
 
 
    

F. Overall quality of streets 
    
Very Satisfied  42.3% 26.4% 25.3% 24.1% 20.0%  24.0%
    
Satisfied  34.6% 52.7% 47.5% 44.0% 53.3%  48.8%
    
Neutral  15.4% 15.5% 14.2% 20.7% 16.4%  16.6%
    
Dissatisfied  7.7% 5.5% 9.3% 7.8% 7.3%  7.9%
    
Very Dissatisfied  0.0% 0.0% 3.7% 3.4% 3.0%  2.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
G. Overall quality of Community Center 
    
Very Satisfied  17.4% 17.8% 13.2% 19.1% 15.2%  15.7%
    
Satisfied  60.9% 46.7% 48.7% 41.8% 52.3%  48.7%
    
Neutral  8.7% 27.1% 30.3% 29.1% 25.2%  27.2%
    
Dissatisfied  8.7% 8.4% 7.9% 6.4% 6.6%  7.4%
    
Very Dissatisfied  4.3% 0.0% 0.0% 3.6% 0.7%  1.1%

  
 
 
 
 
 
H. Overall quality of sports fields 
    
Very Satisfied  4.5% 6.8% 8.0% 13.6% 3.6%  7.7%
    
Satisfied  27.3% 25.2% 31.4% 34.1% 37.3%  32.4%
    
Neutral  45.5% 26.2% 24.1% 28.4% 41.8%  30.3%
    
Dissatisfied  22.7% 23.3% 21.2% 13.6% 13.6%  18.0%
    
Very Dissatisfied  0.0% 18.4% 15.3% 10.2% 3.6%  11.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
I. Overall quality of special events 
    
Very Satisfied  13.6% 13.9% 9.9% 17.6% 10.6%  12.5%
    
Satisfied  18.2% 45.5% 44.7% 37.3% 42.6%  42.2%
    
Neutral  63.6% 30.7% 35.5% 30.4% 38.3%  35.2%
    
Dissatisfied  4.5% 7.9% 8.5% 7.8% 6.4%  7.4%
    
Very Dissatisfied  0.0% 2.0% 1.4% 6.9% 2.1%  2.7%

  
 
 
 
    

J. Overall traffic conditions within the community 
    
Very Satisfied  0.0% 7.3% 4.3% 6.8% 4.8%  5.6%
    
Satisfied  20.0% 10.9% 10.6% 14.4% 8.4%  11.0%
    
Neutral  24.0% 18.2% 21.7% 13.6% 17.4%  17.9%
    
Dissatisfied  40.0% 33.6% 34.2% 28.8% 31.1%  31.6%
    
Very Dissatisfied  16.0% 30.0% 29.2% 36.4% 38.3%  33.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
K. Overall quality of traffic enforcement 
    
Very Satisfied  8.0% 13.9% 10.6% 11.1% 6.7%  10.2%
    
Satisfied  20.0% 29.6% 26.3% 19.7% 16.0%  22.4%
    
Neutral  40.0% 25.9% 25.6% 29.1% 32.5%  28.2%
    
Dissatisfied  24.0% 15.7% 19.4% 19.7% 19.6%  18.9%
    
Very Dissatisfied  8.0% 14.8% 18.1% 20.5% 25.2%  20.4%

  
 
 
 
 
L. Adequacy of village street lighting 
    
Very Satisfied  15.4% 21.8% 14.2% 16.7% 12.4%  15.3%
    
Satisfied  26.9% 39.1% 31.5% 34.2% 37.3%  34.9%
    
Neutral  26.9% 15.5% 19.1% 27.5% 26.0%  22.4%
    
Dissatisfied  23.1% 10.9% 17.9% 15.0% 15.4%  16.1%
    
Very Dissatisfied  7.7% 12.7% 17.3% 6.7% 8.9%  11.4%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
M. Overall quality of sidewalks 
    
Very Satisfied  26.9% 27.3% 21.5% 17.6% 13.4%  19.4%
    
Satisfied  50.0% 50.0% 44.2% 43.7% 40.2%  43.8%
    
Neutral  11.5% 8.2% 17.2% 17.6% 30.5%  19.6%
    
Dissatisfied  7.7% 9.1% 12.3% 14.3% 11.6%  11.7%
    
Very Dissatisfied  3.8% 5.5% 4.9% 6.7% 4.3%  5.6%

  
 
 
 
 
 
N. Quality and access to public education 
    
Very Satisfied  12.5% 20.0% 22.6% 22.1% 17.4%  20.1%
    
Satisfied  50.0% 33.7% 35.3% 35.8% 39.1%  36.4%
    
Neutral  25.0% 17.9% 24.1% 30.5% 33.0%  27.1%
    
Dissatisfied  12.5% 12.6% 12.0% 7.4% 6.1%  9.5%
    
Very Dissatisfied  0.0% 15.8% 6.0% 4.2% 4.3%  7.0%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
O. Communication by Village officials to residents 
    
Very Satisfied  4.5% 14.8% 15.8% 13.7% 11.3%  13.4%
    
Satisfied  18.2% 23.1% 25.9% 34.2% 39.0%  30.7%
    
Neutral  50.0% 35.2% 40.5% 27.4% 35.8%  35.6%
    
Dissatisfied  18.2% 15.7% 11.4% 17.1% 8.2%  12.7%
    
Very Dissatisfied  9.1% 11.1% 6.3% 7.7% 5.7%  7.6%

  
 
 
 
 
 
P. Visibility of police in neighborhoods 
    
Very Satisfied  20.8% 22.2% 21.5% 17.8% 13.3%  18.3%
    
Satisfied  37.5% 42.6% 43.6% 34.7% 37.3%  39.3%
    
Neutral  25.0% 21.3% 19.0% 24.6% 22.9%  21.3%
    
Dissatisfied  12.5% 9.3% 11.0% 15.3% 15.7%  13.5%
    
Very Dissatisfied  4.2% 4.6% 4.9% 7.6% 10.8%  7.6%
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Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years?  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q17. Sum of Top 3 Choices 
    
Overall quality of fire rescue  7.7% 3.6% 7.3% 9.0% 14.2%  8.8%
    
Overall quality of police 
services 

  
15.4% 12.7% 14.0% 11.5% 15.3%

 
14.0%

    
Overall quality of zoning  19.2% 6.4% 13.4% 11.5% 10.8%  11.6%
    
Overall quality of code 
enforcement 

  
3.8% 6.4% 7.9% 4.9% 9.1%

 
6.8%

    
Overall quality of beach 
maintenance 

  
23.1% 38.2% 28.7% 31.1% 21.6%

 
27.5%

    
Overall quality of streets  0.0% 7.3% 9.8% 6.6% 4.0%  6.4%
    
Overall quality of Community 
Center 

  
15.4% 14.5% 18.3% 15.6% 12.5%

 
14.5%

    
Overall quality of sports fields  23.1% 39.1% 23.8% 13.9% 6.3%  18.9%
    
Overall quality of special 
events 

  
0.0% 6.4% 3.0% 4.9% 3.4%

 
4.1%

    
Overall traffic conditions 
within the community 

  
61.5% 37.3% 43.3% 50.0% 49.4%

 
46.5%
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Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years?  
 
N=628  Q21. What is your age?  Total 
  Under age 

35 
Ages 35 to

44 
Ages 45 to

54 
Ages 55 to

64 
 

Ages 65+ 
  

  
    
Q17. Sum of Top 3 Choices (Cont.) 
    
Overall quality of traffic 
enforcement 

  
26.9% 19.1% 20.1% 25.4% 27.3%

 
23.4%

    
Adequacy of village street 
lighting 

  
23.1% 16.4% 24.4% 11.5% 12.5%

 
17.0%

    
Overall quality of sidewalks  11.5% 9.1% 10.4% 9.0% 7.4%  8.8%
    
Quality and access to public 
education 

  
11.5% 28.2% 15.2% 6.6% 8.5%

 
13.2%

    
Communication by Village 
officials to residents 

  
11.5% 4.5% 8.5% 6.6% 9.7%

 
7.8%

    
Visibility of police in 
neighborhoods 

  
15.4% 13.6% 16.5% 17.2% 17.0%

 
16.7%
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Q1. Please check ALL of the major indoor and outdoor sports, fitness and recreation facilities provided by the Village of Key Biscayne that 
you and your household have used over the past 12 months. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q1. The major indoor and outdoor sports facilities provided that you have used 
   
Village of Key Biscayne 
Community Center 

  
86.4% 75.7% 61.7% 57.8% 69.1% 70.6% 69.9%

   
Adult and adults 55 years or 
older activities in Key 
Biscayne Community Center 

  
 

8.4% 7.9% 11.3% 35.2% 14.6% 20.3% 17.7%
   
Fields at Mast Academy  16.9% 25.7% 7.0% 1.0% 12.5% 11.5% 11.9%
   
Sports fields (baseball, 
softball, soccer, football, etc.) 

  
60.4% 44.7% 17.4% 7.5% 32.6% 30.0% 31.2%

   
Village Parks & Playgrounds  89.6% 72.4% 68.7% 52.8% 70.5% 68.2% 69.3%
   
None chosen  8.4% 9.9% 13.0% 20.6% 13.2% 14.1% 13.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
A. Quality of the swimming pool 
   
Very Satisfied  20.2% 23.4% 27.8% 22.2% 33.3% 14.4% 22.8%
   
Satisfied  53.2% 44.2% 38.9% 27.8% 40.2% 45.2% 43.0%
   
Neutral  20.2% 26.0% 25.0% 42.6% 23.1% 30.8% 27.4%
   
Dissatisfied  6.4% 6.5% 5.6% 5.6% 3.4% 8.2% 6.1%
   
Very Dissatisfied  0.0% 0.0% 2.8% 1.9% 0.0% 1.4% 0.8%

  
 
 
B. Quality of gymnasium 
   
Very Satisfied  15.6% 12.6% 9.3% 10.7% 15.5% 9.7% 12.5%
   
Satisfied  45.9% 42.7% 40.7% 35.7% 41.1% 41.6% 41.4%
   
Neutral  26.6% 32.0% 29.6% 33.3% 30.4% 31.4% 30.9%
   
Dissatisfied  10.1% 8.7% 11.1% 10.7% 8.3% 11.4% 9.9%
   
Very Dissatisfied  1.8% 3.9% 9.3% 9.5% 4.8% 5.9% 5.4%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
C. Quality of cardiovascular equipment/fitness area 
   
Very Satisfied  8.0% 12.5% 12.1% 8.4% 13.7% 7.2% 10.3%
   
Satisfied  43.0% 32.3% 24.1% 28.9% 36.6% 30.6% 33.4%
   
Neutral  34.0% 35.4% 32.8% 42.2% 34.2% 37.8% 36.1%
   
Dissatisfied  12.0% 15.6% 24.1% 13.3% 11.8% 18.3% 15.2%
   
Very Dissatisfied  3.0% 4.2% 6.9% 7.2% 3.7% 6.1% 5.0%

  
 
 
 
D. Quality of the strength training equipment 
   
Very Satisfied  9.6% 11.7% 7.1% 6.5% 13.9% 4.8% 9.2%
   
Satisfied  47.9% 31.9% 35.7% 24.7% 38.0% 33.5% 35.7%
   
Neutral  31.9% 35.1% 33.9% 48.1% 31.6% 41.3% 36.6%
   
Dissatisfied  8.5% 16.0% 14.3% 13.0% 10.8% 15.0% 12.9%
   
Very Dissatisfied  2.1% 5.3% 8.9% 7.8% 5.7% 5.4% 5.5%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
E. Quality of Adults spaces 
   
Very Satisfied  11.6% 6.8% 9.5% 7.1% 13.0% 5.7% 8.8%
   
Satisfied  36.0% 29.7% 28.6% 23.2% 28.2% 30.1% 29.3%
   
Neutral  36.0% 41.9% 50.0% 41.4% 42.0% 40.3% 41.0%
   
Dissatisfied  16.3% 18.9% 9.5% 19.2% 15.3% 18.2% 16.9%
   
Very Dissatisfied  0.0% 2.7% 2.4% 9.1% 1.5% 5.7% 3.9%

  
 
 
   

F. Quality of teen room/game room 
   
Very Satisfied  10.3% 5.4% 0.0% 0.0% 9.3% 4.3% 6.4%
   
Satisfied  27.1% 31.1% 17.6% 8.6% 30.9% 20.9% 25.0%
   
Neutral  34.6% 36.5% 70.6% 77.1% 40.2% 46.8% 44.1%
   
Dissatisfied  19.6% 18.9% 5.9% 8.6% 12.4% 20.1% 16.9%
   
Very Dissatisfied  8.4% 8.1% 5.9% 5.7% 7.2% 7.9% 7.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
G. Quality of indoor playground 
   
Very Satisfied  17.3% 10.5% 4.8% 7.5% 14.0% 12.1% 12.9%
   
Satisfied  40.2% 28.1% 9.5% 12.5% 35.5% 26.2% 30.2%
   
Neutral  24.4% 45.6% 71.4% 67.5% 41.1% 40.4% 40.7%
   
Dissatisfied  13.4% 14.0% 4.8% 7.5% 5.6% 16.3% 11.7%
   
Very Dissatisfied  4.7% 1.8% 9.5% 5.0% 3.7% 5.0% 4.4%

  
 
 
   

H. Quality of computer lab 
   
Very Satisfied  12.3% 10.0% 6.3% 10.5% 11.9% 9.4% 10.4%
   
Satisfied  28.1% 20.0% 18.8% 15.8% 26.9% 18.8% 22.1%
   
Neutral  38.6% 52.0% 43.8% 60.5% 44.8% 51.0% 48.5%
   
Dissatisfied  12.3% 14.0% 25.0% 5.3% 9.0% 14.6% 12.3%
   
Very Dissatisfied  8.8% 4.0% 6.3% 7.9% 7.5% 6.3% 6.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
I. Cleanliness of the Center 
   
Very Satisfied  19.6% 13.7% 25.4% 16.1% 22.3% 14.7% 18.0%
   
Satisfied  41.3% 35.5% 40.8% 40.7% 41.6% 37.8% 39.5%
   
Neutral  27.3% 40.3% 16.9% 24.6% 25.7% 30.5% 28.4%
   
Dissatisfied  7.0% 6.5% 11.3% 16.1% 7.4% 12.0% 10.0%
   
Very Dissatisfied  4.9% 4.0% 5.6% 2.5% 3.0% 5.0% 4.1%

  
 
 
 
 
J. Availability of open space 
   
Very Satisfied  9.7% 8.4% 16.1% 10.8% 15.6% 6.3% 10.4%
   
Satisfied  30.6% 28.0% 27.4% 28.0% 29.4% 27.9% 28.6%
   
Neutral  32.1% 43.0% 38.7% 33.3% 35.0% 37.8% 36.6%
   
Dissatisfied  20.1% 13.1% 12.9% 19.4% 16.7% 17.1% 16.9%
   
Very Dissatisfied  7.5% 7.5% 4.8% 8.6% 3.3% 10.8% 7.5%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
K. Hours of operation 
   
Very Satisfied  30.3% 27.6% 40.3% 26.6% 29.1% 31.0% 30.2%
   
Satisfied  57.9% 51.2% 37.5% 45.9% 49.2% 50.2% 49.8%
   
Neutral  8.3% 19.5% 20.8% 23.9% 17.6% 17.3% 17.4%
   
Dissatisfied  3.4% 0.8% 1.4% 2.8% 4.0% 0.8% 2.2%
   
Very Dissatisfied  0.0% 0.8% 0.0% 0.9% 0.0% 0.8% 0.4%

  
 
 
   

L. Knowledge of Center staff 
   
Very Satisfied  25.2% 28.7% 27.1% 28.7% 25.5% 28.1% 27.0%
   
Satisfied  49.7% 42.6% 38.6% 39.1% 40.3% 45.8% 43.4%
   
Neutral  20.3% 24.6% 27.1% 27.0% 29.6% 20.4% 24.3%
   
Dissatisfied  4.9% 4.1% 7.1% 3.5% 4.6% 5.0% 4.8%
   
Very Dissatisfied  0.0% 0.0% 0.0% 1.7% 0.0% 0.8% 0.4%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
M. Courtesy of Center staff 
   
Very Satisfied  36.6% 39.5% 38.9% 37.1% 37.5% 37.6% 37.6%
   
Satisfied  42.1% 44.4% 44.4% 36.3% 41.8% 41.8% 41.8%
   
Neutral  16.6% 15.3% 13.9% 21.0% 18.3% 16.0% 17.0%
   
Dissatisfied  4.1% 0.8% 2.8% 4.0% 1.9% 3.8% 3.0%
   
Very Dissatisfied  0.7% 0.0% 0.0% 1.6% 0.5% 0.8% 0.6%

  
 
 
   

N. Availability of parking 
   
Very Satisfied  5.5% 9.1% 7.1% 10.7% 14.0% 3.8% 8.2%
   
Satisfied  22.1% 14.9% 22.9% 20.7% 23.0% 18.3% 20.3%
   
Neutral  21.4% 29.8% 24.3% 26.4% 25.5% 25.5% 25.5%
   
Dissatisfied  36.6% 26.4% 27.1% 19.0% 27.0% 27.8% 27.4%
   
Very Dissatisfied  14.5% 19.8% 18.6% 23.1% 10.5% 24.7% 18.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
O. Adult and adults 55 years or older programs and classes (fitness programs, bingo, trips, etc.) 
   
Very Satisfied  31.0% 15.2% 11.5% 19.3% 14.9% 21.3% 18.7%
   
Satisfied  27.6% 15.2% 34.6% 33.0% 29.7% 29.6% 29.7%
   
Neutral  34.5% 60.6% 46.2% 34.1% 41.9% 40.7% 41.2%
   
Dissatisfied  6.9% 9.1% 7.7% 8.0% 12.2% 4.6% 7.7%
   
Very Dissatisfied  0.0% 0.0% 0.0% 5.7% 1.4% 3.7% 2.7%

  
 
 
 
P. Group exercise classes 
   
Very Satisfied  17.8% 13.2% 14.0% 15.9% 17.3% 13.8% 15.1%
   
Satisfied  45.2% 36.8% 37.2% 37.8% 35.6% 41.4% 39.2%
   
Neutral  24.7% 36.8% 34.9% 37.8% 40.4% 30.5% 34.2%
   
Dissatisfied  12.3% 9.2% 9.3% 4.9% 5.8% 10.3% 8.6%
   
Very Dissatisfied  0.0% 3.9% 4.7% 3.7% 1.0% 4.0% 2.9%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q. Quality of instructors for group exercise classes 
   
Very Satisfied  31.5% 23.5% 28.6% 20.5% 24.5% 25.6% 25.2%
   
Satisfied  35.6% 30.9% 31.0% 37.2% 30.2% 36.6% 34.2%
   
Neutral  27.4% 34.6% 38.1% 37.2% 39.6% 30.8% 34.2%
   
Dissatisfied  5.5% 9.9% 2.4% 2.6% 5.7% 5.2% 5.4%
   
Very Dissatisfied  0.0% 1.2% 0.0% 2.6% 0.0% 1.7% 1.1%

  
 

 

  

R. Quality of instructors for Adult classes 
   
Very Satisfied  24.4% 16.7% 14.3% 26.5% 20.5% 21.6% 21.1%
   
Satisfied  35.6% 27.1% 28.6% 30.9% 28.2% 34.5% 32.0%
   
Neutral  31.1% 52.1% 53.6% 33.8% 46.2% 36.2% 40.2%
   
Dissatisfied  6.7% 4.2% 3.6% 4.4% 5.1% 4.3% 4.6%
   
Very Dissatisfied  2.2% 0.0% 0.0% 4.4% 0.0% 3.4% 2.1%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
S. Quality of Instructors for Youth programs and classes 
   
Very Satisfied  20.2% 22.1% 6.3% 3.8% 19.1% 16.7% 17.6%
   
Satisfied  47.1% 39.0% 25.0% 11.5% 41.6% 37.7% 39.2%
   
Neutral  23.1% 26.0% 56.3% 76.9% 29.2% 34.8% 32.6%
   
Dissatisfied  6.7% 10.4% 12.5% 0.0% 9.0% 6.5% 7.5%
   
Very Dissatisfied  2.9% 2.6% 0.0% 7.7% 1.1% 4.3% 3.1%

  
 

 

  

T. Availability of Youth activities 
   
Very Satisfied  17.1% 15.9% 5.6% 6.1% 15.8% 13.1% 14.2%
   
Satisfied  45.9% 39.8% 27.8% 24.2% 39.6% 39.9% 39.8%
   
Neutral  27.9% 28.4% 61.1% 60.6% 36.6% 34.0% 35.0%
   
Dissatisfied  9.0% 13.6% 5.6% 0.0% 6.9% 10.5% 9.1%
   
Very Dissatisfied  0.0% 2.3% 0.0% 9.1% 1.0% 2.6% 2.0%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
U. Availability of Adult activities 
   
Very Satisfied  15.4% 16.7% 8.6% 8.0% 10.8% 12.8% 12.0%
   
Satisfied  33.8% 18.2% 34.3% 35.2% 28.8% 31.1% 30.1%
   
Neutral  35.4% 48.5% 42.9% 43.2% 45.9% 41.2% 43.2%
   
Dissatisfied  13.8% 15.2% 14.3% 8.0% 11.7% 12.2% 12.0%
   
Very Dissatisfied  1.5% 1.5% 0.0% 5.7% 2.7% 2.7% 2.7%

  
 
 
   

V. Availability of Adults 55 years or older activities 
   
Very Satisfied  24.1% 17.6% 7.1% 13.3% 16.9% 13.4% 14.9%
   
Satisfied  31.0% 8.8% 42.9% 33.7% 25.3% 33.0% 29.7%
   
Neutral  31.0% 52.9% 39.3% 35.7% 44.6% 34.8% 39.0%
   
Dissatisfied  10.3% 17.6% 7.1% 12.2% 8.4% 15.2% 12.3%
   
Very Dissatisfied  3.4% 2.9% 3.6% 5.1% 4.8% 3.6% 4.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center?  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q3. Sum of Top 3 Choices 
   
Quality of the swimming pool  27.9% 18.4% 13.9% 6.5% 16.0% 15.9% 15.9%
   
Quality of gymnasium  30.5% 35.5% 20.9% 18.1% 30.6% 21.5% 25.6%
   
Quality of cardiovascular 
equipment/fitness area 

  
14.3% 25.7% 25.2% 12.1% 23.6% 14.1% 18.5%

   
Quality of the strength 
training equipment 

  
7.8% 15.8% 24.3% 10.6% 18.4% 9.7% 13.7%

   
Quality of Adults spaces  2.6% 3.9% 4.3% 5.5% 5.2% 3.2% 4.1%
   
Quality of teen room/game 
room 

  
22.7% 9.9% 2.6% 1.0% 6.9% 10.3% 8.8%

   
Quality of indoor playground  30.5% 0.7% 2.6% 3.0% 8.7% 9.4% 9.1%
   
Quality of computer lab  1.3% 1.3% 0.0% 1.5% 1.0% 1.2% 1.1%
   
Cleanliness of the Center  15.6% 14.5% 7.0% 7.5% 9.4% 12.6% 11.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q3. Sum of Top 3 Choices (Cont.) 
   
Availability of open space  7.8% 3.3% 3.5% 3.5% 4.5% 4.4% 4.5%
   
Hours of operation  3.9% 5.3% 5.2% 4.0% 5.2% 3.8% 4.5%
   
Knowledge of Center staff  0.6% 0.7% 1.7% 3.0% 0.0% 2.9% 1.6%
   
Courtesy of Center staff  3.2% 2.0% 1.7% 5.0% 4.2% 2.4% 3.2%
   
Availability of parking  12.3% 19.1% 12.2% 15.1% 11.1% 17.9% 14.8%
   
Adult and adults 55 years or 
older programs and classes 
(fitness programs, bingo, trips, 
etc.) 

  
 
 

2.6% 2.6% 8.7% 15.1% 7.3% 8.2% 7.8%
   
Group exercise classes  13.6% 17.1% 9.6% 11.1% 8.7% 16.5% 12.9%
   
Quality of instructors for 
group exercise classes 

  
7.1% 9.2% 7.0% 3.0% 4.5% 7.6% 6.2%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q3. Sum of Top 3 Choices (Cont.) 
   
Quality of instructors for 
Adult classes 

  
3.9% 2.0% 1.7% 4.0% 1.7% 4.1% 3.0%

   
Quality of Instructors for 
Youth programs and classes 

  
16.2% 8.6% 0.0% 0.0% 5.2% 6.8% 6.1%

   
Availability of Youth activities  34.4% 15.1% 2.6% 1.0% 10.8% 14.7% 12.9%
   
Availability of Adult activities  3.9% 5.3% 8.7% 6.0% 3.1% 7.9% 5.7%
   
Availability of Adults 55 
years or older activities 

  
3.2% 1.3% 7.0% 14.6% 6.9% 7.6% 7.3%
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Q4. Which ONE of the following statements best represents how often you and other members of your household (on average) use the 
Community Center? 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q4. How often you use the Community Center? 
   
Daily  18.2% 18.4% 12.2% 6.0% 11.5% 14.4% 13.1%
   
Several times per week  48.1% 36.2% 27.0% 28.6% 35.1% 34.7% 34.9%
   
Once per week  13.6% 3.9% 7.0% 7.0% 5.9% 9.7% 8.0%
   
Several times per month  9.7% 10.5% 4.3% 8.0% 10.4% 7.1% 8.6%
   
Less than once per month  6.5% 17.1% 27.8% 19.6% 19.8% 15.0% 17.2%
   
Don't know  3.9% 13.8% 21.7% 30.7% 17.4% 19.1% 18.3%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
A. Expand the Fitness Center area at the Community Center, including purchasing additional equipment 
   
Strongly Agree  37.0% 45.4% 40.0% 26.1% 38.5% 33.8% 36.0%
   
Agree  25.3% 15.8% 20.0% 14.1% 18.4% 17.9% 18.2%
   
Not Sure  26.0% 24.3% 23.5% 41.7% 24.0% 35.9% 30.4%
   
Disagree  6.5% 7.2% 6.1% 6.0% 7.6% 5.6% 6.5%
   
Strongly Disagree  5.2% 7.2% 10.4% 12.1% 11.5% 6.8% 8.9%

  
 
 
 
 
B. Develop additional gymnasium space for basketball/volleyball etc. 
   
Strongly Agree  23.4% 28.9% 16.5% 6.0% 14.2% 20.6% 17.7%
   
Agree  28.6% 19.7% 12.2% 11.1% 16.7% 18.5% 17.7%
   
Not Sure  28.6% 30.9% 43.5% 53.3% 40.3% 40.0% 40.1%
   
Disagree  11.7% 12.5% 13.9% 14.1% 14.6% 11.8% 13.1%
   
Strongly Disagree  7.8% 7.9% 13.9% 15.6% 14.2% 9.1% 11.5%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
C. Develop additional indoor performance venues (auditorium/theater) 
   
Strongly Agree  29.2% 23.0% 17.4% 19.6% 20.8% 23.8% 22.5%
   
Agree  22.7% 24.3% 21.7% 20.1% 21.9% 22.1% 22.0%
   
Not Sure  27.9% 27.0% 31.3% 42.7% 33.0% 33.5% 33.3%
   
Disagree  11.0% 13.2% 15.7% 6.5% 10.8% 10.9% 10.8%
   
Strongly Disagree  9.1% 12.5% 13.9% 11.1% 13.5% 9.7% 11.5%

  
 

 

  

D. Develop additional program space for adults 
   
Strongly Agree  12.3% 11.8% 16.5% 23.1% 14.2% 18.2% 16.4%
   
Agree  20.1% 26.3% 17.4% 26.6% 20.8% 25.3% 23.2%
   
Not Sure  42.2% 38.8% 48.7% 35.2% 41.0% 40.0% 40.4%
   
Disagree  13.6% 13.8% 7.0% 6.0% 10.4% 9.7% 10.0%
   
Strongly Disagree  11.7% 9.2% 10.4% 9.0% 13.5% 6.8% 9.9%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
E. Develop additional fitness equipment and exercise areas to be used exclusively by adults 55 years or older 
   
Strongly Agree  9.1% 16.4% 12.2% 28.1% 20.1% 15.6% 17.7%
   
Agree  5.2% 17.1% 24.3% 17.6% 13.9% 16.8% 15.4%
   
Not Sure  41.6% 38.2% 30.4% 36.2% 31.3% 42.1% 37.1%
   
Disagree  22.7% 9.9% 17.4% 7.0% 13.9% 13.2% 13.5%
   
Strongly Disagree  21.4% 18.4% 15.7% 11.1% 20.8% 12.4% 16.2%
 
 
 
   

F. Develop additional parking spaces for Community Center 
   
Strongly Agree  38.3% 38.8% 31.3% 36.2% 26.4% 45.0% 36.5%
   
Agree  26.6% 21.1% 20.9% 17.1% 24.3% 18.2% 21.0%
   
Not Sure  14.3% 21.1% 29.6% 34.2% 26.7% 23.8% 25.2%
   
Disagree  14.9% 9.2% 7.0% 3.0% 9.7% 7.1% 8.3%
   
Strongly Disagree  5.8% 9.9% 11.3% 9.5% 12.8% 5.9% 9.1%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
G. Expand the Game Room for teen activities at the Community Center 
   
Strongly Agree  31.2% 25.0% 13.0% 7.0% 13.9% 22.4% 18.5%
   
Agree  31.2% 25.0% 15.7% 11.1% 19.4% 20.9% 20.2%
   
Not Sure  30.5% 30.9% 47.0% 61.8% 46.2% 42.1% 43.9%
   
Disagree  5.2% 9.2% 13.9% 10.1% 8.7% 9.7% 9.2%
   
Strongly Disagree  1.9% 9.9% 10.4% 10.1% 11.8% 5.0% 8.1%

  
 
 
 
 
H. Develop a larger swimming pool at the Community Center 
   
Strongly Agree  22.1% 23.0% 16.5% 10.1% 15.3% 18.8% 17.2%
   
Agree  16.9% 13.2% 7.0% 5.0% 10.8% 10.3% 10.5%
   
Not Sure  37.0% 31.6% 38.3% 49.2% 36.1% 42.9% 39.8%
   
Disagree  16.2% 16.4% 16.5% 16.1% 17.0% 15.6% 16.2%
   
Strongly Disagree  7.8% 15.8% 21.7% 19.6% 20.8% 12.4% 16.2%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
I. Renovate the bathroom/locker rooms at the Community Center 
   
Strongly Agree  22.1% 21.7% 18.3% 13.1% 16.0% 20.0% 18.2%
   
Agree  21.4% 23.7% 14.8% 14.1% 17.7% 19.4% 18.6%
   
Not Sure  34.4% 31.6% 39.1% 50.3% 39.2% 40.3% 39.8%
   
Disagree  15.6% 13.8% 13.9% 10.1% 12.5% 13.2% 12.9%
   
Strongly Disagree  6.5% 9.2% 13.9% 12.6% 14.6% 7.1% 10.5%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q6. Sum of Top 3 Choices 
   
Expand the Fitness Center 
area at the Community Center, 
including purchasing 
additional equipment 

  
 
 

42.2% 42.8% 53.9% 25.6% 44.1% 34.7% 39.0%
   
Develop additional 
gymnasium space for 
basketball/volleyball etc. 

  
 

32.5% 29.6% 15.7% 5.0% 21.9% 17.6% 19.6%
   
Develop additional indoor 
performance venues 
(auditorium/theater) 

  
 

31.8% 21.7% 21.7% 23.1% 22.6% 26.2% 24.5%
   
Develop additional program 
space for adults 

  
13.0% 11.8% 21.7% 31.7% 18.8% 22.1% 20.5%

   
Develop additional fitness 
equipment and exercise areas 
to be used exclusively by 
adults 55 years or older 

  
 
 

7.1% 11.8% 19.1% 31.2% 20.8% 16.2% 18.3%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. (cont.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q6. Sum of Top 3 Choices (Cont.) 
   
Develop additional parking 
spaces for Community Center 

  
38.3% 31.6% 32.2% 34.7% 29.9% 37.4% 33.9%

   
Expand the Game Room for 
teen activities at the 
Community Center 

  
 

40.3% 23.0% 12.2% 5.0% 14.9% 23.2% 19.4%
   
Develop a larger swimming 
pool at the Community Center 

  
23.4% 21.7% 15.7% 6.0% 14.9% 16.5% 15.8%

   
Renovate the bathroom/ 
locker rooms at the 
Community Center 

  
 

18.8% 15.8% 12.2% 9.5% 13.5% 13.8% 13.7%
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Q7. Developing additional programming spaces at the Community Center would likely require expanding the footprint of the Community 
Center to the North. It would also require moving the existing swimming pool further to the North and will reduce park space in the Village 
Green. Knowing that, would you agree or disagree that the Village should develop additional programming spaces at the Key Biscayne 
Community Center? 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q7. Would you agree or disagree? 
   
Strongly Agree  26.6% 28.9% 27.0% 20.6% 27.4% 23.2% 25.2%
   
Agree  24.0% 17.8% 11.3% 13.1% 14.2% 18.8% 16.7%
   
Not Sure  15.6% 16.4% 20.0% 23.6% 17.4% 20.6% 19.1%
   
Disagree  13.6% 12.5% 11.3% 14.1% 11.1% 14.7% 13.1%
   
Strongly Disagree  20.1% 24.3% 30.4% 28.6% 29.9% 22.6% 26.0%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
A. Develop a larger room at the Community Center to be used  exclusively by adults 55 years or older. 
   
Strongly Agree  10.4% 10.5% 19.1% 25.6% 14.9% 18.5% 16.9%
   
Agree  12.3% 21.1% 15.7% 21.1% 19.1% 17.6% 18.3%
   
Not Sure  34.4% 35.5% 33.0% 32.7% 35.4% 32.6% 33.9%
   
Disagree  17.5% 13.2% 12.2% 8.5% 11.1% 13.5% 12.4%
   
Strongly Disagree  25.3% 19.7% 20.0% 12.1% 19.4% 17.6% 18.5%
 

 

  

B. Build a new structure at the existing library site that would house a new Public Library on the 1st floor, a new cultural/arts space on the second floor, as 
well a dedicated space for adults 55 years or older. 
   
Strongly Agree  32.5% 28.3% 27.0% 25.1% 21.5% 33.2% 27.9%
   
Agree  22.1% 26.3% 18.3% 15.6% 19.1% 21.8% 20.5%
   
Not Sure  25.3% 19.1% 20.0% 27.6% 22.6% 24.1% 23.4%
   
Disagree  9.7% 9.9% 15.7% 9.5% 12.2% 9.4% 10.7%
   
Strongly Disagree  10.4% 16.4% 19.1% 22.1% 24.7% 11.5% 17.5%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
C. Build a new center of approximately 12-15,000 square feet for exclusive use by adults 55 years or older. 
   
Strongly Agree  7.8% 10.5% 10.4% 14.1% 9.7% 12.4% 11.1%
   
Agree  5.2% 13.2% 6.1% 8.0% 11.8% 5.3% 8.3%
   
Not Sure  32.5% 23.7% 33.0% 33.2% 30.2% 30.9% 30.6%
   
Disagree  20.1% 16.4% 19.1% 17.6% 14.2% 21.5% 18.2%
   
Strongly Disagree  34.4% 36.2% 31.3% 27.1% 34.0% 30.0% 31.8%
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Q9. Which of the options in Question #8 above do you feel is best for the Village of Key Biscayne to take? 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q9. Which of the options do you feel is best? 
   
Develop a larger room at the 
Community Center to be used 
exclusively by adults 55 years 
or older 

  
 
 

12.3% 12.5% 22.6% 27.1% 20.8% 17.4% 18.9%
   
Build a new structure at the 
existing library site that would 
house a new Public Library 
on the 1st floor, a new 
cultural/arts space on the 
second floor, as well a 
dedicated space for adults 55 
years or older 

  
 
 
 
 
 
 

48.7% 44.1% 33.0% 28.6% 29.9% 44.7% 37.9%
   
Build a new center of 
approximately 12-15,000 
square feet for exclusive use 
by adults 55 years or older 

  
 
 

5.2% 9.2% 7.8% 9.0% 8.7% 7.9% 8.3%
   
None chosen  33.8% 34.2% 36.5% 35.2% 40.6% 30.0% 34.9%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
A. Youth athletic fields 
   
Several times daily  23.5% 15.0% 2.7% 1.9% 18.2% 12.2% 14.9%
   
A few times per week  47.1% 43.9% 18.9% 15.1% 30.5% 43.6% 37.6%
   
Once per week  12.5% 10.3% 10.8% 7.5% 11.7% 10.5% 11.0%
   
Less than once per month  12.5% 12.1% 27.0% 24.5% 18.2% 13.8% 15.8%
   
Never  4.4% 18.7% 40.5% 50.9% 21.4% 19.9% 20.6%

 
 

 
   

B. Adult athletic fields 
   
Several times daily  6.8% 8.8% 4.0% 0.0% 5.4% 6.1% 5.8%
   
A few times per week  40.2% 25.5% 32.0% 15.8% 30.1% 29.4% 29.8%
   
Once per week  22.2% 20.6% 18.0% 14.0% 19.3% 20.2% 19.8%
   
Less than once per month  19.7% 20.6% 20.0% 19.3% 23.5% 16.6% 20.1%
   
Never  11.1% 24.5% 26.0% 50.9% 21.7% 27.6% 24.6%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
C. Key Biscayne Beach Park 
   
Several times daily  6.5% 10.6% 12.0% 5.8% 6.8% 9.6% 8.3%
   
A few times per week  24.5% 32.7% 40.0% 22.1% 30.2% 27.1% 28.6%
   
Once per week  30.9% 19.5% 25.3% 20.2% 23.9% 24.9% 24.4%
   
Less than once per month  25.9% 24.8% 18.7% 34.6% 23.4% 29.3% 26.5%
   
Never  12.2% 12.4% 4.0% 17.3% 15.6% 9.2% 12.2%

  
 
 
 
 
D. Playground 
   
Several times daily  24.3% 3.4% 2.2% 4.7% 11.0% 12.6% 11.8%
   
A few times per week  41.9% 21.3% 17.4% 9.4% 21.4% 30.2% 26.1%
   
Once per week  22.3% 16.9% 21.7% 18.8% 19.7% 21.1% 20.4%
   
Less than once per month  9.5% 29.2% 26.1% 41.2% 28.3% 20.1% 23.9%
   
Never  2.0% 29.2% 32.6% 25.9% 19.7% 16.1% 17.7%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 172



  
 
 
 
Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
E. Passive recreational space 
   
Several times daily  10.7% 6.5% 11.3% 3.8% 6.5% 8.9% 7.8%
   
A few times per week  43.5% 35.2% 37.1% 30.8% 28.3% 44.0% 36.9%
   
Once per week  26.0% 23.1% 22.6% 20.2% 25.0% 22.2% 23.5%
   
Less than once per month  13.0% 25.9% 19.4% 27.9% 25.0% 18.2% 21.3%
   
Never  6.9% 9.3% 9.7% 17.3% 15.2% 6.7% 10.5%

  
 
 
   

F. Dog park 
   
Several times daily  6.1% 9.1% 9.8% 10.6% 8.6% 8.8% 8.7%
   
A few times per week  13.6% 24.7% 26.8% 12.1% 13.8% 23.4% 19.0%
   
Once per week  13.6% 7.8% 12.2% 12.1% 12.9% 10.2% 11.5%
   
Less than once per month  15.2% 22.1% 9.8% 13.6% 11.2% 19.7% 15.8%
   
Never  51.5% 36.4% 41.5% 51.5% 53.4% 38.0% 45.1%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
A. Mowing of fields 
   
Very Satisfied  16.8% 14.8% 20.8% 17.8% 16.1% 18.1% 17.1%
   
Satisfied  36.6% 38.5% 38.9% 38.9% 40.7% 35.3% 37.9%
   
Neutral  31.3% 25.4% 29.2% 38.9% 26.6% 35.3% 31.2%
   
Dissatisfied  5.3% 9.0% 5.6% 1.1% 8.0% 3.2% 5.5%
   
Very Dissatisfied  9.9% 12.3% 5.6% 3.3% 8.5% 8.1% 8.3%

  
 
 
 
 
B. Field drainage 
   
Very Satisfied  9.7% 9.3% 15.3% 11.6% 10.3% 11.9% 11.1%
   
Satisfied  29.1% 34.7% 29.2% 31.4% 36.9% 25.6% 30.9%
   
Neutral  35.1% 32.2% 34.7% 45.3% 30.8% 41.6% 36.5%
   
Dissatisfied  18.7% 12.7% 15.3% 5.8% 14.9% 12.8% 13.8%
   
Very Dissatisfied  7.5% 11.0% 5.6% 5.8% 7.2% 8.2% 7.7%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
C. Lining of fields 
   
Very Satisfied  11.3% 10.8% 16.7% 10.5% 11.1% 13.0% 12.1%
   
Satisfied  21.0% 32.4% 22.7% 31.6% 31.7% 22.0% 26.6%
   
Neutral  32.3% 28.8% 51.5% 48.7% 32.8% 43.0% 38.2%
   
Dissatisfied  18.5% 14.4% 7.6% 2.6% 13.9% 10.5% 12.1%
   
Very Dissatisfied  16.9% 13.5% 1.5% 6.6% 10.6% 11.5% 11.1%

  
 
 
 
 
D. Field grading 
   
Very Satisfied  11.0% 9.7% 14.1% 11.3% 9.2% 13.4% 11.4%
   
Satisfied  19.7% 24.8% 25.4% 28.8% 27.6% 20.6% 23.9%
   
Neutral  23.6% 30.1% 38.0% 45.0% 25.9% 38.8% 32.7%
   
Dissatisfied  23.6% 19.5% 11.3% 8.8% 19.5% 14.8% 17.0%
   
Very Dissatisfied  22.0% 15.9% 11.3% 6.3% 17.8% 12.4% 15.0%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
E. Turf quality 
   
Very Satisfied  8.1% 5.7% 10.3% 9.3% 7.1% 9.3% 8.2%
   
Satisfied  15.6% 17.2% 14.1% 22.1% 18.7% 15.4% 16.9%
   
Neutral  14.8% 30.3% 30.8% 38.4% 25.3% 29.1% 27.3%
   
Dissatisfied  22.2% 19.7% 21.8% 12.8% 15.2% 23.3% 19.5%
   
Very Dissatisfied  39.3% 27.0% 23.1% 17.4% 33.8% 22.9% 28.0%

  
 
 
 
 
F. Overall quality of fields 
   
Very Satisfied  7.1% 9.6% 12.5% 10.3% 8.9% 10.2% 9.6%
   
Satisfied  22.0% 18.4% 25.0% 27.6% 24.6% 20.4% 22.4%
   
Neutral  16.3% 30.4% 26.3% 44.8% 24.1% 31.5% 28.1%
   
Dissatisfied  24.8% 16.8% 22.5% 4.6% 17.7% 18.7% 18.3%
   
Very Dissatisfied  29.8% 24.8% 13.8% 12.6% 24.6% 19.1% 21.7%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 176



  
 
 
 
Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
G. Time available for games/practices 
   
Very Satisfied  9.9% 8.7% 10.9% 9.1% 11.0% 8.6% 9.7%
   
Satisfied  36.4% 21.7% 23.6% 21.2% 27.4% 26.4% 26.9%
   
Neutral  28.1% 47.0% 49.1% 56.1% 43.9% 41.6% 42.7%
   
Dissatisfied  11.6% 9.6% 14.5% 4.5% 8.5% 11.2% 10.0%
   
Very Dissatisfied  14.0% 13.0% 1.8% 9.1% 9.1% 12.2% 10.8%
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Q12. Should the Village of Key Biscayne purchase land in the Village for the development of additional parks, trails, sports facilities, etc.? 
Would you agree or disagree? 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q12. Would you agree or disagree? 
   
Strongly Agree  55.8% 47.4% 43.5% 37.2% 46.9% 44.7% 45.7%
   
Agree  18.8% 24.3% 18.3% 21.6% 22.2% 19.7% 20.9%
   
Not Sure  15.6% 15.8% 13.0% 18.6% 12.2% 19.4% 16.1%
   
Disagree  5.2% 3.9% 9.6% 6.0% 4.5% 7.1% 5.9%
   
Strongly Disagree  4.5% 8.6% 15.7% 16.6% 14.2% 9.1% 11.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
A. Acquire open space for passive activities (i.e. trails, picnicking) 
   
Strongly Agree  28.6% 22.4% 29.6% 27.6% 28.5% 25.9% 27.1%
   
Agree  23.4% 31.6% 24.3% 21.6% 24.3% 25.0% 24.7%
   
Not Sure  27.3% 15.8% 17.4% 24.6% 18.4% 25.0% 22.0%
   
Disagree  16.2% 15.1% 12.2% 9.0% 12.2% 13.5% 12.9%
   
Strongly Disagree  4.5% 15.1% 16.5% 17.1% 16.7% 10.6% 13.4%

  
 
 
 
 
B. Acquire open space for active recreation (i.e. developing soccer, baseball, softball fields, etc.). 
   
Strongly Agree  46.1% 31.6% 19.1% 16.1% 25.7% 29.7% 27.9%
   
Agree  29.2% 28.3% 21.7% 21.1% 25.3% 24.7% 25.0%
   
Not Sure  16.2% 19.7% 25.2% 32.2% 21.5% 26.2% 24.0%
   
Disagree  7.8% 7.9% 14.8% 12.1% 11.5% 9.4% 10.4%
   
Strongly Disagree  0.6% 12.5% 19.1% 18.6% 16.0% 10.0% 12.7%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
C. Develop new sports fields (i.e. baseball, soccer) with artificial turf 
   
Strongly Agree  22.7% 19.7% 10.4% 11.1% 16.3% 15.3% 15.8%
   
Agree  14.9% 14.5% 9.6% 10.1% 14.9% 9.7% 12.1%
   
Not Sure  23.4% 23.0% 32.2% 33.2% 23.3% 32.6% 28.3%
   
Disagree  17.5% 20.4% 20.0% 16.1% 17.7% 18.2% 18.0%
   
Strongly Disagree  21.4% 22.4% 27.8% 29.6% 27.8% 24.1% 25.8%

  
 
 

 

  

D. Develop new sports fields (i.e. baseball, soccer) without artificial turf 
   
Strongly Agree  33.8% 20.4% 10.4% 11.6% 17.4% 20.3% 18.9%
   
Agree  29.9% 25.7% 17.4% 19.1% 24.0% 22.4% 23.1%
   
Not Sure  22.1% 30.3% 37.4% 40.7% 29.9% 35.9% 33.1%
   
Disagree  11.7% 9.9% 12.2% 8.5% 10.4% 10.0% 10.2%
   
Strongly Disagree  2.6% 13.8% 22.6% 20.1% 18.4% 11.5% 14.6%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 180



  
 
 
 
Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
E. Make improvements to the Community Center that are most important to you and members of your household 
   
Strongly Agree  36.4% 37.5% 29.6% 28.1% 26.0% 37.6% 32.3%
   
Agree  37.7% 29.6% 30.4% 25.6% 29.5% 31.2% 30.4%
   
Not Sure  18.8% 17.1% 25.2% 29.1% 25.3% 21.8% 23.4%
   
Disagree  4.5% 9.2% 4.3% 7.0% 7.3% 5.6% 6.4%
   
Strongly Disagree  2.6% 6.6% 10.4% 10.1% 11.8% 3.8% 7.5%

  
 

 

  

F. Add a larger pool and expand the footprint of the Community Center 
   
Strongly Agree  19.5% 17.8% 11.3% 12.6% 13.5% 16.5% 15.1%
   
Agree  12.3% 17.8% 22.6% 11.1% 16.3% 14.1% 15.1%
   
Not Sure  38.3% 27.6% 21.7% 35.2% 26.7% 36.5% 32.0%
   
Disagree  15.6% 17.8% 18.3% 15.1% 15.6% 16.8% 16.2%
   
Strongly Disagree  14.3% 19.1% 26.1% 26.1% 27.8% 16.2% 21.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
G. Develop additional parking to access the Community Center 
   
Strongly Agree  27.9% 30.3% 27.8% 32.2% 22.9% 35.6% 29.8%
   
Agree  28.6% 23.7% 28.7% 24.6% 24.7% 27.6% 26.3%
   
Not Sure  17.5% 22.4% 15.7% 25.1% 23.6% 18.8% 21.0%
   
Disagree  16.9% 13.8% 13.0% 6.5% 13.9% 10.3% 11.9%
   
Strongly Disagree  9.1% 9.9% 14.8% 11.6% 14.9% 7.6% 11.0%

  
 
 
   

H. Develop a new outdoor amphitheater 
   
Strongly Agree  16.9% 12.5% 13.0% 13.6% 12.5% 15.0% 13.9%
   
Agree  26.0% 24.3% 21.7% 18.6% 21.9% 22.6% 22.3%
   
Not Sure  33.1% 24.3% 32.2% 36.2% 29.2% 34.7% 32.2%
   
Disagree  16.2% 19.1% 10.4% 11.6% 14.2% 14.1% 14.2%
   
Strongly Disagree  7.8% 19.7% 22.6% 20.1% 22.2% 13.5% 17.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
I. Provide expanded dedicated space for adults 55 and older at the Community Center 
   
Strongly Agree  2.6% 9.9% 13.9% 22.1% 8.3% 16.8% 12.9%
   
Agree  13.6% 19.7% 22.6% 26.1% 24.0% 17.9% 20.7%
   
Not Sure  37.7% 32.9% 29.6% 28.1% 30.6% 33.5% 32.2%
   
Disagree  24.7% 14.5% 12.2% 10.6% 13.5% 16.8% 15.3%
   
Strongly Disagree  21.4% 23.0% 21.7% 13.1% 23.6% 15.0% 18.9%

  
 
 
   

J. Build a new stand-alone center dedicated to the exclusive use of adults 55 years or older 
   
Strongly Agree  5.2% 9.2% 11.3% 15.1% 7.6% 12.9% 10.5%
   
Agree  10.4% 13.8% 11.3% 12.1% 11.5% 12.1% 11.8%
   
Not Sure  29.2% 28.3% 25.2% 29.6% 27.8% 29.7% 28.8%
   
Disagree  23.4% 16.4% 20.0% 15.6% 17.0% 19.7% 18.5%
   
Strongly Disagree  31.8% 32.2% 32.2% 27.6% 36.1% 25.6% 30.4%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
K. Build a multipurpose facility housing a new library, expanded art space and a dedicated space for adults 55 years or older 
   
Strongly Agree  22.1% 24.3% 14.8% 21.1% 14.9% 25.9% 20.9%
   
Agree  20.8% 26.3% 26.1% 19.6% 20.5% 25.0% 22.9%
   
Not Sure  27.9% 20.4% 20.9% 26.6% 23.6% 25.0% 24.4%
   
Disagree  14.3% 6.6% 13.0% 11.1% 11.8% 10.6% 11.1%
   
Strongly Disagree  14.9% 22.4% 25.2% 21.6% 29.2% 13.5% 20.7%

  
 
 
 
 
L. Acquire and develop pocket parks within the community 
   
Strongly Agree  31.2% 26.3% 27.0% 21.6% 25.0% 27.4% 26.3%
   
Agree  29.2% 27.6% 27.0% 19.6% 23.6% 26.5% 25.2%
   
Not Sure  26.6% 29.6% 24.3% 32.7% 28.8% 29.1% 29.0%
   
Disagree  7.8% 5.9% 6.1% 7.5% 5.9% 7.6% 6.8%
   
Strongly Disagree  5.2% 10.5% 15.7% 18.6% 16.7% 9.4% 12.7%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities?  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q14. Sum of Top 3 Choices 
   
Acquire open space for 
passive activities (i.e. trails, 
picnicking) 

  
 

26.6% 22.4% 33.0% 25.1% 28.1% 24.7% 26.3%
   
Acquire open space for active 
recreation (i.e. developing 
soccer, baseball, softball 
fields, etc.) 

  
 
 

44.2% 28.9% 15.7% 11.1% 27.4% 22.4% 24.7%
   
Develop new sports fields (i.e. 
baseball, soccer) with artificial 
turf 

  
 

21.4% 15.8% 6.1% 3.5% 13.5% 9.4% 11.3%
   
Develop new sports fields (i.e. 
baseball, soccer) without 
artificial turf 

  
 

29.2% 13.8% 8.7% 4.0% 14.2% 12.9% 13.5%
   
Make improvements to the 
Community Center that are 
most important to you and 
members of your household 

  
 
 

34.4% 35.5% 27.8% 21.6% 31.3% 27.1% 29.0%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? (cont.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q14. Sum of Top 3 Choices (Cont.) 
   
Add a larger pool and expand 
the footprint of the 
Community Center 

  
 

12.3% 17.1% 12.2% 6.0% 10.1% 12.4% 11.3%
   
Develop additional parking to 
access the Community Center 

  
25.3% 25.0% 28.7% 27.1% 23.3% 29.4% 26.6%

   
Develop a new outdoor 
amphitheater 

  
13.6% 12.5% 9.6% 11.6% 12.8% 10.9% 11.8%

   
Provide expanded dedicated 
space for adults 55 and older 
at the Community Center 

  
 

1.9% 2.0% 17.4% 22.6% 11.1% 11.8% 11.5%
   
Build a new stand-alone 
center dedicated to the 
exclusive use of adults 55 
years or older 

  
 
 

1.3% 5.9% 11.3% 9.5% 5.6% 8.2% 7.0%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? (cont.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q14. Sum of Top 3 Choices (Cont.) 
   
Build a multipurpose facility 
housing a new library, 
expanded art space and a 
dedicated space for adults 55 
years or older 

  
 
 
 

14.9% 26.3% 19.1% 24.1% 16.7% 25.6% 21.5%
   
Acquire and develop pocket 
parks within the community 

  
20.8% 25.7% 26.1% 22.1% 23.6% 23.2% 23.4%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q15. Reasons that prevent you from using 
   
Facilities are not well 
maintained 

  
23.4% 15.8% 13.0% 9.5% 17.4% 12.9% 15.0%

   
Program or facility not offered  18.8% 16.4% 13.9% 12.1% 10.1% 19.4% 15.1%
   
Facilities lack the right 
equipment 

  
11.7% 15.8% 12.2% 5.0% 10.8% 10.3% 10.5%

   
Use facilities in other cities  3.9% 3.3% 5.2% 2.0% 2.8% 3.8% 3.3%
   
Lack of quality programs  16.9% 14.5% 11.3% 10.1% 8.7% 17.1% 13.2%
   
Classes are full  18.2% 13.2% 14.8% 7.0% 7.3% 17.1% 12.6%
   
Program times are not 
convenient 

  
21.4% 19.7% 16.5% 13.1% 9.4% 23.8% 17.2%

   
Fees are too high  16.2% 18.4% 20.0% 15.1% 15.3% 19.1% 17.4%
   
Poor customer service by staff  2.6% 2.0% 3.5% 3.5% 2.4% 3.2% 2.9%
   
I do not know what is being 
offered 

  
11.0% 11.2% 17.4% 16.1% 20.8% 8.2% 14.0%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) (cont.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q15. Reasons that prevent you from using (Cont.) 
   
Facility operating hours not 
convenient 

  
6.5% 3.9% 7.8% 2.0% 3.8% 5.6% 4.8%

   
Registration for programs is 
difficult 

  
3.2% 3.3% 1.7% 1.0% 1.4% 2.9% 2.2%

   
Lack of parking  24.7% 28.9% 25.2% 33.2% 24.0% 32.9% 28.8%
   
Other  9.7% 18.4% 19.1% 19.1% 17.7% 15.6% 16.6%
   
None chosen  20.1% 21.7% 19.1% 26.1% 22.9% 22.1% 22.5%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
A. Overall quality of fire rescue 
   
Very Satisfied  65.0% 64.7% 59.4% 65.0% 63.1% 65.0% 64.2%
   
Satisfied  27.7% 27.3% 30.7% 23.2% 27.8% 25.5% 26.6%
   
Neutral  6.6% 7.9% 7.9% 11.3% 8.6% 8.5% 8.6%
   
Dissatisfied  0.7% 0.0% 1.0% 0.6% 0.4% 0.7% 0.5%
   
Very Dissatisfied  0.0% 0.0% 1.0% 0.0% 0.0% 0.3% 0.2%

 
  

 
   

B. Overall quality of police services 
   
Very Satisfied  44.9% 40.4% 40.9% 47.8% 43.5% 44.7% 44.2%
   
Satisfied  35.4% 34.0% 34.5% 26.3% 29.5% 34.4% 32.1%
   
Neutral  16.3% 17.0% 10.0% 18.3% 16.6% 15.0% 15.7%
   
Dissatisfied  2.7% 3.5% 11.8% 4.3% 6.6% 3.8% 5.1%
   
Very Dissatisfied  0.7% 5.0% 2.7% 3.2% 3.7% 2.2% 2.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
C. Overall quality of zoning 
   
Very Satisfied  15.8% 17.5% 20.4% 19.2% 19.5% 17.0% 18.1%
   
Satisfied  36.1% 25.5% 35.0% 22.8% 31.1% 26.6% 28.8%
   
Neutral  35.3% 37.2% 21.4% 33.5% 33.9% 31.8% 32.8%
   
Dissatisfied  8.3% 13.1% 15.5% 13.2% 8.9% 15.2% 12.3%
   
Very Dissatisfied  4.5% 6.6% 7.8% 11.4% 6.6% 9.3% 8.1%

  
 
 
 
 
 
D. Overall quality of code enforcement 
   
Very Satisfied  18.3% 17.2% 17.3% 16.6% 19.0% 15.7% 17.3%
   
Satisfied  32.1% 23.9% 40.4% 29.4% 30.4% 30.4% 30.4%
   
Neutral  37.4% 43.3% 21.2% 31.3% 33.6% 34.6% 34.1%
   
Dissatisfied  5.3% 6.7% 17.3% 12.9% 9.5% 11.2% 10.4%
   
Very Dissatisfied  6.9% 9.0% 3.8% 9.8% 7.5% 8.0% 7.8%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 191



  
 
 
 
Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
E. Overall quality of beach maintenance 
   
Very Satisfied  11.3% 11.8% 14.3% 15.2% 15.3% 11.2% 13.1%
   
Satisfied  31.3% 36.8% 38.4% 36.4% 35.0% 36.1% 35.6%
   
Neutral  22.7% 22.9% 18.8% 25.0% 22.6% 23.1% 22.9%
   
Dissatisfied  20.0% 20.1% 17.0% 17.4% 17.5% 19.6% 18.7%
   
Very Dissatisfied  14.7% 8.3% 11.6% 6.0% 9.5% 10.0% 9.7%

 
 
  

   

F. Overall quality of streets 
   
Very Satisfied  23.2% 24.8% 29.2% 20.9% 25.2% 23.0% 24.0%
   
Satisfied  52.3% 49.7% 45.1% 48.7% 47.1% 50.3% 48.8%
   
Neutral  16.6% 13.4% 14.2% 20.3% 18.3% 15.2% 16.6%
   
Dissatisfied  7.3% 8.7% 8.0% 7.0% 7.6% 8.2% 7.9%
   
Very Dissatisfied  0.7% 3.4% 3.5% 3.2% 1.8% 3.3% 2.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
G. Overall quality of Community Center 
   
Very Satisfied  15.8% 14.9% 16.5% 15.2% 20.2% 11.9% 15.7%
   
Satisfied  51.3% 48.9% 46.4% 47.4% 49.8% 47.7% 48.7%
   
Neutral  25.0% 27.7% 27.8% 28.7% 24.5% 29.4% 27.2%
   
Dissatisfied  7.9% 7.8% 6.2% 7.6% 5.1% 9.4% 7.4%
   
Very Dissatisfied  0.0% 0.7% 3.1% 1.2% 0.4% 1.6% 1.1%

  
 
 
   

H. Overall quality of sports fields 
   
Very Satisfied  4.1% 11.0% 7.6% 8.1% 8.1% 7.3% 7.7%
   
Satisfied  29.7% 31.5% 40.5% 30.9% 31.8% 32.8% 32.4%
   
Neutral  25.0% 25.2% 30.4% 42.3% 28.3% 32.0% 30.3%
   
Dissatisfied  24.3% 15.7% 17.7% 13.0% 17.5% 18.5% 18.0%
   
Very Dissatisfied  16.9% 16.5% 3.8% 5.7% 14.3% 9.3% 11.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
I. Overall quality of special events 
   
Very Satisfied  11.7% 14.2% 10.5% 12.7% 12.8% 12.3% 12.5%
   
Satisfied  40.1% 41.0% 48.4% 41.1% 37.4% 46.1% 42.2%
   
Neutral  39.4% 32.8% 30.5% 36.7% 39.1% 32.1% 35.2%
   
Dissatisfied  6.6% 9.7% 9.5% 5.1% 8.9% 6.1% 7.4%
   
Very Dissatisfied  2.2% 2.2% 1.1% 4.4% 1.7% 3.4% 2.7%

  
 
 
 
 
J. Overall traffic conditions within the community 
   
Very Satisfied  4.6% 5.4% 6.3% 5.9% 6.2% 5.1% 5.6%
   
Satisfied  11.8% 12.2% 13.4% 8.5% 12.0% 10.2% 11.0%
   
Neutral  19.7% 18.9% 16.1% 17.0% 19.3% 16.8% 17.9%
   
Dissatisfied  34.2% 35.8% 30.4% 27.7% 29.9% 32.9% 31.6%
   
Very Dissatisfied  29.6% 27.7% 33.9% 41.0% 32.5% 35.0% 33.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
K. Overall quality of traffic enforcement 
   
Very Satisfied  10.5% 12.9% 9.4% 7.5% 13.1% 7.7% 10.2%
   
Satisfied  27.6% 23.1% 21.7% 18.7% 19.7% 24.6% 22.4%
   
Neutral  30.3% 27.2% 25.5% 29.4% 30.7% 26.2% 28.2%
   
Dissatisfied  14.5% 22.4% 22.6% 17.1% 17.9% 19.7% 18.9%
   
Very Dissatisfied  17.1% 14.3% 20.8% 27.3% 18.6% 21.8% 20.4%

  
 
 
 
 
L. Adequacy of village street lighting 
   
Very Satisfied  14.6% 14.7% 19.3% 14.0% 16.6% 14.1% 15.3%
   
Satisfied  37.7% 30.0% 36.0% 37.3% 36.4% 33.6% 34.9%
   
Neutral  16.6% 26.0% 22.8% 24.4% 23.0% 21.9% 22.4%
   
Dissatisfied  15.9% 16.0% 14.9% 14.5% 13.4% 18.3% 16.1%
   
Very Dissatisfied  15.2% 13.3% 7.0% 9.8% 10.6% 12.0% 11.4%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
M. Overall quality of sidewalks 
   
Very Satisfied  20.5% 22.7% 20.4% 15.4% 22.6% 16.7% 19.4%
   
Satisfied  45.7% 42.7% 49.6% 40.4% 44.1% 43.5% 43.8%
   
Neutral  15.2% 19.3% 12.4% 26.6% 17.2% 21.6% 19.6%
   
Dissatisfied  11.9% 9.3% 14.2% 11.7% 12.2% 11.2% 11.7%
   
Very Dissatisfied  6.6% 6.0% 3.5% 5.9% 3.9% 7.0% 5.6%

  
 
 
 
 
N. Quality and access to public education 
   
Very Satisfied  19.2% 20.9% 22.2% 18.8% 20.2% 20.0% 20.1%
   
Satisfied  36.9% 34.9% 34.6% 39.1% 36.5% 36.2% 36.4%
   
Neutral  20.0% 25.6% 30.9% 32.0% 28.4% 26.0% 27.1%
   
Dissatisfied  10.0% 15.5% 4.9% 6.3% 9.6% 9.4% 9.5%
   
Very Dissatisfied  13.8% 3.1% 7.4% 3.9% 5.3% 8.3% 7.0%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
O. Communication by Village officials to residents 
   
Very Satisfied  11.6% 12.6% 15.5% 13.7% 14.4% 12.5% 13.4%
   
Satisfied  24.7% 28.7% 36.4% 33.9% 29.6% 31.6% 30.7%
   
Neutral  42.5% 37.1% 24.5% 35.5% 33.0% 37.8% 35.6%
   
Dissatisfied  13.0% 12.6% 16.4% 10.4% 14.1% 11.6% 12.7%
   
Very Dissatisfied  8.2% 9.1% 7.3% 6.6% 8.9% 6.6% 7.6%

  
 
 
 
 
P. Visibility of police in neighborhoods 
   
Very Satisfied  20.7% 17.4% 21.4% 15.4% 19.1% 17.6% 18.3%
   
Satisfied  40.0% 43.0% 42.9% 34.6% 38.3% 40.1% 39.3%
   
Neutral  20.0% 20.8% 14.3% 27.1% 19.9% 22.5% 21.3%
   
Dissatisfied  12.7% 13.4% 11.6% 14.4% 14.4% 12.8% 13.5%
   
Very Dissatisfied  6.7% 5.4% 9.8% 8.5% 8.3% 7.0% 7.6%
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Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years?  
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q17. Sum of Top 3 Choices 
   
Overall quality of fire rescue  5.8% 6.6% 8.7% 12.6% 11.1% 6.8% 8.8%
   
Overall quality of police 
services 

  
11.0% 16.4% 14.8% 14.1% 16.7% 11.8% 14.0%

   
Overall quality of zoning  10.4% 13.8% 13.0% 10.1% 10.4% 12.6% 11.6%
   
Overall quality of code 
enforcement 

  
4.5% 6.6% 7.8% 8.5% 7.6% 6.2% 6.8%

   
Overall quality of beach 
maintenance 

  
31.2% 26.3% 33.0% 23.1% 26.7% 28.2% 27.5%

   
Overall quality of streets  7.1% 10.5% 6.1% 3.0% 8.3% 4.7% 6.4%
   
Overall quality of Community 
Center 

  
14.9% 20.4% 13.0% 11.1% 14.6% 14.4% 14.5%

   
Overall quality of sports fields  38.3% 27.6% 11.3% 2.5% 21.5% 16.8% 18.9%
   
Overall quality of special 
events 

  
6.5% 3.9% 3.5% 3.0% 3.8% 4.4% 4.1%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 198



  
 
 
 
Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years? (cont.) 
 
N=628  Households With and Without Children  Q23. Your gender:  Total 
   

Households w/ 
Children 

Under Age 10 

 
Households w/
Children Ages

10-19 

Households w/
Adults Ages

20-54 and No
Children 

Households w/
Adults Ages
55+ and No 

Children 

  
 
 

Male 

 
 
 

Female 

  
 
 
  

   
Q17. Sum of Top 3 Choices (Cont.) 
   
Overall traffic conditions 
within the community 

  
40.3% 44.1% 47.8% 51.8% 41.7% 50.6% 46.5%

   
Overall quality of traffic 
enforcement 

  
19.5% 17.8% 23.5% 30.7% 23.3% 23.5% 23.4%

   
Adequacy of village street 
lighting 

  
16.9% 22.4% 14.8% 13.6% 15.3% 18.5% 17.0%

   
Overall quality of sidewalks  7.8% 9.2% 12.2% 7.5% 9.4% 8.2% 8.8%
   
Quality and access to public 
education 

  
27.3% 11.2% 7.8% 7.5% 10.8% 15.3% 13.2%

   
Communication by Village 
officials to residents 

  
5.8% 7.2% 8.7% 9.5% 8.7% 7.1% 7.8%

   
Visibility of police in 
neighborhoods 

  
15.6% 18.4% 14.8% 15.6% 20.5% 13.5% 16.7%
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Q1. Please check ALL of the major indoor and outdoor sports, fitness and recreation facilities provided by the Village of Key Biscayne that 
you and your household have used over the past 12 months. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q1. The major indoor and outdoor sports facilities providedthat you have used 
   
Village of Key Biscayne 
Community Center 

  
79.2% 78.9% 63.2% 74.1% 59.4% 67.6% 69.9%

   
Adult and adults 55 years or 
older activities in Key 
Biscayne Community Center 

  
 

13.3% 17.8% 14.0% 11.8% 20.8% 26.7% 17.7%
   
Fields at Mast Academy  15.8% 20.0% 14.9% 14.1% 1.0% 5.7% 11.9%
   
Sports fields (baseball, 
softball, soccer, football, etc.) 

  
45.8% 40.0% 33.3% 30.6% 15.6% 21.0% 31.2%

   
Village Parks & Playgrounds  81.7% 77.8% 70.2% 75.3% 55.2% 56.2% 69.3%
   
None chosen  6.7% 11.1% 14.9% 10.6% 19.8% 20.0% 13.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
A. Quality of the swimming pool 
   
Very Satisfied  24.2% 29.8% 13.6% 27.0% 24.2% 16.2% 22.8%
   
Satisfied  45.2% 44.7% 59.1% 35.1% 30.3% 37.8% 43.0%
   
Neutral  24.2% 19.1% 25.0% 32.4% 36.4% 32.4% 27.4%
   
Dissatisfied  6.5% 6.4% 2.3% 5.4% 3.0% 13.5% 6.1%
   
Very Dissatisfied  0.0% 0.0% 0.0% 0.0% 6.1% 0.0% 0.8%

  
 
 
   

B. Quality of gymnasium 
   
Very Satisfied  13.7% 21.4% 7.9% 12.8% 9.6% 10.7% 12.5%
   
Satisfied  39.7% 37.5% 46.0% 48.9% 40.4% 37.5% 41.4%
   
Neutral  37.0% 25.0% 27.0% 29.8% 30.8% 30.4% 30.9%
   
Dissatisfied  6.8% 8.9% 14.3% 4.3% 13.5% 12.5% 9.9%
   
Very Dissatisfied  2.7% 7.1% 4.8% 4.3% 5.8% 8.9% 5.4%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
C. Quality of cardiovascular equipment/fitness area 
   
Very Satisfied  12.1% 14.8% 4.8% 13.6% 7.4% 9.1% 10.3%
   
Satisfied  31.8% 35.2% 35.5% 34.1% 33.3% 30.9% 33.4%
   
Neutral  43.9% 31.5% 30.6% 38.6% 37.0% 34.5% 36.1%
   
Dissatisfied  9.1% 14.8% 22.6% 11.4% 16.7% 16.4% 15.2%
   
Very Dissatisfied  3.0% 3.7% 6.5% 2.3% 5.6% 9.1% 5.0%

  
 
 
 
D. Quality of the strength training equipment 
   
Very Satisfied  7.9% 13.2% 4.9% 16.3% 6.1% 8.0% 9.2%
   
Satisfied  34.9% 30.2% 41.0% 39.5% 38.8% 30.0% 35.7%
   
Neutral  46.0% 34.0% 31.1% 32.6% 34.7% 42.0% 36.6%
   
Dissatisfied  9.5% 15.1% 14.8% 9.3% 14.3% 12.0% 12.9%
   
Very Dissatisfied  1.6% 7.5% 8.2% 2.3% 6.1% 8.0% 5.5%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
E. Quality of Adults spaces 
   
Very Satisfied  14.5% 8.5% 3.4% 2.8% 14.3% 7.4% 8.8%
   
Satisfied  22.6% 36.2% 29.3% 36.1% 28.6% 25.9% 29.3%
   
Neutral  46.8% 34.0% 43.1% 41.7% 38.1% 40.7% 41.0%
   
Dissatisfied  14.5% 19.1% 20.7% 19.4% 9.5% 18.5% 16.9%
   
Very Dissatisfied  1.6% 2.1% 3.4% 0.0% 9.5% 7.4% 3.9%

  
 
 
 
 
F. Quality of teen room/game room 
   
Very Satisfied  8.3% 3.8% 0.0% 11.1% 8.0% 9.4% 6.4%
   
Satisfied  28.3% 25.0% 23.5% 33.3% 12.0% 21.9% 25.0%
   
Neutral  36.7% 44.2% 52.9% 37.0% 60.0% 43.8% 44.1%
   
Dissatisfied  20.0% 17.3% 14.7% 14.8% 8.0% 18.8% 16.9%
   
Very Dissatisfied  6.7% 9.6% 8.8% 3.7% 12.0% 6.3% 7.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
G. Quality of indoor playground 
   
Very Satisfied  14.5% 9.8% 5.3% 20.0% 14.8% 18.8% 12.9%
   
Satisfied  46.4% 33.3% 28.9% 24.0% 7.4% 15.6% 30.2%
   
Neutral  23.2% 45.1% 42.1% 48.0% 66.7% 40.6% 40.7%
   
Dissatisfied  14.5% 7.8% 21.1% 4.0% 0.0% 18.8% 11.7%
   
Very Dissatisfied  1.4% 3.9% 2.6% 4.0% 11.1% 6.3% 4.4%

  
 
 
   

H. Quality of computer lab 
   
Very Satisfied  9.1% 15.6% 3.7% 7.1% 12.0% 14.8% 10.4%
   
Satisfied  24.2% 28.1% 14.8% 42.9% 20.0% 7.4% 22.1%
   
Neutral  45.5% 31.3% 66.7% 28.6% 52.0% 63.0% 48.5%
   
Dissatisfied  9.1% 18.8% 14.8% 7.1% 8.0% 14.8% 12.3%
   
Very Dissatisfied  12.1% 6.3% 0.0% 14.3% 8.0% 0.0% 6.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
I. Cleanliness of the Center 
   
Very Satisfied  19.4% 21.3% 15.0% 23.8% 17.6% 10.6% 18.0%
   
Satisfied  43.9% 37.3% 41.3% 41.3% 36.8% 34.8% 39.5%
   
Neutral  24.5% 32.0% 28.8% 27.0% 25.0% 33.3% 28.4%
   
Dissatisfied  9.2% 6.7% 11.3% 3.2% 11.8% 18.2% 10.0%
   
Very Dissatisfied  3.1% 2.7% 3.8% 4.8% 8.8% 3.0% 4.1%

  
 
 
 
 
J. Availability of open space 
   
Very Satisfied  12.5% 7.7% 6.9% 9.3% 17.2% 9.4% 10.4%
   
Satisfied  28.4% 36.9% 26.4% 37.0% 22.4% 20.8% 28.6%
   
Neutral  33.0% 35.4% 43.1% 38.9% 31.0% 39.6% 36.6%
   
Dissatisfied  20.5% 15.4% 16.7% 9.3% 13.8% 22.6% 16.9%
   
Very Dissatisfied  5.7% 4.6% 6.9% 5.6% 15.5% 7.5% 7.5%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
K. Hours of operation 
   
Very Satisfied  33.0% 32.4% 25.9% 27.4% 30.4% 31.7% 30.2%
   
Satisfied  51.5% 54.9% 49.4% 53.2% 40.6% 54.0% 49.8%
   
Neutral  12.4% 11.3% 23.5% 16.1% 21.7% 14.3% 17.4%
   
Dissatisfied  3.1% 1.4% 1.2% 1.6% 5.8% 0.0% 2.2%
   
Very Dissatisfied  0.0% 0.0% 0.0% 1.6% 1.4% 0.0% 0.4%

  
 
 
   

L. Knowledge of Center staff 
   
Very Satisfied  25.3% 33.8% 19.8% 30.6% 28.4% 27.7% 27.0%
   
Satisfied  54.7% 40.5% 42.0% 40.3% 34.3% 47.7% 43.4%
   
Neutral  16.8% 21.6% 30.9% 27.4% 25.4% 21.5% 24.3%
   
Dissatisfied  3.2% 4.1% 7.4% 1.6% 9.0% 3.1% 4.8%
   
Very Dissatisfied  0.0% 0.0% 0.0% 0.0% 3.0% 0.0% 0.4%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
M. Courtesy of Center staff 
   
Very Satisfied  43.0% 38.7% 34.9% 46.2% 27.9% 33.8% 37.6%
   
Satisfied  40.0% 46.7% 44.6% 36.9% 41.2% 42.6% 41.8%
   
Neutral  12.0% 13.3% 15.7% 16.9% 23.5% 20.6% 17.0%
   
Dissatisfied  4.0% 1.3% 3.6% 0.0% 5.9% 2.9% 3.0%
   
Very Dissatisfied  1.0% 0.0% 1.2% 0.0% 1.5% 0.0% 0.6%

  
 
 
 
 
N. Availability of parking 
   
Very Satisfied  7.4% 5.3% 14.8% 6.3% 5.9% 7.1% 8.2%
   
Satisfied  25.5% 27.6% 12.3% 19.0% 19.1% 17.1% 20.3%
   
Neutral  25.5% 18.4% 23.5% 36.5% 25.0% 27.1% 25.5%
   
Dissatisfied  27.7% 34.2% 29.6% 25.4% 25.0% 21.4% 27.4%
   
Very Dissatisfied  13.8% 14.5% 19.8% 12.7% 25.0% 27.1% 18.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
O. Adult and adults 55 years or older programs and classes (fitness programs, bingo, trips, etc.) 
   
Very Satisfied  13.8% 20.0% 6.9% 19.0% 18.4% 31.6% 18.7%
   
Satisfied  41.4% 40.0% 24.1% 19.0% 28.9% 23.7% 29.7%
   
Neutral  34.5% 35.0% 55.2% 47.6% 36.8% 39.5% 41.2%
   
Dissatisfied  10.3% 5.0% 13.8% 14.3% 5.3% 2.6% 7.7%
   
Very Dissatisfied  0.0% 0.0% 0.0% 0.0% 10.5% 2.6% 2.7%

  
 
 
 
 
P. Group exercise classes 
   
Very Satisfied  11.7% 9.8% 14.3% 21.9% 15.6% 22.2% 15.1%
   
Satisfied  50.0% 58.5% 34.7% 31.3% 26.7% 28.9% 39.2%
   
Neutral  28.3% 26.8% 42.9% 21.9% 37.8% 42.2% 34.2%
   
Dissatisfied  8.3% 4.9% 8.2% 18.8% 13.3% 2.2% 8.6%
   
Very Dissatisfied  1.7% 0.0% 0.0% 6.3% 6.7% 4.4% 2.9%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q. Quality of instructors for group exercise classes 
   
Very Satisfied  26.7% 27.3% 17.6% 32.3% 25.6% 27.9% 25.2%
   
Satisfied  38.3% 36.4% 31.4% 25.8% 32.6% 34.9% 34.2%
   
Neutral  25.0% 31.8% 47.1% 29.0% 37.2% 32.6% 34.2%
   
Dissatisfied  10.0% 4.5% 3.9% 12.9% 0.0% 2.3% 5.4%
   
Very Dissatisfied  0.0% 0.0% 0.0% 0.0% 4.7% 2.3% 1.1%

  
 
 
   

R. Quality of instructors for Adult classes 
   
Very Satisfied  21.6% 20.0% 2.9% 28.6% 25.0% 32.4% 21.1%
   
Satisfied  37.8% 40.0% 23.5% 23.8% 28.1% 29.4% 32.0%
   
Neutral  32.4% 36.7% 64.7% 38.1% 40.6% 32.4% 40.2%
   
Dissatisfied  5.4% 0.0% 8.8% 9.5% 3.1% 2.9% 4.6%
   
Very Dissatisfied  2.7% 3.3% 0.0% 0.0% 3.1% 2.9% 2.1%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 210



  
 
 
 
Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
S. Quality of Instructors for Youth programs and classes 
   
Very Satisfied  21.9% 22.0% 11.1% 17.4% 14.3% 17.9% 17.6%
   
Satisfied  42.2% 39.0% 41.7% 43.5% 17.9% 39.3% 39.2%
   
Neutral  25.0% 26.8% 36.1% 30.4% 57.1% 32.1% 32.6%
   
Dissatisfied  10.9% 7.3% 11.1% 4.3% 3.6% 3.6% 7.5%
   
Very Dissatisfied  0.0% 4.9% 0.0% 4.3% 7.1% 7.1% 3.1%

  
 
 
   

T. Availability of Youth activities 
   
Very Satisfied  14.7% 10.2% 14.3% 20.0% 14.8% 16.1% 14.2%
   
Satisfied  39.7% 53.1% 38.1% 46.7% 18.5% 35.5% 39.8%
   
Neutral  30.9% 28.6% 31.0% 30.0% 55.6% 38.7% 35.0%
   
Dissatisfied  11.8% 8.2% 16.7% 3.3% 3.7% 6.5% 9.1%
   
Very Dissatisfied  2.9% 0.0% 0.0% 0.0% 7.4% 3.2% 2.0%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 211



  
 
 
 
Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
U. Availability of Adult activities 
   
Very Satisfied  11.8% 19.4% 7.1% 11.8% 14.0% 8.7% 12.0%
   
Satisfied  39.2% 27.8% 23.8% 29.4% 27.9% 32.6% 30.1%
   
Neutral  39.2% 36.1% 54.8% 44.1% 34.9% 45.7% 43.2%
   
Dissatisfied  9.8% 16.7% 11.9% 11.8% 16.3% 8.7% 12.0%
   
Very Dissatisfied  0.0% 0.0% 2.4% 2.9% 7.0% 4.3% 2.7%

  
 
 
   

V. Availability of Adults 55 years or older activities 
   
Very Satisfied  24.0% 9.1% 5.4% 21.7% 13.2% 14.0% 14.9%
   
Satisfied  36.0% 36.4% 18.9% 17.4% 34.2% 37.2% 29.7%
   
Neutral  28.0% 31.8% 62.2% 39.1% 28.9% 37.2% 39.0%
   
Dissatisfied  12.0% 18.2% 13.5% 13.0% 13.2% 9.3% 12.3%
   
Very Dissatisfied  0.0% 4.5% 0.0% 8.7% 10.5% 2.3% 4.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center?  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q3. Sum of Top 3 Choices 
   
Quality of the swimming pool  28.3% 20.0% 14.0% 18.8% 7.3% 7.6% 15.9%
   
Quality of gymnasium  26.7% 34.4% 26.3% 28.2% 24.0% 19.0% 25.6%
   
Quality of cardiovascular 
equipment/fitness area 

  
15.8% 22.2% 19.3% 17.6% 19.8% 17.1% 18.5%

   
Quality of the strength 
training equipment 

  
10.0% 11.1% 19.3% 12.9% 13.5% 15.2% 13.7%

   
Quality of Adults spaces  3.3% 3.3% 5.3% 4.7% 3.1% 5.7% 4.1%
   
Quality of teen room/game 
room 

  
18.3% 14.4% 4.4% 3.5% 6.3% 4.8% 8.8%

   
Quality of indoor playground  20.8% 8.9% 8.8% 4.7% 5.2% 3.8% 9.1%
   
Quality of computer lab  1.7% 1.1% 0.9% 0.0% 3.1% 0.0% 1.1%
   
Cleanliness of the Center  10.8% 15.6% 14.0% 11.8% 9.4% 6.7% 11.1%
   
Availability of open space  4.2% 3.3% 3.5% 5.9% 5.2% 4.8% 4.5%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q3. Sum of Top 3 Choices (Cont.) 
   
Hours of operation  2.5% 7.8% 6.1% 3.5% 5.2% 2.9% 4.5%
   
Knowledge of Center staff  0.8% 0.0% 1.8% 3.5% 1.0% 2.9% 1.6%
   
Courtesy of Center staff  1.7% 2.2% 2.6% 5.9% 3.1% 4.8% 3.2%
   
Availability of parking  9.2% 17.8% 12.3% 10.6% 21.9% 18.1% 14.8%
   
Adult and adults 55 years or 
older programs and classes 
(fitness programs, bingo, trips, 
etc.) 

  
 
 

7.5% 5.6% 8.8% 3.5% 8.3% 11.4% 7.8%
   
Group exercise classes  18.3% 14.4% 11.4% 8.2% 11.5% 12.4% 12.9%
   
Quality of instructors for 
group exercise classes 

  
7.5% 7.8% 4.4% 7.1% 8.3% 3.8% 6.2%

   
Quality of instructors for 
Adult classes 

  
4.2% 5.6% 0.9% 3.5% 0.0% 3.8% 3.0%

   
Quality of Instructors for 
Youth programs and classes 

  
15.8% 7.8% 1.8% 7.1% 2.1% 1.0% 6.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q3. Sum of Top 3 Choices (Cont.) 
   
Availability of Youth activities  25.0% 25.6% 7.9% 10.6% 5.2% 3.8% 12.9%
   
Availability of Adult activities  4.2% 7.8% 5.3% 8.2% 4.2% 5.7% 5.7%
   
Availability of Adults 55 
years or older activities 

  
5.8% 5.6% 5.3% 4.7% 10.4% 10.5% 7.3%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 215



  
 
 
 
Q4. Which ONE of the following statements best represents how often you and other members of your household (on average) use the 
Community Center? 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q4. How often you use the Community Center? 
   
Daily  16.7% 16.7% 8.8% 11.8% 12.5% 14.3% 13.1%
   
Several times per week  40.0% 41.1% 32.5% 32.9% 32.3% 32.4% 34.9%
   
Once per week  7.5% 7.8% 9.6% 9.4% 5.2% 4.8% 8.0%
   
Several times per month  10.0% 7.8% 10.5% 10.6% 8.3% 5.7% 8.6%
   
Less than once per month  16.7% 14.4% 17.5% 21.2% 17.7% 16.2% 17.2%
   
Don't know  9.2% 12.2% 21.1% 14.1% 24.0% 26.7% 18.3%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
A. Expand the Fitness Center area at the Community Center, including purchasing additional equipment 
   
Strongly Agree  32.5% 45.6% 35.1% 34.1% 38.5% 33.3% 36.0%
   
Agree  26.7% 15.6% 15.8% 16.5% 17.7% 17.1% 18.2%
   
Not Sure  25.8% 31.1% 31.6% 35.3% 19.8% 36.2% 30.4%
   
Disagree  7.5% 2.2% 7.0% 8.2% 8.3% 5.7% 6.5%
   
Strongly Disagree  7.5% 5.6% 10.5% 5.9% 15.6% 7.6% 8.9%

  
 
 
   

B. Develop additional gymnasium space for basketball/volleyball etc 
   
Strongly Agree  17.5% 28.9% 13.2% 16.5% 15.6% 16.2% 17.7%
   
Agree  25.8% 15.6% 18.4% 22.4% 7.3% 15.2% 17.7%
   
Not Sure  32.5% 37.8% 36.0% 49.4% 38.5% 49.5% 40.1%
   
Disagree  15.0% 11.1% 16.7% 4.7% 18.8% 9.5% 13.1%
   
Strongly Disagree  9.2% 6.7% 15.8% 7.1% 19.8% 9.5% 11.5%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
C. Develop additional indoor performance venues (auditorium/theater) 
   
Strongly Agree  27.5% 27.8% 19.3% 14.1% 19.8% 24.8% 22.5%
   
Agree  21.7% 20.0% 24.6% 28.2% 20.8% 17.1% 22.0%
   
Not Sure  32.5% 34.4% 27.2% 37.6% 29.2% 39.0% 33.3%
   
Disagree  11.7% 8.9% 12.3% 7.1% 14.6% 11.4% 10.8%
   
Strongly Disagree  6.7% 8.9% 16.7% 12.9% 15.6% 7.6% 11.5%

  
 
 
 
 
D. Develop additional program space for adults 
   
Strongly Agree  17.5% 18.9% 11.4% 10.6% 15.6% 23.8% 16.4%
   
Agree  17.5% 20.0% 29.8% 24.7% 22.9% 24.8% 23.2%
   
Not Sure  43.3% 42.2% 38.6% 45.9% 36.5% 37.1% 40.4%
   
Disagree  13.3% 11.1% 9.6% 10.6% 9.4% 6.7% 10.0%
   
Strongly Disagree  8.3% 7.8% 10.5% 8.2% 15.6% 7.6% 9.9%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
E. Develop additional fitness equipment and exercise areas to be used exclusively by adults 55 years or older 
   
Strongly Agree  15.0% 16.7% 13.2% 14.1% 24.0% 23.8% 17.7%
   
Agree  7.5% 15.6% 21.9% 18.8% 14.6% 17.1% 15.4%
   
Not Sure  42.5% 41.1% 29.8% 43.5% 29.2% 36.2% 37.1%
   
Disagree  18.3% 11.1% 14.9% 14.1% 14.6% 8.6% 13.5%
   
Strongly Disagree  16.7% 15.6% 20.2% 9.4% 17.7% 14.3% 16.2%

  
 
 
   

F. Develop additional parking spaces for Community Center 
   
Strongly Agree  34.2% 42.2% 30.7% 28.2% 42.7% 40.0% 36.5%
   
Agree  24.2% 24.4% 21.9% 31.8% 17.7% 10.5% 21.0%
   
Not Sure  18.3% 25.6% 27.2% 27.1% 22.9% 32.4% 25.2%
   
Disagree  12.5% 3.3% 7.9% 5.9% 6.3% 10.5% 8.3%
   
Strongly Disagree  10.8% 4.4% 12.3% 7.1% 10.4% 6.7% 9.1%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
G. Expand the Game Room for teen activities at the Community Center 
   
Strongly Agree  25.0% 31.1% 12.3% 16.5% 10.4% 15.2% 18.5%
   
Agree  23.3% 23.3% 21.9% 20.0% 14.6% 19.0% 20.2%
   
Not Sure  41.7% 34.4% 45.6% 45.9% 41.7% 53.3% 43.9%
   
Disagree  4.2% 5.6% 12.3% 12.9% 17.7% 4.8% 9.2%
   
Strongly Disagree  5.8% 5.6% 7.9% 4.7% 15.6% 7.6% 8.1%

  
 
 
   

H. Develop a larger swimming pool at the Community Center 
   
Strongly Agree  25.0% 21.1% 11.4% 17.6% 13.5% 15.2% 17.2%
   
Agree  15.8% 10.0% 10.5% 8.2% 9.4% 6.7% 10.5%
   
Not Sure  36.7% 42.2% 41.2% 44.7% 25.0% 49.5% 39.8%
   
Disagree  12.5% 17.8% 19.3% 16.5% 22.9% 10.5% 16.2%
   
Strongly Disagree  10.0% 8.9% 17.5% 12.9% 29.2% 18.1% 16.2%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
I. Renovate the bathroom/locker rooms at the Community Center 
   
Strongly Agree  21.7% 23.3% 18.4% 16.5% 15.6% 13.3% 18.2%
   
Agree  23.3% 21.1% 14.9% 21.2% 11.5% 17.1% 18.6%
   
Not Sure  34.2% 35.6% 40.4% 44.7% 36.5% 49.5% 39.8%
   
Disagree  13.3% 12.2% 14.0% 14.1% 17.7% 8.6% 12.9%
   
Strongly Disagree  7.5% 7.8% 12.3% 3.5% 18.8% 11.4% 10.5%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q6. Sum of Top 3 Choices 
   
Expand the Fitness Center 
area at the Community Center, 
including purchasing 
additional equipment 

  
 
 

35.8% 50.0% 36.8% 42.4% 42.7% 31.4% 39.0%
   
Develop additional 
gymnasium space for 
basketball/volleyball etc 

  
 

26.7% 27.8% 13.2% 25.9% 13.5% 13.3% 19.6%
   
Develop additional indoor 
performance venues 
(auditorium/theater) 

  
 

31.7% 25.6% 23.7% 18.8% 20.8% 22.9% 24.5%
   
Develop additional program 
space for adults 

  
19.2% 16.7% 22.8% 14.1% 25.0% 23.8% 20.5%

   
Develop additional fitness 
equipment and exercise areas 
to be used exclusively by 
adults 55 years or older 

  
 
 

14.2% 13.3% 17.5% 18.8% 27.1% 21.9% 18.3%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. (cont.) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q6. Sum of Top 3 Choices (Cont.) 
   
Develop additional parking 
spaces for Community Center 

  
35.0% 41.1% 28.1% 36.5% 37.5% 29.5% 33.9%

   
Expand the Game Room for 
teen activities at the 
Community Center 

  
 

35.8% 28.9% 14.0% 17.6% 7.3% 12.4% 19.4%
   
Develop a larger swimming 
pool at the Community Center 

  
20.8% 22.2% 12.3% 18.8% 11.5% 10.5% 15.8%

   
Renovate the bathroom/ 
locker rooms at the 
Community Center 

  
 

15.0% 22.2% 14.0% 20.0% 11.5% 3.8% 13.7%
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Q7. Developing additional programming spaces at the Community Center would likely require expanding the footprint of the Community 
Center to the North. It would also require moving the existing swimming pool further to the North and will reduce park space in the Village 
Green.Knowing that, would you agree or disagree that the Village should develop additional programming spaces at the Key Biscayne 
Community Center? 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q7. Would you agree or disagree? 
   
Strongly Agree  28.3% 35.6% 19.3% 20.0% 22.9% 23.8% 25.2%
   
Agree  23.3% 15.6% 18.4% 14.1% 13.5% 14.3% 16.7%
   
Not Sure  19.2% 20.0% 17.5% 25.9% 10.4% 21.9% 19.1%
   
Disagree  15.0% 16.7% 9.6% 16.5% 15.6% 8.6% 13.1%
   
Strongly Disagree  14.2% 12.2% 35.1% 23.5% 37.5% 31.4% 26.0%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
A. Develop a larger room at the Community Center to be used  exclusively by adults 55 years or older. 
   
Strongly Agree  13.3% 10.0% 14.0% 10.6% 24.0% 29.5% 16.9%
   
Agree  12.5% 18.9% 21.1% 15.3% 19.8% 22.9% 18.3%
   
Not Sure  36.7% 35.6% 36.8% 45.9% 22.9% 25.7% 33.9%
   
Disagree  17.5% 12.2% 7.9% 16.5% 9.4% 10.5% 12.4%
   
Strongly Disagree  20.0% 23.3% 20.2% 11.8% 24.0% 11.4% 18.5%

  
 
   

B. Build a new structure at the existing library site that would house a new Public Library on the 1st floor, a new cultural/arts space on 
the second floor, as well a dedicated space for adults 55 years or older. 
   
Strongly Agree  32.5% 38.9% 23.7% 22.4% 24.0% 27.6% 27.9%
   
Agree  19.2% 20.0% 26.3% 20.0% 22.9% 14.3% 20.5%
   
Not Sure  29.2% 18.9% 16.7% 31.8% 16.7% 26.7% 23.4%
   
Disagree  10.0% 7.8% 10.5% 12.9% 7.3% 15.2% 10.7%
   
Strongly Disagree  9.2% 14.4% 22.8% 12.9% 29.2% 16.2% 17.5%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
C. Build a new center of approximately 12-15,000 square feet for exclusive use by adults 55 years or older. 
   
Strongly Agree  10.0% 11.1% 12.3% 7.1% 11.5% 13.3% 11.1%
   
Agree  7.5% 12.2% 6.1% 9.4% 8.3% 6.7% 8.3%
   
Not Sure  34.2% 33.3% 28.9% 32.9% 24.0% 30.5% 30.6%
   
Disagree  17.5% 17.8% 16.7% 23.5% 13.5% 22.9% 18.2%
   
Strongly Disagree  30.8% 25.6% 36.0% 27.1% 42.7% 26.7% 31.8%
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Q9. Which of the options in Question #8 above do you feel is best for the Village of Key Biscayne to take? 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q9. Which of the options do you feel is best? 
   
Develop a larger room at the 
Community Center to be used 
exclusively by adults 55 years 
or older 

  
 
 

10.0% 11.1% 16.7% 18.8% 30.2% 28.6% 18.9%
   
Build a new structure at the 
existing library site that would 
house a new Public Library 
on the 1st floor, a new 
cultural/arts space on the 
second floor, as well a 
dedicated space for adults 55 
years or older 

  
 
 
 
 
 
 

48.3% 48.9% 31.6% 38.8% 32.3% 28.6% 37.9%
   
Build a new center of 
approximately 12-15,000 
square feet for exclusive use 
by adults 55 years or older 

  
 
 

5.8% 6.7% 13.2% 7.1% 4.2% 9.5% 8.3%
   
None chosen  35.8% 33.3% 38.6% 35.3% 33.3% 33.3% 34.9%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
A. Youth athletic fields 
   
Several times daily  17.4% 23.2% 15.9% 9.1% 11.4% 6.8% 14.9%
   
A few times per week  45.3% 44.6% 30.2% 38.6% 14.3% 40.9% 37.6%
   
Once per week  9.3% 10.7% 9.5% 11.4% 14.3% 13.6% 11.0%
   
Less than once per month  12.8% 10.7% 22.2% 18.2% 17.1% 15.9% 15.8%
   
Never  15.1% 10.7% 22.2% 22.7% 42.9% 22.7% 20.6%

 
 
   

B. Adult athletic fields 
   
Several times daily  7.3% 3.7% 9.4% 8.9% 0.0% 0.0% 5.8%
   
A few times per week  29.3% 37.0% 28.1% 33.3% 21.6% 28.2% 29.8%
   
Once per week  25.6% 14.8% 15.6% 17.8% 21.6% 23.1% 19.8%
   
Less than once per month  17.1% 22.2% 21.9% 20.0% 27.0% 10.3% 20.1%
   
Never  20.7% 22.2% 25.0% 20.0% 29.7% 38.5% 24.6%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
C. Key Biscayne Beach Park 
   
Several times daily  6.5% 5.9% 12.2% 6.8% 9.7% 9.8% 8.3%
   
A few times per week  25.0% 32.4% 35.4% 33.9% 24.2% 19.7% 28.6%
   
Once per week  32.6% 26.5% 20.7% 22.0% 25.8% 16.4% 24.4%
   
Less than once per month  28.3% 19.1% 20.7% 27.1% 25.8% 39.3% 26.5%
   
Never  7.6% 16.2% 11.0% 10.2% 14.5% 14.8% 12.2%
 
 
 
   

D. Playground 
   
Several times daily  20.0% 12.3% 9.0% 6.1% 9.3% 10.0% 11.8%
   
A few times per week  34.4% 32.3% 19.4% 18.4% 18.6% 24.0% 26.1%
   
Once per week  16.7% 24.6% 20.9% 20.4% 20.9% 20.0% 20.4%
   
Less than once per month  16.7% 15.4% 32.8% 34.7% 25.6% 22.0% 23.9%
   
Never  12.2% 15.4% 17.9% 20.4% 25.6% 24.0% 17.7%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
E. Passive recreational space 
   
Several times daily  9.1% 1.5% 9.9% 12.0% 8.6% 7.1% 7.8%
   
A few times per week  36.4% 47.0% 37.0% 36.0% 24.1% 39.3% 36.9%
   
Once per week  28.4% 25.8% 21.0% 10.0% 24.1% 26.8% 23.5%
   
Less than once per month  12.5% 16.7% 21.0% 38.0% 25.9% 19.6% 21.3%
   
Never  13.6% 9.1% 11.1% 4.0% 17.2% 7.1% 10.5%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without “Don’t Use”") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
F. Dog park 
   
Several times daily  9.6% 5.6% 8.9% 5.6% 15.4% 5.6% 8.7%
   
A few times per week  15.4% 33.3% 13.3% 25.0% 20.5% 8.3% 19.0%
   
Once per week  19.2% 11.1% 6.7% 11.1% 10.3% 8.3% 11.5%
   
Less than once per month  9.6% 11.1% 11.1% 19.4% 20.5% 27.8% 15.8%
   
Never  46.2% 38.9% 60.0% 38.9% 33.3% 50.0% 45.1%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
A. Mowing of fields 
   
Very Satisfied  19.5% 18.2% 10.0% 12.3% 29.3% 15.3% 17.1%
   
Satisfied  35.6% 30.3% 50.0% 42.1% 25.9% 44.1% 37.9%
   
Neutral  31.0% 33.3% 28.8% 26.3% 32.8% 30.5% 31.2%
   
Dissatisfied  6.9% 4.5% 7.5% 5.3% 5.2% 1.7% 5.5%
   
Very Dissatisfied  6.9% 13.6% 3.8% 14.0% 6.9% 8.5% 8.3%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
B. Field drainage 
   
Very Satisfied  11.4% 9.1% 7.7% 5.3% 21.8% 13.8% 11.1%
   
Satisfied  27.3% 30.3% 39.7% 29.8% 25.5% 31.0% 30.9%
   
Neutral  44.3% 31.8% 33.3% 38.6% 32.7% 32.8% 36.5%
   
Dissatisfied  10.2% 19.7% 16.7% 14.0% 10.9% 12.1% 13.8%
   
Very Dissatisfied  6.8% 9.1% 2.6% 12.3% 9.1% 10.3% 7.7%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
C. Lining of fields 
   
Very Satisfied  13.4% 8.5% 9.6% 7.7% 24.5% 11.3% 12.1%
   
Satisfied  25.6% 20.3% 31.5% 25.0% 18.4% 35.8% 26.6%
   
Neutral  37.8% 35.6% 41.1% 40.4% 36.7% 35.8% 38.2%
   
Dissatisfied  13.4% 16.9% 13.7% 11.5% 12.2% 3.8% 12.1%
   
Very Dissatisfied  9.8% 18.6% 4.1% 15.4% 8.2% 13.2% 11.1%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
D. Field grading 
   
Very Satisfied  16.7% 4.8% 5.4% 7.4% 23.1% 12.5% 11.4%
   
Satisfied  20.2% 17.7% 32.4% 29.6% 15.4% 26.8% 23.9%
   
Neutral  32.1% 37.1% 31.1% 29.6% 32.7% 30.4% 32.7%
   
Dissatisfied  19.0% 17.7% 21.6% 14.8% 17.3% 10.7% 17.0%
   
Very Dissatisfied  11.9% 22.6% 9.5% 18.5% 11.5% 19.6% 15.0%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
E. Turf quality 
   
Very Satisfied  11.6% 3.1% 3.8% 5.3% 19.6% 6.8% 8.2%
   
Satisfied  13.7% 13.8% 27.5% 15.8% 14.3% 13.6% 16.9%
   
Neutral  22.1% 29.2% 31.3% 31.6% 25.0% 27.1% 27.3%
   
Dissatisfied  27.4% 13.8% 15.0% 17.5% 14.3% 22.0% 19.5%
   
Very Dissatisfied  25.3% 40.0% 22.5% 29.8% 26.8% 30.5% 28.0%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
F. Overall quality of fields 
   
Very Satisfied  12.6% 4.3% 7.3% 6.6% 19.6% 8.1% 9.6%
   
Satisfied  24.2% 26.1% 29.3% 23.0% 14.3% 14.5% 22.4%
   
Neutral  21.1% 27.5% 26.8% 32.8% 30.4% 30.6% 28.1%
   
Dissatisfied  21.1% 15.9% 22.0% 14.8% 14.3% 17.7% 18.3%
   
Very Dissatisfied  21.1% 26.1% 14.6% 23.0% 21.4% 29.0% 21.7%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
G. Time available for games/practices 
   
Very Satisfied  13.0% 11.5% 5.9% 7.7% 14.0% 6.1% 9.7%
   
Satisfied  29.9% 37.7% 25.0% 26.9% 11.6% 26.5% 26.9%
   
Neutral  35.1% 32.8% 50.0% 44.2% 51.2% 42.9% 42.7%
   
Dissatisfied  7.8% 11.5% 8.8% 11.5% 16.3% 8.2% 10.0%
   
Very Dissatisfied  14.3% 6.6% 10.3% 9.6% 7.0% 16.3% 10.8%
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Q12. Should the Village of Key Biscayne purchase land in the Village for the development of additional parks, trails, sports facilities, etc.? 
Would you agree or disagree? 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q12. Would you agree or disagree? 
   
Strongly Agree  50.8% 56.7% 39.5% 37.6% 42.7% 45.7% 45.7%
   
Agree  25.0% 16.7% 21.1% 23.5% 24.0% 16.2% 20.9%
   
Not Sure  15.0% 13.3% 24.6% 20.0% 8.3% 14.3% 16.1%
   
Disagree  4.2% 5.6% 4.4% 7.1% 8.3% 6.7% 5.9%
   
Strongly Disagree  5.0% 7.8% 10.5% 11.8% 16.7% 17.1% 11.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
A. Acquire open space for passive activities (i.e. trails, picnicking) 
   
Strongly Agree  30.0% 31.1% 22.8% 23.5% 27.1% 26.7% 27.1%
   
Agree  29.2% 17.8% 28.9% 21.2% 27.1% 22.9% 24.7%
   
Not Sure  21.7% 27.8% 21.9% 21.2% 16.7% 23.8% 22.0%
   
Disagree  10.8% 12.2% 12.3% 22.4% 11.5% 7.6% 12.9%
   
Strongly Disagree  8.3% 11.1% 14.0% 11.8% 17.7% 19.0% 13.4%

  
 
 
   

B. Acquire open space for active recreation (i.e. developing soccer, baseball, softball fields, etc.). 
   
Strongly Agree  33.3% 34.4% 22.8% 23.5% 20.8% 29.5% 27.9%
   
Agree  29.2% 27.8% 23.7% 28.2% 21.9% 20.0% 25.0%
   
Not Sure  18.3% 25.6% 28.9% 24.7% 24.0% 22.9% 24.0%
   
Disagree  12.5% 3.3% 10.5% 11.8% 14.6% 10.5% 10.4%
   
Strongly Disagree  6.7% 8.9% 14.0% 11.8% 18.8% 17.1% 12.7%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
C. Develop new sports fields (i.e. baseball, soccer) with artificial turf 
   
Strongly Agree  21.7% 21.1% 8.8% 9.4% 17.7% 16.2% 15.8%
   
Agree  15.0% 13.3% 13.2% 17.6% 9.4% 5.7% 12.1%
   
Not Sure  27.5% 26.7% 29.8% 29.4% 27.1% 27.6% 28.3%
   
Disagree  17.5% 22.2% 19.3% 20.0% 16.7% 15.2% 18.0%
   
Strongly Disagree  18.3% 16.7% 28.9% 23.5% 29.2% 35.2% 25.8%

  
 
 
 
   

D. Develop new sports fields (i.e. baseball, soccer) without artificial turf 
   
Strongly Agree  20.8% 22.2% 14.0% 14.1% 14.6% 24.8% 18.9%
   
Agree  32.5% 24.4% 18.4% 25.9% 15.6% 21.9% 23.1%
   
Not Sure  30.8% 32.2% 37.7% 34.1% 34.4% 30.5% 33.1%
   
Disagree  9.2% 10.0% 11.4% 11.8% 14.6% 5.7% 10.2%
   
Strongly Disagree  6.7% 11.1% 18.4% 14.1% 20.8% 17.1% 14.6%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
E. Make improvements to the Community Center that are most important to you and members of your household 
   
Strongly Agree  38.3% 32.2% 30.7% 25.9% 37.5% 29.5% 32.3%
   
Agree  32.5% 34.4% 28.1% 37.6% 21.9% 30.5% 30.4%
   
Not Sure  16.7% 23.3% 28.1% 21.2% 24.0% 25.7% 23.4%
   
Disagree  6.7% 7.8% 5.3% 8.2% 6.3% 3.8% 6.4%
   
Strongly Disagree  5.8% 2.2% 7.9% 7.1% 10.4% 10.5% 7.5%

  
 
 
 
   

F. Add a larger pool and expand the footprint of the Community Center 
   
Strongly Agree  13.3% 20.0% 12.3% 17.6% 11.5% 16.2% 15.1%
   
Agree  19.2% 18.9% 11.4% 21.2% 10.4% 12.4% 15.1%
   
Not Sure  40.0% 37.8% 24.6% 25.9% 29.2% 32.4% 32.0%
   
Disagree  16.7% 11.1% 21.9% 16.5% 18.8% 13.3% 16.2%
   
Strongly Disagree  10.8% 12.2% 29.8% 18.8% 30.2% 25.7% 21.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
G. Develop additional parking to access the Community Center 
   
Strongly Agree  26.7% 34.4% 28.1% 20.0% 35.4% 35.2% 29.8%
   
Agree  25.0% 24.4% 28.9% 34.1% 28.1% 18.1% 26.3%
   
Not Sure  19.2% 26.7% 16.7% 24.7% 16.7% 24.8% 21.0%
   
Disagree  15.8% 10.0% 14.9% 14.1% 6.3% 8.6% 11.9%
   
Strongly Disagree  13.3% 4.4% 11.4% 7.1% 13.5% 13.3% 11.0%

  
 
 
   

H. Develop a new outdoor amphitheater 
   
Strongly Agree  18.3% 17.8% 13.2% 11.8% 8.3% 13.3% 13.9%
   
Agree  25.8% 20.0% 28.1% 23.5% 17.7% 18.1% 22.3%
   
Not Sure  31.7% 31.1% 27.2% 35.3% 33.3% 36.2% 32.2%
   
Disagree  13.3% 13.3% 12.3% 16.5% 14.6% 14.3% 14.2%
   
Strongly Disagree  10.8% 17.8% 19.3% 12.9% 26.0% 18.1% 17.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
I. Provide expanded dedicated space for adults 55 and older at the Community Center 
   
Strongly Agree  8.3% 10.0% 8.8% 10.6% 16.7% 21.9% 12.9%
   
Agree  13.3% 17.8% 17.5% 24.7% 29.2% 24.8% 20.7%
   
Not Sure  39.2% 38.9% 34.2% 35.3% 20.8% 24.8% 32.2%
   
Disagree  18.3% 10.0% 20.2% 16.5% 12.5% 13.3% 15.3%
   
Strongly Disagree  20.8% 23.3% 19.3% 12.9% 20.8% 15.2% 18.9%

  
 
 
 
 
J. Build a new stand-alone center dedicated to the exclusive use of adults 55 years or older 
   
Strongly Agree  11.7% 12.2% 11.4% 8.2% 7.3% 10.5% 10.5%
   
Agree  10.0% 12.2% 14.9% 11.8% 10.4% 12.4% 11.8%
   
Not Sure  27.5% 33.3% 20.2% 32.9% 26.0% 35.2% 28.8%
   
Disagree  20.8% 11.1% 21.1% 23.5% 19.8% 14.3% 18.5%
   
Strongly Disagree  30.0% 31.1% 32.5% 23.5% 36.5% 27.6% 30.4%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
K. Build a multipurpose facility housing a new library, expanded art space and a dedicated space for adults 55 years or older 
   
Strongly Agree  23.3% 25.6% 16.7% 16.5% 18.8% 22.9% 20.9%
   
Agree  20.0% 23.3% 28.9% 27.1% 25.0% 15.2% 22.9%
   
Not Sure  26.7% 22.2% 21.1% 25.9% 14.6% 36.2% 24.4%
   
Disagree  10.0% 7.8% 11.4% 12.9% 15.6% 8.6% 11.1%
   
Strongly Disagree  20.0% 21.1% 21.9% 17.6% 26.0% 17.1% 20.7%

  
 
 
   

L. Acquire and develop pocket parks within the community 
   
Strongly Agree  28.3% 28.9% 24.6% 17.6% 25.0% 29.5% 26.3%
   
Agree  30.0% 24.4% 28.1% 22.4% 28.1% 18.1% 25.2%
   
Not Sure  27.5% 33.3% 23.7% 41.2% 22.9% 28.6% 29.0%
   
Disagree  6.7% 5.6% 6.1% 5.9% 8.3% 8.6% 6.8%
   
Strongly Disagree  7.5% 7.8% 17.5% 12.9% 15.6% 15.2% 12.7%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities?  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q14. Sum of Top 3 Choices 
   
Acquire open space for 
passive activities (i.e. trails, 
picnicking) 

  
 

29.2% 23.3% 26.3% 22.4% 28.1% 25.7% 26.3%
   
Acquire open space for active 
recreation (i.e. developing 
soccer, baseball, softball 
fields, etc.) 

  
 
 

31.7% 30.0% 20.2% 22.4% 18.8% 22.9% 24.7%
   
Develop new sports fields (i.e. 
baseball, soccer) with artificial 
turf 

  
 

15.0% 16.7% 10.5% 9.4% 10.4% 7.6% 11.3%
   
Develop new sports fields (i.e. 
baseball, soccer) without 
artificial turf 

  
 

19.2% 15.6% 10.5% 11.8% 7.3% 15.2% 13.5%
   
Make improvements to the 
Community Center that are 
most important to you and 
members of your household 

  
 
 

31.7% 35.6% 25.4% 34.1% 30.2% 21.0% 29.0%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 246



  
 
 
 
Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? (cont.) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q14. Sum of Top 3 Choices (Cont.) 
   
Add a larger pool and expand 
the footprint of the 
Community Center 

  
 

11.7% 17.8% 9.6% 22.4% 4.2% 5.7% 11.3%
   
Develop additional parking to 
access the Community Center 

  
29.2% 28.9% 21.9% 30.6% 31.3% 20.0% 26.6%

   
Develop a new outdoor 
amphitheater 

  
18.3% 8.9% 13.2% 14.1% 6.3% 8.6% 11.8%

   
Provide expanded dedicated 
space for adults 55 and older 
at the Community Center 

  
 

9.2% 7.8% 7.9% 8.2% 19.8% 17.1% 11.5%
   
Build a new stand-alone 
center dedicated to the 
exclusive use of adults 55 
years or older 

  
 
 

5.8% 8.9% 10.5% 1.2% 7.3% 6.7% 7.0%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? (cont.) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q14. Sum of Top 3 Choices (Cont.) 
   
Build a multipurpose facility 
housing a new library, 
expanded art space and a 
dedicated space for adults 55 
years or older 

  
 
 
 

21.7% 20.0% 21.9% 18.8% 25.0% 21.0% 21.5%
   
Acquire and develop pocket 
parks within the community 

  
20.0% 24.4% 27.2% 16.5% 31.3% 21.9% 23.4%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q15. Reasons that prevent you from using 
   
Facilities are not well 
maintained 

  
15.0% 18.9% 16.7% 15.3% 10.4% 14.3% 15.0%

   
Program or facility not offered  18.3% 21.1% 14.9% 15.3% 13.5% 8.6% 15.1%
   
Facilities lack the right 
equipment 

  
10.0% 12.2% 14.9% 10.6% 7.3% 7.6% 10.5%

   
Use facilities in other cities  0.8% 6.7% 3.5% 4.7% 5.2% 1.0% 3.3%
   
Lack of quality programs  13.3% 10.0% 19.3% 15.3% 13.5% 9.5% 13.2%
   
Classes are full  13.3% 17.8% 11.4% 12.9% 16.7% 5.7% 12.6%
   
Program times are not 
convenient 

  
19.2% 16.7% 16.7% 16.5% 24.0% 9.5% 17.2%

   
Fees are too high  15.8% 20.0% 16.7% 15.3% 19.8% 16.2% 17.4%
   
Poor customer service by staff  2.5% 1.1% 1.8% 3.5% 7.3% 1.9% 2.9%
   
I do not know what is being 
offered 

  
15.8% 11.1% 16.7% 17.6% 14.6% 7.6% 14.0%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) (cont.) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q15. Reasons that prevent you from using (Cont.) 
   
Facility operating hours not 
convenient 

  
3.3% 6.7% 5.3% 4.7% 4.2% 3.8% 4.8%

   
Registration for programs is 
difficult 

  
2.5% 2.2% 0.9% 2.4% 4.2% 1.9% 2.2%

   
Lack of parking  25.8% 27.8% 25.4% 20.0% 37.5% 37.1% 28.8%
   
Other  19.2% 10.0% 14.9% 17.6% 17.7% 19.0% 16.6%
   
None chosen  20.8% 21.1% 17.5% 25.9% 22.9% 26.7% 22.5%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
A. Overall quality of fire rescue 
   
Very Satisfied  62.6% 70.0% 59.8% 63.3% 65.1% 64.9% 64.2%
   
Satisfied  26.3% 26.3% 31.8% 26.6% 24.1% 23.7% 26.6%
   
Neutral  11.1% 3.8% 6.5% 8.9% 9.6% 11.3% 8.6%
   
Dissatisfied  0.0% 0.0% 0.9% 1.3% 1.2% 0.0% 0.5%
   
Very Dissatisfied  0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.2%

  
 
 
   

B. Overall quality of police services 
   
Very Satisfied  52.3% 41.6% 39.8% 40.5% 48.9% 42.4% 44.2%
   
Satisfied  25.7% 37.1% 30.6% 38.0% 32.2% 30.3% 32.1%
   
Neutral  15.6% 16.9% 19.4% 13.9% 13.3% 15.2% 15.7%
   
Dissatisfied  5.5% 3.4% 5.6% 3.8% 2.2% 10.1% 5.1%
   
Very Dissatisfied  0.9% 1.1% 4.6% 3.8% 3.3% 2.0% 2.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
C. Overall quality of zoning 
   
Very Satisfied  24.5% 19.8% 17.2% 16.9% 17.9% 14.0% 18.1%
   
Satisfied  31.4% 40.7% 26.3% 29.6% 23.8% 20.4% 28.8%
   
Neutral  36.3% 29.6% 42.4% 29.6% 20.2% 34.4% 32.8%
   
Dissatisfied  4.9% 3.7% 9.1% 12.7% 28.6% 18.3% 12.3%
   
Very Dissatisfied  2.9% 6.2% 5.1% 11.3% 9.5% 12.9% 8.1%

  
 
 
 
   

D. Overall quality of code enforcement 
   
Very Satisfied  26.3% 17.3% 17.6% 11.3% 14.9% 14.6% 17.3%
   
Satisfied  30.3% 40.0% 26.5% 36.6% 28.7% 22.5% 30.4%
   
Neutral  33.3% 30.7% 40.2% 29.6% 27.6% 39.3% 34.1%
   
Dissatisfied  6.1% 4.0% 8.8% 11.3% 24.1% 10.1% 10.4%
   
Very Dissatisfied  4.0% 8.0% 6.9% 11.3% 4.6% 13.5% 7.8%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
E. Overall quality of beach maintenance 
   
Very Satisfied  13.0% 14.9% 13.0% 13.3% 11.1% 12.4% 13.1%
   
Satisfied  27.8% 34.5% 37.0% 39.8% 35.6% 42.3% 35.6%
   
Neutral  25.2% 27.6% 14.8% 21.7% 25.6% 22.7% 22.9%
   
Dissatisfied  20.0% 18.4% 23.1% 14.5% 17.8% 17.5% 18.7%
   
Very Dissatisfied  13.9% 4.6% 12.0% 10.8% 10.0% 5.2% 9.7%

  
 
 
 
 
F. Overall quality of streets 
   
Very Satisfied  28.2% 29.5% 24.1% 16.9% 30.4% 13.1% 24.0%
   
Satisfied  47.0% 51.1% 50.0% 54.2% 42.4% 48.5% 48.8%
   
Neutral  17.9% 11.4% 14.3% 21.7% 13.0% 22.2% 16.6%
   
Dissatisfied  6.8% 6.8% 7.1% 4.8% 12.0% 11.1% 7.9%
   
Very Dissatisfied  0.0% 1.1% 4.5% 2.4% 2.2% 5.1% 2.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”") 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
G. Overall quality of Community Center 
   
Very Satisfied  17.1% 16.3% 11.9% 15.4% 18.4% 14.6% 15.7%
   
Satisfied  48.6% 48.8% 50.5% 53.8% 48.3% 41.6% 48.7%
   
Neutral  26.1% 29.1% 30.7% 24.4% 23.0% 30.3% 27.2%
   
Dissatisfied  8.1% 5.8% 6.9% 3.8% 6.9% 12.4% 7.4%
   
Very Dissatisfied  0.0% 0.0% 0.0% 2.6% 3.4% 1.1% 1.1%

  
 
 
 
 
H. Overall quality of sports fields 
   
Very Satisfied  11.1% 5.3% 5.7% 5.6% 12.5% 5.5% 7.7%
   
Satisfied  28.3% 28.0% 35.2% 46.5% 32.8% 26.0% 32.4%
   
Neutral  31.3% 29.3% 36.4% 25.4% 23.4% 31.5% 30.3%
   
Dissatisfied  18.2% 22.7% 14.8% 12.7% 18.8% 21.9% 18.0%
   
Very Dissatisfied  11.1% 14.7% 8.0% 9.9% 12.5% 15.1% 11.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
I. Overall quality of special events 
   
Very Satisfied  15.4% 14.5% 13.0% 9.3% 12.2% 7.6% 12.5%
   
Satisfied  36.5% 38.2% 44.0% 53.3% 43.9% 40.5% 42.2%
   
Neutral  45.2% 39.5% 35.0% 26.7% 29.3% 32.9% 35.2%
   
Dissatisfied  2.9% 6.6% 6.0% 5.3% 11.0% 13.9% 7.4%
   
Very Dissatisfied  0.0% 1.3% 2.0% 5.3% 3.7% 5.1% 2.7%
 
 
 
   

J. Overall traffic conditions within the community 
   
Very Satisfied  8.4% 4.6% 5.5% 2.4% 7.4% 5.1% 5.6%
   
Satisfied  13.4% 8.0% 4.5% 21.7% 5.3% 14.1% 11.0%
   
Neutral  25.2% 24.1% 17.3% 13.3% 11.7% 15.2% 17.9%
   
Dissatisfied  30.3% 36.8% 35.5% 28.9% 29.8% 28.3% 31.6%
   
Very Dissatisfied  22.7% 26.4% 37.3% 33.7% 45.7% 37.4% 33.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
K. Overall quality of traffic enforcement 
   
Very Satisfied  16.5% 9.3% 9.3% 3.6% 11.8% 8.1% 10.2%
   
Satisfied  24.3% 27.9% 19.6% 31.3% 15.1% 19.2% 22.4%
   
Neutral  27.8% 32.6% 28.0% 27.7% 28.0% 26.3% 28.2%
   
Dissatisfied  20.0% 16.3% 16.8% 18.1% 18.3% 21.2% 18.9%
   
Very Dissatisfied  11.3% 14.0% 26.2% 19.3% 26.9% 25.3% 20.4%

  
 
 
 
 
 
L. Adequacy of village street lighting 
   
Very Satisfied  23.5% 13.6% 13.5% 8.2% 17.9% 12.9% 15.3%
   
Satisfied  24.4% 37.5% 37.8% 47.1% 33.7% 33.7% 34.9%
   
Neutral  24.4% 19.3% 19.8% 21.2% 16.8% 30.7% 22.4%
   
Dissatisfied  10.1% 23.9% 13.5% 17.6% 18.9% 14.9% 16.1%
   
Very Dissatisfied  17.6% 5.7% 15.3% 5.9% 12.6% 7.9% 11.4%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
M. Overall quality of sidewalks 
   
Very Satisfied  26.3% 17.0% 20.2% 22.4% 18.3% 11.0% 19.4%
   
Satisfied  43.2% 48.9% 50.5% 50.6% 39.8% 34.0% 43.8%
   
Neutral  14.4% 18.2% 14.7% 14.1% 23.7% 31.0% 19.6%
   
Dissatisfied  9.3% 13.6% 9.2% 8.2% 11.8% 18.0% 11.7%
   
Very Dissatisfied  6.8% 2.3% 5.5% 4.7% 6.5% 6.0% 5.6%

  
 
 
 
 
N. Quality and access to public education 
   
Very Satisfied  28.7% 17.1% 19.3% 17.4% 13.9% 21.5% 20.1%
   
Satisfied  28.7% 37.1% 41.0% 37.7% 41.7% 32.9% 36.4%
   
Neutral  23.0% 25.7% 26.5% 26.1% 29.2% 31.6% 27.1%
   
Dissatisfied  13.8% 11.4% 7.2% 11.6% 8.3% 5.1% 9.5%
   
Very Dissatisfied  5.7% 8.6% 6.0% 7.2% 6.9% 8.9% 7.0%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without “Don’t Use”) 
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
O. Communication by Village officials to residents 
   
Very Satisfied  11.5% 19.5% 12.0% 10.3% 14.9% 13.1% 13.4%
   
Satisfied  23.9% 20.7% 32.4% 38.5% 38.3% 31.3% 30.7%
   
Neutral  36.3% 41.5% 30.6% 34.6% 29.8% 41.4% 35.6%
   
Dissatisfied  20.4% 12.2% 13.0% 9.0% 10.6% 9.1% 12.7%
   
Very Dissatisfied  8.0% 6.1% 12.0% 7.7% 6.4% 5.1% 7.6%

  
 
 
 
   

P. Visibility of police in neighborhoods 
   
Very Satisfied  18.1% 21.3% 20.0% 14.3% 20.7% 15.2% 18.3%
   
Satisfied  37.1% 43.8% 41.8% 50.0% 34.8% 31.3% 39.3%
   
Neutral  24.1% 19.1% 20.9% 15.5% 22.8% 24.2% 21.3%
   
Dissatisfied  13.8% 11.2% 7.3% 16.7% 14.1% 18.2% 13.5%
   
Very Dissatisfied  6.9% 4.5% 10.0% 3.6% 7.6% 11.1% 7.6%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 258



  
 
 
 
Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years?  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q17. Sum of Top 3 Choices 
   
Overall quality of fire rescue  6.7% 13.3% 2.6% 9.4% 14.6% 7.6% 8.8%
   
Overall quality of police 
services 

  
10.0% 17.8% 17.5% 12.9% 14.6% 11.4% 14.0%

   
Overall quality of zoning  6.7% 12.2% 14.9% 9.4% 14.6% 13.3% 11.6%
   
Overall quality of code 
enforcement 

  
3.3% 11.1% 7.0% 4.7% 8.3% 8.6% 6.8%

   
Overall quality of beach 
maintenance 

  
31.7% 31.1% 35.1% 18.8% 26.0% 21.9% 27.5%

   
Overall quality of streets  5.0% 10.0% 5.3% 12.9% 3.1% 3.8% 6.4%
   
Overall quality of Community 
Center 

  
14.2% 18.9% 13.2% 21.2% 13.5% 9.5% 14.5%

   
Overall quality of sports fields  26.7% 26.7% 14.9% 17.6% 12.5% 16.2% 18.9%
   
Overall quality of special 
events 

  
5.0% 2.2% 1.8% 5.9% 5.2% 4.8% 4.1%

   
Overall traffic conditions 
within the community 

  
38.3% 38.9% 55.3% 40.0% 55.2% 47.6% 46.5%
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Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years?  
 
N=628  Q22. How many years have you lived in the Village of Key Biscayne?  Total 
  5 or fewer 

years 
 

6 to 10 years
11 to 15 

years 
16 to 20 

years 
21 to 30 

years 
 

31+ years 
  

  
   
Q17. Sum of Top 3 Choices (Cont.) 
   
Overall quality of traffic 
enforcement 

  
24.2% 18.9% 28.9% 23.5% 20.8% 21.9% 23.4%

   
Adequacy of village street 
lighting 

  
21.7% 17.8% 15.8% 16.5% 17.7% 13.3% 17.0%

   
Overall quality of sidewalks  6.7% 10.0% 8.8% 10.6% 9.4% 8.6% 8.8%
   
Quality and access to public 
education 

  
19.2% 17.8% 12.3% 15.3% 6.3% 9.5% 13.2%

   
Communication by Village 
officials to residents 

  
12.5% 4.4% 10.5% 7.1% 5.2% 5.7% 7.8%

   
Visibility of police in 
neighborhoods 

  
24.2% 12.2% 15.8% 14.1% 16.7% 13.3% 16.7%
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Section 9: 

Cross-tabular Data by 
Number of Months 

Lived in Key Biscayne 
and Type of Housing 
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Q1. Please check ALL of the major indoor and outdoor sports, fitness and recreation facilities provided by the Village of Key Biscayne that 
you and your household have used over the past 12 months. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q1. The major indoor and outdoor sports facilities providedthat you have used 
  
Village of Key Biscayne 
Community Center 

 
72.9% 69.4% 75.9% 66.2% 69.9%

  
Adult and adults 55 years or 
older activities in Key 
Biscayne Community Center 

 

20.1% 16.5% 12.9% 19.7% 17.7%
  
Fields at Mast Academy  9.7% 12.9% 15.1% 10.3% 11.9%
  
Sports fields (baseball, 
softball, soccer, football, etc.) 

 
28.5% 32.3% 41.4% 25.6% 31.2%

  
Village Parks & Playgrounds  72.9% 68.4% 69.4% 69.5% 69.3%
  
None chosen  10.4% 14.8% 12.5% 14.6% 13.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
A. Quality of the swimming pool 
  
Very Satisfied  22.8% 22.4% 18.3% 25.5% 22.8%
  
Satisfied  43.9% 42.9% 45.2% 41.4% 43.0%
  
Neutral  28.1% 27.3% 30.8% 25.5% 27.4%
  
Dissatisfied  5.3% 6.3% 4.8% 7.0% 6.1%
  
Very Dissatisfied  0.0% 1.0% 1.0% 0.6% 0.8%

  
 
 
  

B. Quality of gymnasium 
  
Very Satisfied  12.5% 12.5% 10.7% 14.1% 12.5%
  
Satisfied  34.7% 43.4% 39.6% 42.9% 41.4%
  
Neutral  36.1% 29.0% 30.8% 30.4% 30.9%
  
Dissatisfied  8.3% 10.4% 12.6% 7.9% 9.9%
  
Very Dissatisfied  8.3% 4.7% 6.3% 4.7% 5.4%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 263



  
 
 
Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
C. Quality of cardiovascular equipment/fitness area 
  
Very Satisfied  8.2% 10.6% 11.3% 9.0% 10.3%
  
Satisfied  28.8% 34.5% 28.1% 37.9% 33.4%
  
Neutral  41.1% 34.8% 33.1% 39.0% 36.1%
  
Dissatisfied  15.1% 15.5% 21.9% 9.6% 15.2%
  
Very Dissatisfied  6.8% 4.5% 5.6% 4.5% 5.0%

  
 
 
  

D. Quality of the strength training equipment 
  
Very Satisfied  8.2% 9.3% 8.7% 9.3% 9.2%
  
Satisfied  30.1% 37.5% 32.0% 39.0% 35.7%
  
Neutral  41.1% 35.5% 36.7% 37.2% 36.6%
  
Dissatisfied  12.3% 12.9% 16.0% 9.9% 12.9%
  
Very Dissatisfied  8.2% 4.8% 6.7% 4.7% 5.5%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
E. Quality of Adults spaces 
  
Very Satisfied  9.1% 8.5% 7.0% 9.6% 8.8%
  
Satisfied  30.3% 29.2% 31.3% 27.8% 29.3%
  
Neutral  37.9% 41.9% 44.3% 39.6% 41.0%
  
Dissatisfied  18.2% 16.5% 14.8% 18.2% 16.9%
  
Very Dissatisfied  4.5% 3.8% 2.6% 4.8% 3.9%

  
 
 
 
 
F. Quality of teen room/game room 
  
Very Satisfied  2.3% 7.3% 5.3% 7.2% 6.4%
  
Satisfied  23.3% 25.1% 20.2% 27.3% 25.0%
  
Neutral  51.2% 42.9% 43.6% 45.3% 44.1%
  
Dissatisfied  16.3% 16.8% 17.0% 16.5% 16.9%
  
Very Dissatisfied  7.0% 7.9% 13.8% 3.6% 7.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
G. Quality of indoor playground 
  
Very Satisfied  13.0% 13.0% 10.2% 15.0% 12.9%
  
Satisfied  39.1% 28.0% 31.6% 29.3% 30.2%
  
Neutral  30.4% 43.0% 37.8% 42.2% 40.7%
  
Dissatisfied  10.9% 12.0% 12.2% 11.6% 11.7%
  
Very Dissatisfied  6.5% 4.0% 8.2% 2.0% 4.4%

  
 
 
 
 
H. Quality of computer lab 
  
Very Satisfied  9.1% 10.9% 9.4% 11.2% 10.4%
  
Satisfied  27.3% 20.2% 15.6% 25.5% 22.1%
  
Neutral  42.4% 50.4% 56.3% 43.9% 48.5%
  
Dissatisfied  15.2% 11.6% 10.9% 13.3% 12.3%
  
Very Dissatisfied  6.1% 7.0% 7.8% 6.1% 6.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
I. Cleanliness of the Center 
  
Very Satisfied  19.6% 17.8% 15.3% 20.1% 18.0%
  
Satisfied  38.1% 39.7% 41.3% 38.4% 39.5%
  
Neutral  27.8% 28.6% 29.1% 27.6% 28.4%
  
Dissatisfied  12.4% 9.2% 10.6% 9.3% 10.0%
  
Very Dissatisfied  2.1% 4.7% 3.7% 4.5% 4.1%

  
 
 
  

J. Availability of open space 
  
Very Satisfied  9.3% 10.9% 7.3% 12.9% 10.4%
  
Satisfied  27.9% 28.8% 26.7% 30.0% 28.6%
  
Neutral  39.5% 35.9% 40.0% 34.3% 36.6%
  
Dissatisfied  16.3% 17.0% 17.0% 16.7% 16.9%
  
Very Dissatisfied  7.0% 7.4% 9.1% 6.0% 7.5%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
K. Hours of operation 
  
Very Satisfied  32.7% 29.3% 31.1% 29.2% 30.2%
  
Satisfied  45.9% 51.4% 50.0% 50.4% 49.8%
  
Neutral  18.4% 16.8% 17.4% 16.9% 17.4%
  
Dissatisfied  3.1% 2.0% 1.1% 3.1% 2.2%
  
Very Dissatisfied  0.0% 0.6% 0.5% 0.4% 0.4%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
L. Knowledge of Center staff 
  
Very Satisfied  24.2% 27.8% 27.6% 27.1% 27.0%
  
Satisfied  44.4% 43.2% 42.2% 44.4% 43.4%
  
Neutral  24.2% 24.4% 25.4% 23.3% 24.3%
  
Dissatisfied  7.1% 4.0% 4.9% 4.5% 4.8%
  
Very Dissatisfied  0.0% 0.6% 0.0% 0.8% 0.4%

  
 
 
  

M. Courtesy of Center staff 
  
Very Satisfied  31.4% 39.3% 37.5% 38.0% 37.6%
  
Satisfied  46.7% 40.4% 41.7% 41.6% 41.8%
  
Neutral  16.2% 17.2% 15.6% 17.9% 17.0%
  
Dissatisfied  5.7% 2.2% 4.7% 1.8% 3.0%
  
Very Dissatisfied  0.0% 0.8% 0.5% 0.7% 0.6%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
N. Availability of parking 
  
Very Satisfied  10.7% 7.3% 9.4% 7.1% 8.2%
  
Satisfied  18.4% 20.6% 16.8% 22.5% 20.3%
  
Neutral  23.3% 25.9% 28.8% 22.8% 25.5%
  
Dissatisfied  28.2% 27.6% 24.6% 30.0% 27.4%
  
Very Dissatisfied  19.4% 18.6% 20.4% 17.6% 18.6%

  
 
 
  

O. Adult and adults 55 years or older programs and classes (fitness programs, bingo, trips, etc.) 
  
Very Satisfied  12.1% 20.1% 18.8% 18.6% 18.7%
  
Satisfied  30.3% 29.2% 29.7% 29.2% 29.7%
  
Neutral  45.5% 40.3% 42.2% 40.7% 41.2%
  
Dissatisfied  12.1% 6.9% 6.3% 8.8% 7.7%
  
Very Dissatisfied  0.0% 3.5% 3.1% 2.7% 2.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
P. Group exercise classes 
  
Very Satisfied  7.3% 16.9% 17.2% 13.9% 15.1%
  
Satisfied  45.5% 37.9% 37.1% 40.5% 39.2%
  
Neutral  38.2% 32.9% 31.9% 35.4% 34.2%
  
Dissatisfied  5.5% 9.6% 9.5% 8.2% 8.6%
  
Very Dissatisfied  3.6% 2.7% 4.3% 1.9% 2.9%

  
 
 
 
 
Q. Quality of instructors for group exercise classes 
  
Very Satisfied  19.3% 26.7% 30.4% 22.0% 25.2%
  
Satisfied  43.9% 31.3% 28.7% 37.1% 34.2%
  
Neutral  28.1% 35.9% 35.7% 33.3% 34.2%
  
Dissatisfied  7.0% 5.1% 3.5% 6.9% 5.4%
  
Very Dissatisfied  1.8% 0.9% 1.7% 0.6% 1.1%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
R. Quality of instructors for Adult classes 
  
Very Satisfied  11.4% 23.4% 19.4% 23.0% 21.1%
  
Satisfied  40.0% 28.6% 29.9% 30.3% 32.0%
  
Neutral  37.1% 42.2% 40.3% 41.8% 40.2%
  
Dissatisfied  8.6% 3.9% 7.5% 3.3% 4.6%
  
Very Dissatisfied  2.9% 1.9% 3.0% 1.6% 2.1%

  
 
  

S. Quality of Instructors for Youth programs and classes 
  
Very Satisfied  11.6% 19.2% 16.9% 18.5% 17.6%
  
Satisfied  41.9% 37.9% 40.4% 37.0% 39.2%
  
Neutral  30.2% 33.5% 30.3% 34.8% 32.6%
  
Dissatisfied  14.0% 6.0% 7.9% 7.4% 7.5%
  
Very Dissatisfied  2.3% 3.3% 4.5% 2.2% 3.1%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
T. Availability of Youth activities 
  
Very Satisfied  9.8% 15.4% 14.3% 14.4% 14.2%
  
Satisfied  43.1% 38.8% 41.0% 38.4% 39.8%
  
Neutral  33.3% 35.3% 32.4% 37.0% 35.0%
  
Dissatisfied  11.8% 8.5% 8.6% 9.6% 9.1%
  
Very Dissatisfied  2.0% 2.0% 3.8% 0.7% 2.0%

  
 

 

 

U. Availability of Adult activities 
  
Very Satisfied  7.5% 13.4% 8.4% 14.4% 12.0%
  
Satisfied  22.6% 31.7% 30.5% 29.4% 30.1%
  
Neutral  52.8% 40.6% 51.6% 38.1% 43.2%
  
Dissatisfied  17.0% 10.9% 8.4% 14.4% 12.0%
  
Very Dissatisfied  0.0% 3.5% 1.1% 3.8% 2.7%
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Q2. Listed below are programs, facilities and services provided by the Village Community Center.  On a scale of 5 to 1, where 5 means 
"Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with each of the following by circling the number to the right 
of each item. (Without “Don't Use”) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
V. Availability of Adults 55 years or older activities 
  
Very Satisfied  8.1% 16.3% 8.1% 18.0% 14.9%
  
Satisfied  27.0% 30.1% 33.9% 27.3% 29.7%
  
Neutral  43.2% 37.9% 48.4% 34.4% 39.0%
  
Dissatisfied  18.9% 11.1% 6.5% 15.6% 12.3%
  
Very Dissatisfied  2.7% 4.6% 3.2% 4.7% 4.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center?  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q3. Sum of Top 3 Choices 
  
Quality of the swimming pool  14.6% 16.7% 14.7% 16.9% 15.9%
  
Quality of gymnasium  25.0% 26.4% 30.6% 23.1% 25.6%
  
Quality of cardiovascular 
equipment/fitness area 

 
17.4% 18.8% 27.2% 13.1% 18.5%

  
Quality of the strength 
training equipment 

 
12.5% 14.1% 18.5% 10.8% 13.7%

  
Quality of Adults spaces  3.5% 4.4% 3.4% 4.6% 4.1%
  
Quality of teen room/game 
room 

 
9.0% 8.9% 10.3% 7.9% 8.8%

  
Quality of indoor playground  9.0% 9.3% 9.5% 9.0% 9.1%
  
Quality of computer lab  0.7% 1.3% 0.9% 1.3% 1.1%
  
Cleanliness of the Center  10.4% 11.4% 14.7% 8.7% 11.1%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q3. Sum of Top 3 Choices (Cont.) 
  
Availability of open space  2.8% 5.1% 3.9% 4.9% 4.5%
  
Hours of operation  5.6% 4.2% 4.7% 4.4% 4.5%
  
Knowledge of Center staff  2.1% 1.5% 1.3% 1.8% 1.6%
  
Courtesy of Center staff  2.8% 3.4% 3.9% 2.8% 3.2%
  
Availability of parking  13.2% 15.4% 15.1% 14.6% 14.8%
  
Adult and adults 55 years or 
older programs and classes 
(fitness programs, bingo, trips, 
etc.) 

 

9.0% 7.4% 6.0% 8.7% 7.8%
  
Group exercise classes  12.5% 13.1% 17.7% 10.0% 12.9%
  
Quality of instructors for 
group exercise classes 

 
6.9% 6.1% 8.6% 4.9% 6.2%
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Q3. The sum of the THREE items listed above are the MOST IMPORTANT to you and members of your household's enjoyment of the 
Community Center? (cont.) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q3. Sum of Top 3 Choices (Cont.) 
  
Quality of instructors for 
Adult classes 

 
3.5% 3.0% 1.7% 3.8% 3.0%

  
Quality of Instructors for 
Youth programs and classes 

 
5.6% 6.3% 5.2% 6.7% 6.1%

  
Availability of Youth activities  11.8% 13.5% 10.3% 14.4% 12.9%
  
Availability of Adult activities  5.6% 5.5% 3.4% 6.9% 5.7%
  
Availability of Adults 55 
years or older activities 

 
6.9% 7.0% 5.2% 8.2% 7.3%
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Q4. Which ONE of the following statements best represents how often you and other members of your household (on average) use the 
Community Center? 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q4. How often you use the Community Center? 
  
Daily  11.8% 13.7% 19.0% 9.7% 13.1%
  
Several times per week  27.8% 37.1% 39.7% 32.1% 34.9%
  
Once per week  10.4% 7.2% 7.8% 7.9% 8.0%
  
Several times per month  9.7% 8.4% 6.9% 9.5% 8.6%
  
Less than once per month  19.4% 16.2% 13.4% 19.5% 17.2%
  
Don't know  20.8% 17.3% 13.4% 21.3% 18.3%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
A. Expand the Fitness Center area at the Community Center, including purchasing additional equipment 
  
Strongly Agree  32.6% 37.6% 50.0% 27.9% 36.0%
  
Agree  18.8% 18.1% 17.2% 19.0% 18.2%
  
Not Sure  33.3% 28.9% 21.6% 35.1% 30.4%
  
Disagree  5.6% 6.8% 4.3% 7.7% 6.5%
  
Strongly Disagree  9.7% 8.6% 6.9% 10.3% 8.9%

 
  

 
 
B. Develop additional gymnasium space for basketball/volleyball etc 
  
Strongly Agree  13.2% 19.2% 18.5% 17.4% 17.7%
  
Agree  21.5% 16.5% 19.0% 16.9% 17.7%
  
Not Sure  44.4% 38.4% 37.5% 41.3% 40.1%
  
Disagree  10.4% 13.9% 13.8% 12.6% 13.1%
  
Strongly Disagree  10.4% 12.0% 11.2% 11.8% 11.5%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
C. Develop additional indoor performance venues (auditorium/theater) 
  
Strongly Agree  24.3% 21.7% 18.5% 24.6% 22.5%
  
Agree  21.5% 21.9% 20.3% 22.8% 22.0%
  
Not Sure  36.8% 32.1% 37.5% 30.8% 33.3%
  
Disagree  6.9% 12.2% 12.1% 10.3% 10.8%
  
Strongly Disagree  10.4% 12.0% 11.6% 11.5% 11.5%

  
 
 
 
D. Develop additional program space for adults 
  
Strongly Agree  15.3% 16.9% 13.4% 18.2% 16.4%
  
Agree  23.6% 22.8% 22.4% 23.6% 23.2%
  
Not Sure  42.4% 39.9% 42.2% 39.5% 40.4%
  
Disagree  9.0% 10.3% 11.6% 9.0% 10.0%
  
Strongly Disagree  9.7% 10.1% 10.3% 9.7% 9.9%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
E. Develop additional fitness equipment and exercise areas to be used exclusively by adults 55 years or older 
  
Strongly Agree  18.1% 17.3% 15.5% 19.0% 17.7%
  
Agree  14.6% 15.8% 17.7% 14.1% 15.4%
  
Not Sure  39.6% 36.3% 34.9% 38.5% 37.1%
  
Disagree  14.6% 13.3% 15.1% 12.6% 13.5%
  
Strongly Disagree  13.2% 17.3% 16.8% 15.9% 16.2%

  
 
 
  

F. Develop additional parking spaces for Community Center 
  
Strongly Agree  32.6% 38.0% 37.5% 35.9% 36.5%
  
Agree  18.8% 21.5% 22.0% 20.3% 21.0%
  
Not Sure  29.2% 23.6% 22.4% 26.9% 25.2%
  
Disagree  11.1% 7.4% 11.6% 6.2% 8.3%
  
Strongly Disagree  8.3% 9.5% 6.5% 10.8% 9.1%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 281



  
 
 
Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
G. Expand the Game Room for teen activities at the Community Center 
  
Strongly Agree  12.5% 20.3% 22.0% 16.4% 18.5%
  
Agree  22.2% 19.6% 20.7% 19.7% 20.2%
  
Not Sure  52.1% 41.1% 39.7% 46.4% 43.9%
  
Disagree  6.3% 10.3% 8.6% 9.7% 9.2%
  
Strongly Disagree  6.9% 8.6% 9.1% 7.7% 8.1%

  
 
 
  

H. Develop a larger swimming pool at the Community Center 
  
Strongly Agree  14.6% 17.9% 18.1% 16.9% 17.2%
  
Agree  11.8% 9.9% 12.9% 8.7% 10.5%
  
Not Sure  43.8% 38.6% 37.9% 41.0% 39.8%
  
Disagree  17.4% 16.2% 15.5% 16.7% 16.2%
  
Strongly Disagree  12.5% 17.3% 15.5% 16.7% 16.2%
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Q5. The following are major actions that the Village of Key Biscayne could take to improve the existing Community Center and/or to 
possibly develop additional indoor programming spaces at other locations.  On a scale of 1 to 5, where 5 means "Strongly Agree" and 1 
means "Strongly Disagree", please indicate whether you agree or disagree with each action below by circling the number to right of the 
action.  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
I. Renovate the bathroom/locker rooms at the Community Center 
  
Strongly Agree  21.5% 17.3% 18.5% 18.2% 18.2%
  
Agree  18.8% 17.9% 19.8% 17.4% 18.6%
  
Not Sure  36.1% 40.9% 35.8% 42.1% 39.8%
  
Disagree  15.3% 12.4% 15.1% 11.8% 12.9%
  
Strongly Disagree  8.3% 11.4% 10.8% 10.5% 10.5%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q6. Sum of Top 3 Choices 
  
Expand the Fitness Center 
area at the Community Center, 
including purchasing 
additional equipment 

 

36.1% 40.5% 53.4% 30.8% 39.0%
  
Develop additional 
gymnasium space for 
basketball/volleyball etc 

 

16.0% 21.1% 22.0% 18.5% 19.6%
  
Develop additional indoor 
performance venues 
(auditorium/theater) 

 

27.1% 24.1% 19.4% 27.7% 24.5%
  
Develop additional program 
space for adults 

 
20.1% 20.7% 14.7% 23.6% 20.5%

  
Develop additional fitness 
equipment and exercise areas 
to be used exclusively by 
adults 55 years or older 

 

18.1% 18.4% 17.2% 19.0% 18.3%
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Q6. The sum of the THREE actions listed above are MOST IMPORTANT to you and your household to improve the existing Community 
Center and/or possibly develop additional indoor program spaces at other locations. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q6. Sum of Top 3 Choices  (Cont.) 
  
Develop additional parking 
spaces for Community Center 

 
28.5% 36.3% 32.8% 35.1% 33.9%

  
Expand the Game Room for 
teen activities at the 
Community Center 

 

18.1% 19.8% 22.4% 17.4% 19.4%
  
Develop a larger swimming 
pool at the Community Center 

 
15.3% 15.8% 17.7% 14.9% 15.8%

  
Renovate the bathroom/ 
locker rooms at the 
Community Center 

 

18.1% 12.2% 15.5% 12.8% 13.7%
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Q7. Developing additional programming spaces at the Community Center would likely require expanding the footprint of the Community 
Center to the North. It would also require moving the existing swimming pool further to the North and will reduce park space in the Village 
Green.Knowing that, would you agree or disagree that the Village should develop additional programming spaces at the Key Biscayne 
Community Center? 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q7. Would you agree or disagree? 
  
Strongly Agree  17.4% 27.6% 26.3% 24.6% 25.2%
  
Agree  23.6% 14.6% 21.6% 13.8% 16.7%
  
Not Sure  18.8% 18.8% 14.7% 21.5% 19.1%
  
Disagree  20.1% 11.2% 12.5% 13.6% 13.1%
  
Strongly Disagree  20.1% 27.8% 25.0% 26.4% 26.0%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
A. Develop a larger room at the Community Center to be used  exclusively by adults 55 years or older. 
  
Strongly Agree  17.4% 16.9% 18.1% 16.2% 16.9%
  
Agree  18.8% 17.9% 18.5% 17.9% 18.3%
  
Not Sure  36.1% 32.9% 31.0% 35.4% 33.9%
  
Disagree  11.8% 12.7% 12.9% 12.3% 12.4%
  
Strongly Disagree  16.0% 19.6% 19.4% 18.2% 18.5%

  
 
 
B. Build a new structure at the existing library site that would house a new Public Library on the 1st floor, a new cultural/arts space on the 
second floor, as well a dedicated space for adults 55 years or older. 
  
Strongly Agree  27.8% 27.8% 29.3% 27.2% 27.9%
  
Agree  20.8% 20.3% 19.4% 21.3% 20.5%
  
Not Sure  24.3% 23.2% 23.3% 23.6% 23.4%
  
Disagree  10.4% 11.0% 11.2% 10.5% 10.7%
  
Strongly Disagree  16.7% 17.7% 16.8% 17.4% 17.5%
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Q8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card games, art classes, exercise classes, etc., 
are held in the adult lounge at the Community Center, and are programmed exclusively for adults and adults 55 years or older. The 
multipurpose room, art room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the Community Center are 
also used by adults and adults 55 years or older. The Village of Key Biscayne is considering developing additional programming spaces 
exclusively for adults 55 years or older at the Community Center or at other locations.  Three (3) options are currently being considered.  
Please indicate whether you agree or disagree with each option below by circling the number to the right of the option. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
C. Build a new center of approximately 12-15,000 square feet for exclusive use by adults 55 years or older. 
  
Strongly Agree  12.5% 10.3% 9.5% 12.1% 11.1%
  
Agree  9.0% 8.0% 7.8% 8.5% 8.3%
  
Not Sure  36.1% 28.9% 28.0% 32.3% 30.6%
  
Disagree  14.6% 19.2% 19.0% 17.7% 18.2%
  
Strongly Disagree  27.8% 33.5% 35.8% 29.5% 31.8%
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Q9. Which of the options in Question #8 above do you feel is best for the Village of Key Biscayne to take? 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q9. Which of the options do you feel is best? 
  
Develop a larger room at the 
Community Center to be used 
exclusively by adults 55 years 
or older 

 

15.3% 20.3% 22.4% 16.7% 18.9%
  
Build a new structure at the 
existing library site that would 
house a new Public Library 
on the 1st floor, a new 
cultural/arts space on the 
second floor, as well a 
dedicated space for adults 55 
years or older 

 

39.6% 37.3% 40.5% 36.7% 37.9%
  
Build a new center of 
approximately 12-15,000 
square feet for exclusive use 
by adults 55 years or older 

 

7.6% 8.0% 6.5% 9.0% 8.3%
  
None chosen  37.5% 34.4% 30.6% 37.7% 34.9%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
A. Youth athletic fields 
  
Several times daily  12.7% 15.8% 15.4% 14.2% 14.9%
  
A few times per week  33.8% 38.5% 42.6% 34.5% 37.6%
  
Once per week  8.5% 11.9% 10.3% 11.7% 11.0%
  
Less than once per month  14.1% 16.5% 16.9% 15.2% 15.8%
  
Never  31.0% 17.3% 14.7% 24.4% 20.6%

  
 
 
 
 
B. Adult athletic fields 
  
Several times daily  8.2% 5.2% 6.2% 5.6% 5.8%
  
A few times per week  20.5% 33.1% 33.8% 27.4% 29.8%
  
Once per week  17.8% 20.7% 20.8% 19.3% 19.8%
  
Less than once per month  19.2% 20.3% 19.2% 20.3% 20.1%
  
Never  34.2% 20.7% 20.0% 27.4% 24.6%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
C. Key Biscayne Beach Park 
  
Several times daily  4.2% 9.6% 6.6% 9.4% 8.3%
  
A few times per week  31.3% 27.9% 28.3% 29.1% 28.6%
  
Once per week  24.0% 24.9% 25.9% 23.8% 24.4%
  
Less than once per month  27.1% 26.1% 30.1% 24.2% 26.5%
  
Never  13.5% 11.4% 9.0% 13.6% 12.2%

  
 
 
 
 
D. Playground 
  
Several times daily  16.3% 10.5% 9.4% 13.0% 11.8%
  
A few times per week  25.0% 26.9% 31.9% 23.0% 26.1%
  
Once per week  15.0% 21.7% 17.4% 22.2% 20.4%
  
Less than once per month  22.5% 24.1% 23.2% 23.9% 23.9%
  
Never  21.3% 16.8% 18.1% 17.8% 17.7%
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Q10. Please indicate how often you and members of your household (on average) use each of the following recreational facilities in the 
Village of Key Biscayne by circling the appropriate number to the right of each. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
E. Passive recreational space 
  
Several times daily  7.2% 8.1% 9.2% 7.1% 7.8%
  
A few times per week  36.1% 36.9% 42.5% 33.6% 36.9%
  
Once per week  20.5% 24.4% 25.5% 22.1% 23.5%
  
Less than once per month  18.1% 22.2% 16.3% 24.1% 21.3%
  
Never  18.1% 8.4% 6.5% 13.0% 10.5%

  
 
 
 
 
F. Dog park 
  
Several times daily  1.8% 10.9% 8.8% 8.7% 8.7%
  
A few times per week  19.3% 18.7% 23.0% 15.2% 19.0%
  
Once per week  10.5% 11.9% 12.4% 10.9% 11.5%
  
Less than once per month  7.0% 18.7% 17.7% 14.5% 15.8%
  
Never  61.4% 39.9% 38.1% 50.7% 45.1%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
A. Mowing of fields 
  
Very Satisfied  14.9% 17.7% 16.2% 17.6% 17.1%
  
Satisfied  34.5% 39.3% 34.7% 40.4% 37.9%
  
Neutral  39.1% 28.7% 34.7% 28.4% 31.2%
  
Dissatisfied  4.6% 5.5% 5.4% 5.6% 5.5%
  
Very Dissatisfied  6.9% 8.8% 9.0% 8.0% 8.3%

  
 
 
  

B. Field drainage 
  
Very Satisfied  9.2% 11.5% 11.9% 10.2% 11.1%
  
Satisfied  27.6% 32.2% 25.0% 35.2% 30.9%
  
Neutral  43.7% 34.4% 39.9% 34.0% 36.5%
  
Dissatisfied  12.6% 13.9% 16.1% 12.3% 13.8%
  
Very Dissatisfied  6.9% 8.0% 7.1% 8.2% 7.7%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
C. Lining of fields 
  
Very Satisfied  7.7% 13.1% 11.8% 12.0% 12.1%
  
Satisfied  20.5% 28.5% 19.6% 31.6% 26.6%
  
Neutral  50.0% 34.9% 43.1% 34.7% 38.2%
  
Dissatisfied  12.8% 11.7% 13.7% 11.1% 12.1%
  
Very Dissatisfied  9.0% 11.7% 11.8% 10.7% 11.1%

  
 
 
  

D. Field grading 
  
Very Satisfied  8.4% 12.1% 11.8% 10.8% 11.4%
  
Satisfied  21.7% 24.8% 17.4% 28.6% 23.9%
  
Neutral  41.0% 30.3% 36.0% 30.3% 32.7%
  
Dissatisfied  14.5% 17.6% 19.3% 15.6% 17.0%
  
Very Dissatisfied  14.5% 15.3% 15.5% 14.7% 15.0%
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Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
E. Turf quality 
  
Very Satisfied  5.8% 8.7% 8.2% 8.0% 8.2%
  
Satisfied  16.3% 17.4% 11.1% 21.1% 16.9%
  
Neutral  33.7% 25.4% 27.5% 27.1% 27.3%
  
Dissatisfied  15.1% 20.7% 22.8% 17.1% 19.5%
  
Very Dissatisfied  29.1% 27.8% 30.4% 26.7% 28.0%

  
 
 
 
 
F. Overall quality of fields 
  
Very Satisfied  7.1% 10.1% 9.1% 9.7% 9.6%
  
Satisfied  25.9% 21.8% 15.9% 27.1% 22.4%
  
Neutral  35.3% 26.1% 29.5% 26.7% 28.1%
  
Dissatisfied  11.8% 19.8% 19.3% 17.4% 18.3%
  
Very Dissatisfied  20.0% 22.1% 26.1% 19.0% 21.7%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 295



  
 
 
 
Q11. Please rate your overall satisfaction with the following sport field services provided by the Village of Key Biscayne on a scale of 1 to 5, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (Without "Don't Know") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
G. Time available for games/practices 
  
Very Satisfied  6.1% 10.3% 8.8% 9.9% 9.7%
  
Satisfied  33.3% 25.8% 23.1% 29.7% 26.9%
  
Neutral  40.9% 42.6% 44.9% 41.0% 42.7%
  
Dissatisfied  6.1% 11.0% 10.9% 9.4% 10.0%
  
Very Dissatisfied  13.6% 10.3% 12.2% 9.9% 10.8%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 296



  
 
 
 
Q12. Should the Village of Key Biscayne purchase land in the Village for the development of additional parks, trails, sports facilities, etc.? 
Would you agree or disagree? 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q12. Would you agree or disagree? 
  
Strongly Agree  43.8% 45.8% 50.0% 42.8% 45.7%
  
Agree  20.8% 21.3% 19.0% 22.3% 20.9%
  
Not Sure  20.1% 14.8% 14.7% 16.7% 16.1%
  
Disagree  6.9% 5.5% 4.7% 6.7% 5.9%
  
Strongly Disagree  8.3% 12.7% 11.6% 11.5% 11.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
A. Acquire open space for passive activities (i.e. trails, picnicking) 
  
Strongly Agree  31.3% 25.3% 26.7% 26.9% 27.1%
  
Agree  25.7% 24.7% 25.0% 24.9% 24.7%
  
Not Sure  24.3% 20.9% 19.0% 23.6% 22.0%
  
Disagree  10.4% 13.9% 13.8% 12.6% 12.9%
  
Strongly Disagree  8.3% 15.2% 15.5% 12.1% 13.4%

  
 
 
  

B. Acquire open space for active recreation (i.e. developing soccer, baseball, softball fields, etc.). 
  
Strongly Agree  25.0% 28.7% 35.3% 23.3% 27.9%
  
Agree  27.8% 24.1% 22.8% 26.2% 25.0%
  
Not Sure  24.3% 23.6% 19.8% 26.4% 24.0%
  
Disagree  10.4% 10.5% 7.3% 12.3% 10.4%
  
Strongly Disagree  12.5% 13.1% 14.7% 11.8% 12.7%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
C. Develop new sports fields (i.e. baseball, soccer) with artificial turf 
  
Strongly Agree  13.2% 16.9% 18.1% 14.6% 15.8%
  
Agree  16.0% 11.0% 11.6% 12.6% 12.1%
  
Not Sure  29.2% 27.2% 26.7% 29.0% 28.3%
  
Disagree  15.3% 19.2% 16.8% 19.0% 18.0%
  
Strongly Disagree  26.4% 25.7% 26.7% 24.9% 25.8%

  
 
 
  

D. Develop new sports fields (i.e. baseball, soccer) without artificial turf 
  
Strongly Agree  16.0% 19.8% 22.4% 16.7% 18.9%
  
Agree  28.5% 21.3% 24.1% 22.6% 23.1%
  
Not Sure  31.9% 33.1% 28.9% 35.4% 33.1%
  
Disagree  7.6% 11.2% 9.5% 10.8% 10.2%
  
Strongly Disagree  16.0% 14.6% 15.1% 14.6% 14.6%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
E. Make improvements to the Community Center that are most important to you and members of your household 
  
Strongly Agree  29.2% 33.8% 36.6% 30.0% 32.3%
  
Agree  31.3% 30.4% 32.3% 29.5% 30.4%
  
Not Sure  25.7% 21.7% 19.8% 24.9% 23.4%
  
Disagree  5.6% 6.8% 5.2% 7.2% 6.4%
  
Strongly Disagree  8.3% 7.4% 6.0% 8.5% 7.5%

 
 
  

 
 
F. Add a larger pool and expand the footprint of the Community Center 
  
Strongly Agree  13.2% 16.0% 15.9% 14.9% 15.1%
  
Agree  18.1% 14.1% 15.1% 15.4% 15.1%
  
Not Sure  35.4% 30.2% 31.5% 31.5% 32.0%
  
Disagree  13.9% 17.3% 17.2% 15.9% 16.2%
  
Strongly Disagree  19.4% 22.4% 20.3% 22.3% 21.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
G. Develop additional parking to access the Community Center 
  
Strongly Agree  27.1% 31.0% 31.5% 29.0% 29.8%
  
Agree  22.9% 26.8% 23.3% 28.2% 26.3%
  
Not Sure  26.4% 19.2% 19.8% 21.0% 21.0%
  
Disagree  13.9% 11.4% 14.7% 10.5% 11.9%
  
Strongly Disagree  9.7% 11.6% 10.8% 11.3% 11.0%

  
 
 
  

H. Develop a new outdoor amphitheater 
  
Strongly Agree  13.2% 14.3% 11.6% 15.4% 13.9%
  
Agree  28.5% 20.3% 22.0% 22.6% 22.3%
  
Not Sure  36.1% 30.4% 27.6% 34.6% 32.2%
  
Disagree  9.7% 15.8% 15.5% 13.3% 14.2%
  
Strongly Disagree  12.5% 19.2% 23.3% 14.1% 17.5%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
I. Provide expanded dedicated space for adults 55 and older at the Community Center 
  
Strongly Agree  13.2% 12.7% 11.6% 13.3% 12.9%
  
Agree  22.2% 20.0% 19.4% 21.5% 20.7%
  
Not Sure  32.6% 31.9% 29.7% 33.3% 32.2%
  
Disagree  16.0% 15.2% 17.7% 14.1% 15.3%
  
Strongly Disagree  16.0% 20.3% 21.6% 17.7% 18.9%

  
 
 
 
 
 
J. Build a new stand-alone center dedicated to the exclusive use of adults 55 years or older 
  
Strongly Agree  12.5% 9.9% 8.2% 12.1% 10.5%
  
Agree  11.1% 12.0% 9.9% 13.1% 11.8%
  
Not Sure  32.6% 27.0% 26.7% 29.5% 28.8%
  
Disagree  16.0% 19.4% 21.6% 16.9% 18.5%
  
Strongly Disagree  27.8% 31.6% 33.6% 28.5% 30.4%
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Q13. The following is a full-range of major actions that the Village of Key Biscayne could take to improve outdoor and indoor recreation 
facilities.  Please indicate whether you would agree or disagree to each action by circling the number to the right of the action. 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
K. Build a multipurpose facility housing a new library, expanded art space and a dedicated space for adults 55 years or older 
  
Strongly Agree  20.1% 20.9% 24.1% 19.0% 20.9%
  
Agree  24.3% 22.2% 20.3% 24.6% 22.9%
  
Not Sure  29.2% 23.0% 21.6% 25.6% 24.4%
  
Disagree  8.3% 12.2% 12.5% 10.5% 11.1%
  
Strongly Disagree  18.1% 21.7% 21.6% 20.3% 20.7%

  
 
 
  

L. Acquire and develop pocket parks within the community 
  
Strongly Agree  26.4% 26.2% 27.2% 25.4% 26.3%
  
Agree  21.5% 26.2% 25.4% 25.4% 25.2%
  
Not Sure  32.6% 27.8% 28.9% 28.7% 29.0%
  
Disagree  7.6% 6.5% 5.2% 7.9% 6.8%
  
Strongly Disagree  11.8% 13.3% 13.4% 12.6% 12.7%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q14. Sum of Top 3 Choices 
  
Acquire open space for 
passive activities (i.e. trails, 
picnicking) 

 

29.9% 24.9% 24.1% 27.4% 26.3%
  
Acquire open space for active 
recreation (i.e. developing 
soccer, baseball, softball 
fields, etc.) 

 

22.9% 25.1% 31.0% 20.8% 24.7%
  
Develop new sports fields (i.e. 
baseball, soccer) with artificial 
turf 

 

8.3% 12.4% 12.5% 10.8% 11.3%
  
Develop new sports fields (i.e. 
baseball, soccer) without 
artificial turf 

 

14.6% 13.3% 16.8% 11.5% 13.5%
  
Make improvements to the 
Community Center that are 
most important to you and 
members of your household 

 

28.5% 29.5% 35.8% 25.4% 29.0%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? (cont.) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q14. Sum of Top 3 Choices (Cont.) 
  
Add a larger pool and expand 
the footprint of the 
Community Center 

 

10.4% 11.8% 11.2% 11.5% 11.3%
  
Develop additional parking to 
access the Community Center 

 
20.8% 28.5% 25.4% 27.4% 26.6%

  
Develop a new outdoor 
amphitheater 

 
12.5% 11.8% 8.2% 14.1% 11.8%

  
Provide expanded dedicated 
space for adults 55 and older 
at the Community Center 

 

11.8% 11.4% 9.9% 12.6% 11.5%
  
Build a new stand-alone 
center dedicated to the 
exclusive use of adults 55 
years or older 

 

5.6% 7.6% 5.6% 7.9% 7.0%
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Q14. The sum of the THREE actions do you feel are MOST IMPORTANT for the Village of Key Biscayne to take to improve indoor and 
outdoor parks and recreation facilities? (cont.)  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q14. Sum of Top 3 Choices (Cont.) 
  
Build a multipurpose facility 
housing a new library, 
expanded art space and a 
dedicated space for adults 55 
years or older 

 

20.1% 21.7% 19.8% 22.6% 21.5%
  
Acquire and develop pocket 
parks within the community 

 
20.1% 24.1% 25.4% 22.1% 23.4%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q15. Reasons that prevent you from using 
  
Facilities are not well 
maintained 

 
19.4% 13.7% 21.1% 11.3% 15.0%

  
Program or facility not offered  13.9% 15.6% 13.4% 16.4% 15.1%
  
Facilities lack the right 
equipment 

 
12.5% 10.1% 18.1% 6.2% 10.5%

  
Use facilities in other cities  5.6% 2.5% 4.3% 2.8% 3.3%
  
Lack of quality programs  13.9% 13.3% 14.2% 12.8% 13.2%
  
Classes are full  11.8% 12.7% 14.7% 11.5% 12.6%
  
Program times are not 
convenient 

 
13.9% 18.4% 17.2% 17.4% 17.2%

  
Fees are too high  11.8% 19.0% 11.6% 20.8% 17.4%
  
Poor customer service by staff  2.8% 2.7% 3.9% 2.3% 2.9%
  
I do not know what is being 
offered 

 
20.1% 12.2% 9.1% 16.9% 14.0%
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Q15. Please CHECK ALL the reasons that prevent you or other members of your household from using parks, recreation and sports 
facilities or programs of the Village of Key Biscayne more often. (Check all that apply.) (cont.) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q15. Reasons that prevent you from using (Cont.) 
  
Facility operating hours not 
convenient 

 
6.3% 4.2% 2.6% 5.9% 4.8%

  
Registration for programs is 
difficult 

 
4.9% 1.5% 1.3% 2.8% 2.2%

  
Lack of parking  22.2% 30.8% 28.0% 29.5% 28.8%
  
Other  17.4% 16.5% 13.4% 18.5% 16.6%
  
None chosen  18.8% 23.0% 23.7% 21.3% 22.5%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
A. Overall quality of fire rescue 
  
Very Satisfied  62.3% 64.8% 67.1% 62.0% 64.2%
  
Satisfied  30.3% 25.4% 25.7% 27.2% 26.6%
  
Neutral  7.4% 8.9% 6.2% 10.1% 8.6%
  
Dissatisfied  0.0% 0.7% 1.0% 0.3% 0.5%
  
Very Dissatisfied  0.0% 0.2% 0.0% 0.3% 0.2%

  
 

 

 

B. Overall quality of police services 
  
Very Satisfied  48.8% 42.9% 44.3% 43.7% 44.2%
  
Satisfied  34.9% 31.0% 33.9% 31.0% 32.1%
  
Neutral  10.9% 17.3% 13.1% 17.6% 15.7%
  
Dissatisfied  4.7% 5.3% 5.4% 4.9% 5.1%
  
Very Dissatisfied  0.8% 3.5% 3.2% 2.7% 2.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
C. Overall quality of zoning 
  
Very Satisfied  18.0% 18.4% 15.3% 19.9% 18.1%
  
Satisfied  26.2% 29.7% 31.1% 27.8% 28.8%
  
Neutral  33.6% 32.1% 27.3% 36.0% 32.8%
  
Dissatisfied  13.9% 12.1% 17.2% 9.4% 12.3%
  
Very Dissatisfied  8.2% 7.7% 9.1% 6.9% 8.1%

  
 
 
 
 
D. Overall quality of code enforcement 
  
Very Satisfied  20.0% 16.6% 15.4% 18.5% 17.3%
  
Satisfied  23.3% 32.5% 29.9% 31.0% 30.4%
  
Neutral  34.2% 33.7% 30.4% 36.4% 34.1%
  
Dissatisfied  12.5% 10.0% 15.0% 7.5% 10.4%
  
Very Dissatisfied  10.0% 7.1% 9.3% 6.6% 7.8%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
E. Overall quality of beach maintenance 
  
Very Satisfied  14.7% 12.9% 14.0% 12.7% 13.1%
  
Satisfied  27.2% 37.9% 37.6% 34.1% 35.6%
  
Neutral  25.0% 22.0% 23.5% 22.4% 22.9%
  
Dissatisfied  24.3% 17.1% 16.7% 20.0% 18.7%
  
Very Dissatisfied  8.8% 10.2% 8.1% 10.8% 9.7%

  
 

 

 

F. Overall quality of streets 
  
Very Satisfied  26.8% 23.5% 18.8% 27.3% 24.0%
  
Satisfied  47.1% 49.3% 45.0% 51.2% 48.8%
  
Neutral  17.4% 15.9% 16.6% 16.4% 16.6%
  
Dissatisfied  7.2% 8.3% 14.0% 4.3% 7.9%
  
Very Dissatisfied  1.4% 3.0% 5.7% 0.8% 2.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
G. Overall quality of Community Center 
  
Very Satisfied  14.6% 15.9% 14.3% 16.5% 15.7%
  
Satisfied  47.7% 48.8% 43.9% 51.6% 48.7%
  
Neutral  27.7% 27.1% 28.7% 26.3% 27.2%
  
Dissatisfied  9.2% 7.0% 11.7% 4.7% 7.4%
  
Very Dissatisfied  0.8% 1.2% 1.3% 0.9% 1.1%

  
 
 
  

H. Overall quality of sports fields 
  
Very Satisfied  6.8% 7.8% 5.9% 8.6% 7.7%
  
Satisfied  30.1% 33.0% 25.0% 37.6% 32.4%
  
Neutral  35.0% 29.2% 31.9% 29.3% 30.3%
  
Dissatisfied  16.5% 18.2% 23.4% 14.1% 18.0%
  
Very Dissatisfied  11.7% 11.8% 13.8% 10.3% 11.6%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
I. Overall quality of special events 
  
Very Satisfied  10.9% 13.0% 9.2% 14.3% 12.5%
  
Satisfied  31.1% 45.4% 40.0% 43.5% 42.2%
  
Neutral  43.7% 32.7% 37.9% 33.7% 35.2%
  
Dissatisfied  10.9% 6.5% 10.3% 5.8% 7.4%
  
Very Dissatisfied  3.4% 2.5% 2.6% 2.7% 2.7%

  
 
 
  

J. Overall traffic conditions within the community 
  
Very Satisfied  8.0% 5.0% 5.3% 5.9% 5.6%
  
Satisfied  10.1% 11.5% 9.7% 11.7% 11.0%
  
Neutral  18.8% 17.6% 18.9% 17.3% 17.9%
  
Dissatisfied  31.9% 31.7% 33.9% 30.7% 31.6%
  
Very Dissatisfied  31.2% 34.1% 32.2% 34.4% 33.9%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
K. Overall quality of traffic enforcement 
  
Very Satisfied  11.5% 9.8% 10.1% 10.1% 10.2%
  
Satisfied  21.5% 22.9% 21.5% 23.0% 22.4%
  
Neutral  33.1% 27.2% 30.3% 27.1% 28.2%
  
Dissatisfied  14.6% 19.4% 16.7% 20.3% 18.9%
  
Very Dissatisfied  19.2% 20.7% 21.5% 19.5% 20.4%

  
 
 
  

L. Adequacy of village street lighting 
  
Very Satisfied  16.5% 15.0% 13.4% 16.3% 15.3%
  
Satisfied  35.3% 35.3% 31.2% 37.6% 34.9%
  
Neutral  21.6% 22.3% 20.3% 23.7% 22.4%
  
Dissatisfied  15.1% 16.1% 17.3% 14.7% 16.1%
  
Very Dissatisfied  11.5% 11.3% 17.7% 7.6% 11.4%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
M. Overall quality of sidewalks 
  
Very Satisfied  20.7% 19.2% 15.3% 21.9% 19.4%
  
Satisfied  46.7% 43.1% 42.4% 45.1% 43.8%
  
Neutral  17.8% 19.8% 20.5% 18.7% 19.6%
  
Dissatisfied  10.4% 11.9% 11.8% 11.5% 11.7%
  
Very Dissatisfied  4.4% 6.0% 10.0% 2.9% 5.6%

  
 
 
  

N. Quality and access to public education 
  
Very Satisfied  18.4% 20.3% 19.9% 20.1% 20.1%
  
Satisfied  35.7% 36.8% 36.0% 37.0% 36.4%
  
Neutral  27.6% 26.8% 26.3% 27.1% 27.1%
  
Dissatisfied  11.2% 9.2% 11.3% 8.5% 9.5%
  
Very Dissatisfied  7.1% 7.0% 6.5% 7.4% 7.0%
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Q16. On a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate your satisfaction with the following 
services provided by the Village of Key Biscayne. (Without "Don't Use") 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
O. Communication by Village officials to residents 
  
Very Satisfied  10.8% 13.8% 11.3% 14.4% 13.4%
  
Satisfied  28.5% 31.6% 33.8% 29.0% 30.7%
  
Neutral  40.0% 34.2% 33.3% 37.0% 35.6%
  
Dissatisfied  12.3% 12.9% 14.0% 11.9% 12.7%
  
Very Dissatisfied  8.5% 7.6% 7.7% 7.7% 7.6%

  
 
 
 
 
P. Visibility of police in neighborhoods 
  
Very Satisfied  19.3% 18.0% 17.0% 19.1% 18.3%
  
Satisfied  43.0% 38.8% 44.5% 36.1% 39.3%
  
Neutral  23.7% 20.2% 17.5% 24.0% 21.3%
  
Dissatisfied  9.6% 14.5% 13.1% 13.5% 13.5%
  
Very Dissatisfied  4.4% 8.5% 7.9% 7.3% 7.6%
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Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years?  
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q17. Sum of Top 3 Choices 
  
Overall quality of fire rescue  8.3% 8.9% 4.7% 11.0% 8.8%
  
Overall quality of police 
services 

 
13.9% 14.1% 10.8% 15.9% 14.0%

  
Overall quality of zoning  13.9% 11.0% 11.2% 11.8% 11.6%
  
Overall quality of code 
enforcement 

 
5.6% 7.4% 6.0% 7.4% 6.8%

  
Overall quality of beach 
maintenance 

 
31.3% 27.0% 23.7% 30.3% 27.5%

  
Overall quality of streets  4.2% 7.2% 9.9% 4.4% 6.4%
  
Overall quality of Community 
Center 

 
16.0% 14.3% 16.8% 13.3% 14.5%

  
Overall quality of sports fields  16.7% 19.8% 23.7% 16.2% 18.9%
  
Overall quality of special 
events 

 
3.5% 4.4% 3.0% 4.9% 4.1%

Village of Key Biscayne Community Interest and Opinion Survey

ETC Institute (2015) Page 317



  
 
 
 
Q17. The sum of the THREE items listed above should receive the MOST EMPHASIS from Village leaders over the next 2 years? (cont.) 
 
N=628  Q24. How many months per year do

you typically live in Key Biscayne? 
  

Q25. Do you live 
  

Total 
   

 
Less than 12 

months 

 
 
 

12 months 

  
 

Single family 
residence 

Multi-family 
housing, such as
an apartment or 
condominium 

  
 
 
  

  
Q17. Sum of Top 3 Choices (Cont.) 
  
Overall traffic conditions 
within the community 

 
45.8% 46.4% 46.1% 46.7% 46.5%

  
Overall quality of traffic 
enforcement 

 
22.2% 23.2% 21.1% 24.6% 23.4%

  
Adequacy of village street 
lighting 

 
16.0% 17.3% 26.7% 11.3% 17.0%

  
Overall quality of sidewalks  9.0% 8.6% 11.6% 7.2% 8.8%
  
Quality and access to public 
education 

 
12.5% 13.5% 12.5% 13.8% 13.2%

  
Communication by Village 
officials to residents 

 
10.4% 7.2% 4.7% 9.7% 7.8%

  
Visibility of police in 
neighborhoods 

 
13.2% 17.1% 13.8% 17.9% 16.7%
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Your input is an important part of the Village of Key Biscayne’s ongoing efforts to provide 
quality Village services to residents.  This survey will take only 10-15 minutes to complete. 
When you are finished, please return your survey in the enclosed postage-paid, return-
reply envelope.  Thank you for your valuable input. 
  

1.  Please check ALL of the major indoor and outdoor sports, fitness and recreation facilities provided 
by the Village of Key Biscayne that you and your household have used over the past 12 months. 

  ____ (1) Village of Key Biscayne Community Center 
 ____ (2) Adult and adults 55 years or older activities in Key Biscayne Community Center 
 ____ (3) Fields at Mast Academy  
 ____ (4) Sports fields (baseball, softball, soccer, football, etc.) 
 ____ (5) Village Parks & Playgrounds 

 
Village of Key Biscayne Community Center and Potential Indoor Spaces 
 

2. Listed below are programs, facilities and services provided by the Village Community 
Center.  On a scale of 5 to 1, where 5 means “Very Satisfied” and 1 means “Very Dissatisfied,” 
please rate your satisfaction with each of the following by circling the number to the right of each 
item.  NOTE:  If you have not used the Village of Key Biscayne Community Center in the past 12 
months, please skip to Question #5. 

 

 Very    Very     Don’t 
How satisfied are you with: Satisfied Satisfied Neutral Dissatisfied Dissatisfied Use 

 

(A)  Quality of the swimming pool ................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(B) Quality of gymnasium ........................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(C)  Quality of cardiovascular equipment/fitness area . 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(D)  Quality of the strength training equipment ............ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(E)  Quality of Adults spaces ....................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(F) Quality of teen room/game room .......................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(G)  Quality of indoor playground ................................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(H)  Quality of computer lab ......................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(I)  Cleanliness of the Center ..................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(J)  Availability of open space ..................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(K)  Hours of operation ................................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(L)  Knowledge of Center staff .................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(M)  Courtesy of Center staff ........................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(N)  Availability of parking ............................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(O)  Adult and adults 55 years or older programs and  
   classes (fitness programs, bingo, trips, etc.) ............. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(P)  Group exercise classes ........................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(Q)  Quality of instructors for group exercise classes .. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(R)  Quality of instructors for Adult classes ................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(S)  Quality of Instructors for Youth  
   programs and classes ................................................ 5 ............. 4 ............. 3 ............... 2 ................. 1 ............. 9 
(T)  Availability of Youth activities ............................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(U)  Availability of Adult activities ................................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(V)  Availability of Adults 55 years or older activities ... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
 

3. Which THREE of the items listed above are the MOST IMPORTANT to you and members of your 
household’s enjoyment of the Community Center? [Please indicate your 1st, 2nd, and 3rd, choices by 
writing in the letters from Question #2 above in the spaces below, or circle ‘NONE’.]  

 
  1st:____ 2nd:____ 3rd:____  NONE 
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4.   Which ONE of the following statements best represents how often you and other members of your 
household (on average) use the Community Center? 
 ____(1) daily  
 ____(2) several times per week 

 ____(3) once per week 
 

____(4) several times per month 
 ____(5) less than once per month 
  
 

5. The following are major actions that the Village of Key Biscayne could take to improve the 
existing Community Center and/or to possibly develop additional indoor programming 
spaces at other locations.  On a scale of 1 to 5, where 5 means “Strongly Agree” and 1 
means “Strongly Disagree”, please indicate whether you agree or disagree with each 
action below by circling the number to right of the action.  

 
 Strongly   Not  Strongly 

Should the Village of Key Biscayne: Agree Agree Sure  Disagree Disagree 
 

(A) Expand the Fitness Center area at the Community Center, 
 including purchasing additional equipment ................................... 5 ............4........... 3 ............ 2 ............... 1 

(B) Develop additional gymnasium space 
        for basketball/volleyball etc. .......................................................... 5 ............4........... 3 ............ 2 ............... 1 
(C) Develop additional indoor performance venues  

(auditorium/theater) ....................................................................... 5 ............4........... 3 ............ 2 ............... 1 
(D) Develop additional program space for adults ................................ 5 ............4........... 3 ............ 2 ............... 1 
 

(E)  Develop additional fitness equipment and exercise areas 
 to be used exclusively by adults 55 years or older ........................ 5 ............4........... 3 ............ 2 ............... 1 

(F) Develop additional parking spaces for Community Center ........... 5 ............4........... 3 ............ 2 ............... 1 
 

(G)  Expand the Game Room for teen activities at the  
  Community Center ........................................................................ 5 ............4........... 3 ............ 2 ............... 1 
 

(H)  Develop a larger swimming pool at the Community Center .......... 5 ............4........... 3 ............ 2 ............... 1 
(I) Renovate the bathroom/locker rooms at the Community  
  Center ........................................................................................... 5 ............4........... 3 ............ 2 ............... 1  

 
6. Which THREE of the actions listed above are MOST IMPORTANT to you and your household to 

improve the existing Community Center and/or possibly develop additional indoor program spaces 
at other locations. [Indicate your choices by writing in the letters from Question #5 above in the spaces 
below, or circle ‘None’.]  

 

 ______ ______       ______             
1st Most Important  2nd Most  Important            3rd Most Important           NONE 

 
7. Developing additional programming spaces at the Community Center would likely require 

expanding the footprint of the Community Center to the North. It would also require moving the 
existing swimming pool further to the North and will reduce park space in the Village Green.     

 
  Knowing that, would you agree or disagree that the Village should develop additional 

programming spaces at the Key Biscayne Community Center?  
 

  _____ (5) Strongly Agree 
  _____ (4) Agree 
  _____ (3) Not Sure 
  _____ (2) Disagree
   _____ (1) Strongly Disagree 
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Potential Indoor Programming Spaces for Adults and Adults 55 Years or Older  
 

8. Currently, adult and adults 55 years or older activities, such as movies, lectures, dominos/card 
games, art classes, exercise classes, etc., are held in the adult lounge at the Community Center, and 
are programmed exclusively for adults and adults 55 years or older. The multipurpose room, art 
room, computer lab, aerobics studio, fitness center, swimming pool, gymnasium, etc. at the 
Community Center are also used by adults and adults 55 years or older.      

 
 The Village of Key Biscayne is considering developing additional programming spaces exclusively 

for adults 55 years or older at the Community Center or at other locations.  Three (3) options are 
currently being considered.  Please indicate whether you agree or disagree with each option below by 
circling the number to the right of the option.    

 
 Strongly  Not         Strongly              

   Agree Agree  Sure Disagree Disagree 
 

 
(A) Develop a larger room at the Community Center to be used  

exclusively by adults 55 years or older.  This option  
would keep the existing programming spaces at the  
Community Center, i.e. fitness equipment, classes, gym,   
pool, etc. available to adults 55 years or older. .............................. 5 ............ 4 ......... 3 ............ 2 ............... 1 
 

(B) Build a new structure at the existing library site that would house a new 
Public Library on the 1st floor, a new cultural/arts space on the second floor, as well   

 a dedicated space for adults 55 years or older. 
 This option would provide a new library, expanded art/cultural   
 spaces and more room exclusively for adults 55 years or older .... 5 ............ 4 ......... 3 ............ 2 ............... 1  
  

(C) Build a new center of approximately 12-15,000 square feet  
 for exclusive use by adults 55 years or older.  This  
 option would provide for expanded space for meetings, cards,  
 dances, etc. and a small fitness area, and would provide  
 the most room for the exclusive use of adults 55 years or older. ... 5 ............ 4 ......... 3 ............ 2 ............... 1 

      
9. Which of the options in Question #8 above do you feel is best for the Village of Key Biscayne to take?   

(Please write in the letter below for the option in Question #8 above that you feel is the best for the Village to 
take, or circle ‘None’ if you do not feel any additional dedicated programming space is needed for adults 55 
years of age or older.)   

 
 ______ _____               

 1st Best Option          NONE 
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Outdoor Recreation Facilities 
 
10.   Please indicate how often you and members of your household (on average) use each of the following 

recreational facilities in the Village of Key Biscayne by circling the appropriate number to the right of 
each.  

 
  How often do you and members of your household use: 

  Several times   A few times      Once     Less than once  Don’t
 Daily   per week per week    per month    Never           Use  

 

 (A)  Youth athletic fields ..................................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (B)  Adult athletic fields ...................................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (C)  Key Biscayne Beach Park ........................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (D)  Playground .................................................. 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (E)  Passive recreational space ......................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (F)  Dog park ...................................................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 

 
11.   Please rate your overall satisfaction with the following sport field services provided by the Village of 

Key Biscayne on a scale of 1 to 5, where 5 means “Very Satisfied” and 1 means “Very Dissatisfied.”  
   

   Very        Very   Don’t 
 How satisfied are you with: Satisfied    Satisfied         Neutral       Dissatisfied Dissatisfied Know 

 

 (A)  Mowing of fields........................................... 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (B)  Field drainage  ............................................. 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (C)  Lining of fields ............................................. 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (D)  Field grading ............................................... 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (E)  Turf quality .................................................. 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (F)  Overall quality of fields ................................ 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (G)  Time available for games/practices ............. 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 

 
Acquisition of Open Space 

 
12. Should the Village of Key Biscayne purchase land in the Village for the development of additional 

parks, trails, sports facilities, etc.? Would you agree or disagree? 
 ____ (5) Strongly Agree 
 ____ (4) Agree 
 ____ (3) Not Sure 
 ____ (2) Disagree
  ____ (1) Strongly Disagree 
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 Major Actions to Improve Indoor and Outdoor Parks and Recreation Facilities 
 

13. The following is a full-range of major actions that the Village of Key Biscayne could take to 
improve outdoor and indoor recreation facilities.  Please indicate whether you would agree or 
disagree to each action by circling the number to the right of the action.   

 
 Strongly  Not                        Strongly        

Should the Village of Key Biscayne: Agree Agree Sure Disagree Disagree 
  

(A)  Acquire open space for passive activities (i.e. trails,  
 picnicking) ....................................................................................... 5 ............ 4 ........... 3 .......... 2 ............. 1 

(B)  Acquire open space for active recreation (i.e. developing  
 soccer, baseball, softball fields, etc.). .............................................. 5 ............ 4 ........... 3 .......... 2 ............. 1 

(C) Develop new sports fields (i.e. baseball, soccer) with  
 artificial turf ...................................................................................... 5 ............ 4 ........... 3 .......... 2 ............. 1 

(D)  Develop new sports fields (i.e. baseball, soccer) without  
 artificial turf ...................................................................................... 5 ............ 4 ........... 3 .......... 2 ............. 1 

(E)  Make improvements to the Community Center that are  
 most important to you and members of your household ................. 5 ............ 4 ........... 3 .......... 2 ............. 1 

(F)  Add a larger pool and expand the footprint of the  
 Community Center ........................................................................... 5 ............ 4 ........... 3 .......... 2 ............. 1 

(G)  Develop additional parking to access the Community Center ......... 5 ............ 4 ........... 3 .......... 2 ............. 1 
(H)  Develop a new outdoor amphitheater.............................................. 5 ............ 4 ........... 3 .......... 2 ............. 1 
(I)    Provide expanded dedicated space for adults 55 and  
  older at the Community Center........................................................ 5 ............ 4 ........... 3 .......... 2 ............. 1 
(J)   Build a new stand-alone center dedicated to the exclusive 
  use of adults 55 years or older ........................................................ 5 ............ 4 ........... 3 .......... 2 ............. 1 
(K)  Build a multipurpose facility housing a new library,  
  expanded art space and a dedicated space for adults  
       55 years or older .............................................................................. 5 ............ 4 ........... 3 .......... 2 ............. 1 
(L) Acquire and develop pocket parks within the community ................ 5 ............ 4 ........... 3 .......... 2 ............. 1 
 
 
14. Which THREE of these actions do you feel are MOST IMPORTANT for the Village of Key 

Biscayne to take to improve indoor and outdoor parks and recreation facilities? [Write in the 
letters from Question #13 above in the spaces below, or circle ‘None’.]  

 
______  ______      ______             

1st Most Important  2nd Most  Important           3rd Most Important         NONE 
 

 
15.  Please CHECK ALL the reasons that prevent you or other members of your household from 

  using parks, recreation and sports facilities or programs of the Village of Key Biscayne more  
  often. (Check all that apply.) 

 ___(01) Facilities are not well maintained  
 ___(02) Program or facility not offered 
 ___(03) Facilities lack the right equipment 
 ___(04) Use facilities in other cities 
 ___(05) Lack of quality programs 
 ___(06) Classes are full 
 ___(07) Program times are not convenient 

  ___(08) Fees are too high 
 ___(09) Poor customer service by staff 
 ___(10) I do not know what is being offered 
 ___(11) Facility operating hours not convenient 
 ___(12) Registration for programs is difficult 
 ___(13) Lack of parking 
 ___(14) Other:_____________________  
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Satisfaction and Importance of Village of Key Biscayne Services 
 

16. On a scale of 1 to 5, where 5 means “Very Satisfied” and 1 means “Very Dissatisfied,” please rate 
your satisfaction with the following services provided by the Village of Key Biscayne 

 
 Very    Very     Don’t 

How satisfied are you with: Satisfied Satisfied Neutral Dissatisfied Dissatisfied Use 
 

(A)  Overall quality of fire rescue ................................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(B) Overall quality of police services .......................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(C)  Overall quality of zoning ....................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(D)  Overall quality of code enforcement  .................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(E) Overall quality of beach maintenance .................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(F)  Overall quality of streets ....................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(G)  Overall quality of Community Center .................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(H)  Overall quality of sports fields ............................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(I)  Overall quality of special events ........................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(J)  Overall traffic conditions within the community ..... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(K)  Overall quality of traffic enforcement .................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(L)  Adequacy of village street lighting ........................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(M)  Overall quality of sidewalks .................................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(N)  Quality and access to public education ................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(O)  Communication by Village officials to residents ... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(P)  Visibility of police in neighborhoods ...................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 

 
17. Which THREE of the items listed above should receive the MOST EMPHASIS from Village leaders 

over the next 2 years? [Please indicate your 1st, 2nd, and 3rd choices by writing in the letters from Question 
#16 above in the spaces below, or circle ‘NONE’.]  

 
  1st:____ 2nd:____ 3rd:____  NONE 

 
18. Please share any thoughts you have to improve the quality of, and access to public education. 
 
 ____________________________________________________________________________________ 
 
 ____________________________________________________________________________________ 

 
19. What specific issues do you recommend the Village of Key Biscayne focus on to improve the 

quality of life in Key Biscayne? 
 
 ____________________________________________________________________________________ 
 
 ____________________________________________________________________________________ 
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Demographics 
 
20. Counting yourself, how many people in your household are? 

 

 Under 5 years _____  15 - 19 years _____ 35 - 44 years _____ 65- 74 years_____ 
 5 - 9 years    _____    20 - 24 years _____ 45 - 54 years _____ 75+ years    _____ 
 10 - 14 years  _____ 25 - 34 years _____ 55 - 64 years _____ 

 
21. What is your age? _______   

   
22. How many years have you lived in the Village of Key Biscayne?   _____ years 

 
23. Your gender:  ____(1) Male     ____(2) Female     

 
24. Approximately how many months per year do you typically live in Key Biscayne? [Please write in 

below.] 
 

 _____ months per year  
 

25. Do you live in a single family home or an apartment/condominium? 
 _____ (1) Single family residence 
 _____ (2) Multi-family housing, such as an apartment or condominium 
  
26. The Village would like to survey residents on a reoccurring basis.  How would you like to receive 

your next survey?   
 ____ (1) Phone                    _____ (3) Email                       _____ (5) Mail   
 ____ (2) Social Media         _____ (4) Text Message         _____ (6) Via the Village website        

 

 
 

This concludes the survey. Thank you for your time. 
Please return your completed survey in the enclosed return-reply envelope addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Your responses will remain completely confidential. 
The address information to the right will ONLY be  
used to help identify areas with special interests. 
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Su opinión es un parte importante de una esfuerza regular de la comunidad de Key 
Biscayne con el propósito de proveer servicios de calidad a sus residentes. Esta encuesta 
va a durar 10-15 minutos. Después de que se haya terminado, por favor devuélvase su 
encuesta en el sobre con franqueo pagado. Gracias por su contribución importante.  
  

1.  Por favor marca TODAS las principales instalaciones deportivas bajo techo y al aire libre, 
gimnasios, y de recreación proporcionados por la Aldea de Key Biscayne que su hogar ha usado 
en los últimos 12 meses. 

  ____ (1) Aldea de Key Biscayne Centro Comunitario 
 ____ (2) Actividades de adultos y adultos de 55 años y mayores en Key Biscayne Centro Comunitario 
 ____ (3) Campos en Mast Academia  
 ____ (4) Campos de deportes (béisbol, fútbol, fútbol americano, etc.)  
 ____ (5) Pueblo parques y parques infantiles  

 
Comunidad de Key Biscayne Centro Comunitario y Espacios Interiores Potenciales 
 

2. A continuación se enumeran los programas, instalaciones y servicios proporcionados 
por la Aldea Centro Comunitario. En una escala de 5 a 1, donde 5 significa "Muy Satisfecho" y 
1 significa "Muy Insatisfecho", por favor califique su satisfacción con cada uno de los siguientes 
marcando el número a la derecha de cada artículo. NOTA: Si no ha utilizado la Aldea de Key 
Biscayne Centro Comunitario en los últimos 12 meses, por favor pase a la Pregunta # 5. 

 

 Muy     Muy     No 
¿Qué tan satisfecho está usted con: Satisfecho Satisfecho Neutral Insatisfecho Insatisfecho  Lo Uso     

 

(A)  Calidad de la piscina ............................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(B) Calidad del gimnasio ............................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(C)  Calidad del equipo cardiovascular/área fitness  ... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(D)  Calidad de equipos de entrenamiento de fuerza ..... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(E)  Calidad de espacios para los adultos  .................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(F) Calidad de la sala de adolescentes/de juegos ..... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(G)  Calidad de la zona infantil de juegos .................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(H)  Calidad de laboratorio de computadoras .............. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(I)  Limpieza del Centro .............................................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(J)  Disponibilidad de espacio libre ............................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(K)  Horas de operación .............................................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(L)  Conocimiento de personal del Centro .................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(M)  Cortesía de personal del Centro ........................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(N)  Disponibilidad de estacionamiento ....................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(O)  Programas y clases para adultos y mayores de  
       55 años (programas de ejercisio, bingo, viajes, etc.) .. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(P)  Clases de ejercicios de grupo .............................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(Q)  Calidad de instructores para clases de ejercicio .. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(R)  Calidad de instructores para clases de adultos  ... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(S)  Calidad de instructores para programas y clases 
       para juventud  ............................................................. 5 ............. 4 ............. 3 ............... 2 ................. 1 ............. 9 
(T)  Disponibilidad de actividades para juventud ........ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(U)  Disponibilidad de actividades para adultos .......... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(V)  Disponibilidad de actividades para 55 años y mayores 5 ........... 4 ........... 3 ..............2............... 1 ............ 9 
 

3. ¿Cuáles TRES de los artículos enumerados arriba son los más importantes para usted y los 
miembros de su hogar para disfrutar el Centro Comunitario? [Por favor, indique su 1o, 2o, y 3o, 

preferencia, usando las letras de la Pregunta #2 arriba en los espacios por debajo, o círcule ‘NINGUNO’.] 
 

  1o:____ 2o:____ 3o:____  NINGUNO 
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4.   ¿Cuál de las siguientes afirmaciones mejor representa la frecuencia con la que usted y otros 
miembros de su hogar (en promedio) utiliza el Centro Comunitario?
 ____(1) diario 
 ____(2) varias veces por semana 

 ____(3) una vez por semana 
 

____(4) varias veces al mes 
 ____(5) menos de una vez al mes 
  
 

5. Las siguientes son las principales acciones que la Aldea de Key Biscayne podría tomar 
para mejorar el Centro Comunitario existente y / o, posiblemente, desarrollar espacios de 
programación interiores adicionales en otros lugares. En una escala de 1 a 5, donde 5 
significa "Muy De Acuerdo" y 1 significa "Muy En Desacuerdo", por favor indique si está de 
acuerdo o en desacuerdo con cada acción a continuación marcando con un círculo el número a la 
derecha de la acción. 

 
 Muy De      De No En Muy En 

¿Debe la Aldea de Key Biscayne: Acuerdo Acuerdo Seguro  Desacuerdo Desacuerdo 
 
(A) Amplié el área de gimnasio en el Centro Comunitario, incluyendo 
       la compra de equipo adicional ....................................................... 5 ............4........... 3 ............ 2 ............... 1 
(B) Desarrollar espacio gimnasio adicional  
 para el baloncesto/voleibol, etc. . .................................................. 5 ............4........... 3 ............ 2 ............... 1 

(C) Desarrollar lugares de actuación interiores adicionales 
(auditorio/teatro)  ........................................................................... 5 ............4........... 3 ............ 2 ............... 1 

(D) Desarrollar espacio adicionales para programas de adultos ........ 5 ............4........... 3 ............ 2 ............... 1 
 

(E)  Desarrollar equipo adicional y áreas para el ejercicio 
 exclusivo para adultos de 55 años y mayores .............................. 5 ............4........... 3 ............ 2 ............... 1 

(F) Desarrollar más espacios para estacionamiento .......................... 5 ............4........... 3 ............ 2 ............... 1 
 

(G)  Ampliar la sala de juegos para las actividades adolescentes  
  en el Centro Comunitario .............................................................. 5 ............4........... 3 ............ 2 ............... 1 
 

(H)  Desarrollar una piscina más grande en el Centro Comunitario ..... 5 ............4........... 3 ............ 2 ............... 1 
(I) Renovar los baños/vestuarios en el Centro Comunitario .............. 5 ............4........... 3 ............ 2 ............... 1  

 
6. ¿Cuáles TRES de las acciones enumerados arriba son más importantes para usted y su familia 

para mejorar el Centro Comunitario existente y/o, posiblemente, desarrollar espacios interiores 
para programas adicionales en otros lugares? [Indique sus opciones usando las letras de la Pregunta 
#5 arriba en los espacios de abajo, o círcule 'NINGUNO'.] 

 

 ______ ______       ______             
1o Más Importante           2o Más Importante            3o Más Importante           NINGUNO 
  

7. Desarrollando espacios de programación adicionales en el Centro Comunitario probablemente 
requerirá la ampliación de la huella del Centro Comunitario al Norte. También requeriría mover la 
piscina existente más al Norte y reducirá el espacio del parque en el Village Green. 

 
  Sabiendo eso, ¿estaría de acuerdo o en desacuerdo que la Aldea debe desarrollar espacios de 

programación adicionales en el Centro Comunitario de Key Biscayne?  
 

  _____ (5) Muy De Acuerdo 
  _____ (4) De Acuerdo 
  _____ (3) No Seguro 
  _____ (2) En Desacuerdo
   _____ (1) Muy En Desacuerdo 
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Espacios Interiores de Programación Potenciales Para Adultos y Adultos de 55 Años o Más 
 

8. Actualmente, actividades para adultos y adultos de 55 años o mayores, tales como películas, 
lecturas, juegos de dominó/tarjeta, clases de arte, clases de ejercicios, etc., se llevan a cabo en el 
salón de adultos en el Centro Comunitario, y están programados exclusivamente para adultos y 
adultos 55 años o más. El salón de usos múltiples, sala de arte, laboratorio de computadoras sala de 
aeróbic, centro fitness, piscina, gimnasio, etc. en el Centro Comunitario también son utilizados por 
los adultos y los adultos de 55 años o más. 

 
 La Aldea de Key Biscayne está considerando el desarrollo de espacios de programación adicionales 

exclusivamente para adultos de 55 años o más en el Centro Comunitario o en otros lugares. Se están 
considerando actualmente tres (3) opciones. Indique si está de acuerdo o en desacuerdo con cada 
opción de abajo marcando con un círculo el número a la derecha de la opción. 

 
                                                                                                       Muy De      De No En Muy En 

                          Acuerdo Acuerdo Seguro  Desacuerdo Desacuerdo 
 	

 
(A) Desarrollar una sala más grande en el Centro Comunitario  

que se utilizará exclusivamente por adultos de 55 años  
o más. Esta opción mantendría los espacios existentes en el 
Centro Comunitario, es decir equipo, clases, gimnasio,   
piscina, etc. disponibles para adultos de 55 años o más. .............. 5 ............ 4 ......... 3 ............ 2 ............... 1 
 

(B) Construir una nueva estructura en el sitio existente de la biblioteca que 
albergaría una nueva Biblioteca Pública en el primer piso, un nuevo espacio cultural/artes 
en el segundo piso, así un espacio dedicado para adultos de 55 años o más.  

 Esta opción proveería una nueva biblioteca, espacios de arte/cultural 
     ampliadas y más espacio para los adultos de 55 años o más ........ 5 ............ 4 ......... 3 ............ 2 ............... 1  
  

(C) Construir una nueva estructura de aproximadamente 12-15,000 pies  
cuadrados para el uso exclusivo de adultos de 55 años o más. 
Esta opción proveería espacios ampliadas para reuniones, tarjetas, bailes,  
etc. y un área pequeña de ejercicio, y proveería lo más espacio  
para el uso exclusivo de los adultos 55 años o más .................  ..... 5 ............ 4 ......... 3 ............ 2 ............... 1  
  

9. ¿Cuál de las opciones en la Pregunta # 8 arriba crees que es mejor para el Aldea de Key Biscayne a 
tomar? (Por favor, escriba la letra abajo para la opción en la Pregunta #8 arriba que se siente es lo mejor 
para el Aldea a tomar, o círcule 'Ninguno' si usted no se siente que se necesita ningún espacio de 
programación dedicada adicional para los adultos de 55 años de edad o más.) 

 
 ______ _____               

 1o Mejor Opción      NINGUNO 
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Instalaciones de Recreo al Aire Libre 
 
10.   Por favor indica la frecuencia con que usted y los miembros de su hogar (en promedio) utiliza cada 

una de las siguientes instalaciones recreativas en la aldea de Key Biscayne marcando con un círculo 
el número que corresponda a la derecha de cada uno. 

 
  ¿Con qué frecuencia usted y los miembros de su hogar usa: 
 

     Varias Veces  Una Vez    Algunas Veces  Menos De Una   
 Al Día   Por Semana    Por Semana   Vez Por Mes      Nunca      No Lo Uso       

 

 (A)  Campos deportivos para jóvenes ................ 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (B)  Campos deportivos para adultos  ................ 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (C)  Key Biscayne Beach Park ........................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (D)  Parque infantil ............................................. 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (E)  Espacio de recreación pasiva ..................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 
 (F)  Parque para perros ..................................... 5 ...............4................ 3 .............. 2 ................ 1 .................9 

 
11.   Por favor califique su satisfacción general con los siguientes servicios de campos deportivos 

proporcionados por el Aldea de Key Biscayne en una escala de 1 a 5, donde 5 significa "Muy 
Satisfecho" y 1 significa "Muy Insatisfecho". 

   
   Muy        Muy   
 Que tan satisfecho está usted con: Satisfecho    Satisfecho         Neutral       Insatisfecho Insatisfecho No Sé 

 

 (A)  La siega de los campos............................... 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (B)  Drenaje de los campos................................ 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (C)  Forro de los campos.................................... 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (D)  Grado superficie del campo ........................ 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (E)  Calidad de césped....................................... 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (F)  Calidad general de los campos ................... 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 
 (G)  Tiempo disponible para práctica/partidos  ... 5 ...............4................ 3 .............. 2 ................ 1 ............... 9 

 
Adquisición de Espacio Abierto 

 
12. ¿Debe el Aldea de Key Biscayne comprar tierras en la aldea para el desarrollo de parques, 

senderos, instalaciones deportivas adicionales, etc.? ¿Está de acuerdo o en desacuerdo? 
 ____ (5) Muy De Acuerdo 
 ____ (4) De Acuerdo 
 ____ (3) No Seguro 
 ____ (2) En Desacuerdo
  ____ (1) Muy En Desacuerdo 
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 Principales Acciones Para Mejorar Parques y Instalaciones de Recreo Interiores y Exteriores 
 

13. La siguiente es una gama completa de las principales acciones que el Aldea de Key Biscayne 
podría adoptar para mejorar las instalaciones de recreación al aire libre y bajo techo. Por favor, 
indique si estaría de acuerdo o en desacuerdo con cada acción marcando con un círculo el 
número a la derecha de la acción. 

 Muy De  No            En             Muy En        
¿Debe El Aldea de Key Biscayne: Acuerdo De Acuerdo Seguro Desacuerdo Desacurdo 

  
(A)  Adquirir espacio abierto para actividades pasivas  

(i.e. senderos, picnic) .............................................................. 5 ............. 4 .............. 3 ............ 2 .............. 1 
(B)  Adquirir espacios abiertos para recreación activa (i.e.  

  desarrollo de campos para fútbol, béisbol, softbol, etc.). ......... 5 ............. 4 .............. 3 ............ 2 .............. 1 
(C) Desarrollar nuevos campos deportivos (i.e. béisbol,  
      fútbol) con césped artificial ....................................................... 5 ............. 4 .............. 3 ............ 2 .............. 1 

(D)  Desarrollar nuevos campos (i.e. béisbol, fútbol) sin  
  césped artificial ........................................................................ 5 ............. 4 .............. 3 ............ 2 .............. 1 

(E)  Hacer mejoras en el Centro Comunitario que son más  
  importante para usted y los miembros de su hogar ................. 5 ............. 4 .............. 3 ............ 2 .............. 1 

(F)  Añadir una piscina más grande y ampliar la huella del  
  Centro Comunitario .................................................................. 5 ............. 4 .............. 3 ............ 2 .............. 1 

(G)  Desarrollar estacionamiento adicional para acceder al 
  Centro Comunitario 5 ............. 4 .............. 3 ............ 2 .............. 1 

(H)  Desarrollar un nuevo anfiteatro al aire libre .............................. 5 ............. 4 .............. 3 ............ 2 .............. 1 
(I)    Proveer ampliado espacio dedicado para los adultos  
  55 años y mayores en el Centro Comunitario   ........................ 5 ............. 4 .............. 3 ............ 2 .............. 1 
(J)   Construir un nuevo centro independiente dedicado al uso 
  exclusivo de adultos 55 años y mayores .................................. 5 ............. 4 .............. 3 ............ 2 .............. 1 
(K)  Construir un centro multiusos que alberga una nueva  

biblioteca, espacio de arte ampliado y un espacio 
       dedicado para adultos 55 anos y mayores ............................... 5 ............. 4 .............. 3 ............ 2 .............. 1 
(L) Adquirir y desarrollar parques adentro de la comunidad .......... 5 ............. 4 .............. 3 ............ 2 .............. 1 
 
 
14. ¿Cuáles TRES de estas acciones usted cree que son más importantes para el Aldea de Key 

Biscayne a tomar para mejorar los parques y instalaciones de recreo interiores y al aire libre? 
[Escriba en las letras de la Pregunta #13 arriba en los espacios debajo, o circule ‘Ninguno’.]  

 
______  ______      ______             

1o Más Importante  2o Más  Importante           3o Más Importante         NINGUNO 
 
15.  Por favor marque todas las razones que impiden que usted u otros miembros de su hogar a  
        utilizar parques, intalaciones de recreo y deportivas o programas del Aldea de Key Biscayne 
        con más frecuencia. 
 ___(01) Instalaciones no están en buen estado  
 ___(02) Programa o instalación no se ofrece 
 ___(03) Instalaciones faltan equipo adecuado 
 ___(04) Uso instalaciones en otras ciudades 
 ___(05) Falta de programas de calidad 
 ___(06) Clases están llenas 
 ___(07) Tiempos de los programas no son 
                      convenientes 

  ___(08) Precios son demasiados altos 
 ___(09) Servicio al cliente pobre por parte del 
                   personal 
 ___(10) No sé lo que se ofrece 
 ___(11) Facilidad horas de servicio no son conveniente 
 ___(12) Registro para los programas es difícil 
 ___(13) La falta de estacionamiento 
 ___(14) Otro:_____________________  
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Satisfacción e Importancia de Los Aldea de Key Biscayne Servicios 
 

16. En una escala de 1 a 5, dónde 5 significa “Muy satisfecho” y 1 significa “Muy Insatisfecho,” por 
favor indique su satisfacción con los siguientes servicios proveídos por La Aldea de Key 
Biscayne. 

 
 Muy    Muy     No lo 

¿Qué tan satisfecho está usted con: Satisfecho  Satisfecho   Neutral Insatisfecho Insatisfecho Uso 
 

(A)  Calidad general de bomberos .............................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(B) Calidad general de los servicios de la policía ....... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(C)  Calidad general de zonificación ............................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(D)  Calidad general de la aplicación del código ......... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(E) Calidad general del mantenimiento de la playa .... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(F)  Calidad general de las calles ................................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(G)  Calidad general del Centro Comunitario .............. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(H)  Calidad general de los campos de deportes ........ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(I)  Calidad general de los eventos especiales .......... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(J)  Condiciones generales de tráfico dentro de la 
       comunidad  ........................................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(K)  Calidad general de la policía de tráfico ................ 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(L)  Adecuación de la iluminación de las calles  
   del aldea ............................................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(M)  Calidad general de las aceras .............................. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(N)  Calidad y acceso a la educación pública .............. 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(O)  Comunicación por parte de funcionarios de la 
   aldea para residentes ........................................... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 
(P)  Visibilidad de policía en los vecindarios ............... 5 ............ 4 ........... 3 ..............2............... 1 ............ 9 

 
17. ¿Cuáles TRES de los puntos enumerados anteriormente deben recibir el MAYOR ÉNFASIS de los 

líderes de la Aldea durante los próximos 2 años? [Por favor, indique su 1o, 2o, y 3o opciones escribiendo 
en las letras de la Pregunta # 16 anteriormente en los espacios de abajo, o circule 'NINGUNO'.] 

 
  1o:____ 2o:____ 3o:____  NINGUNO 

 
18. Por favor comparta cualquier idea que usted tenga para mejorar la calidad y el acceso a la 

educación pública. 
 
 ____________________________________________________________________________________ 
 
 ____________________________________________________________________________________ 

 
19. ¿Qué asuntos específicos recomienda usted que la Aldea de Key Biscayne centrarse en para 

mejorar la calidad de vida en Key Biscayne? 
 
 ____________________________________________________________________________________ 
 
 ____________________________________________________________________________________ 
 
 

 
 
 

Demografía 
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20. Contando usted, ¿cuántas personas en su hogar son? 
 

 Menos de 5 años _____  15 - 19 años _____ 35 - 44 años _____ 65- 74 años_____ 
 5 - 9 años      _____    20 - 24 años _____ 45 - 54 años _____ 75+ años    _____ 
 10 - 14 años    _____ 25 - 34 años _____ 55 - 64 años _____ 

 
21. ¿Cuál es tu edad? _______   

   
22. ¿Cuántos años ha vivido en la Aldea de Key Biscayne?   _____ años 

 
23. Su género:  ____(1) Masculino     ____(2) Femenino     

 
24. Aproximadamente, ¿cuántos meses al año usted normalmente vive en Key Biscayne? [Por favor 

escriba a continuación.] 
 

 _____ Meses por año 
 

25. ¿Vive usted en una vivienda unifamiliar o un apartamento / condominio? 
 _____ (1) Vivienda unifamiliar 
 _____ (2) Vivienda multifamiliar, como un apartamento o condominio 
  
26. El Aldea le gustaría estudiar residentes sobre una base recurrente. ¿Cómo le gustaría recibir su 

próxima encuesta? 
 ____ (1) Teléfono                    _____ (3) Correo Electrónico       _____ (5) Correo  
 ____ (2) Medio Social        _____ (4) Mensaje de Texto         _____ (6) Por el Sitio Web del Aldea 

 

 
 

Esto concluye la encuesta. Gracias por su tiempo. 
 
  Por favor devuelva la encuesta completada en el sobre-respuesta cerrado dirigido a: 
    ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Sus respuestas serán totalmente confidenciales. 
La información de dirección a la derecha sólo será  
utilizado para ayudar a identificar áreas con intereses especiales. 



 
 
 

 
 
 
 

Appendix A: 

GIS Mapping 
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Interpreting the Maps 
 

 
The maps on the following pages show the mean ratings for several 
questions on the survey by Census Block Group.  If all areas on a map are 
the same color, then residents generally feel the same about that issue 
regardless of the location of their home.   
 
When reading the maps, please use the following color scheme as a guide: 
 
 DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue generally indicate satisfaction with a service, ratings of “excellent” 
or “good” and ratings of “very safe” or “safe.” 

 
 OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral 

generally indicate that residents thought the quality of service delivery is 
adequate. 

 
 ORANGE/RED shades indicate NEGATIVE ratings.  Shades of 

orange/red generally indicate dissatisfaction with a service, ratings of 
“below average” or “poor” and ratings of “unsafe” or “very unsafe.” 
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Location of Survey Respondents

2015 Village of Key Biscayne Citizen Survey

Q2a. Satisfaction with the Quality of the Swimming Pool

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2b. Satisfaction with the Quality of the Gymnasium

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2c. Satisfaction with the Quality of Cardiovascular Equipment/Fitness Area

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2d. Satisfaction with the Quality of the Strength Training Equipment

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2e. Satisfaction with the Quality of Adults Spaces

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2f. Satisfaction with the Quality of Teen Room/Game Room

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2g. Satisfaction with the Quality of Indoor Playground

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2h. Satisfaction with the Quality of Computer Lab

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2i. Satisfaction with the Cleanliness of the Center

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2j. Satisfaction with the Availability of Open Space

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2k. Satisfaction with the Hours of Operation

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2l. Satisfaction with the Knowledge of Center Staff

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2m. Satisfaction with the Courtesy of Center Staff

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2n. Satisfaction with the Availability of Parking

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2o. Satisfaction with Adult and Adults 55 Years or Older
Programs and Classes

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2p. Satisfaction with Group Exercise Classes

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2q. Satisfaction with the Quality of Instructors for Group Exercise Classes

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2r. Satisfaction with the Quality of Instructors for Adult Classes

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2s. Satisfaction with the Quality of Instructors for Youth Programs and Classes

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2t. Satisfaction with the Availability of Youth Activities

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q2u. Satisfaction with the Availability of Adult Activities

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q2v. Satisfaction with the Availability of Adults 55 Years or Older Activities

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Q5a. Agreement That the Village Should Expand the Fitness Center Area at the 
Community Center Including Purchasing Additional Equipment

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5b. Agreement That the Village Should Develop Additional Gymnasium Space for
Basketball/Volleyball etc.

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q5c. Agreement That the Village Should Develop Additional
Indoor Performance Venues

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5d. Agreement That the Village Should Develop Additional
Program Space for Adults

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q5e. Agreement That the Village Should Develop Additional Fitness Equipment and
Exercise Areas to be Used Exclusively by Adults 55 Years or Older

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5f. Agreement That the Village Should Develop Additional Parking Spaces for 
Community Center

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q5g. Agreement That the Village Should Expand the Game Room for Teen
Activities at the Community Center

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5h. Agreement That the Village Should Develop a Larger Swimming Pool at the 
Community Center

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q5i. Agreement That the Village Should Renovate the Bathroom/Locker Rooms at
the Community Center

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q7. Level of Agreement that the Village Should Develop Additional
Programming Spaces at the Key Biscayne Community Center

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q8a. Level of Agreement that the Village of Key Biscayne Should Develop a Larger
Room at the Community Center to be Used Exclusively by Adults 55 Years or Older

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8b. Level of Agreement that the Village of Key Biscayne Should Build a New Structure at
The Existing Library Site That Would House a New Public Library on the 1st Floor, a New

Cultural/Arts Space on the 2nd Floor, as Well a Dedicated Space For Adults 55 Years or Older

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q8c. Level of Agreement that the Village of Key Biscayne Should Build a New Center
of Approximately 12-15,000 Square Feet for Exclusive Use by Adults 55 Years or Older

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10a. How Often Households Use Youth Athletic Fields

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Never

1.8‐2.6 Less than 1 / mo

2.6‐3.4 Once / week

3.4‐4.2 A few times / week

4.2‐5.0 Several times / day

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q10b. How Often Households Use Adult Athletic Fields

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Never

1.8‐2.6 Less than 1 / mo

2.6‐3.4 Once / week

3.4‐4.2 A few times / week

4.2‐5.0 Several times / day

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10c. How Often Households Use the Key Biscayne Beach Park

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Never

1.8‐2.6 Less than 1 / mo

2.6‐3.4 Once / week

3.4‐4.2 A few times / week

4.2‐5.0 Several times / day

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q10d. How Often Households Use the Playground

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Never

1.8‐2.6 Less than 1 / mo

2.6‐3.4 Once / week

3.4‐4.2 A few times / week

4.2‐5.0 Several times / day

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10e. How Often Households Use Passive Recreational Space

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Never

1.8‐2.6 Less than 1 / mo

2.6‐3.4 Once / week

3.4‐4.2 A few times / week

4.2‐5.0 Several times / day

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q10f. How Often Households Use the Dog Park

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Never

1.8‐2.6 Less than 1 / mo

2.6‐3.4 Once / week

3.4‐4.2 A few times / week

4.2‐5.0 Several times / day

Other (no responses)

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11a. Satisfaction with the Mowing of Fields

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11b. Satisfaction with Field Drainage

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q11c. Satisfaction with the Lining of Fields

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11d. Satisfaction with Field Grading

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q11e. Satisfaction with Turf Quality

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11f. Satisfaction with the Overall Quality of Fields

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q11g. Satisfaction with the Time Available for Games/Practices

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q12. Level of Agreement that the Village of Key Biscayne Should Purchase Land in
the Village for the Development of Additional Parks, Trails, Sports Facilities, etc.

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q13a. Agreement That the Village Should Acquire Open Space for Passive Activities

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Q13b. Agreement That the Village Should
Acquire Open Space for Active Recreation

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q13c. Agreement That the Village Should
Develop New Sports Fields with Artificial Turf

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Q13d. Agreement That the Village Should
Develop New Sports Fields Without Artificial Turf

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q13e. Agreement That the Village Should Make Improvements to the Community
Center that are Most Important to You and Members of Your Household

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Q13f. Agreement That the Village Should Add a Larger Pool and Expand the
Footprint of the Community Center

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q13g. Agreement That the Village Should Develop Additional Parking
to Access the Community Center

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Q13h. Agreement That the Village Should Develop a New Outdoor Amphitheater

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q13i. Agreement That the Village Should Provide Expanded Dedicated Space for
Adults 55 and Older at the Community Center

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Q13j. Agreement That the Village Should Build a New Stand-Alone Center
Dedicated to the Exclusive Use of Adults 55 Years or Older

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q13k. Agreement That the Village Should Build a Multipurpose Facility Housing a New
Library, Expanded Art Space and a Dedicated Space for Adults 55 Years or Older

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Q13l. Agreement That the Village Should Acquire and Develop
Pocket Parks Within the Community

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Strongly Disagree

1.8‐2.6 Disagree

2.6‐3.4 Not Sure

3.4‐4.2 Agree

4.2‐5.0 Strongly Agree

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16a. Satisfaction with the Overall Quality of Fire Rescue

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16b. Satisfaction with the Overall Quality of Police Services

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16c. Satisfaction with the Overall Quality of Zoning

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16d. Satisfaction with the Overall Quality of Code Enforcement

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16e. Satisfaction with the Overall Quality of Beach Maintenance

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16f. Satisfaction with the Overall Quality of Streets

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16g. Satisfaction with the Overall Quality of Community Center

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16h. Satisfaction with the Overall Quality of Sports Fields

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16i. Satisfaction with the Overall Quality of Special Events

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16j. Satisfaction with the Overall Traffic Conditions Within the Community

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16k. Satisfaction with the Overall Quality of Traffic Enforcement

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16l. Satisfaction with the Adequacy of Village Street Lighting

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16m. Satisfaction with the Overall Quality of Sidewalks

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16n. Satisfaction with the Quality and Access to Public Education

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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Q16o. Satisfaction with the Communication by Village Officials to Residents

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q16p. Satisfaction with the Visibility of Police in Neighborhoods

2015 Village of Key Biscayne Citizen Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Village of Key Biscayne Community Interest and Opinion Survey
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